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Between them, Lesley Harris and Caroline Spencer have more than forty years of experience working with and owning dogs. Caroline’s early career was in nursing, and she believes the empathy necessary when caring for people is equally as important when working with dogs. She has two children and five dogs. Caroline is author of Why Does My Dog Do That? and designer of the Ultimate Happy At Heel Harness. For the last twenty years she has worked with owners on a one-to-one basis, and also gives talks on communicating effectively with puppies and problem dogs.


For many years Lesley worked with preschool children, and found this experience to be an invaluable aid when working with puppies, as the methods used for education and guidance proved to be surprisingly similar.


Having bred puppies in the past, Lesley and Caroline are very aware how easily well-meaning ignorance can lead to long-term issues in the adult dog. They are passionate about making prospective owners fully aware of the huge responsibility involved in taking a puppy into their lives. Their joint passion is in discovering a better way to communicate with dogs in order to improve the lives of pets and owners alike, whether it be following the latest scientific research in all things, from food to canine emotions, or simply observing canine behaviour in all its forms.


Praise for Caroline and Lesley


‘Using insight and experience, this book gives you the best start possible with your new dog.’


Brenda Aloff, Heaven On Arf Training Center, USA


‘This book is brimming with practical advice on how dogs think and learn, and how to live cooperatively and harmoniously with our canine friends.’


Catherine O’Driscoll, founder of Canine Health Concern
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Foreword by Paul Manktelow
BVMS MSc MRCVS



Paul Manktelow is principal vet at PDSA UK. He appears regularly on our TV screens in a number of prime-time programmes in the UK.


Raising a puppy is a huge responsibility and, if done correctly, can lead to a lifetime of happiness and friendship between you and your dog. If done badly, a lifetime of stress and misery can ensue for both parties. With an ever expanding array of websites, blogs and social media forums, it is easy to become overwhelmed by the sheer volume of advice on offer. But what advice is good advice?


The most valuable source of knowledge must surely be from someone with a wealth of experience. Hearsay and anecdotes can have no place during the delicate process of raising a puppy. This book gives sound advice for everyday situations you will face with your new canine companion, starting from the moment you first set eyes on him. The following pages are not meant as a text book or recipe to create the perfect puppy, but aim to present the principles behind a way of thinking that encourages a relationship of trust. This can then be applied to almost any situation you and your dog will encounter. A relationship where both parties respect and trust each other is destined to succeed.


We all like to think we know best, it is human nature after all. But hidden within these pages I guarantee you will find a pearl of wisdom you did not know before, whether you have a puppy with a pre-existing problem or you are a puppy parent-to-be. Sometimes, no matter how much experience you have training puppies, a fresh perspective on how they think and learn can be a real eye-opener.





Introduction



Parenting Your New Puppy is all about giving you a comprehensive understanding of the puppy you are hoping to take into your home – whether from a breeder or a rescue – and helping you to make good choices based on that knowledge.


One size does not fit all with puppies, as with children. Through our considerable experience with both, we know that the response of children and puppies to gentle guidance is remarkably similar. We want to show you how to see your puppy for what he is – an intelligent being, who deserves a much wider education than the traditional ‘human control’ format of sit, stay, heel and the rest. He deserves to be taught in a way that is both calm and fun, and that relates to his natural instincts. He needs an owner who will protect him from danger and stress, as a parent would a child. By following the information and guidelines in this book, and your natural instincts, you will be able to do just that.


Do Dogs and Humans have Similar Emotions?


It has taken millions of years for humans to become civilised, yet beneath that thin veneer of civilisation is a caveman or woman just needing the trigger to emerge! Any mother will feel that primitive, savage rush which comes if her child is in danger, or is simply made to feel unhappy by another person (and in that moment it is only the millennia of civilisation which stops her from attacking the culprit). Men do not need much prodding by another man for their latent caveman to emerge – witness any town centre on a Friday night!


