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      Dedicated to my parents, who find it difficult trying to explain to people what I do for a living, to my wife Liz whose encouragement
            has got me this far and to my son Jason who always wanted to have his name in a book.





   



      INTRODUCTION

      

         Tell me a friend who is more true,

         A guide to light my path,

         or wicked rogue with honest heart,

         and eyes that touch my soul.

         Honoured by an early King

         and favoured by a queen.

         In work who is an artist,

         at sport does reign supreme.

         The guardian of my family,

         our stock he doth protect,

         and tho’ he’s only very small

         He earned the world’s respect.

         Michael Gillow

      



      This tribute to the dog nicely sums up the admiration that millions of people feel for this animal with whom they share their
         homes. “A guide to light my path,” makes one immediately think of the guide dog leading a blind person. “In work who is an
         artist,” suggests the Border Collie bringing in the sheep. “Guardian of my family, our stock he doth protect,” conjures up
         pictures of the German Shepherd Dog protecting our homes, or the Old English Sheepdog watching over our flocks.
      

      Because the dogs are capable of performing all of these tasks and many more besides, we tend to take the view that we understand
         them and that they understand the job of work that we want them to perform. But do we really understand dogs? I suspect that
         we do not. What is more to the point, do dogs understand us? Again, I suspect the answer is no.
      

      If we were to stand back and examine the dog for what it is, we would realise how silly it is to place human values on the
         things a dog does – and examining the dog for what it really is, is what this book is all about. If we can understand more
         about dogs, what motivates them, what their values are, how they learn and why they do what they do, then this greater understanding will help us form a more enjoyable
         relationship with them.
      

      Sadly at the moment good caring owners are being given bad advice. A while ago I reviewed a book in which it was stated that
         a thin bamboo cane should be used to hit the dog on the muzzle if it tried to walk in front of you. It also said that to stop
         a dog accepting bribes from strangers you should put a pin in a piece of meat: the pin should stick out about half an inch
         and, as the dog noses forward, the pin will prick it slightly. Alternatively, the same exercise can be carried out with a
         fork, which will also prick the dog’s outstretched mouth and prevent it from swallowing the food. On the front cover of this
         book is the name of an august and influential body of people within the dog world, although on investigation they proved to
         have had nothing to do with it. It is a very flashy looking book and it is reasonably priced. My derogatory review was never
         printed, and the book is available in bookshops and libraries. What chance does the caring pet owner have, if this is the
         advice that is available to them?
      

      I am myself a Canine Behaviourist, and the root cause of most of the problem cases I see is a failure to understand the dog’s
         normal behaviour. There are without doubt bad dogs – temperamentally unsound, psychologically unstable, genetic throwbacks
         – but there are not as many of these as the euthanasia rate would seem to suggest. Nor indeed should the behaviour of the
         dog be attributed to the fault of the owner. It is not true that “There are no bad dogs, only bad owners.”
      

      Why then do some dogs exhibit behaviour problems that seem on the face of it to be incurable?

      There are many reasons, as we shall see, and the information in the following pages should be taken into consideration before
         any decision is made about whether the owner is an idiot or the dog is a rogue.
      

      The book is divided into three parts. Part I explains how and why dogs act in the way they do. Part II deals with the most
         common causes of what we all see as problems in our dogs – and the ways in which I have found these problems can be made to
         disappear. Part III is an easy reference guide for those owners and trainers who have problem pets.
      

As an owner, a trainer, a competitor and a judge, I know the joy and frustration of handling problem pets. I also know that
         their problems can be solved, so long as we are prepared to understand how they learn to behave the way they do.
      

      It is only through understanding how they learn that we shall be able to train them to obey our commands, which as you will
         see is very different to teaching them our values. To enable us to do this properly, we need to look at life with us humans
         from the dog’s point of view. In other words, we need to Think Dog!
      

      John Fisher

      Editor’s note

      John never stopped Thinking Dog – he was always questioning, listening to others and observing dogs. Never resting on his
         laurels, John embraced the constant evolution of dog training and behavioural knowledge. He understood that while Pack Theory
         was revolutionary when first introduced, it was lacking. He accepted, and publicly stated, that it was no longer an appropriate
         way to think about dogs. Sadly, John never got the chance to update Think Dog himself.
      

      This revised edition stays true to his vision and approach, by updating the interpretations of the issues his clients’ dogs
         presented and the solutions to those issues. In bringing this essential classic up to date, I hope to help pass on John’s
         message to a new generation, and help more people to Think Dog.
      

      Pam Mackinnon

   



      Part I

      What is a Dog?

