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Why you need a website


AND WHAT THIS BOOK WILL DO FOR YOU


Today, every small business and many individuals need a website. Your website presents you or your business to the world. It is essential that it looks professional and that it presents you as you want to be seen, because it may well be your first and only chance to create the right impression.


Setting up a website doesn’t have to be complicated, mystifying, or horribly expensive. In just a few hours, you can create something really professional that is exactly right for your needs—and you can do it all yourself, without having to pay for professional help.


You do not need to have any specialist knowledge to follow the steps in this book—it is written for people who are new to the world of website building. Every reader will be able to complete their aim of getting their website set up online after just a few hours’ work. If you are already computer-savvy, you’ll find the book is full of pointers on how to develop your WordPress website at a more advanced level.


Thanks to WordPress, creating a wonderful-looking website is within everybody’s reach. Whether you are a writer, an artist, an architect, or a gardener, whether you want to sell your products online or simply air your views, you’ll find it easy to get yourself up and running online.


And you may even find you enjoy building your website so much that you’ll want to dig in next weekend, too.





How this BOOK WORKS


AND WHAT YOU WILL NEED IN ADVANCE


This book functions a bit like a recipe book, with the recipes varying from simple to complex. First, we’ll cover the basic “ingredients” you’ll need before you can actually begin; then we’ll go through all the elements you need to prepare a model website, which will act as the recipe or template for you to create a website using WordPress. Here you will learn all the background and techniques you’ll need when you go on to tackle a more complex variation of the fundamental recipe.


For some readers, the basic template is all you’ll need. The model website will make an excellent showcase for a small business. If you are happy with this perfectly functional and attractive-looking website, there may be no need for you to go further.


However, you will still need to read on, because you’ll want to know some very important points concerning your website once it is live, like how to get people to visit it, and how to keep them coming back.


For those who want to embark on something more challenging, we’ll also explore the creative possibilities of WordPress by looking at some more sophisticated website setups specifically designed for the different types of website you might want to create—e.g. business; art or photography portfolio; magazine/blog; or e-commerce (online store).


We’ll also go into additional optional extras, such as how to accept payment from your website, how to extend the functionality that WordPress offers, and how to tie the whole thing in with social media.


So, it’s up to you how far you want to go in your website-building adventure.







BEFORE YOU START


To set up your website over a weekend, you’ll need to prepare the following in advance.


> Register your domain name and set up your website hosting (as explained in here). Several hours are sometimes needed to point your domain name to your hosting, and some hosting packages require telephone validation.


> If you want to accept payment online using PayPal (see here), you’ll need to get your PayPal account set up and verified in advance.


> Do you need to get professional photographs taken (for example, of products you’ll be selling)? If so, you’ll need to arrange this and have the images to hand.


> Do you need to create a logo for your business to display on your website? You’ll also need to have this ready to put on the site (see here).


> Read through the “Legal Issues” section on here, and carry out a trademark check if necessary. Make sure you have any other permits you may need.







COMPANION WEBSITE:


http://www.createyourwebsiteinaweekend.com, where you can check for updates and see working installations of WordPress websites.







1 An introduction to WordPress


WHAT IS WORDPRESS?


WordPress is a web-based system that can be used for free by anyone to build a website—all you need to do is install it on your web host, which usually takes just a few clicks, wait for a confirmation email, and away you go.


That’s where the fun begins. WordPress is highly customizable, and there are thousands of beautiful templates (called “themes”) available to choose from to create the look you want. Many of these are free, but even the “premium” themes (that you have to pay for) are surprisingly inexpensive.


WordPress was originally created as a blogging tool, but it has widened its reach vastly over the past few years, and is now used to create all kinds of websites. It is the most widely used content management system (CMS)—which is simply a system that allows you, the website owner, to easily log in, publish, and make changes through your internet browser (Internet Explorer, Safari, or whatever it is you use), without having to know anything about programming or coding. It is ideal for people who are setting up small businesses and don’t want to spend a lot of money working with a web designer in order to get online. And of course, if you set the whole thing up yourself, you can update the site as often as you want to.


There are two versions of WordPress you can use. The simplest method is to set up a website that is hosted for you at WordPress.com. This is an excellent way to get up and running quickly; however it does have its limitations (as outlined on here). The “full” version of WordPress requires you to have your own domain name and your own hosting, but it offers you many more possibilities.


The full version is what we will be concentrating on in this book.





What makes WORDPRESS A GOOD CHOICE?


WORDPRESS GIVES YOU CONTROL OVER YOUR SITE


You don’t have to be dependent on a webmaster to create or maintain your site. You have complete control.


