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         At www.howto.co.uk you can engage in conversation with our authors – all of whom have ‘been there and done that’ in their specialist fields. You can get access to special offers and additional content but most importantly you will be able to engage with, and become a part of, a wide and growing community of people just like yourself.
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         At www.howto.co.uk you’ll find the support and encouragement you need to help make your aspirations a reality.
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            Foreword

         
 
         I first met James in the summer of 1990 and he was my mentor  until the Sydney Paralympics in 2000, where his coaching  helped me achieve my second Paralympic Javelin Gold medal under  his guidance (I had already won in Atlanta 1996). I had also  become the World Champion in both Berlin in 1994 and  Birmingham 1998 as well as breaking the world record on several  occasions.
         
 
         No small part of my achievements was due to James’s input. He  really is an outstanding coach, and I believe that the advice that  he gives to his athletes and similarly in this book, are of an  equally high standard.
 
         James has helped a multitude of people gain employment in  sport, not only in this country but all over the world as well. I  know that it was after advising his own group of athletes,  basketball players and students on the opportunities that exist in  sports employment that he realised that youngsters throughout  the country would also benefit from this knowledge. So he wrote  the first edition of Working in Sport.
         
 
         This in now the third edition of the book. I’m sure that the first  two have helped hundreds of people get sports-related  employment and as this is the best one yet (he says), then  obviously this one will be just as invaluable to loads more people.  I hope that you are one of them and that you get the job that you  are looking for.
 
         Ken Churchill
         
 
         
         

      

      

    


  

    

      
         
         
 
         
            Preface

         
 
         This is the third edition of this book, and although the previous  two have been well received and critically acclaimed, I am  more excited about this one. Not only is it the most comprehensive  book yet, but it is the London Olympics version and that makes it  very special.
         
 
         The Olympic Games were last held Britain in 1948, so it is  unlikely that they will be held here again in the next 50 years.  That makes this book unique, as another opportunity such as this  is unlikely to come round again (unless I’m still writing at over  100 years old) to produce a book of this nature.
 
         London 2012 is an enormous undertaking for the organising  committee, LOCOG, and as a result a multitude of jobs have  been created in order to bring this Olympiad to fruition. Workers  are needed before, during and after the Games, with the aim of  making them the best and most memorable yet. It doesn’t end  there either. Many of the jobs are permanent, and will endure  long after the memory of the Games has faded.
 
         So many jobs have been created that the normal format of the  book has been extended by an extra chapter, in order to  adequately cover the wealth of new opportunities that are now  out there.
 
         The explosion of broadband availability, and the number of  homes with computer access, have totally revolutionised the  direction that this third edition takes. When the first edition was  printed, broadband was almost unheard of in the UK. Many businesses and schools had it, but only rich private individuals could afford it at home. Even the computer that I am now using at £450 is more powerful than the one I used in those days, which cost nearly ten times as much.
         
 
         The first edition mainly focused on providing information with references to other books and magazines; very few web addresses were given. The second edition evolved into providing far more internet references, whereas this version relies heavily on the world wide web.

         Normal ‘snail mail’ contact addresses and telephone numbers are still provided, as many people still prefer books as their main source of reference, or indeed, might not have the use of a computer. Please excuse, however, the fact that the book is biased towards the internet and if you do have difficulty in contacting the person or company that you require, don’t be afraid of asking at your local library for help. Most libraries in the UK now provide free internet access (normally for one hour) and the librarians are usually only too happy to assist you in navigating your way around the computer.

         Good luck with finding your dream job – I hope that it comes as a result of reading this book.  

      

      

    


  

    

      
         
            ACKNOWLEDGEMENTS

         
 
         As in the previous edition it would not have been possible to write this book without the invaluable assistance of the people listed below. If I have missed anybody from this list, I apologise, it wasn’t intentional.
 
         The following people and organisations have given invaluable assistance in compiling this book. My sincere thanks go to them, as without their help this book would be far less interesting.
         