   



      
      
      1

      
      WHERE DOGS COME FROM

      
      My appointments diary read: Monday, 9 a.m. – Miss Gort with two-year-old male Rottweiler – aggressive to people. “What a wonderful
         start to a fresh week,” I remember thinking as I heard her car pull into our shingle car park. Little did I know just how
         important this case was going to be in proving that the key to solving problem behaviour in dogs lies in establishing the
         root cause and not just trying to control the symptom.
      

      
      When I went out to meet her, I was met by the sight of a frail lady in her late sixties, clutching the handle of the car’s
         tail-gate, desperately trying to keep her footing. The reason why she was having so much trouble was because, in her other
         hand, straining furiously on the end of a lead was a huge, extremely angry-looking Rottweiler. To make matters worse, his
         anger was definitely directed towards me. My further thoughts were a mixture of: “Will she be able to hang on to it?” and
         “Why does a woman of her age choose to own a dog of this size?”
      

      
      She did manage to hang on and, to cut a long story short, she did not choose the dog, she inherited it. Miss Gort used to
         be the housekeeper for a retired Army officer. Rudi, as the dog was called, was originally owned by him. He died and left
         instructions in his will that Miss Gort should have the house and the dog. An adequate amount of money was also left to make
         sure his instructions that Rudi should have the best of everything would not prove to be a hardship.
      

      
      Within a short space of time, Rudi had become unmanageable and Miss Gort thought he probably needed training. It became abundantly
         clear, when Rudi dragged her off the seat that she was perched on and dumped her straight onto the floor of my office, just
         because I left my chair to make us both a cup of tea, that Rudi was not in a trainable frame of mind.
      

      
      
      Luckily, Miss Gort managed to hold on to his lead because I am certain that Rudi had not rushed forward to help me carry the
         cups.
      

      
      We had a situation where, since the death of his master, Rudi was the only adult male in the house. Because of his sheer strength
         and size, Miss Gort found it impossible to exercise him to the extent that he needed. On top of this, she was following her
         former employer’s wishes to the letter and Rudi was being fed three times a day on a variety of fresh butcher’s mince, hearts,
         liver, etc.
      

      
      Before anything could be done about Rudi, he had to be brought under control. This involved a combination of restricting his
         access around the house and restructuring the house rules; changing his diet to one that was well balanced and designed to
         take the “fizz” out of him quickly; and using some of the money to employ an experienced dog walker who would be able to give
         Rudi regular “off territory exercise” and more mental stimulation. This last piece of advice was also designed to reduce his
         very pronounced territorial attitude and, in my opinion, was a better way of spending the money – so that Rudi could have
         the best – than running up a large weekly butcher’s bill. (All of these techniques will be discussed in detail later.)
      

      
      This simple combination produced remarkable results within a short space of time and Rudi turned out to be a very nice, gentle
         giant – as are the vast majority of this breed. Had we attempted a training approach to cure the problem whilst Rudi was in
         this under-exercised, under-stimulated, over-assertive and diet-related over-excitable state, we would definitely have failed.
         The chances are that we would probably have got quite badly bitten in the process.
      

      
      I received a Christmas card from Miss Gort that year and inside it was a photograph of Rudi standing up at the kitchen sink,
         apparently doing the washing up. I think it was meant to show that she had eventually tamed her man.
      

      
      What was wrong with him was not that he was aggressive, just that he was acting in an aggressive manner and I hope that what
         follows will show you that there is a difference – I actually like Rottweilers and I do not think that they deserve the bad
         press they receive. Amongst the other contributory factors, Rudi had not been given any boundaries within that household and was making the most of what he saw
         as his rights.
      

      
      At first it may seem bizarre to talk of boundaries within the household, within the family group. We humans do not see it
         that way, but that is how it seems to the dog, because as we shall see, dogs are by nature bound to be members of a group.
         They are born that way.
      

      
      Ancestry

      
      To understand the behaviour of dogs it can be useful to look at the behaviour of the species from which they have descended.
         By studying the blueprint, we can start to form a clearer picture of why dogs behave in the way they do. Of course, when you consider the difference in size between, for instance, a Great Dane and
         a Chihuahua, it seems difficult to accept that both of these breeds originated from one standard blueprint. Yet there is reliable
         evidence that the dog is descended mainly from a single species, active in Northern Europe more than ten thousand years ago.
         This does not rule out the possibility that in other regions the dog as we know it was also evolving from nomadic relatives
         of this same species.
      