IT’S EASY TO USE


It’s easy to update your website, even if you’re not particularly computer-savvy.


IT’S FLEXIBLE


WordPress can be used to create websites of all kinds: business sites, blogs, portfolios, magazine sites, e-commerce sites—you name it, WordPress can do it.


IT OFFERS THEMES


There are thousands of beautifully designed, full-featured, high-quality themes you can choose from, so you’re bound to find a look that’s just right for you. It’s also very easy to change themes further down the line if you need to.


IT’S ROBUST AND SECURE


Any security holes are fixed with frequent updates to the system.


IT HAS A READY-MADE SUPPORT COMMUNITY


Because so many people use it, there is a huge support network to fall back on if you ever need any help.




WordPress is the most used CMS in the world. There are over 58 million sites using WordPress.
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Help is always at hand for WordPress users.
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WordPress is used all over the world, and in over 120 languages.











WORDPRESS.COM or WORDPRESS.ORG?


So that you can choose which version of WordPress is right for you, we’re going to look at some of the advantages and the downsides of each. Before looking at the tables, read through the descriptions to clarify the differences between the two.


WordPress.com is the version of WordPress that is hosted for you.


WordPress.org is the version of WordPress that you install on your own host, also known as “self-hosted” WordPress. It’s referred to as “WordPress.org” because that’s the central website you go to in order to download the software. (It’s likely you won’t actually have to do this, though, since most hosting companies have an easy-install system that enables you to install it with just a click or two directly from their control panel—we’ll go through this later.)




HOSTED: WORDPRESS.COM


(For more on hosting see here)



















	PROS


	CONS







	It’s very quick and easy to set up.


	You have limited access to themes. WordPress.com offers you a good selection, but there are many, many more out there. You also don’t have the option to upload a custom theme if you ever want to use one (a theme you’ve had especially designed).







	You don’t have to worry about any technical matters, such as security and backing up your site, as these are all taken care of for you.


	You can’t add plugins—extra components that add to the scope of your site.







	You will get some website traffic just from being part of the WordPress.com community.


	You can’t tweak the code if you ever need to (or get anyone else to tweak it for you).







	There is no concern about your site ever going down or being unavailable—but then again, if you are using a quality host, this should never be an issue.


	You have limited storage space.







	 


	They sometimes put ads on your site, and you have no control over this (unless you pay to remove them).







	 


	You can’t run your own ads on your site, should you want to.













COSTS


Free setup and hosting


Your own domain (mydomain.com instead of mysite.wordpress.com)—$13–$25/year Optional paid-for themes—starting at $39 (once-only payment) Optional “No-Ads” upgrade—$30/year


Other optional “upgrades” such as increasing your storage space—various prices Switching to self-hosted at any point in the future (they’ll do it for you; some hosting companies offer this service free when you switch over to them)—$129










SELF-HOSTED: WORDPRESS.ORG


(For more on hosting see here)



















	PROS


	CONS







	You can install whatever theme you like, free or premium, from a selection of thousands.


	You have to handle the hosting yourself.







	You can add plugins.


	You are responsible for all the upgrades and backups yourself.







	You can fiddle with the code if you need to (or get someone else to).


	The WordPress interface is fairly simple, but you will have to acquire some technical knowledge.







	No limit to the amount of storage space (you are only limited by the hosting package you choose).


	 







	No ads (unless you want to run your own, which you are able to do if you choose).


	 













COSTS


Your own domain—around $10 a year (this may be included in your hosting package) Hosting—depends on your host; at its lowest, approximately $30 a year, more usually around $100 a year


Optional paid-for theme—starting at $30 (a once-only payment)







In a nutshell, WordPress.com represents a great choice if a blog is what you need and you want to get up and running quickly. If you want to create anything more complex with your site, or may wish to do so in the future, it’s best to dive into the self-hosted version from the outset.
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WordPress.org—the home of the self-hosted version of the system.
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WordPress.com—sign up here to set up your hosted WordPress site.











The elements of a WORDPRESS WEBSITE


Before you start planning your website, it makes sense to get familiar with the different elements of a site created using WordPress.


What does a WordPress website look like? The chances are that you have seen many WordPress websites without realizing it, because the thousands of different themes available make them all look quite different.


[image: image]


Portfolio page layout.







There are WordPress themes designed for all kinds of websites—see Chapter 7 for some examples of the range of designs available to choose from. Here, we see a theme designed as a business/creative portfolio. Many themes include separate layouts for the home page and the blog page; others also include additional layouts, such as the portfolio page layout you can see here.
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The “Bigbang” theme by Brankic1979, available from ThemeForest; home page layout.
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Blog page layout.


