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Introduction



      Bed Bugs Happen to Other People, Right?


      

      Right. They happen to other people such as:


      

      • the Hollywood costume designer who got them from a beautiful couch purchased at a reputable Beverly Hills vintage store


      • the five-year-old who carried them home in his Yo Gabba Gabba! backpack, which he grabbed from the communal pile in the school coatroom

            


      • the young administrative assistant who got them from her new work cubicle


      • the Condé Nast fashion editor who doesn’t know where they came from, but does know she spent $5,000 and threw away irreplaceable

               treasures—including her Vera Wang wedding gown—to get rid of them

            


      

      

      So, yes, bed bugs always happen to other people. Until they happen to you.


      

      As of right now, there are no more than three degrees of separation between you and someone who has had these tiny vampires in their home.

      


      

      In 1996, I had my first run-in with bed bugs. A hostel called my company because visitors were complaining about being bitten

         in the night. It took hours of turning over mattresses and looking behind bureaus until I finally found what I thought was

         the culprit. After working with an entomologist to figure out what the six-legged, quarter-inch-long insect was (virtually

         no exterminator had seen them or dealt with them since the ’60s), I was faced with an even bigger challenge: how to kill the

         darn thing. Because we thought they’d all died out, there was no established protocol for tackling them, and the favored methods

         of the old-timers I did manage to track down were either illegal or outdated. What began with an unidentifiable bug in a New

         York City hostel quickly became the focus of my work life and has been for the past fourteen years.

      


      

      Over the next several years I studied bed bugs, experimenting with different techniques through a process of trial and error.

         I kept meticulous records of my findings, and was continuously fascinated by the tenacity and evasiveness of this flat little

         bug. As a result, my program for dealing with it has been evolving every three months since my first encounter with them.

         I was able to develop an effective system for eliminating infestations. In the past few years I’ve been able to make that

         process greener by including heat and other nonchemical treatments, but that was only after teaching clients how to prep their spaces for maximum success. And over that time the calls poured in from co-ops, condos,

         businesses, colleges, hotels, schools, landlords, homeowners, tenants, and other exterminators as they realized I was one

         of the only experts in New York City with an evolving bed bug protocol that worked.

      


      

      Still, when I rang the alarm to my peers at an industry convention in subsequent years, saying that things were quickly getting

         out of control, no one paid much attention. Then in 2005 the New York Times ran a page-one piece declaring that bed bugs were back. Finally, the word was getting out. But even in 2006 when the New

         York City Council asked me to testify about the spiraling numbers of bed bug cases, not even the mayor paid attention to my

         warnings that we had a burgeoning epidemic on our hands.

      


      

      I hadn’t set out to be the bearer of bad news, but I felt I had no choice. One conservative estimate put sightings up more

         than 70 percent nationwide since 2007. Reported infestations in Chicago tripled between 2007 and 2008. Based on the rapidly

         increasing volume of business my company and other companies operating within the same service area have been doing, I project

         that by the time you’re reading this at least 85 percent of all New York City buildings will have had or have a problem with

         bed bugs. I’ve personally seen bed bug cases double each year since 2006—they now make up 40 percent of my business. And it’s

         not just a “city problem” anymore; suburbs and rural towns all over the world from Fox Chase, Kentucky, to Singur, India, are doing battle. As far as bed bugs are concerned,

         we’ve reached the tipping point.

      


      

      However, as I always tell my clients, while the big numbers are bad, the worst part is on a human scale—the way sufferers

         are stripped of their normal lives. Sometimes it takes months for people to realize they have bed bugs. By the time they’ve

         wrapped their brains around reality, they have a full-scale infestation. Then they feel scared and helpless, and often ashamed.

         Without reliable information or help, they are prey to a growing breed of charlatans who capitalize on their fear and ignorance,

         needing repeated exterminations because of mishandled jobs. Single people stop dating for fear of passing the bugs along.

         Parents cancel play dates because they don’t want to risk their child carrying the pest into someone else’s home on a favorite

         toy or teddy bear; other parents who have heard the news start keeping their kids away. Neighbors become hostile, landlords turn a deaf ear, and you can find yourself very isolated, sitting home alone

         and reading terrifying stories online.

