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Exam tips


Advice on key points in the text to help you learn and recall content, avoid pitfalls, and polish your exam technique in order to boost your grade.
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Knowledge check


Rapid-fire questions throughout the Content Guidance section to check your understanding.
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Knowledge check answers


Turn to the back of the book for the Knowledge check answers.
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Summaries





•  Each core topic is rounded off by a bullet-list summary for quick-check reference of what you need to know.
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About this book


This guide covers the first two topic areas of the Edexcel AS and A-level Psychology specifications: Topic 1 Social psychology and Topic 2 Cognitive psychology, which are examined in AS Paper 1 and A-level Papers 1 and 3. It also covers issues and debates for the two topics, which are examined on A-level Papers 1 and 3.


Table 1 shows how these three papers fit in the overall AS and A-level qualifications. Note that AS Paper 1 only covers these two topics, while A-level Paper 1 examines these two topics with the addition of issues and debates, plus biological psychology and learning theories. A-level Paper 3 focuses on psychological skills, including the method, studies and issues and debates from social and cognitive psychology.






	AS

	A-level year 1

	A-level year 2






	Paper 1: social, cognitive


	Paper 1: social, cognitive, biological, learning (including issues and debates)

	Paper 2: clinical and one from criminological, child and health (including issues and debates)






	Paper 2: biological, learning

	Paper 3: psychological skills (method, studies, issues and debates)

	







Table 1 Overview of AS and A-level papers (bold indicates topics covered in this guide)


Aims


This guide is not a textbook — there is no substitute for reading the required material and taking notes. Nor does it tell you the actual questions on your paper. The aim of this guide is to provide you with a clear understanding of the requirements of AS Paper 1 and A-level Papers 1 and Paper 3, and to advise you on how best to meet these requirements. This guide looks at:





•  the psychology you need to know about



•  what you need to be able to do and what skills you need



•  how you could go about learning the necessary material



•  what is being examined, including mathematical skills



•  what you should expect in the examination



•  how you could tackle the different styles of exam question



•  the format of the exam, including what questions might look like



•  how questions might be marked, including examples of answers, with exam advice





How to use this guide


A good way of using this guide is to read it through in the order in which it is presented. Alternatively, you can consider each topic in the Content Guidance section, and then turn to a relevant question in the Questions & Answers section. Whichever way you use the guide, try some of the questions yourself to test your learning.
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Questions & Answers


Note that cross-references in the Content Guidance are given to answers in the Questions & Answers section that provide more information on particular areas of content.
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Glossary


A list of terms is included at the end of this guide (pages 84–90). They are organised alphabetically and subdivided into the two topic areas — social psychology and cognitive psychology. This is a list of definitions that can help you in your revision. You could also go through the glossary matching terms to topic areas, which will help your learning, picking out all the methodology terms to draw them together.





Content Guidance



Social psychology


This section looks at social psychology with its five main parts (content; method; studies; key question; practical investigation). It also has an issues and debates section. In some places in your course you can choose what you study. In this section suitable material is presented, but you may have studied different examples (this is indicated). You might be better advised to revise the material you chose for your course.


Table 1 Summary of social psychology in your course






	Content






	Obedience is examined, with agency theory — which is a way of understanding obedience —as well as social impact theory. Milgram’s (a main figure in the field of obedience) main study and three variations are outlined. Factors affecting obedience —personality, gender, situation and culture — are considered. The social identity theory and realistic conflict theory of prejudice are explained and factors affecting prejudice and discrimination too — personality, situation and culture. Individual differences and developmental issues in social psychology covered in your course need to be considered. This is not additional material but is about making links as appropriate.






	Methodology






	Questionnaires and interviews as research methods are outlined, together with evaluation. Qualitative and quantitative data are outlined as well, again with evaluation, and how analysis is done for both quantitative and qualitative data but not using inferential statistical tests. Four sampling techniques are covered, as are ethical issues in ‘doing’ psychology, including risk management.






	Two studies in detail






	Sherif et al. (1954/1961) and Burger (2009) are described and evaluated. You may have studied Reicher and Haslam (2006) or Cohrs et al. (2012) instead.






	Key question






	The question of how knowledge of social psychology can be used to reduce prejudice in situations such as crowd behaviour or rioting is covered, but you may have looked at one or more different key questions.