 
         Steven Armstrong, Steve Atkinson, Gareth Couzens, Jim Eason, Karen Flint, Simon Flint, Kath Gratton, Ollie Haum, Ian Jefferson, John Little, Mike Latcham, Ian McGuckin, Simon Mitchell, plus Andy Bell of Soccer Coach, USA, Stuart Dowsett of Brussels Barbarians RFC, John Gaylard and Horse & Hound magazine, David Holmes at British Dressage, Martin Hudson at P.G.L., Mark Warner Ltd, Rugby World magazine, Dave Sturdy and Four Four Two magazine, David Wear at Be amish Open Air Museum and last alphabetically, but not least, Tim Woodhouse from the Women’s Sport and Fitness Foundation.
         
 
         Although every effort has been made to ensure that this book is as accurate and up to date as is possible, no liability can be accepted by the author or publisher. Things change. It is inevitable that during the lifetime of this book some of the data will become outdated and some errors or omissions will become evident. Readers should satisfy themselves as to the book’s accuracy before relying on it. No liability can be accepted by the author or publisher for disappointment, loss, negligence or other damage caused by relying solely on the information that this book contains, nor in the event of bankruptcy, liquidation or cessation of trade of any company, individual or firm.
 
         James Masters
         
 
         
         

      

      

    


  

    

      
         
         
 
         
            1
 
            Making the Most of Your Skills

         
 
         Like most teenagers I had no idea what career I was going to  pursue when I left school. Foolishly, attracted by the salary, I  chose accountancy as my profession, but this didn’t sit easy with  my loud and hyperactive personality. So, after a very short period  of employment, I returned to sixth-form college. Even more  fortunately, one of my tutors dissuaded me from my next choice of  career when she revealed that she thought that I had natural ability  as a teacher. So, luckily, I abandoned the idea of joining the armed  forces. Otherwise I could now be sitting in a war zone in  Afghanistan.
         
 
         Experiences such as the above are not rare. Teenagers, as well as  many adults, often make poor, initial career choices. This should  not happen. Making a life-changing decision when you are barely  out of nappies is not, logically, a wise move. You need to be  experienced or well-informed – two things that normally come  with age.
 
         This is one of the major reasons why this book has been written.  The career advice I received at my school was terrible, and  although things have greatly improved since then, there are still  far too many people ending up in employment that is totally  wrong for them. It is intended that readers of this book will be  guided by it and not just drift into any old job that comes along,  as many of us do.
 
         I was fortunate that I was academically minded (not much), but  enough, to get through college and qualify as a teacher.  Academic qualifications are not, however, an absolute necessity.  You don’t need to possess masses of paper certificates to land  your dream job. Many other qualities and skills contribute too.
         
 
         It is true, though, that the more skills and qualifications that  you have to impress an employer, academic or not, then the  more chance you have of achieving your desired career. This will  be dealt with in more detail in Chapter 7.
         
 
         In the meantime, don’t just drift with the wind, and settle for any  job that comes along. That is a sure-fire way of ending up in  employment that you are not happy with. If there is a particular  career that you would love to pursue, don’t immediately write it  off as being unachievable, but research it. The internet is a great  place to start. Find out what qualifications or skills you need, and  then realistically assess your chances of acquiring these. You may  then decide that this dream is not achievable but your research  will probably unearth a multitude of other jobs within that sector  that you had not considered, and might have the ability to  achieve.
 
         However, you have to be realistic.
 
         Most youngsters dream about one day being rich and famous.  Some dream about being a film star or a successful pop singer.  For others the fantasy is of scoring the winning goal at Wembley,  or taking the trophy at Wimbledon or the US Masters.  Unfortunately this is normally as far as it gets, because only one  person in the whole world each year can achieve this dream out of  the millions, literally millions, who have dreamt it.  
         
 
         PURSUING YOUR DREAM
 
         That doesn’t mean, however, that it is not worth trying to pursue  your fantasy. Somebody has got to achieve it, but you cannot live  life in a dream world. A lot of reality has got to be mixed with a  little fantasy. You have got to be exceptionally talented, with  nerves of steel and a will to work extremely hard to get that far.  Most people lack at least one of the necessary qualities. Even the  people who possess all of them still find themselves in an  incredibly large pool of very talented people.
         
 
         Fortunately, though, this doesn’t have to be the end of your  sporting dream. There are still numerous other opportunities,  besides being a pro sportsman, that would enable you to make a  career out of your sport, or at least to simply enjoy it while it  lasts.
 
