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Cet ouvrage s’adresse a tous les étudiants de DCG qui se présentent a 'examen de I'UE 12 (Anglais
appliqué aux affaires) afin de les y préparer et de faciliter 4 terme leur insertion professionnelle.
ll ne s’agit pas seulement de les entrainer a l épreuve avec des su)ets, mais egalement de leur fournir

rapportant travailler

prog] q p
efficacement de maniére autonome.

Le contenu des fiches de cours a pour but d’apporter des éléments de base - notamment
du vocabulaire - permettant d’aborder les sujets. Dans la partie vocabulaire, un U indique les
mots uncountable (indénombrables) et un C les mots countable (dénombrables). Avant de passer a
la pame prauque, cet ouvrage propose des conseils généraux, plus théoriques, liés a chacun des
le BO illant ainsi I'épreuve : « épreuve écrite pouvant comporter,
n n"g'ﬂ" la traductwn d’ une partxe d entre eux enfrancats ou !a redac-

t

J
tion d’un résumé ou d’
d’un document a caractére commercial ou toute combinaison de pluszeurs des exercices precedents »
Vous trouverez donc des conseils pour les exercices note de synthése, commen-
taire, version) et d’expression (commentaire, rédaction de lettre, de devns, de rapport et de mémo).
Dans la troisiéme pame de I ouvrage, chaque sujet comporte us bl apportant
aun théme, une q alaquelle il faut répondre en francals al examen) etun
ou deux exercices d’ expresswn.

Pour certains, les sujets sont corrigés de maniére détaillée, voire méme parfois enrichis d’exercices
complémentaires. Cependant, la correction n’est pas exhaustive pour autant : ce ne sont que des
suggestions de correction. Pour d’autres, seule la correction des exercices est apportée aux sujets
proposés, de maniére a ce  que les candldats pulssent s entramer davantage de maniére plus indépen-
dante. Les points li "ailleurs

t
Un index themathue permet au candldat de chmsu le su)et sur lequel il souhaite s’entrainer
et une courte bi source: 11 faut rappeler qu’il
est mdlspensable pour 1 ‘étudiant de se tenir mforme de I'actualité, notamment par le biais des médias
ophones, et d’enrichir sa culture des pays anglophones.

Le niveau de référence a atteindre pour l UElZ estle mveau BZ du cadre européen commun de réfé-
rence défini ainsi : « peut ent texte
complexe, y compris une dzscusszon techmque dans sa speczalxte Peut communiquer avec un degré
de spontanéité et d’aisance tel qu'une conversation avec un anglophone ne comporte de tension ni
pour l'un ni pour lautre. Peut s’exprimer de fagon claire, articulée et détaillée sur une grande gamme
de sujets, émettre un avis sur un sujet d’actualité et exposer les avantages et les inconvénients de diffé-
rentes possibilités. » Cependant, les candidats devront bien str veiller a leur maitrise de la langue
francaise lors de 'examen.
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Unfortunately, some sources do not only present advantages (like the reduced or non-
existent amount of CO, released in the atmosphere): the use of corn to produce ethanol
is coming into direct competition with its use for food purposes; wind farms are
controversial for some environmentalists who feel they are an eyesore or endanger local
bird species; and nuclear power plants are still considered a major hazard-as proved
during the 2010 earthquake and tsunami in Japan.

Whatever drawbacks and advantages various sources offer, the enormous growth of
emerging markets like China and India will make it necessary sooner or later to find
alternatives to oil, all the more so as the environment is regularly harmed by oil-related
disasters, like the explosion of the Deepwater Horizon oil rig which wreaked havoc in
the Gulf of Mexico in 2010.

VOCABULARY

n
W
=
=
b
wv
0
=)

oil (U) = le pétrole
« a fossil fuel (C) = un carburant fossile
« to peak = étre a son plus haut niveau
«a price hike (U) = une augmentation des prix
« supply (U) = 'approvisionnement
« a shortage (C) = une pénurie
« to account for = expliquer
« th ket = I

futures marl

« to hedge = couvrir (stratégie adoptée par
un trader pour préserver sa situation,
garder un profit ou limiter les pertes)

o to lrigger = déclencher

eanera(C) = iode

ea commudm ( ) = un produit, une denrée

« to step up = accroitre

« a slow down (C) = un ralentissement

« energy saving pmgmmmu = programmes
d’économies d’éng

« daylight saving time (L) =I'heure d’été

« thermal insulation (U) = isolation thermique

« a supplier (C) = un fournisseur

« to disrupt = perturber

« disarray (U) = désordre, confusion

« to pull through = se sortir de (la crise)
« to rely on = compter sur
oil glut (C) = surplus pétrolier
« a collapse (C) = un effondrement, une chute
« to set (set-set) a price = fixer un prix
« to fail to do something = ne pas faire

« a barrel (C) = un baril

« to surge = augmenter brutalement
« to topple (a rcgme) = renverser

« the unrest = les tro

pai
. Pmk ()n] = le pic pen‘oher
« renewable = renouvelable
. ndal po\ur (U) = énergie marémotrice
U)=
ea mnd farm ( ) parc d’éoliennes
« a wind turbine (C) = une éolienne
« an eyesore (C) = un objet qui choque la vue
a hazard (C) = un danger
« to harm = endommager
« to wreak havoc = causer des ravages
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VI « Other crises since 1986

Other price rises have been observed but according to experts, not as major as the first

two oil shocks:

« In 1990, the Persian Gulf War sent prices up for a short period.