      


      

      I regularly give interviews for newspapers, magazines, radio, and TV news shows. I’ve won several awards for my focus on environmentally

         friendly treatment methods. I provide expert testimony during legal proceedings around the country, and I help entire industries

         develop written protocols for handling bed bug infestations. I receive no fewer than three hundred local calls and e-mails for help each week. And then there are the international SOS calls—at least twenty a week from Europe alone. Yet

         the people who call me from across town or across the ocean aren’t looking for an exterminator; they’ve already had exterminators,

         and it wasn’t enough. They call me because they need a strategist.

      


      

      And that’s what I am, first and foremost—a strategist in identifying the source, treating infestation, and, above all, preventing

         future issues. I liken it to seeing a doctor who cares. If you went in complaining of severe headaches and dizziness, you

         wouldn’t be satisfied with “Take two aspirin and call me in the morning.” You’d want your doctor to pepper you with questions

         and run a battery of tests to figure out what’s wrong and then heal you.

      


      

      I am your bed bug doctor. I ask a million questions, from “Do you live alone?” “Where do you work?” “Do you travel often?”

         “Do you have a nanny?” to “Have you seen any mattresses outside your place lately?” to “Are your kids visiting from college?”

         (Sounds nosy, but intrusive questions are the only way to track down the source of an infestation, and they have helped me

         solve thousands of cases. I can treat your home a million times, but if your boyfriend is bringing a fresh supply of bed bugs

         to every sleepover, you will never be rid of them.) I check out every possibility. I know what to use and when to use it,

         always taking into account your lifestyle, health issues, family, pets, the type of home you live in, and the severity of

         the infestation.

      


      

      In other words, I’m not just some guy with a spray can, I’m as much a psychologist, an advocate, a scientist, an environmentalist, and an empathic best friend as I am an exterminator.

         I bridge the gap between lab-coated entomologists and what you need to know right now. By reading a book that lays out my fourteen years of experience treating bed bugs you can get the best of my help—exact

         information on how to check for bed bugs, reduce clutter, decontaminate your belongings, and pack so that extermination can

         even begin. I also guarantee that following my prevention methods will cut the likelihood of your getting bed bugs by at least

         75 percent. And if you do get them, my advice will save you at least $1,500, not to mention months in false starts and unqualified

         exterminators as you try to get rid of the bugs. Once you are rid of them, this book will help keep you rid of them.

      


      

      How Can This Book Cure an Epidemic?


      

      Few animals are without parasites. Sharks have pilot fish; deer have ticks; horses, of course, have horseflies. And until

         about fifty years ago, humans had bed bugs. These creatures feasted on pharaohs and presidents, kings and queens, and everyone

         else. I’m not saying we should embrace our long-lost parasite and welcome it back to the fold. But understanding that this

         is a historical problem, with only a half-century respite since man stood upright, underlines two crucial points in the bed

         bug battle:

      


      

      1. People’s shame helps bed bugs thrive; and

            


            2. Eradicating bed bugs requires you to be an active, not a passive, participant. Picture yourself playing football in the mud: if you hop in the shower in your uniform and cleats you can wash

               off some of the muck, but you won’t really get clean. The same goes for bed bugs. You cannot get rid of them all without a serious plan that requires more than simply handing a check to an exterminator and hoping he knows what he’s doing. You are a key

               component of your own bed bug eradication. You must work with a pest management professional (PMP) before he comes and after

               he leaves, to insure that you are really rid of them and that you stay rid of them.

            


         

      If you opened this book to find the most effective ways to get rid of bed bugs, you came to the right place. That’s what I

         help folks do every day—well over 150,000 people so far. But my biggest goal is to keep you from getting them in the first place. That’s the key to stopping the epidemic and keeping you more or less sane (at least when it comes to bed bugs).

      


      

      Eradicating bed bugs does not hinge on traditional exterminating practices but on prevention—and to do that, you need to change

         some very basic things about the way you travel, clean, work, shop, sleep, and socialize with friends. It takes a holistic

         approach that looks at your entire living situation—and that’s the approach I use each time I successfully tackle someone’s infestation or help them avoid one in the first place.