      
      Even though the dimensions of the modern domestic dog differ from breed to breed, in 1937 Elias Dahr found that the ratio
         of snout length to the width of the upper jaw at its narrowest point was, on average, constant in all dogs and that it was
         the same as the ratios of the skull dimensions of Stone Age dogs. He then compared the length of the row of molar teeth to
         the height of the lower jaw and obtained similar results. It would seem from these studies that when dogs were first being
         domesticated, their skulls were all of similar dimensions and therefore evolved from the same type. This conclusion is also
         supported by the fact that all breeds of domestic dog have brain cases of approximately the same size. Therefore the difference
         between Chihuahua and Great Dane is purely one of size and shape of body – and it is man-made.
      

      
      If all dogs have evolved from the same species, what we need to establish is which species we should be examining. Is it (as
         most scientists believe) the wolf, or is it the jackal? We need to look at both species and form a conclusion based on species
         similarities, and on this basis the wolf becomes the most likely candidate as the forefather of the dog. First of all, the dental characteristics of
         the dog and the wolf are similar, whereas the arrangement of the jackal’s teeth is different from both. Significantly, when
         in 1965 Scott and Fuller investigated ninety behaviour patterns in the domestic dog, they found that all but nineteen of them
         were present in the wolf. The vocal patterns of both the dog and the wolf are also similar, whilst the jackal’s pattern again
         is distinctly different. So too is its social behaviour.
      

      
      Based on the evidence available therefore, it would seem likely that the animal we should be looking at is the wolf. However,
         just as we do not study apes in order to learn about humans, it is recognised that it is more useful to study dogs themselves
         rather than wolves in order to understand this distinct species.
      

   



      
      
      2

      
      HOW A DOG’S MIND DEVELOPS

      
      All species of animal life go through predictable periods of development. In some species, including dogs, the onset of some
         of these periods, or phases, are predictable almost to the day. An awareness of the critical periods of development in the
         dog can help us to a greater understanding of its behaviour. For instance, all too frequently I see dogs with behavioural
         problems, the root cause of which has been ignorance on the part of the breeder. Dogs that have been bred for show purposes
         and “run on” to see if they make the grade can suffer from a condition known as “kennelosis”, or kennel syndrome, if they
         are kept in kennels up to and over the age of fourteen weeks. These dogs, if sold later as pets, often turn out to be the
         type of pets we would rather not have. They are unable to handle stressful situations and cannot really identify with people.
         Other dogs are their great love in life simply because they have missed out on the vitally important Human Socialisation Period. They have over-socialised with dogs and under-socialised with people.
      

      
      Conversely, breeders who run puppy farms often take the puppies away from the mother far too soon, in some cases at four or
         five weeks old. Hundreds of them are then transported in very stressful conditions up and down the motorways to pick-up points
         where they are passed on to dealers, or delivered to kennels and pet shops which do a roaring trade in puppy sales. The unsuspecting
         buyer who purchases one of these cute balls of fluff learns to regret it when it grows up, simply because the puppy has never
         learned how to be a dog. The critical period that they have missed out on is the Canine Socialisation Period. They often grow up to be dog aggressive, because they have never learned how to interact with other dogs, and they are usually
         difficult to train, because their mother was not around to discipline them during the first few formative weeks.
      

      
      
      These two critical periods of development are vitally important in terms of how the dog will develop temperamentally. Far
         too many people attribute canine problem behaviour to inherited temperament, the inference being that nothing can be done
         about it because it has been passed on through the genes of either the mother or the father. In many cases, this is rubbish.
         To announce to the worried dog owner that the behaviour that is causing concern is inherited is a wonderful “cop out” for
         the person who has been asked, “Can you help me to cure my dog’s behaviour?” and does not know how to.
      

      
      Obviously, there are occasions when the behaviour is a direct result of genetic influence, but with most of the cases that
         I see the behaviour exhibited can be explained by some environmental circumstance and therefore will not have been passed
         on through the genes. The behaviour of a bitch can be passed to her puppies on a “monkey see, monkey do” basis. For instance,
         a bitch that is very pushy within the household in which she lives may growl at everyone who comes to see her puppies. The
         pups will often copy her, and this behaviour could easily be attributed to a genetically inherited trait. Yet if you were
         to establish set boundaries and routines with the bitch, she would not growl at people that you let in, and the puppies would
         copy the behaviour that she exhibits as a result of your guidance. It is important to note that puppies develop at an incredible
         rate between the ages of four to seven weeks, so much so, that by the time they are seven weeks old, they are transmitting
         adult brain waves and are therefore capable of learning by example.
      