         In the first edition of this book I reported that the Central  Council for Physical Recreation (CCPR)1 estimated there to be  nearly half a million people making their living out of working in  sport in Britain. This number has now risen dramatically.
         
 
         In 2005 it was estimated that 40,000 people worked in sport in  Scotland alone. The leisure industry continues to be a huge  growth area for the employment of British citizens at home and  an increasing number working abroad. If you add the number of  these foreign workers to our national employment figures then  the amount of Brits working in some form of sporting capacity is  now astronomical.
 
         Mark Warner Ltd is one of the leaders in the provision of ‘active’  holidays in Britain. Each year they employ over 1,500 staff to  work in some of Europe’s top ski resorts and locations around  the Mediterranean and Aegean, and there are many other big employers in this field including Club Med, Crystal Holidays,  First Choice, PGL, etc., all of whose contact information can be  found in Chapter 10.
         
 
         There are sports-related jobs out there for all standards of  playing and coaching ability, as well as all levels of academic  achievement. If you are determined enough, with the ability to  match, you too could be working in sport, soon.
         
 
         MAKING THE RIGHT MOVE
 
         Would you enjoy it?
 
         Working in sport and enjoying playing it are not one and the  same. You often have to work long, unsociable hours coaching  other people to compete in the sport that you love. Worse still,  you could spend all day cleaning and preparing the equipment or  playing area for others to use. Would you enjoy it?
 
         Are you ready and qualified for it?
 
         Don’t forget that many other people also want to work in sport.  Hundreds of applications are regularly received by employers for  these jobs, especially in our bigger cities. To increase your  chances of success you may need to move away from home or  take extra academic qualifications. Are you prepared to do this?
 
         If you can answer yes to either of the above questions, and have  not been put off by the realities of the situation, then maybe this  is the right move for you. However, if you think that you can just  walk into the ideal job straight after leaving school or college,  you are most likely to join the long list of disappointed dreamers.
         
 
         ASSESSING WHETHER THIS MOVE IS RIGHT  FOR YOU
 
         
            1. Examine the flowchart in Figure 1.

            2. Find the category in which you would like to find employment.

            3. Read the relevant sections in the chapters indicated.
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               Fig. 1. Self-assessment flowchart.

            

         
 
          
         If you are still determined to work in sport, in whatever capacity, it is worth weighing up the pros and cons of this option in Figure 2.
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               Fig. 2. Weighing up the pros and cons.

            

         
 
          
         Still undeterred? Then the following suggestions will help you in your quest.
 
         IMPROVING YOUR CHANCES
 
         Chapter 7, ‘Ensuring You Have the Necessary Qualifications’, will tell you what employers require from you. Many jobs need some sort of formal qualifications, so if you don’t have the necessary certificates and diplomas you have three choices:
 
         
            1. Set about acquiring them.
 
            2. Look for a job more suited to your ability.
 
            3. Still apply, hoping that you have other qualities they might be looking for.

         
 
         Whatever your level of academic qualifications, you can still improve your chances by acquiring some easily obtained skills and experience. These should always be included in your CV or on the application form when applying for work. For example:
 
         
            ♦ aptitude for car maintenance;
 
            ♦ coaching awards;
 
            ♦ computer literacy;
 
            ♦ council self-help scheme;
 
            ♦ DIY ability;
 
            ♦ driving licence;
 
            ♦ first aid certificate;
 
            ♦ language skills;
 
            ♦ life-saving awards;
 
            ♦ musical ability;
 
            ♦ part-time work;
 
            ♦ sports certificates, awards and trophies;
 
            ♦ scouting; 
            
 
            ♦ typing certificates or expertise;
 
            ♦ voluntary work;
 
            ♦ working for a charity, a youth club, or in a crèche.

         
 
         I am sure there are many others that haven’t been thought of, so don’t forget, always include any experience you have gained that you think is relevant to the job for which you are applying. All inclusions will improve your profile and might just give you the edge in interviews. If you don’t find the more academic qualifications particularly easy you can still impress prospective employers by gaining some practical qualifications and experience. Adverts for these, and many other courses, regularly appear in your local newspapers. Alternatively you can pop down to your local community college for a prospectus of their courses, as many of these will be based there, and if not they will probably point you in the direction of the course you are looking for.
 