      


      

      I won’t even treat a space or home where they’re not taking education and prevention as the most serious component—as I always

         say, “Getting rid of bed bugs takes teamwork!” Almost every client who contacts me has the same three questions:

      


      

      1. Where do bed bugs come from?


            2. How do I know if I have them?


            3. How do I get rid of them?


         

      The answers to those questions alone are (literally) enough to fill a book, yet they still don’t get at the real meat of the

         matter. The question they should be asking is: “How can I prevent a bed bug infestation?” The answer is education, education, education. That’s the only shot we have at shutting down this epidemic, and although it is an intense process, this book will walk

         you through it step-by-step in a way that I have proven will work. This book will answer all these questions so that we can stop giving bed bugs to each other at home, work, and everywhere else we go.

      


      

      In this book I employ a clear, highly usable format to put you on the most immediate, effective course of action—one that

         I spent the last decade-plus figuring out and perfecting, so you don’t have to waste your time with what doesn’t work. As I said before, following my prevention methods will reduce your chances of getting bed bugs by 75 percent and save you at least $1,500 in missteps while ridding your life of the problem if you do

         get them.

      


      

      How to Use This Book


      

      Think of The Bed Bug Survival Guide as a BFF for the freaked out. Whether you think you’re being snacked on, want to prevent an infestation, or are just curious

         as hell, it’s there for you. It will help you track down any unwanted houseguests, rub your back while you cry a little, hold

         your hand while you find an exterminator, save you from spending thousands of dollars on “fixes” that are worthless (and potentially

         dangerous to you, your children, and your pets), and do everything possible to keep you from going through it again. And like

         your BFF, it’ll be honest and to the point, with short snippets of info that say exactly what you need to know to feel confident,

         but not so much that you feel overwhelmed—no long, boring speeches here. You can read it straight through, or go directly

         to the info that most concerns you right now. So if you’re heading to the movies, you can brush up on how to prevent picking

         up bed bugs with your ten-dollar extra-small popcorn.

      


      

      I’ve designed this book so it’s easy to use. If you think you may have bed bugs read chapter 1 to learn how to inspect your

         home for them, and if you don’t have them read chapter 2 to learn how to prevent getting them. If you’re sure you have bed

         bugs read chapter 2 followed by chapters 6 and 7. Regardless of whether you have them or not, chapter 1 cannot be skipped. Prevention

         is the key to avoiding them as well as getting rid of them. As you will read, bed bugs are not like other pests. Keeping your home free of them requires ongoing

         awareness, vigilance, and specific cleaning techniques.

      


      

      There is no quick fix or silver bullet for beating bed bugs—but there is real truth, there are real tools, and there are proven techniques for fighting this minuscule menace. And it is all right here, in The Bed Bug Survival Guide, which is the first comprehensive handbook for the layman that cuts through the noise of urban legends and misinformation

         to empower people with practical strategies for preventing and treating this growing problem.

      


      

      So whether you’re a mom who’s freaking out that her daughter’s sleepover guests will leave more behind than a few stray socks,

         a college student who just moved into a dorm and now can’t stop scratching, or a businessman who stays in a different hotel

         every week and isn’t particularly fond of bloodsucking hitchhikers, this book will be your most helpful tool in protecting

         your home and family from bed bugs. And if they happen to sneak past your vigilant watch, it will guide you through a physically

         and emotionally difficult process intact. It will save you time, money, mental anguish, anxiety, lost sleep, family disorder,

         physical distress, and social ostracism.

      


      

      One of my clients, a media mogul, said, “I wouldn’t wish this on my worst enemy”—and she had a lot of enemies! Her words speak powerfully to how devastating it can be to have

         bed bugs. The epidemic is as bad as I’d ever imagined it could be, and it’s getting worse. But wait—now is not the time to assume the fetal position in (someone else’s) bed and deny that we have a problem. Now is the time

         to arm ourselves with effective info and use it to help stop, or at a minimum slow down, this epidemic once and for all.

      


      

      Good night and sleep tight!
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      First Things First


      What Are Bed Bugs and Do You Have Them?