      
      Although environmental influence has only recently been widely accepted in this country as a very real cause of some behaviour
         problems, critical periods of development were recognised many years ago. In 1963, Clarence Pfaffenberger wrote a book called
         The New Knowledge of Dog Behaviour. In his introduction Pfaffenberger wrote: “The dog family, to me, is the most interesting family in all animal life outside
         the family of man himself. In many ways he is much like man, so much so that we can sometimes study our own behaviour best
         by studying the behaviour of dogs, especially puppies. This is true because a dog’s behaviour towards his human family (owners)
         is so much like that of a child towards his own family. A puppy’s behaviour towards his own mother, and her behaviour towards him, are very similar to the child’s behaviour
         towards his mother and the human mother’s behaviour towards the child.”
      

      
      Primarily, The New Knowledge of Dog Behaviour is a story of how Pfaffenberger was assigned the task of finding the ideal puppy to become the ideal guide dog. However,
         the research he directed during the late 1950s was of far wider importance, as it identified the following critical periods
         of development common to all dogs.
      

      
      Neonatal (0 to 13 days)

      
      It is during this period, as their senses develop, that puppies start to learn how to be dogs. At first, once they start to
         move around the whelping box, their behaviour is totally undog-like. During this period they are using their newly developing
         senses to explore the environment, and it is through a process of positive and negative reinforcement that they eventually
         learn to act, and be recognised, as dogs. They may, for example, explore the sides of the whelping box and then try to climb
         up it like a cat. When they end up flat on their backs on the floor, they learn, through this negative experience, that they
         cannot climb like cats. However, walking on all fours around the sides of the whelping box, they will bump into a litter mate
         and perhaps engage for the first time in what will eventually become play behaviour, or they may settle down with that litter
         mate to sleep. The positive experience that they receive from this ensures that in the future they will walk like a dog.
      

      
      Canine socialisation (14 to 49 days)

      
      The more dog-like they become, the more their rough-and-tumble games begin to have a definite purpose. Play fighting and biting
         with the needle-sharp teeth that Mother Nature gave them, teach them how hard to bite to cause pain, and by being bitten in
         return they learn what pain feels like. In fact, the only purpose that these needle-sharp teeth have is to cause pain.
      

      
      At this stage in their life, their teeth are of no use for tearing meat, chewing bones, hunting or any other adult dog activity.
         Puppies have very weak, under-developed jaw muscles and it is during this period that they must learn how to regulate their strength of bite. By biting the ear of a litter mate, they cause a yelp, and they then know
         that they have bitten too hard. The nip that they get in return teaches them just what biting too hard feels like.
      

      
      As this period progresses, the mother usually starts to wean the puppies. (Some bitches are more maternal than others and
         therefore this is variable.) She gives a low warning growl and if a puppy does not immediately respond, then she disciplines
         it by snarling at the puppy and making piercing eye contact. She may even stand over the puppy, who, by this time, is usually
         squealing and lying flat on its back. The next time she gives the warning growl that puppy will respond immediately.
      

      
      This is one of the ways that the puppy learns the meaning of discipline during the canine socialisation period. Unfortunately,
         some breeders who witness a mother exhibiting this sort of behaviour, especially towards one of the puppies she recognises
         as being a particularly pushy character, often take the view that the mother does not like that puppy and might well kill
         it. As a result, they often separate the mother from that puppy or take the puppy away from the litter and hand rear it. It
         is very rare indeed for a mother to kill a puppy at this stage in its development. It is, however, extremely important that
         the puppies stay with their litter brothers, sisters and mother throughout this period, if they are to grow up to be well-balanced
         individuals. By not allowing the mother to discipline a pushy character properly, the breeder is passing on a whole bundle
         of trouble to any future owners of that dog.
      

      
      Although the main function of this canine socialisation period is to enable the puppy to learn how to regulate its strength
         of bite, how to socialise with other dogs and how to establish boundaries, it is also vitally important that it experiences
         human contact.
      

      
      Breeders should handle each and every puppy on a regular basis, pick them up, gently turn them over, check the ears, eyes,
         teeth and feet. By doing this, not only are they teaching the puppies that human contact is a pleasurable experience, they
         are also subjecting these puppies to minute amounts of stress, which will help to build up the body’s stress reserve levels
         for later life. Puppies who have been allowed to complete this period with the warmth, security and companionship of the mother and litter mates, together with the contact that they
         should experience from people, generally grow up to be well-adjusted adult dogs.
      

      
      Human socialisation (7 to 12 weeks)

      
      Having learned how to be dogs during the first period of their development, the puppies should now learn how to be dogs within
         a human environment. The ideal age to take a puppy away from the litter is at seven weeks (49 days). At this age a good breeder
         should call on the help of a knowledgeable trainer or behaviourist to carry out aptitude tests on each and every one of the
         litter.
      