         The basic level certificate is normally quite easy to achieve and within everyone’s reach.
 
         Thinking of everything
 
         When applying for a job make sure that you put all of your skills down on your application form. For example, if the work that you are applying for is in England it might not seem relevant to tell the employer that you speak Japanese. However, that company might have a group of Japanese businessmen visiting them during the summer and your ability to communicate with them might give you the edge over other applicants.
 
         An ability to use a computer is always worth mentioning, even if you can do little more than type letters on it. It shows that you are not scared of using one, and that you are likely to be easily trained to do more than you are presently capable of.
 
         Likewise if you are skilful at woodwork, metalwork, needlecraft or other practical skills, mention them. They could be something that the employer is looking for, or could be an indication of your ability to learn another skill. Don’t forget that employers don’t generally expect you just to start work immediately with all the required skills in place, and will invariably train you up to the standard they require.
         
 
         Gaining experience
 
         If you don’t have any certificates or skills there are other things that impress employers and you mustn’t be shy of using them. ‘The University of Life’ often gives you the experience that companies are looking for and many employers place as much importance on this as on the qualifications you might also have gained.
         
 
         Simply asking at the local hospital or charity if you could do some voluntary work will often lead to a very impressive inclusion in your CV. Libraries are a good source of information if you need to find out about these. Yellow Pages can also be useful. Well over 100 different addresses and telephone numbers of various charities are contained in most directories.
         
 
         Don’t forget that working for somebody is only part of the advantage to you. Not only do you gain the experience of the employment to put on your CV, but also, if you have done well at this job, you should get a valuable reference from your employer.
 
         Being given references
 
         Strictly speaking a reference is written confidentially and sent privately to your prospective employer. If you are personally given a written citation from your employer it is called a testimonial. However, over the years these terms seem to have been confused, so it is worth checking which of the two is required by the company to which you are applying.  
         
 
         The following points regarding references and testimonials should be observed.
 
         
            ♦ Any references supplied to the employer should be suitable for the job. A reference regarding your experience and expertise as a joiner might be of little value if you are applying to be a bus driver, unless it mentions your employability, punctuality, reliability and honesty.
 
            ♦ If you haven’t had a previous job then a reference or testimonial from your head teacher or principal, schoolteacher, Scout leader, vicar or even a friend could be supplied. They must emphasise the strong points of your character.
            
 
            ♦ All references and testimonials should be typed, on suitably headed paper. Something scribbled on a scrap of paper not only reflects poorly on you, but could also make the employer suspect that it is a forgery.
            
 
            ♦ Any references and testimonials are as valuable to you as academic qualifications. In both cases, keep them safe and in good condition. You will probably use them over and over again. If they look scruffy your interviewer will probably suspect that your standard of work will also lack care and attention.
            

         
 
         SELF-ASSESSMENT EXERCISE
 
         
            1. Is employment in sport right for you? Can you cope with the disadvantages as well as the advantages? Remember it is not a regular nine to five job.
            

            2. Are you fit enough to cope with the workload? Don’t forget that it will be physically more demanding than sitting behind a desk and the hours may be longer. 
            

            3. As this type of work is much sought after you may not be able to get a job close to home. Are you prepared to move anywhere in Britain or abroad?

            4. Are you resilient enough to deal with awkward and obnoxious people? Don’t forget that working in sport is a ‘people’ thing.

            5. Can you work under pressure? You might sometimes be required to work late to finish a project and also work to a tight deadline.

            6. Would you prefer to work abroad? Do you know which country you prefer? Do you know anything about the country? Are you prepared to learn the language?

            7. Has the work got to be on a long-term contract? Do you mind temporary work?

            8. Have you got the necessary experience and qualifications for this job and, if not, are you prepared to work to get them?

         
 
         
             Notes
 
            1. The Central Council for Physical Recreation (CCPR).
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            Discovering the
 Opportunities in Britain
            

         
 
         PLAYING THE GAME
 
         When you are younger it is quite natural to wonder what you  will do when you leave school. It is not normal, however,  to dream of becoming a greenkeeper, or a sports centre manager  or even a coach in your favourite sport. The fantasy is nearly  always of playing for your local professional team, or if even more  ambitious of representing Great Britain at a World Cup or  Olympic Games.
         