Dogs have lived with us for thousands of years, and have progressively evolved to fit in with our human ways, but if humans need very little to strip away the constraints of civilisation, how much less will it take for our canine companions to revert – to remember how to be wild dogs?


We have to acknowledge that we are very similar in many ways to these less ‘evolved’ mammals, but never lose sight of the fact that dogs and humans are different. Love your dog as you would any member of your family – but respect that he is a canine. Beneath the soft furry exterior there is a wild animal tamed only because of our mutual needs and wish for coexistence. Most importantly, remember that canines neither fully understand nor embrace our compassionate human ways.


That said, it is without doubt that dogs do grieve for lost companions both human and canine. Of course, this is because their loss affects them personally in a negative way, just as for us. However, we have both observed, many times, the ‘nothing in it for me’ caring and nurturing which a fit and healthy dog will show for its older or less able canine companion. They will take protective action if their companion is threatened by another creature, even if there is a danger of physical harm to themselves. Of course, this could be dismissed as pack mentality kicking in, protect the pack at all costs – but we have also seen a dog lying quietly by the side of his sick friend, just to give the comfort of his presence. If you subscribe to the pack mentality idea, isn’t the sick dog of no further use? So why waste time and energy giving him comfort?


Why is it that when you are feeling low your dog will often give you the comfort of joining you and touching you in a gentle and loving way, or simply ‘being’ with you? This does not fit into the comfortable ‘dogs cannot feel love or any of the more complex emotions’, school of thought. But seeing is believing, and we have both observed this, and many other apparently inexplicable behaviours.


Dogs can never be humans in fluffy coats, nor should we want them to be. But always remember that there is a lot more which brings us together than divides us. Love, loyalty, unconditional sacrifice and care for our young; anger, fear, sorrow, happiness. All of these emotions are common to both humans and dogs.


Teaching Children and Puppies


Very young children and puppies have no concept of fair, unfair, good, bad, sharing, unselfishness, sacrifice or any of the ‘civilised’ behaviours, except when they apply to themselves. They are totally self-orientated, and they will do whatever it takes to survive, without thought or compassion for anyone, or anything, else. They have no concept of guilt – for them threat has to equal action. Action equals a result for self.


This primal focus to survive at all costs, and in any way they can, is common to the young of all species. As they grow up, puppies do learn restraint and self-discipline, and how to fit in with both humans and canines, and this involves the ability to compromise, cooperate and become a ‘team player’ – but of course they never develop the progressively complex understanding of a human child.


It is up to the parents of human children to gently counter their more savage urges, to temper and direct their behaviours. They lightly guide their children towards a more socially acceptable way of behaving, and at the same time instil in them the moral code which will encourage them to develop self-control and self-discipline, and use their conscience to guide them through life.


Both children and dogs are taught and moulded – in many areas directly counter to their natural reactions – in order to produce well-adjusted, well-balanced and socially acceptable members of our human society.


With a human child we apply this approach to every area of his life until he grows up knowing right from wrong, to have compassion for others, and understands how to fit in and be a useful member of the society in which he will live.


If we did not take the trouble to curb and direct (and in some cases completely countermand) his natural instincts for the sake of a cohesive and workable society, we would end up with a feral child – one who does not understand the concept of socially acceptable behaviour. He would be outcast, condemned through no fault of his own simply because he had ignorant parents who either did not bother, or did not understand, how to nurture and direct him.


The most tragic aspect to this is that the child is deeply unhappy. He knows that somehow he does not fit in, that everything he does is wrong in the eyes of society. Not knowing how to behave in a socially acceptable way, he might go down the path of aggression and increasingly disruptive behaviour in an effort to feel some measure of control and self-worth. Or perhaps he will become painfully shy and withdrawn – unable to understand how to behave in a way that is acceptable to his peers – and feeling unable to do right for doing wrong, decides it is safer to become invisible.


This is the scenario for every socially unacceptable dog. The owner who takes the trouble to understand, to guide and direct, to establish consistent and reasonable boundaries, will never end up with a disruptive, aggressive, ‘shut down’ or generally unacceptably behaved dog (unless a medical problem is the underlying issue).