      
      A series of non-stressful tests can be completed at this age, which will give an indication of the likely temperament and
         character of each puppy when it grows up, enabling the breeder to match the puppy to the family to which he or she intends
         to send it. What is being tested is the puppies’ genetic potential, which will differ from dog to dog. If tested later the
         effects of the environment will probably influence the results. The role of the breeder here can be crucial. I have lost count
         of the number of owners who have told me that they did not choose their dog, it chose them. When they arrived to look at all
         the pups, theirs just pushed the others out of the way and threw itself at them. If the prospective owners asked the breeder,
         they would usually be told that this pup was the first to the food bowl and had grown bigger and stronger than the others,
         because, right from when it was born, it always rooted out and suckled from the bitch’s most lucrative inguinal teat (the
         pendulous most productive teat in the groin area). The breeder would already have recognised this pup as the most pushy and
         boldest in the litter.
      

      
      This choice of ownership, having been made by the dog and not the human, is normally just the first of many other decisions
         that the dog will make instead of the other way around.
      

      
      Most of us know that it is not a good idea to decide to take the cringing smallest puppy that hides in the corner of the room
         and is ignored by its litter mates, although many people let their hearts rule their heads and take that one home out of pity.
         But not many people can foresee the problems that may arise by taking home “the one that chose them”. If all that you are looking for is a well-mannered and easily
         manageable family pet, then you should choose the fairly confident, but not too pushy, puppy.
      

      
      In an ideal world, the breeder should decide, firstly, if you are the type of owner that he/she wants one of the puppies to
         go to and secondly, having assessed exactly your type of domestic environment, decide which of the pups would be best suited
         to that environment. Unfortunately, we do not live in an ideal world, and too many breeders are “in it” only for financial
         gain.
      

      
      Over the years, various tests have been designed to evaluate puppies for specific types of work. Pfaffenberger developed tests
         to select those puppies most likely to become responsible guide dogs. In 1975 William E. Campbell devised tests to select
         those most likely to be good family pets. Since then there have been numerous temperament tests, but Sue Sternberg’s Assess-a-Pet®
         is the one that should be of interest to all breeders who want to sell puppies as pets.
      

      
      It goes without saying that they should be conducted by someone who knows what he/she is doing and who, ideally, is a stranger
         to the pups. The test area should be a room that is unfamiliar to the pups and the test time should be when the pups are at
         their most active. Each puppy is tested individually in order to ensure that the results are not influenced by the extra confidence
         that might be given by the presence of the rest of its litter mates.
      

      
      There are several areas of behaviour to be tested, including sociability and resource guarding. On each one the tester will
         mark the puppy as follows:
      

      
      

         Pass Level 1 – Very sociable, easy to physically handle, content to go with the flow
         

         Pass Level 2 – Sociable, a little pushy, demanding
         

         Pass Level 3 – Very pushy, independent, determined
         

      



      
      Dogs that score mainly Pass Level Threes would probably be suited to guard dog/police dog work, provided the handler is experienced
         and the dog is physically capable of this type of work (I suppose a very determined Chihuahua would have to become an undercover police
         dog). On no account should this type of dog be sold as a pet to an inexperienced person. A mixture of Pass Level Threes and
         Twos – but mainly Twos – would still make a good working dog.
      

      
      Those that score Pass Level Twos can be classified as pets, but preferably for experienced owners and those with older or
         no children. They can be sensitive, and often do better in calm homes and solid routines.
      

      
      Pass Level One’s make the best dogs for the majority of pet owners. They are suitable for most people, those with young children
         and those who have never had a dog of their own before.
      

      
      For puppies, the main tests should be conducted in the following way:

      
      1. Sociability

      
      a) Ignore the pup

      
      The pup should be placed on the floor in the middle of the test area. The tester, who is already sitting on the floor or a
         chair (with larger breeds), should ignore the puppy.
      

      
      The pup’s readiness to approach and try to elicit a response from the tester, as well as its manner and body postures, should
         be taken into account. The tester should not initiate any contact, but should be relaxed and neutral, smiling at the pup if
         it does come over. Pups that ignore the tester, going off to explore the room instead, would be a Pass Level Three, while
         those that come over hesitantly would be a Pass Level Two. Those that rush over to the tester, bound onto his or her lap and
         start licking, nibbling and playing would be a Pass Level One, as would the soft, shy, squirmy, cuddly puppies that initially
         might be a little hesitant to move towards the tester.
      

      
      b) Twenty seconds of affection

      
      The tester pets, strokes and fusses the pup while praising and sweet-talking to it for 20 seconds. Then the tester stops and
         observes the pup’s reaction. Pass Level Three dogs often move away immediately, and can seem to dislike the fuss while it is happening.
         They can also become aroused, biting and nipping harder than usual. Pass Level Two dogs can try to get the tester to continue
         interacting, but by nipping and tugging rather than by snuggling into them. And Pass Level One dogs will generally stay with
         the tester, remaining calm and relaxed as a result of the interaction, happy just to lie on the tester’s lap.
      