	Practical






	You will have carried out at least one practical within social psychology and you should use your own practical, because you will have ‘learned by doing’. Some ideas about the practical are suggested in this book.






	Issues and debates*






	Unless you are studying at AS, there are 11 issues and debates in your course: ethics; practical issues in the design and implementation of research; reductionism; comparisons of ways of explaining behaviour using different themes; psychology as a science; culture and gender; nature-nurture; understanding of how psychological understanding has developed over time; issues of social control; the use of psychological knowledge in society; and issues related to socially sensitive research.
*Issues and debates are not required at AS, but they can be useful for evaluation purposes.
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Questions & Answers


Social psychology Overview Q1 describes what is meant by social psychology. What follows is a brief summary.
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The social approach is about people, both as individuals and as part of a group or groups, and how people live together comfortably — and when they do not.
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Knowledge check 1


Define social psychology, including two examples.
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Content: obedience


Milgram’s research into obedience led to him putting forward the agency theory of obedience. Social impact theory is not really a theory of obedience but links well to the study of obedience. Agency theory and social impact theory are outlined in this section, after Milgram’s main study is explained with three of his variations.
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Exam tip


In the examination, ‘definition’ questions can be asked, usually for 2 or 3 marks. You get 1 mark for a basic definition, 2 marks if you explain in some detail, and for a third mark it is a good idea to add an example that illustrates the term or concept clearly.
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Obedience means to obey a direct order from an authority figure, even when obeying means going against one’s own moral code: an example is a soldier obeying orders.


A main name in the study of obedience is Milgram. You need to know his basic study and three variations of that study.
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Questions & Answers


Social psychology Content Q1 looks at what is meant by the term obedience.
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Milgram’s 1963 basic study


Milgram aimed to test the idea that ‘Germans were different’ when they carried out orders to persecute Jews and others during the Second World War. He asked how far ‘ordinary people’ would go if ordered to administer what they thought were electric shocks to someone else. Use your textbook or some other source to revise the procedure of his study.






	Issue

	Comment






	The participants were volunteers

	This made the sample biased — look at strengths and weaknesses of volunteer samples as outlined in the method section (see page 27)






	The participants were deceived

	They were told it was a study of memory but it was about obedience. They were told that the accomplice was another participant and that the ‘shocks’ were real — both not true






	The participants were not given the right to withdraw fully

	They could stop but there were four prods first, which is not in accordance with current guidelines






	The experimenter was in the room

	They may have felt obliged to continue just because the experimenter was present — and supposedly making sure no harm was done to the ‘accomplice’






	The study was at Yale University

	This is a well-known university with a lot of prestige. The participants would expect things to be under control







Table 2 Some main issues in the procedure
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Exam tip


Terms like ‘obedience’ are not always defined in great detail in the Content Guidance section. Use the glossary as a revision guide and add detail from there to inform your preparation for ‘definition’ questions. You could use index cards to put a term on one side and a definition with an example on the other and aim for a 3-mark question.
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Results



Participants protested — but there was a script, and each time they protested the experimenter followed this script. All of them (100%) went up to 300 volts and 26 of the 40 men (65%) carried on to the end, which was 450 volts. During the study, many participants were very distressed and one even had what was called a full-blown seizure.
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Exam tip


Considering issues when learning a study will help you both to understand and evaluate the study. Drawing up a table like this one here for studies you are learning will give you good notes to revise from.
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Conclusions


Milgram concluded that an ordinary person would obey orders from an authority to an extreme extent even when they were very uncomfortable about doing so.






	Strengths

	Weaknesses






	Good controls avoid bias and mean that the situation was the same for all, so cause-and-effect conclusions could be drawn

	The study is unethical because the participants were deceived, did not give informed consent, were distressed and did not have the full right to withdraw






	The well-controlled procedures mean that the study is replicable and can be tested for reliability

	The study can be said to lack validity because of the artificial procedures (though punishment can be in an artificial situation like a laboratory)







Table 3 Strengths and weaknesses of the basic study by Milgram (1963)
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Exam tip


When learning the results of a study be sure to learn actual numbers where possible, such as the percentages of participants going to 300 volts and to 450 volts in Milgram’s study.
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Three variations of Milgram’s 1963 study


You need to know three of the variations of the main study: Experiments 7, 10 and 13. There were 19 in all.