 
         Most children would play for their local team just for the love of  it, regardless of the prestige, the adoration of the fans and the  excitement. Money would not be an issue.
 
         A spin-off, though, could be that by fulfilling their dreams they  might also have carved out a very lucrative career.
 
         Playing for gold
 
         The kind of money that top soccer players earn is well  documented. Recently David Beckham was reported in 2009 to  have been paid an annual salary of $5.5 million by L.A. Galaxy,  but this figure was more than doubled with his cut of the team’s  sponsorship, ticket and merchandise revenue. Then, add to this  his own personal advertising deals with Adidas, Pepsi and  Motorola and his total annual income amounts to approximately  £31 million GBP.
 
         Unfortunately, though, not all sports have competitors who earn  as much as professional footballers, but some earn even more.
         
 
         Over the year of 2009, the top earner worldwide was reputedly  Tiger Woods, but it must be noted that none of this was salaried  income. In other words, unlike Beckham, he didn’t have a  guaranteed income to fall back on if his tournament winnings  and sponsorship deals dried up. His reported earnings for 2009  were estimated to be a staggering £30 million. Unfortunately, as  predicted, his earnings for 2010 are considered to have fallen  dramatically due to the withdrawal of his sponsorship and  absence from tournaments due to the scandal created after the  revelations of his extramarital affairs.
 
         Every year the Sunday Times produces its ‘Rich List’,2 which  estimates the total wealth of the richest people in Britain. It is  staggering to note that for 2010 the total fortune of the richest  sportsman, David Beckham, combined with the millions earned  by his wife, Victoria, through music and fashion, doesn’t even  place them in the top 400.
         
 
         All the places above him are filled by people who have made their  fortune in industry, retail and property. So if your intention is  merely to become extremely wealthy, maybe this is where you  should set your sights.
 
         The super-rich, above the Beckhams, that have sporting  connections, all made their money first before becoming well  known for their involvement with sport. For example, the second  richest person on the list is the owner of Chelsea Football Club,  Roman Abramovich, who made his vast £7,400 millions through  oil and other industries.
 
         Bernie Ecclestone, who is 38th on the list and reputedly worth  £1,375 million, did however start as a competitor – not a good  one – but made his fortune through managing and administrating  Formula One racing.
         
 
         Mike Ashley, the controversial owner of Newcastle United FC,  was very rich (£890m), before joining them. He made his money  through owning a chain of sports goods stores, as did David  Bromilow (94th; and worth £650m) and Dave Whelan (336th and  £190m).
 
         Sir John Madejski (Chairman of Reading FC) amassed his £200m  wealth mainly through publishing Auto Trader.
         
 
         A notable non-sports, personality above the Beckhams is Simon  Cowell (£165m), who made his fortune through music and TV,  although David and Victoria are worth more than Ringo Starr  and Tim Rice, who are both worth £140m and Tom Jones  (£135m).
         
 
         The other sportsmen who made the top 2000 of the Sunday Times  list did not necessarily make their fortune solely through their  sporting prowess. Most of them added to their wages through TV  appearances, advertising deals and shrewd investments, amongst  other sources of income.
         
 
         One of the surprises on the list, for example, Robbie Fowler,  generated much of his £31m through his property business, as  well as football.
 
         It may appear that the wealthiest people in sport are all soccer  players, but this is not true: after the Beckhams comes a variety  of other athletes. Boxer Lennox Lewis is reported to be worth £95m, and Jody Scheckter, the ex-F1 driver, made his wealth  (£60m) through sport and running self-defence schools.
         
 
         The next two sportsmen on the list were also involved with  Formula One racing. David Coulthard is reputedly worth £50m  and Jenson Button £43m.
 
         Football then dominates the list, with the joint wealth of Wayne  and Colleen Rooney showing at 1522nd with £41 million.
 
         Michael Owen (£40m), Alan Shearer (£33m), Rio Ferdinand  (£33m), Sol Campbell (£33m) and Ryan Giggs (£32m) are also  prominent on the list before golfer Nick Faldo appears with  £32m.
 