      
      2. Handling

      
      The tester picks up the puppy, places it on his or her lap and checks it all over, looking between its toes, down its body
         and in its ears. The tester should also open its mouth (puppy mouths are very sensitive, so the tester should not interfere
         too much – just a quick open and shut will suffice). The Pass Level Three response would be for the puppy to stiffen, growl
         and try to wriggle away from the tester. Some puppies will scream when picked up, as if very afraid or in great pain. These
         pups will need lots of help to become tolerant of grooming, vet visits and general unsolicited handling. Pass Level Two dogs
         will whinge and become wriggly, but eventually tolerate the restraint and examination. And a Pass Level One puppy will enjoy
         the interaction, staying relaxed and fluid, giving the tester soft eye contact.
      

      
      3. Resource guarding

      
      a) Toys

      
      Using a soft cloth toy, such as a braided fleece tug, the tester engages the puppy in a game. They should let the puppy grab
         the toy, give a little tug and then let the pup have it. The tester should observe what happens when they move closer to the
         pup and the toy: if the pup becomes tense, moves the toy away and perhaps hunches over it, the pup scores Pass Level Three.
         The pup that happily leaves the toy in order to come and greet the tester or pushes the toy toward them in order to engage
         them in a game is Pass Level One, while a dog that teases and doesn’t settle in one place or is overly rough and “bitey” is
         most likely a Pass Level Two.
      

      
      
      b) Food bowl

      
      The tester has a bowl of the puppy’s own kibble, soaked and softened, ready to eat. The tester gives the bowl of food to the
         puppy. Once it has started to eat, the tester strokes the pup, first over the body and then the head. The tester then gently
         pushes the puppy, as if trying to push it away from the food. A puppy that resists by pushing back against the tester, starts
         gulping down the food or becomes tense or growly would be scored as a Pass Level Three, while pups that eat faster or ignore
         the pushing would be a Pass Level Two. Pups that move away from the food, returning when they get the chance, or that keep
         eating at a regular pace but move around the bowl, away from the tester, tail still wagging with big broad sweeps, would be
         a Pass Level One.
      

      
      c) High value food

      
      There should be a bed or mat in the test area for the puppy to use. The tester gives the puppy a high value food item, such
         as a pig’s ear or a rawhide chew, and lets it settle down to eat the treat. Often the puppy will choose to take it to the
         bed. Once the puppy is enjoying the treat, the tester strokes its body and then its head, just as they did in the food bowl
         test. The tester then gently pushes the pup by the muzzle, as if trying to move it away from the treat. Pups that growl, snatch
         away or snap at the tester would score a Pass Level Three, and would not be suitable for an inexperienced owner. Those pups
         that go completely still and tense (freezing) could either be a Pass Level Three or Two, depending on the duration of the
         freeze and what follows: freeze followed by lunge would be a Pass Level Three, while freeze followed by retreat or softening
         would be a Two. The pup that hangs on tightly to the item, not wanting to give it up but not making any attempt to be aggressive
         towards the tester, would be a Pass Level Two. These pups will often choose to move away from the tester, keeping their distance
         rather than standing their ground, which would be the response of a pup that is a Pass Level Three. A Pass Level One puppy
         would not be competitive or concerned: they would let the tester take the treat away, even if they are clearly enjoying it.

       
       At seven weeks of age, except for their temperament and a small amount of learned behaviour, the puppies are almost clean
         slates. The way in which they respond will show their true genetic potential. Later on, the environment in which they will
         be raised will have some impact on their behaviour when they reach adulthood, but by assessing them at this age, the breeder
         can ensure that, as far as possible, the right pup goes to the right family.
      