Experiment 7: experimenter absent


In Experiment 7 the experimenter is out of sight and giving orders over the telephone. Instead of 26 obeying the orders, 9 obeyed, which is 22.5% compared with 65% — a considerable difference. The conclusion is that if someone wants to be obeyed, they are better off being face-to-face than giving orders over the phone or from a distance.


You can use the evaluation of Milgram’s main study as the aims and procedure largely remained the same. More specific evaluation points are included in Table 4.






	Strengths

	Weaknesses






	Comparisons with Milgram’s main study and other variations are more fair as he used the same procedure throughout except for the one thing varied

	There is a query over the validity of the results (how far they represent real life) if the participant seemed to be wanting to help the experimenter






	When in other variations the physical presence of the experimenter was different, it was also found then that that presence did affect the level of obedience

	Perhaps the participant trusted the experimenter at such a well-known university not to give others ‘real shocks’, which of course was well-placed trust







Table 4 Strengths and weaknesses of Milgram’s variation, Experiment 7
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Exam tip


When learning studies and preparing to answer questions about them, it is a good idea to prepare enough for 3 or 4 marks for the aim, and around 6 to 8 marks each for the procedure, results, conclusions, strengths and weaknesses for each study. Remember a ‘mark’ means giving a point clearly and in some detail.
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Experiment 10: institutional context


Milgram wondered whether the well-known setting of Yale University affected the results of his main study, so he set the study up in a run-down office block. Milgram found 47.5% went up to the maximum voltage compared with 65% in the basic study. It was thought that there were factors at work over and above the university setting when it came to obeying orders of an authority figure, even if the setting had some impact.


Specific evaluation points are included in Table 5.






	Strengths

	Weaknesses






	Using the office block adds to the validity, being a real-world setting, perhaps more real than an experiment in a university

	The ‘laboratory’ feel to the study remained and so possibly the desire to help in building scientific knowledge remained, even though the setting changed






	As with the other variations, with procedures kept the same except for the one variation in IV, comparisons can be made between results

	19 obeyed (47.5%) to the end compared with 26 so the difference is small. Milgram thought the difference not that great, but others might think it is enough of a difference to say that setting affects obedience







Table 5 Strengths and weaknesses of Milgram’s variation, Experiment 10


Experiment 13: ordinary man gives orders


Milgram set up a variation of his experiment where an ‘ordinary man’ gives the orders. When the experimenter leaves the room, another person who was in the room takes over — in charge but without the grey coat. The other person suggests going up one switch at a time and so is the one giving the orders. In this variation, 4 of the participants, 20%, went to the maximum shock level (16 out of the 20 participants did not). It seems to be the trappings of authority such as a uniform (the grey coat) or the role of the person giving orders (the experimenter) that lead to the high obedience.
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Knowledge check 2


Give the results from the three variations you need to know about and explain what conclusion can be drawn in each case.
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Specific evaluation points are included in Table 6.






	Strengths

	Weaknesses






	As with the other variations, with procedures kept the same except for the one variation in IV, comparisons can be made between results

	There was still a lot of ‘authority’ in the situation, including the generator, the university setting and backing of Yale University. The findings looked at the actual experimenter but not at all the authority in the study






	The ‘ordinary man’ was seen by the participant as another participant, which would have helped to reduce his/her authority when he/she ‘took over’ the experiment, and added to validity

	Validity can be questioned. Perhaps removing the authority figure made the study even less likely and so the participants did not go along with it for that reason







Table 6 Strengths and weaknesses of Milgram’s variation, Experiment 13


Some other variations and their results: for use in evaluation and discussion






	Situation/procedures

	Result






	Original study

	26 out of 40 (65%) continued to the end






	Two experimenters: at 110 volts, one tells the participant to stop and the other tells the participant to continue (Experiment 15)

	All participants stopped






	Three teachers (two were confederates): one confederate-teacher stops at 150 volts and the other at 210 volts (Experiment 17)

	Only 10% of participants continued to the end






	Experimenter’s instructions are given by tape and the participant can speak to the experimenter (who is not in the room) by phone (Experiment 7)

	9 of the 40 (22.5%) participants continued to the end






	Moving the victim closer until the participant held the victim’s hand down to receive the shock (Experiment 4)

	12 of the 40 participants obeyed (30%)






	Held in Research Associates of Bridgeport offices, in a fairly rundown office building (Experiment 10)

	19 of the 40 participants obeyed (47.5%)






	When the participants were women (Experiment 8)

	26 of the 40 obeyed (65%)






	Participant chooses the shock level (Experiment 11)

	1 obeyed (2.5%)







Table 7 Milgram’s variations on his basic study



Ethical issues arising from obedience studies: for use in evaluation and discussion





•  Milgram’s participants gave consent to a study about learning, but not to a study about obedience and not to give what they thought were strong electric shocks to someone else.