         The only other sportsman who breaks that run of footballers is  another F1 driver Lewis Hamilton, who ranks 1719th with £35  million. The surprise in this list, and I believe the only football  manager ever to be ranked in the top 2000, was Fabio Capello,  England manager, whose reputed £34m wealth ranked him 1776th.
 
         What I also find incredible about the Sunday Times Rich List  2010 is that we have just emerged from one of the worst  recessions and banking crises in history and yet the lowest earner,  with sporting connections, was Barry Hearn (promoter) ranked  1905th with a meagre £30m, whereas just four years ago, when  the second edition of this book was published, it was Luke  Donald (golf) with £25 million less.
         
 
         So you can see, although it may be just a dream and highly  unlikely that you will make it to the top of the tree, if your  dream does come true, there is the potential to be a huge earner,  whatever your sport. 
         
 
         Football riches
 
         As you can see from the above list, in Britain, the average  footballer earns more money than other sportsmen. However, on  a worldwide scale other sportsmen earn much more. The top five  American Footballers (that is ‘gridiron’ as opposed to ‘soccer’)  for the 2009/10 season were paid a basic wage (i.e. not including  endorsements) of $20.32 million (£12.8m) whereas the top 5  soccer players in the world made $14.67 million (£9.24m). David  Beckham’s salary paled into insignificance when compared with  Portugal’s Christiano Ronaldo’s $17.06m from Real Madrid.
 
         The second-highest paid footballer was Sweden’s Zlatan  Ibrahimovic, who earned a reported $15.7 million whilst playing  for Barcelona. Third was Argentinian Lionel Messi, also with  Barcelona, whose contract was worth $13.74m. Fourth was the  captain of Cameroon’s national team, Samuel Eto’o, who was  paid $13.74 million by Italy’s Internazionale club, and fifth was  Brazilian Ricardo Izecson dos Santos Leite (more commonly  known as Kaka to fans), who made $13.13 million while also  playing for Real Madrid.
 
         The first English Premiership players to appear in the top 20 on  this list were: in equal 8th spot, John Terry and Frank Lampard  both of Chelsea, and Steven Gerrard of Liverpool, who all  earned $9.81m. 15th was the German, Michael Ballack, again of  Chelsea, who earned $8.45 million. 17th was Rio Ferdinand of  Manchester United who took home $8.45 million. 18th, Kolo  Toure (Ivory Coast), earning $8.45 million from Manchester City.  19th, Wayne Rooney, also Manchester United ($7.85 million).  20th the Brazilian Robinho of Manchester City, who earned  $7.85 million.
 
         (source: Kaitlin Madden, CareerBuilder.com and  Futebol Finance3)
         
 
         These, remember, are the top paid players in the world, but what  can the ‘normal’ person earn who has chosen football as his  preferred profession? Although footballer’s pay is notoriously hard  to pin down, we can only make a shrewd educated estimate based  on the most recent survey that was conducted by the PFA  (Professional Footballers’ Association).4 In 2006 they calculated  that wages had risen by an average of approximately 11% since  2000, so, if we then use this yardstick to gauge the rise in wages  since 2006, it is reasonable to assume that, even taken into account  the recent recession, and the Sunday Times Rich List, that wages  will have risen at least 30% in the last four years. Therefore  Premiership footballers who in 2006 earned an average of £676,000  per annum should now be earning approximately £879,000 using  the above guidelines.
         
 
         Likewise, Championship players should earn an approximate  average of £255,000, League One players should earn around  about £88,000 on average, with League Two footballers on an  average of £64,500.
 
         
Competing with foreign players
         
 
         Unfortunately, though, it is becoming increasingly difficult for  British players to achieve the top wages in football as the  Premiership is flooded with more and more foreign players. Last  season both Chelsea and Arsenal, on more than one occasion,  turned out teams containing only a couple of British players. Even  their managers are imports.
 
         This situation is by no means unusual. The Times also reported  in their most recent survey that 187 foreigners from 50 different  countries played in the Premiership.
         
 
         This may be good for the standard of the game, but it leaves  fewer jobs to go round for our home grown talent. It is also becoming increasingly hard to gain a place in our lower division  teams, with more and more foreign nationals playing there. Even  some of our second division teams now boast Brazilian and  Argentinian players.
         
 
         
Going abroad or staying in the UK
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