      
      Once the pup is in its new family, it is important that all contact with humans, including strangers and visitors, should
         be pleasurable experiences. The new owners should avoid reprimanding the dog as far as possible and should take great pains
         to avoid physical punishment of any kind. The eight to eleven week period is also known as the Fear-Imprint Period. If, at
         any time, the puppy experiences trauma or fright, the result may well be that the circumstances leading up to that fright
         may become so deep-rooted that it will be difficult to eradicate it later on. The new owner should be particularly aware of
         this period in its development and wherever possible try to avoid traumatic experiences. The first visit to the veterinary
         surgeon may well be during this time and it is well worth the expense to make an appointment to see the vet simply to have
         him or her fondle the puppy, give it the occasional titbit and allow it to go home again.
      

      
      Seniority classification period (12 to 16 weeks)

      
      It is around this age that puppies begin to change into young adults. They begin to grow in confidence within their familiar
         environment: they begin to take liberties and are sometimes granted privileges which, if they were still with their mother
         and litter brothers and sisters, or if they were in a feral dog or wolf pack, would not be allowed. We, as humans, still regard
         the twelve- to sixteen-week old dog as a puppy, and are, therefore, more tolerant towards some of the things that it does
         that we would not tolerate from an adult dog. We must, however, be aware that puppies and dogs develop at a greater rate than
         humans, and in the same way that we would not accept cheekiness from a ten- or twelve-year-old child, we should not accept
         the cheeky behaviour of the twelve- to sixteen-week-old puppy.
      

      
      
      This period is also known as the Age of Cutting: cutting new teeth, and cutting mother’s apron strings. In other words the
         puppies are becoming more confident in their own ability and are trying, for the first time, to establish relationships within
         the canine/human family in which they live.
      

      
      Dr Ian Dunbar has conducted research in California on how dog/dog socialisation and dog/human socialisation during the period
         twelve to eighteen weeks can have a long-term beneficial effect on the behaviour of the adult dog. This socialisation involves
         puppy kindergarten classes, where little dogs learn not to be frightened of big dogs and big dogs know how to conduct themselves
         around little dogs. During the sessions, the organisers prepare the young dogs for the sort of things that they will experience
         in later life, such as medical checks on their toenails, ears, eyes, nose and anal glands. The whole family, including children,
         is encouraged to attend these classes, and the children are taught how to teach their young dogs how to come when called,
         stay, heel etc.
      

      
      At the same time the young dogs learn that the companionship of erratic, quick-moving children, who have high-pitched voices
         and are unpredictable in what they will do, is a pleasurable experience and not something about which to be frightened or,
         more importantly, defensive.
      

      
      The period of twelve to eighteen weeks was chosen for the following reasons:

      
      
         	
            Twelve weeks is about the earliest that veterinary surgeons will allow the owners to let their puppies mix with other dogs,
               because of the vaccinations that all young puppies should receive.
            

         

         	
            Eighteen weeks is a time in a dog’s development when tremendous changes take place. In the males the testosterone level starts
               to rise, and their attitudes towards other dogs start to change, as will other dogs’ towards them. In a nutshell, they are
               no longer puppies.
            

         

      

      
      These puppy kindergarten classes are now well established in this country and I would advise all new dog owners with young
         puppies to seek veterinary advice on where the nearest one is to them. The research results are conclusive. Puppies who have attended puppy kindergarten classes do grow up to be better dogs. They are less likely
         to get involved in dog fights. They are also less likely to show aggression to owners or other humans, and veterinary surgeons
         find them much easier to treat as patients.
      

      
      Flight instinct period (4 to 8 months)

      
      Flight instinct could also be described as the call of the wild. It is a time when the young dog, who has responded quite
         readily and happily to being recalled in the past, suddenly stands still with a faraway look in its eye and then decides to
         go in the opposite direction.
      

      
      In the wild this would be perfectly normal behaviour. The young dog/bitch would, perhaps, set out looking for a responsive
         female/male (around this time most females come into season for the first time), or just explore territory on its own. The
         equivalent in the human would be the ages between fourteen and sixteen years.
      

      
      Flight instinct does not cover the whole period of four to eight months; it is usually just a few days to perhaps a month,
         at some time within that period. Future deep-rooted recall problems can depend on just how much fun the young dog experiences
         from his response to the call of the wild. If, for example, having run off, a young male dog puts up a rabbit and gives chase;
         en route, he finds a family has just left their picnic to play ball in the park and he is able to eat their cakes, sandwiches
         and ice-cream; having just finished that, he meets a pretty little bitch who engages upon a good romp around the park – and
         then after a period of about two hours he suddenly comes across his owner who, from the dog’s point of view, has blue sparks
         coming out of his ears, there would be no competition. Going back to the owner is bad news, running off would appear to be
         good news.
      