•  There was deceit, for example, participants thought the study was about learning, whereas it was about obedience.



•  Milgram used verbal prods to keep the participants obeying. The right to withdraw was not given.



•  Milgram was competent and he asked the opinion of colleagues about the study.



•  Milgram debriefed fully, introducing participants to their ‘victim’, to show all was well.



•  The participants were paid. This is unethical as it means there is a contract, which the participants may not feel able to break.



•  There was initially confidentiality — the names of the participants were not published.



•  The participants were volunteers recruited through a newspaper advertisement — they chose to take part.



•  If a participant became distressed, as one did, observers stepped in to stop the study.



•  Milgram consulted other people and it was not thought that they would find such a high level of obedience, so he did not intend the study to be as stressful for the participants.



•  Ethical guidelines were not as strong in 1963 as they are today, so it is hard to judge the studies by current ethical guidelines.



•  Perhaps a study should be carried out if findings can be useful in making society ‘better’ for people.
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Exam tip


Explain each ethical point you make fully. For example, saying that a study involved deceit is not enough: you need to show how deceit was present in each case. It is also useful to prepare more material than you think might be asked as you are not likely to remember everything you revise.
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Agency theory


You need to learn two theories that can help to explain obedience, one of which is agency theory.
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Questions & Answers


Social psychology Content Q2 explains this theory. What follows is a brief summary.
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•  People obey because of being in an agentic state.



•  Moral strain is the pressure of doing something against one’s feelings of right and wrong.



•  When acting as an individual, a person is in an autonomous state.



•  Gupta (1983) found evidence for the shift of responsibility to the experimenter, suggesting people obey because of being agents of the authority figure. She found obedient males in her study accepted 27.6% of the responsibility; those who did not obey accepted 49.4% of the responsibility.
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Exam tip


When giving strengths or weaknesses in an answer, explain your points fully. For example, writing, ‘The theory is more description than explanation’ is not enough. Saying, ‘It does not add much as explanation of obedience to say that people obey because they are agents of authority if that is the definition of obedience’ is better.
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Strengths


	Weaknesses






	The findings of the variations on Milgram’s study back up the theory, because the less they were agents (for example, when the experimenter was not in the room), the less they obeyed

	Social power theory is an alternative explanation. In Milgram’s studies, the experimenter had reward power, legitimate power and expert power, so could have been obeyed because of being powerful






	The theory helps to explain real-life situations such as the Holocaust, where obedience was well beyond what would be expected of autonomous human beings

	The theory is more a description than an explanation. Obedience is defined as obeying an authority figure, so saying that people obey because they are agents of an authority figure does not add much







Table 8 Strengths and weaknesses of agency theory as an explanation for obedience
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Knowledge check 3


What are two weaknesses and two strengths of agency theory as an explanation of obedience?
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Social impact theory


The other theory you need to know is social impact theory — the way people act in the presence of others, including being obedient. Social impact theory looks at how the opinions of others (individuals and groups) affect us. Latané and Wolf (1981) suggested that groups affect an individual’s attitudes depending on the size and status of the group. Milgram found that when someone else disobeyed, a participant was also more likely to disobey, which suggests that behaviour is affected by the presence of others (Experiment 17).


The impact of others on someone’s attitudes depends on:





•  the number of other people in the environment



•  the immediacy of the impact (such as whether the message is given by people you know)



•  the strength of the impact (such as the persuasion power of those giving the message)





This means that if more people are giving the message and the message is strong (e.g. if given by an expert) then the greater the impact. This fits with Milgram’s findings — more obedience if the experimenter was an authority figure than if an ‘ordinary man’ (Experiment 13).