Dogs will never develop a conscience, but they will understand that we do not accept certain very natural behaviours. And because – if we do our job right – they will accept and respond to every request we make of them, they will learn to curb their instinctive responses.


Unlike children who grow into human adults with advanced and elaborate brains, dogs will probably never understand why we ask such unnatural behaviours of them. But because the way in which their brains react to information, situations and instructions is so much less complicated than ours, they will accept our requests without question if we provide the right answers to their simple and fundamental questions, and prove that we will always provide for them, keep them safe and make good decisions.


They ask no more than this – except for our friendship.


How Things Go Wrong


With children, a good parent understands the need for the gentle guidance which helps them through rough patches, and shows them how to cope. If the same gentle guidance and empathy is shown to puppies, they too will grow up in a well-balanced and acceptable way, but unfortunately all too often this is not their lot in life.


Puppies are often expected to be the perfect companion just because the human says so. They are given little guidance; they are punished for inappropriate behaviour, but not shown what appropriate behaviour is. Then they are blamed for their response.


In the UK, the PDSA in 2105 reported five million pet owners did no research at all before taking on their pet, with many largely unaware of the specific needs of their chosen pet. When we are called in to help owners with their dog-related problems, the cause of these problems is always the result of the misunderstanding of how to communicate. The owner is ignorant of the reasons for their puppy’s behaviour, and therefore cannot educate their puppy in a way that will ensure a stress-free and mutually satisfying life together.


The owner often blames the puppy, and then becomes angry, disheartened, and ends up making the problems ten times worse. The owner loses the will to help their dog, simply because quite honestly (and understandably) they really don’t like it any more.


They then either give up, and the puppy goes to a rescue centre, or they continue to battle on, making the problems worse (often resulting in a dog with lifelong issues). Or they call us in. We do what we can and achieve very good results, but a damaged dog will never be as good as a dog who was educated correctly from the start.



Our Approach to this Book



In Parenting Your New Puppy we have endeavoured to give you all the information needed to bring your puppy up in the best way.


We take our hats off to the people who have studied and made a lifetime commitment to uncovering the mysteries of canine behaviour, and we have most gratefully used their findings to scientifically clarify and expand our knowledge of the ‘truths’ we have observed through living a lifetime with dogs. But we have tried not to go too in depth in this book, as in our experience owners just want a simple method for bringing up their new puppy. Instead, we have concentrated on what we believe to be the most important points – what to consider before taking on a puppy, and what we have learned through experience to be the stumbling blocks of misunderstanding between human and canine, which can scupper the relationship before it has even begun.


When a dog reaches maturity, some behaviours require more detailed explanation, but this book is for new owners of puppies up to six months, and we believe that in these early days just the basic reasons for behaviour are enough to be going on with. With a relaxed and mutually respectful relationship established, if more complex issues arise the owner can address them from a solid foundation of trust, and the frantic fire-fighting which causes so much stress and misery for all concerned, can be avoided.


However, although this book is all about prevention rather than cure, if you are currently tearing your hair out because of your puppy’s unacceptable behaviour, do not despair! You will see in Chapter 17, Preventing Common Dog Problems, that the means of re-educating your puppy are very similar to the ways of avoiding the behaviours in the first place. You will gain a lot from reading this book from the beginning.


Everything comes down to understanding why your puppy does what he does. When you have this, your attitude changes from one of anger and defensive ‘What is wrong with you? I give you everything, and you treat me like this!’ to ‘Oh my goodness I never realised, I feel terrible!’


Our experience of working with many dog owners is that ‘ideal’ is very rarely the norm. If it were, then there would be very few dogs in domestic situations, and the human and canine world would be the poorer for it.


The invaluable experience of applying theory in real-life situations, where the fundamental ‘rules’ must still be implemented, has given us the insight to see that there is never a ‘one size fits all’ solution to problems. We also know that the perfect home, where all the boxes that would provide an ideal environment for a puppy are ticked, is rarely available. Providing a caring owner is prepared to acknowledge and work around any less-than-ideal scenarios, their puppy can still live a happy, fulfilled life.