      
      Dog owners should be aware of this natural instinct and pay particular attention to their dogs throughout this period. The
         moment they get the feeling that the dog has an urge to wander in a familiar exercise area, the dog should be exercised on
         a long leash or retractable leash. Alternatively, exercise off leash can be conducted in areas not known to the dog. Exercising off familiar territory tends to have the effect of the group sticking together much more closely,
         provided, of course, as is explained in Chapter 3, the dog understands the relevance of listening to the owner.
      

      
      Onset of puberty (6 to 14 months)

      
      During this period certain hormonal changes come over both dogs and bitches. The body’s ability to handle changes in hormones
         is relevant to the dog in the same way as the same problem is relevant to the young adult human.
      

      
      Some young people develop spots, some develop irrational attitude problems, some just breeze through it with no problems at
         all (but not many). Those of us who are parents know how traumatic this hormone surge can be for our children. We also know
         how worrying and frustrating it is for us.
      

      
      The onset of puberty take its toll on dogs in much the same way: whilst the body is struggling to handle the new hormone surge,
         side effects start to come to the fore. Slight changes in behaviour become evident, one of which could be fear of familiar
         situations. The classic example would be that the dog comes across something that it has seen on, perhaps, a daily basis for
         many months but suddenly does not seem to recognise as a familiar object. It may bark, growl and back away from that object.
         How the dog’s owner handles the situation can determine part of the dog’s character for the rest of its life. If, for example,
         the dog started to bark at a familiar chair which had been put in a slightly different place and the owner tried to reassure
         the dog while encouraging it to approach the chair, then for the rest of the dog’s life it may remain frightened of that chair,
         the reason being the fear and chastisement were now linked to the chair.
      

      
      If, however, the owner recognised this as a “fear of familiar situation” problem, he would say, “Don’t be such a stupid dog,”
         then would sit in the chair and ignore the dog until the dog approached. Normally, the act of sitting in the chair would encourage
         the dog to approach immediately, with the attitude, “Oh! It’s that chair. I didn’t recognise it out of its place.”
      

      
      
      How you handle irrational behaviour can form a pattern as to how the dog behaves in the future. Initially, we should be aware
         of the effects of puberty in young dogs and young adult humans, and we should take the view that we cannot punish irrational
         behaviour, because there is no logic behind it.
      

      
      We can, however, make sure by our off-hand reaction that the behaviour is not going to be encouraged. If there is no improvement
         over the next few days, then we can start to look for some other reason, but initially awareness of this period in the puppy’s
         development is sufficient.
      

      
      Maturity (1 to 4 years)

      
      Up to the age of approximately four months, the critical periods of development are very much the same for every breed of
         dog. Following that, there are slight variations. As a general rule, small dogs enter each phase of development before larger
         dogs do. The onset of full maturity spreads between one to four years depending on the breed and size of the dog.
      

      
      The onset of full maturity heralds the onset of a second seniority classification period. During this time the dog will try
         to stamp its identity within the group situation once and for all. (Readers with adult dogs where this has caused problems
         need not despair. Chapters 3, 5 and 6 will show that a rearrangement of family dynamics is quite possible without confrontation.)
         During this period, if the dog has been given few boundaries during the first seniority classification period (twelve to sixteen
         weeks), then, depending upon the temperament of the dog, any challenge between dog and human may become aggressive. Whether
         this will happen or not depends on the type of dog with which we are dealing, and on what the owner does.
      

      
      Some dogs have what is known as active defence reflexes. Some dogs have passive defence reflexes. A dog with active defence
         reflexes, when challenged, will meet that challenge with aggression. A dog with passive defence reflexes, when challenged
         will meet that challenge with a display of total submission or alternatively with hyperactive or stupid puppy behaviour (see
         Chapter 14).
      

      
      
      If you have allowed your dog, especially one of the guarding breeds, to do as it pleases without any boundaries and you decide
         to challenge that dog over a particular issue, then it is quite likely that you will encourage an aggressive confrontation.
         This does not make the dog an aggressive dog, it merely makes it a pushy dog acting in an aggressive manner. The way your
         dog reacts when it reaches full maturity is, basically, a culmination of what it has been allowed to get away with during
         the critical periods of development leading up to this time. The inclusion of this chapter on the critical periods of development
         is designed to enable new dog owners to make sure that, when their dog reaches full maturity, they reach it with a clear insight
         into their role within the family. For readers with dogs who are already mature and are exhibiting behaviour problems that
         involve aggression, the following chapters should be of help.
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Some dogs exhibit more than one behaviour problem.

The diet figures do not necessarily mean that this was a diet-
related behaviour problem - just that after checking against
my usual 12 point check ist, there was evidence that the dog’s
usual diet was unsuitable in some way.
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