« In 2000, the price of oil was $30 a barrel-which was a record price then-not because
of any geopolitical factors but because of production cuts by OPEC in the context
of growing demand or oil.

« In2004, pri d this time i it i in Iraq following
its invasion by a coalition headed by the Umted States in order to remove weapons
of mass destruction and ultimately topple Saddam Hussein’s regime.

« In 2008, oil prices broke a new record with $147 a barrel-which meant gasoline prices
in the US went above $4 a gallon-until the impact of the global financial crisis was felt
on the oil markets and oil cost a mere $34 a barrel at the end of the year.

VI * The situation nowadays

In 2010 prices went up again as a result of a recovering global economy and above all
higher Chinese demand. Indeed China’s oil consumption is growing by the day and
some think that it has already become the world’s biggest importer. Its oil dependence
has risen by a third since 2009.

‘With the unrest in the Arab world in 2010 and 2011 experts have deri hett
the world was in for a third oil shock. The Libyan production in partlcular—representmg
2% of the world’s production-has been the worst affected, but its disruption has had less
impact than expected since developed countries were able to resort to their stockpiles,
which they did not have back in 1973. The news at the end of August 2011 that the Libyan
ruler was overthrown allayed the fears of oil traders who had been previously worried
that major disruption could come from Saudi Arabia, the so-called central bank of
the oil market.

‘The example of China and the Middle East’s geopolitical disputes show how crucial it is
for the world to rethink its energy policies, which is what the IEA does through its annual
report called the World Energy Outlook. The surprisingly little publicised announce-
ment in 2010 by the IEA that Peak Oil had happened in 2006, i.e. that from then on the
daily production of oil would never be the same, should prompt people to turn towards
alternative sources of energy-either renewable or non-renewable-like:

« wind energy;

« solar energy;

« tidal power;

« hydrogen energy;

« geothermal energy;

« biomass (to produce biofuels).
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function playPause(soundid) {

   var mySound = document.getElementById(soundid);

   if (mySound.paused) {

      mySound.play();

      }

   else {

   mySound.pause();

      }

   }



function playPausePopup(soundid) {

	var mySound = document.getElementById(soundid);

	if (mySound.hasAttribute('controls')) {

		mySound.pause();

	    mySound.removeAttribute('controls');

		}

	else {

		mySound.setAttribute('controls','controls');

		mySound.play();

	   }	

   }

   

Shadowbox.init({

   overlayOpacity: 0.1,

   skipSetup: true

   });



function openVideoBox(videoname,wdgtwidth,wdgtheight){

   Shadowbox.open({

      content:    '<div><video width="100%" height="100%" preload="auto"  autoplay="true" controls="true" src="' + videoname + '" type="video/mp4"/></div>',

      player:     "html",

      title:      "Video Widget",

      height:     wdgtheight,

      width:      wdgtwidth,

      modal:      true,

      handleOversize: "resize",

      });           

   }



function openGallery(e,dirname,nbimages,wdgtwidth,wdgtheight,title){

   if (e.preventDefault) {e.preventDefault();}

   e.returnValue = false; 

   var element = new Array(nbimages);

   var options = {continuous:false,counterType:"default",animate:false,handleOversize:"resize",modal: true,overlayOpacity:0.6,displayCounter:false};

   for ( i=0 ; i<nbimages; i++){ 

      var str;

      var imageno = i+1;

      str = dirname + '/' + dirname + '-' + imageno + '.jpg'  ;

      var image = { player:"img", title:title, content:str, options:options, width:wdgtwidth, height:wdgtheight};

      element[i] = image ;

      }

   Shadowbox.open( element );    

   }



function openWidget(e,aNode){

    if (e.preventDefault) {e.preventDefault();}

    e.returnValue = false; 

    var img = aNode.firstChild;

	    while (img && img.nodeType != 1) { // 1 = ELEMENT_NODE

			img = img.nextSibling;

			}

    var objnode = aNode.nextSibling;

    while (objnode && objnode.nodeType != 1) { // 1 = ELEMENT_NODE

        objnode = objnode.nextSibling;