1. The logo. Some sites alternatively have header text at the top and/or a header image that stretches the width of the site.


2. The menu.


3. Page text. Most business sites will choose to have introductory text on their home page, but with all WordPress sites, you can set it so that your blog or news posts appear here instead, if yours is a more blog-style or news-based site.


4. Slider. Many themes feature a rotating image slideshow, known as a slider, on the home page.


5. The footer. Most websites show a copyright notice in the footer; some themes also allow you to put widgets (see No. 9) in this area.


6. The background.


7. Social media buttons.


8. The sidebar.


9. Widgets. Elements inside the sidebar (for example, the titles of the latest blog or news posts) are called widgets.




2 Your domain and hosting


DECIDING ON A DOMAIN NAME AND A HOST


Before you start building your website, there are two things you need:


> a domain name


> hosting for your website


A domain is the web address of a website. For example, Google’s domain name is www.google.com.


For a self-hosted WordPress site, you will need to buy a domain name. If you use WordPress.com, you will be given an address that looks something like this: mysite.wordpress.com. Or you can purchase your own domain and use it with your WordPress.com site. I recommend you do this if you’re using the hosted version, as having a website with wordpress.com in it doesn’t look very professional.


Domain names cost in the region of $10 a year, and they can be purchased from a company called a registrar (or, if you’re using WordPress.com, you can purchase it through them at a cost of $18 [at time of writing]). Some hosting companies include the cost of your domain in their price, so depending on whom you choose for your host, you may not need to set the two up separately.


We’ll look at some places to register your domain name on here.


The second thing you will need is hosting for your website. You can consider your hosting company as the “landlord” of the plot of ground in cyberspace on which you will construct your website.


It’s essential that your hosting company is reliable—your website should never be “down” or unreachable, which can happen from time to time with less-reliable hosting companies.


We’ll address how to choose a reliable host suitable for your needs shortly. First, there are some things you should bear in mind when choosing your domain name.





Choosing a DOMAIN NAME
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You have three basic choices to make when choosing your domain name.


These are:


> your brand or business name


> a search-engine-friendly name


> a more creative name


Personally, I’d always go for the brand name, if it is available, over a search-engine-friendly name, as that’s how people will remember you.


A domain name should be:


> easy to spell, and easy to pronounce (I’d avoid hyphens, as you’ll need to spell it out on the telephone)


> not too long—keep it short, catchy, and memorable


> not too similar to your competition’s domain name


> very definitely not a violation of someone else’s trademark (see here).


WHICH EXTENSION SHOULD YOU USE—.COM, .NET, ETC.?


A .com domain name is almost always preferable. Choosing a .net or a .org domain may seem like a great solution if the .com domain you wanted is unavailable, but it will almost certainly result in confusion. The .com extension is so widely used that many people will assume your domain is a “dotcom,” and you will most likely find yourself pointing out the different extension specifically each time you quote your domain name … not to mention that you will also end up sending a stream of accidental traffic to the other .com website with the same name.


Having said that, although .com is usually preferable, there is an exception: if you are not based in the U.S., and you expect only to do business in your country of residence, the country-specific version of the domain name may be a better choice as it will indicate straight away to visitors that your business is local. Until recently, the more unusual extensions such as .me were a no-no for serious business sites; today, they are more frequently used, which indicates that they are becoming more acceptable. The only time I would suggest using one, however, is if you can come up with a witty idea (see here) that makes good use of it, in which case it will be a positive asset to your business.






Your choices for the kind of domain you register are:


> the “classic” extensions of .com, .net, and .org


> a country-specific extension, such as .co.uk, .it, .ie, or .es, etc.


> more unusual extensions, such as .tv, .biz, .mobi, .me, .co, etc.








GETTING CREATIVE


It is true that many .com domains have been taken. But there are plenty more out there if you can use a bit of imagination. It’s even better if you are starting your business from scratch now, as you can choose a brand name and a domain at the same time, and then come up with something truly unique and memorable.


CHECKING YOUR DOMAIN NAME


Googling a domain name isn’t a reliable way of checking its availability. If there’s nothing on a site, it doesn’t mean that it is available—it might mean it just isn’t in use. Use a registrar like namecheap.com instead for your research, or a tool such as www.instantdomainsearch.com.