Just think about it – it is completely unnatural for a puppy to leave its mother at ten weeks to live with another species, but given a kind and knowledgeable owner, puppies still thrive. This makes it clear just how wonderfully adaptable and suited to living with humans dogs can be. Provided they have an owner who is prepared to understand and meet their physical and emotional needs, they really can learn to fit in with our vastly differing lifestyles without stress.


In Parenting Your New Puppy we will guide you through the process of finding a puppy. The questions to ask the breeders or rescue centre, and what to look for in a litter. We take you from your first day at home – and those first few traumatic nights – through to taking your puppy out into the world. We teach you how to engage with age-appropriate play with your puppy, which will really teach him everything he needs to know about living in this human world. We also steer you through the ways of preventing the most common behavioural problems we see on a regular basis in our work with dogs, young and old.


We do not train children, we bring them up. We should not ‘train’ puppies either. We hope this book will give you an easily understood, realistic and effective way of interacting with your puppy, and set the foundations of a seamless move forward into a well-balanced, joyful life together – with room for manoeuvre, and without compromising the essentials for your puppy to live a stress-free and happy life.




Paws for Thought


For ease of reading, we refer to a puppy as ‘he’ throughout the book, but our advice applies to both sexes, unless otherwise stated.
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Introduction by Patch and Truffle



Whey hey . . . whoo hoo . . . yep it’s me, Patch. Who am I? Well I came to live with my friend Spot. He introduced the last book and thought it would be good for me to put my paw print on this one (I am closer to being a puppy, and this book is all about puppies – and quite frankly my friend Spot is getting on a bit!). I don’t remember everything that happened, some is a bit of a blur, but there is much that sticks in my mind, so here goes . . .


My earliest memories are before my eyes opened, all snuggled up to my mum and brothers and sisters. Nuzzling and sucking lovely warm milk from my mother and being tumbled about when she cleaned me up and made me pee and poop. Now and again through these early days, when I was with them all, I was also picked up by a human child, so gently, and held close to them. This was a bit weird to begin with as this person didn’t smell anything like my mother, but as the days went by I began to enjoy these moments more and more.


I couldn’t see anything or hear anything, but felt things as they vibrated through the floor. If it was scary I just snuggled up to Mum and that made me feel safe.


My eyes opened and a few days after that I began to hear noises too. All these new sights and sounds were fuzzy at first, but slowly became clearer. It was then I began to make out faces and other things that I’d only felt before. I could see the humans when they picked me up, so carefully, and gently smoothed me with their paws in a way which felt very nice. Thank goodness they held me low and close; that made me feel safe, too.


I remember once being picked up by someone else and they held me out at arm’s length, my legs dangling in mid-air, then they brought me close to their face . . . well, that was a shock. I hoped that wouldn’t happen again anytime soon, talk about scary or what! I was so glad when they put me down again and I could snuggle up to Mum. I remember thinking that the next time that human comes I would run to the furthest space and look away; hopefully then they would leave me alone.


Then it all changed! My brothers and sisters and I were all tumbled into a box, we shouted and squealed for Mummy; we heard her whining and snuffling around and digging to get to us. The box wobbled and her calls became less distant until we couldn’t hear her any more. It was dark and suddenly there were slamming doors and a grumble, and then we were moving. The next thing was that the box moved again, there were lights, that’s all, and we wobbled as the box was lifted and then nothing . . . absolutely diddly nothing . . . the sounds disappeared into the distance . . . we all shouted and shouted but nothing, and then we huddled together as it got darker and colder.


We must have fallen asleep because we were woken by crashing and banging, breaking glass, tins and things, human voices . . . we all shouted and clambered all over each other. ‘Let us out, we are here! We’re HERE!!!’ . . . then the sounds disappeared and there was just silence again. It started to get really wet – water just fell from the sky. Our box melted and then, there we were, cold, wet, very hungry and no Mummy. We cried and cried, called and called . . .