        }

    if (objnode.style.display == 'none') {    

        objnode.style.display = 'block';

        img.src ='images/Stop-Normal-Red-icon.png';

        aNode.style.top = '-140px'; 

        }

    else {

        objnode.style.display = 'none';

        img.src ='images/start-icon.png';

        aNode.style.top = '0px';

       }

    return false;

}
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Il « Example of disputes settled by the WTO

Disputes generally arise when promises between countries are broken. Depending
on whether there is an appeal or not, a dlspute can be settled within between 12 and

15 months through P d hearings by panels.
The banana war: in the mid-nineties the USA complalned to the WTO about the EU
g in Africanand C: partly heirhistorical
coloma ) hed £l 8 Ameri it pl in Latin America 1
‘The WTO asked the EU to ct { t did not fully satisfy

the USA and the Americans responded with tariffs-with the WTO s approval-on some
EU products like whisky and cheese. The EU finally agreed to more major changes that
the USA accepted in 1999.

The beef hormone dispute: it was one of the | t le di it spanned
over two decades. In the late 1980s the EU banned imports of hormone treated beef on
account of its health risks. The US and Canada responded to the ban with retaliatory
measures, and initiated a WTO di proceeding. After many years of talks,
consultations, appeals, rulings (in 1996 the WTO ruled that hormone-treated beef posed
no health risks) and sanctions (a much-publicised one from the US being the 300% tariff
on roquefort cheese), an agreement was reached in 2009. The US has agreed to phase out
its existing sanctions and the EU has agreed to resume its imports of American beef with
the guarantee that the beef in question is hormone-free.
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Il » The WTO and developlng countries
Since over % of i devel less d it make:
sense that one of the WTO's missions should be to be of assistance to them and this is
what the 2001 Ministerial Conference in Doha set out to do as well as lower trade barriers
further to expand free trade Little progress has been made, especially because the US and
the EU, pressured by their far in reducing
protection for the agricultural sector to increase agricultural exports from developing
countries. The 8" Ministerial Conference held in 2011 marked the 10" anniversary of
the Rounds sadly characterised by a series of failed meetings. It is now hoped that the
9" Ministerial Conference to be held in Bali in early December 2013 will dellver results,
all the more so as it will be chaired by a y-app g b

IV « The development of the anti-free-trade movement

In 1999 at the same time as the WTO summit in Seattle there emerged anti-free-trade

feelings with activists claiming that not everyone gains from free trade and the people

who generally lose out are consumers and poor countries-and so does the environment
gly-whil ly benefit from it.
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10 ® Partie 1: Les fiches

Oil shocks

OIL 1S ONE OF THE THREE FOSSIL FUELS ALONG WITH COAL AND NATURAL GAS. THE FIRST
COMMERCIAL OIL WELL WAS DRILLED IN 1859 IN PENNSYLVANIA BY EDWIN DRAKE. THE
US REMAINED ONE OF THE MAIN OIL-PRODUCING COUNTRIES UNTIL ITS PRODUCTION
PEAKED IN 1970. AFTER THAT DATE THE HISTORY OF OIL WAS MARKED BY SEVERAL
MINOR AND MAJOR CRISES, THE FIRST ONE OF WHICH TOOK PLACE IN 1973 AND IS OFTEN
REFERRED TO AS THE FIRST OIL SHOCK.

| * What is an oil crisis?

An oil crisis is generally characterised by a price hike in the supply of the energy source
and results in a shortage of oil.

The factors accounting for such a rise may be:

« geopolitical (as in 1973 and 1979);

« economic (as for example increasing demand in China and India);

« financial (like a trader in the futures market hedging the price of oil).

Il « OPEC (Organisation of the Petroleum Exporting Countries)

In the 1960s, OPEC was created to counter the influence of the Seven Sisters, i.e. seven
oil companies (like ExxonMobil and Shell) that dominated oil production, refining and
distribution at that time, and imposed low prices.

OPEC was initially composed of five founding members (Iran, Iraq, Kuwait, Saudi

Arabia and Venezuela) who were later joined by eight others (Qatar, Indonesia, Libya,
the United Arab Emirates, Algeria, Nigeria, Ecuador and Angola). Within a few decades
the governments of these countries nationalised their oil industries and set up their own
companies, like for example Saudi Aramco in Saudi Arabia

‘Their aim was to gain control over oil prices and production.

‘The general policy of the organisation, whose headquarters are in Vienna, is to stabilise
the oil market by:

« coordinating the countries’ oil producing policies;

« ensuring reasonable profits for producers and constant supplies of oil for consumers.

Il » The 1973 oil crisis

A * Causes

It was triggered by the Yom Kippur War (opposing Israel against Syria and Egypt)
during which OPEC’s Arab oil-producing countries imposed an oil export embargo
on the United States and the Netherlands to protest against western support of Israel in
the conflict.