TIP


To find out who owns a domain already registered, visit www.betterwhois.com.
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Domainsbot.com





Try these tools to help you come up with domain name ideas:


http://www.instantdomainsearch.com


http://www.domainsbot.com
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Namestation.com





http://www.namestation.com


http://www.nameboy.com


http://domai.nr


http://www.dotomator.com










Here are a few ways you can come up with original brand/domain names:


> put two words together to create compounds—YouTube, Firefox, Facebook


> use phrases—StumbleUpon, MySpace, SecondLife


> use slogans—justdoit.com (Nike), haveityourway.com (Burger King), powerofdreams.co.uk (Honda UK)


> combine parts of words—Microsoft, Farecast, Wikipedia


> misspell words—Flickr, Digg, Goowy


> change or add a letter to create variations on words—Zune, iPhone, iTunes


> add prefixes and suffixes—Friendster, Napster, Biznik


> invent words—Etsy, Odeo, Bebo


> use words from other languages—Rojo, Vox


> play around with unusual or country-specific extensions—del.icio.us, foot.ie, designm.ag








Registering a DOMAIN NAME


Before you register a domain name, you need to choose your host (see here)—if your hosting package includes a domain name, you can skip this section.




If you’re choosing a country-specific domain name, check your hosting company can register it for you. It may be that you’ll need to register it separately.





It’s very important to choose a reputable domain-name registrar. Smaller companies can disappear, and you may find your precious domain name in the hands of someone completely different.


Therefore, it’s best to go with one of the bigger names in the field—for example:


> www.namecheap.com


> www.godaddy.com


> www.gandi.net—which offers good prices for country-specific domains




If you’re going to use WordPress.com, you’ll register your domain directly through them. We’ll see how this works on here when we go through the setup of a WordPress.com blog.









Namecheap.com and Godaddy.com—two reliable domain registrars.
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Gandi.net—a good-value registrar, especially for country-specific domain names.













TIP


Make sure you sign up for your domain with an email address you use regularly. You will only receive reminders for renewal via this email address. It is also a good idea to set a calendar reminder for a week or so before the date, just in case you miss the emails. You really don’t want to lose your domain.





BUYING OTHER EXTENSIONS


In addition to the .com, you may also want to buy .net, .org, or any other applicable country-specific version of your domain to prevent anyone else getting hold of them. You may want to snap up the hyphenated version of your domain name as well, if applicable.




DOMAIN AND HOSTING PACKAGES


When registering your domain, it is likely you will be offered hosting by the registrar, and possibly other services at the same time, such as email. My advice is to ignore these offers and head to one of the dedicated hosting companies, such as those recommended on the next page.








Choosing your HOSTING


You need to choose a web host that has the following capabilities.


> It must be capable of running PHP and MySQL (in order to run WordPress).


> It should feature a one-click install for WordPress (to make the installation as simple as possible).


> It must offer 24/7 technical support (in case you ever have any issues).


> It must have a superb uptime record of 99–100 percent (meaning your site will never be unavailable).


Your business—or your website—may grow, or you may want to build other websites.


If that’s a possibility, you’ll want to find a package that also includes:


> unlimited storage (so your site can grow as big as it needs to)


> unlimited bandwidth (so you can accommodate a stampede of visitors)


> unlimited databases (allowing you to create additional WordPress sites if you want to)


> the possibility of hosting unlimited domains


> an unlimited number of email addresses.


For most small-business needs, “shared” hosting is perfectly adequate. This merely means sharing a server’s services with other customers (who you’ll never be aware of). If you ever need anything more sophisticated, it is a simple matter to upgrade to a virtual private server or dedicated hosting. We won’t go into the precise details of the different kinds of hosting here, as “shared” hosting is probably all you’ll ever need; however, if you do need more information, you can refer to the hosting companies’ websites.




Here are some recommended hosting companies:


DreamHost*


http://www.dreamhost.com


Bluehost


http://www.bluehost.com


MediaTemple


http://mediatemple.net


HostGator


http://www.hostgator.com


Webhostingpad


http://www.webhostingpad.com (the cheapest I have come across)


* DreamHost is my favorite due to their superb uptime record and good customer service. Its shared hosting package has all of the extra features I’ve listed to look out for.







ONE-CLICK INSTALL


It’s essential you choose a web host that offers a one-click install. The manual procedure is simple for someone more experienced, but for a beginner, it’s an unnecessary headache you really don’t want for your weekend website setup.
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DreamHost—my personal recommendation due to their superb uptime record and good customer service.
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Webhostingpad.com—the least expensive host found thus far.








Linking your DOMAIN AND HOSTING


If you’ve chosen a hosting package that includes a domain name, you’ll be able to skip this section. However, if your hosting company requires you to register a separate domain name, or if you have purchased a country-specific domain that your hosting company can’t supply you with, you will need to register your domain and sign up with a hosting company separately, and then link the two.
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