After what seemed like forever – it probably wasn’t as long as it felt – we heard a shout and then we heard human footsteps running in the wet puddles. It was a child human, and he bent down and picked me up. He held me close to his warm body, his lovely warm dry body, and I felt so safe as he wrapped me in his clothes. More humans arrived and we heard lots of gentle voices as we were all picked up. I looked over to one of my sisters, she wasn’t moving, all I could see was her trying to say something to me, she opened her mouth but nothing happened.


I can’t remember anything after that until I woke up in a snuggly warm box surrounded by all but one of my brothers and sisters. I wonder what happened. I never did see her again.


We could hear sounds of dogs all around. I wondered if Mummy was here. We called out for her, but she didn’t call back. A lovely human with a quiet gentle voice came instead, and fed us lovely warm yummy milk. It didn’t taste much like Mum’s, but I was so hungry I didn’t care.


And so that’s what happened: we got fed, we got cuddles and we had each other. This place, where the humans had brought us, actually smelt more dog than human, and we heard all the crashing and banging and barking and howling and stuff, the usual noisy doggy noises, but here we also heard dogs calling to go home, dogs just wanting a home and somewhere to call their own. They had meals and were warm but more than anything they wanted their very own human; they wanted this so much that the air was filled with the smell and feel of their sadness and this desperate need . . . sorry went off track there! Sniff sniff.


So as I was going to say, it wasn’t long after we got there, maybe a couple of days, that a grown-up dog was brought into us by one of the humans . . . oh she was so like Mummy, kind and gentle, and she bent her head as we all rushed to see her, and she wanted us to go to her . . . she lay down and it was then that we saw also for the first time little Truffle.


Truffle was shy but we snuggled up to her as we did each other, and we all suckled up with our new mummy dog who we all called Auntie Star . . . for the first time since we had been taken from our real mummy, we felt really safe. We had an adult we could turn to, like we did Mum, when we were a little scared or just tired.


Having Auntie Star with us was as near to a mum as you could get. She loved us and fed us and told us off if we got it wrong like any mum would. We felt safe and learned how far we could push, or not. We learned how to get along with each other and fit in. She didn’t put up with bullies or with any of us pushing the others away and demanding attention all the time! We were all equals in her eyes.


So, for us, the next few weeks we spent with Auntie Star were happy times in every way. I was safe with my brothers and sisters, and the humans too. We played, and learned how to be friends with them, by not being too rough or biting too hard. Strangers came to see us – I know now they were choosing one of us to be their new friend and take us away from all we had grown to know and understand. Some of them loomed over us and picked us up high and put their faces right up to ours! Not pleasant, but I endured it because my human at the time soon put them right and asked them to hold me close and gently massage me. No one could ever do this with Truffle though; she’d wriggle constantly, and nip if need be, to get free.


Truffle sat on my head on many occasions, but as long as she didn’t break wind I was happy . . . to have the closeness was so snuggly and reassuring. Us against the world! I hoped she’d come with me when I went to my new home.


My sister Truffle was a right little monkey (I know she isn’t my real sister, but I feel like she is). She rushed up to people left, right and centre. Nibbled and jumped in their faces. When she did that to her mum or us we would walk away, she wasn’t a lot of fun to be around. She said, where she’d come from, the humans used to swing her round and do a lot of shouting (they shall not be named for confidentiality reasons) – she was held up high and rough and tumbled. She just never learned that the human touch can be a gentle experience, and so never learned to be gentle in return. She wasn’t smoothed and held gently at all, and so didn’t like to be held a lot and wriggled free if she could, and mouthed a lot, which either got her put down or shouted at! I felt sorry for her as it was not her fault. If only she had been held like I had been held, I’m sure she would have been less stressed and far more accepting. Those first couple of weeks must have been awful. She wasn’t good at trusting people – no surprise there really.
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