OPS/images/img-427.jpg





OPS/images/img-667.png





OPS/images/img-428.png





OPS/images/img-668.png






OPS/images/img-424.png
e 1:Les fiches ———





OPS/images/img-425.png





OPS/images/img-266.png





OPS/images/img-267.png





OPS/images/img-268.png





OPS/images/cplx-5.png





OPS/images/img-520.png





OPS/images/img-521.jpg





OPS/images/cplx-8.jpg
OPEC also decided at the same time to reduce oil production and use their influence
over the price-setting mechanism for oil in order to raise prices. Such a decision marked
the end of an era for oil consumers: oil was no longer a cheap commodity, which was
all the more problematic as western countries had become increasingly dependent on it
and the United States, which produced oil itself, had to face increasing internal demand
and step up imports.

B « Consequences

/ L&

They depended on the degree of industrialised countries’ dependence on oil: whereas
dependence on foreign oil was only 13% in the United States, the rate was as high as 75%
in France.

In general, i deeply affected by the crisis in the form of an economic

slow-down, rising inflation and increasing unemployment.

They also had to find solutions to reduce their oil dependence:

« Energy saving programmes were introduced, like daylight saving time or new
standards for thermal insulation.

« In 1974, the International Energy Agency (IEA) was established by the Organisation for
Economic Co-operation and Development (OECD) to encourage their members to use
a wider variety of oil suppliers and promote alternative energy sources (coal, member
countries’ own oilfields, nuclear energy in France).
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IV « The 1979 oil shock

It also erupted because of geopolitical circumstances: the Iranian Revolution followed by
the Iraq-Iran war in 1980 disrupted local oil production, forced prices up and caused
disarray among western economies that were only starting to pull through the first
crisis.

The same measures as for the 1973 crisis were applied:

« using alternative energy sources;

« relying less on Middle East sources;

« exploiting local oilfield reserves di d in the North Sea and Alaska.

Western countries soon got over the crisis thanks to the beneficial effect of the price
of oil plunging due to an oil glut.

V * The 1986 collapse

This came at the end of a long decline in oil prices due to reduced demand and
overproduction and resulted in prices falling by 50%.

This marked the end of OPEC as a price setter since the organisation supplied 20% of
the western world’s oil as opposed to 50% in 1973 and it also marked the end of unity
within its members since they had failed to agree on oil production and pricing.
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International trade

INTERNATIONAL TRADE WHICH CONSIS IN ECONOMIC TRANSACTIONS CONDUCTED
BETWEEN COUNTRIES IS AN AGE-OLD PRACTICE AIMING AT INCREASING A NATION’S
WEALTH, WHETHER IT BE THROUGH GOVERNMENT POLICY OR PRIVATE INITIATIVES. THE
BASIC ROLE OF THESE TRANSACTIONS IS TO ALLOCATE WORLD RESOURCES EFFICIENTLY,
THAT IS TO PROVIDE ONE COUNTRY WITH THE GOODS IT LACKS IN EXCHANGE FOR THE
GOODS IT PRODUCES IN ABUNDANCE. TRANSACTIONS MAY INVOLVE CONSUMER GOODS,
CAPITAL GOODS, RAW MATERIALS, FOODSTUFF OR SERVICES.

SINCE WORLD WAR I INTERNATIONAL TRADE HAS BEEN RULED FIRST BY THE GATT
(GENERAL AGREEMENT ON TARIFFS AND TRADE) AND THEN ITS SUCCESSOR, THE WTO
(WOoRLD TRADE ORGANISATION). THE GATT, CONSIDERED AS AN OCCASIONAL WORLD
POLICEMAN BETWEEN 1947 AND 1994, WAS A SERIES OF AGREEMENTS (KNOWN AS
“ROUNDS”) TO REDUCE TARIFFS, NON-TARIFF BARRIERS AND NEGOTIATE ANTI-DUM-

PING MEASURES. GATT’S LAST ROUND OF EEMENTS—THE URUGUAY R

THE WTO.

I » The World Trade Organisation

A  Its objectives

It i d is headed by Roberto Azevédo who started his four-year

term in September 2013. Its headquaters are located in Geneva. Its main objective is, in its
own words, to ensure that “trade flows as smoothly, predictably and freely as possible in
order to improve the welfare of the peoples of its member countries”. To achieve this
aim, the organisation:

« supervises trade agreements;

« organises trade negotiations;

« settles trade disputes;

« reviews countries’ trade policies;

« helps developing countries with technical assistance and training programmes;

« cooperates with other international organisations (like the IMF and the World Bank).

B * The WTO's rules

The rules laid down by the organisation after the Uruguay Round negotiations apply to

the following sectors:

« goods with special appendices for agriculture and textiles;

« services (like banks, insurance firms or transport companies which abide by principles
laid down in the G.

« investments;

« intellectual property such as patents and copyrights (referred to as TRIPS).
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