	Strengths

	Weaknesses






	The mathematical formula in social impact theory can be applied to all social situations where people are affected by others, so the theory is widely applicable

	In social situations it is not that one group impacts on an individual but that there is interaction between the individual and the group. This can be a two-way process






	There is reliability in that the formula can be applied over and over and should get the same predictions

	There are individual differences that might affect how a social situation affects a particular individual, such as one person being more easily persuadable than another







Table 9 Strengths and weaknesses of social impact theory



Comparing social impact theory and agency theory as explanations of obedience





•  Social impact theory is not a theory of obedience alone, whereas agency theory explains obedient behaviour and discusses it directly.



•  Social impact theory is more of an explanation than agency theory as it involves a formula that can work in all group situations. Agency theory is rather circular as an explanation because it says people obey authority because they are agents of (they obey) authority.



•  Both theories can offer an explanation for Milgram’s findings. Social impact theory goes further because it can help to explain the different obedience found if the participant was part of a group (even a group of two).
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Exam tip


You need to learn two theories that can help to explain obedience — social impact theory and agency theory. In your course, when there are two or more theories like this, it is useful to be able to compare and contrast them.
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Knowledge check 4


How does social impact theory explain the obedience that Milgram found in his work?


[image: ]






Factors affecting obedience


Studying Milgram’s work on obedience shows that various factors, such as the situation, affect obedience. However, other factors can be looked at as well, including personality, gender and culture.


Personality


In Milgram’s (1963) study, 35% of participants did not go to the highest voltage level. Perhaps personality explains this? Personality refers to someone’s unique and stable responses to certain situations. There is some evidence that personality can affect whether someone is obedient or not, but the evidence is not clear.





•  Elms (1998) analysed the qualitative data from Milgram’s work and found a weak link between obedience and occupation. It was thought that occupation might link to personality.



•  Using Milgram’s data two groups were examined — an obedient group (those who obeyed to the maximum) and a defiant group (those who did not). It was found that the defiant group showed more social responsibility so that might have been a personality trait.



•  The defiant group reported more punishment from their parents, so this might have been a reason for not obeying.



•  Milgram and Elms (1966) suggested that those who were obedient fitted more into an authoritarian personality.



•  Blass found that people who tended to give into authority (high in ‘authoritarian submission’) tended to be more likely to obey, which supports the idea of personality being a factor.



•  Someone who feels in control of their own actions is said to have an internal locus of control. Someone who believes that their actions come from outside themselves has an external locus of control. Blass (1991) reviewed Holland’s data (who found no link) and found that internal locus of control linked to resistance to obedience.
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Links


Individual differences link


Individual differences include personality. A particular personality trait might affect obedience. An authoritarian personality might mean more obedience. Someone with an internal locus of control is more likely to resist obedience. However, evidence for personality linking to obedience is not strong.
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	Issues to show there might be personality differences in obedience

	Issues to show there are probably not personality differences in obedience






	Elms found some evidence from the interviews of Milgram’s participants for there being an authoritarian personality that led to obedience

	It is hard to get the evidence for personality as personality was not measured as such in Milgram’s work






	There is some evidence, according to Blass, that someone with an internal locus of control might be more resistant to obedience




OEBPS/OEBPS/images/title.jpg
EDEXCEL

Psychology

AS/A-LEVEL YEAR 1
STUDENT GUIDE

Social psychology and cognitive
psychology (with issues and
debates])

Christine Brain

PHILIP ALLAN FOR

(- HODDER
EDUCATION

AN HACHETTE UK COMPANY





OEBPS/OEBPS/images/cover.jpg
For the 2015 specifications

Psychology

Social psychology and cognitive
psychology (with issues and debates]

Christine Brain

PHILIP ALLAN O

& HOoRER

LEARN MORE






OEBPS/OEBPS/images/rules.jpg





OEBPS/OEBPS/images/4-1.jpg
Exam-style questions uestions & Answers

Social psychology
Overview

Commentary on the s
questions —
Tips on what you need to do
to gain Full marks, indicated

by the icon @

Content

Sample student
answers

Practise the questions, then
look at the student answers

that follow. s

Commentary on sample
student answers

Find out how many marks
each answer is likely to be

awarded in the exam and then
read the comments (preceded
by the icon @) following each

student answer.