      Once upon a time, though this is no fairy tale, I got a phone call from a woman living in New York City. She frantically told

         me how she had never even heard of bed bugs outside of a nursery rhyme until suddenly the newspapers, the nightly TV news,

         and the Internet were full of stories about them. So as soon as she suspected there was a problem, she sprang into action

         and called the landlord. In turn, the landlord called the building’s regular exterminator, who treated the problem like it

         was a roach job. The poor woman on the phone explained to me that she thought everything was fine once the exterminators left—until

         she had new bites a few weeks later. And so did her nanny. And her daughter’s best friend, who had come for a sleepover. A

         month later her coworkers did, too. She thought she had solved the problem, but instead it was getting worse. And so, months

         after the problem first began, she called me.

      


      Here’s the happier ending this woman, like so many that I talk to every day, could have had: a few hundred dollars spent to confirm there was a problem, followed by a pest management professional that would have cost less

         than $1,500, all wrapped up in a matter of weeks.

      


      What’s the lesson here? When it comes to bed bugs, you and your pocketbook cannot afford to play the “I don’t want to think

         about it” card or the “I’m just going to trust someone else to handle it” one. They may be “disgusting” and “gross” and make

         you uncomfortable to consider, but refusing to face up to bed bugs and not seeking out an expert will cost you money, time,

         and a lot of sleep. The good news: you are in some control—a good deal, actually. So instead of popping Valium or burying your head in the sand, fight back!

      


      Your best line of defense? Know thy enemy! Bed bugs are nothing new. They’re the same creatures that plagued the ancient Egyptians,

         the royal family of England, and former residents of 1600 Pennsylvania Avenue—so you’re actually in good company. With that

         in mind, we answer a few of your Top Bed Bug 101 questions here:

      


      What the #@!% Is a Bed Bug?


      

      The scientific name for bed bugs, Cimex lectularius, is Latin for “lounging bug” or “bug of the bed.” More facts:

      


      

      • A bed bug is a wingless insect, a parasite that likes to rest during the day and come out when its food source is at rest or motionless (which is usually, but not always, at night).

            


         • They are not known to spread disease.


         • Bed bugs have six life stages and must go through five nymphal stages before becoming an adult (and capable of reproduction).

               In order for bed bugs to get from one stage to the next they must feed on blood (yours, your pets’, or other mammals’). They

               are almost impossible to see in the first few stages without proper magnification (the tiny translucent or white eggs grow

               to be flat, oval, and with a short head) until they reach adulthood, when they grow to be about the size of an apple seed

               and turn a reddish brown (because they’re now filled with your blood).

            


         • The female can lay up to four eggs a day, in secluded locations (like the zipper of your handbag or your briefcase). Typically

               she can lay five to ten a week and up to five hundred in her lifetime.

            


         • They can fit into any crack the width of a business card.


         • The tip of the female’s abdomen is rounded and that of the male’s abdomen is pointed. Though you probably don’t ever want

               to get close enough to tell, this is useful information to an exterminator.

            


         • They’re attracted to carbon dioxide, which we breathe out, as well as to our body heat.


         • They have been known to live up to eighteen months without a blood meal, under ideal conditions. Typically it is not more

               than ten months.

            


         • They typically spend five to ten minutes at a time feeding.

            


         • They prefer to eat in the dark (more privacy, less chance of you being awake and moving), but they will contentedly chow down

               during the day if that’s when their host is available.

            


         • The hungrier they are, the bolder they will be in their hunt for a meal. Luckily, their recklessness increases the chance

               of you spotting them as they come into more visible places.

            


         • They live for up to one and a half years, but sometimes longer.


         

      Quiz: How Bed Bug Proof Are You?


      

      When it comes to bed bugs, you are only as safe as your lifestyle. Before I start with the checklists and dos and don’ts,

         let’s take a look at your current habits with a little quiz. For better or worse, it’ll help you get a handle on just how

         safe you really are, and give you something on which to build.

      


      

            1. You’re having dinner with friends. You sit down and put your bag


         

         a. in your lap.


         b. on the back of your chair.


         c. on the floor near your feet.


         


         2. You have houseguests


         

         a. maybe once a year.


         b. once a season or so.


         c. there’s a friend of a friend here every week—it’s party central!

            


         


         3. The flight attendant offers you a pillow and blanket. You


         

         a. decline—ick, you’d rather not.


         b. decline—you brought your own.


         c. grab ’em and snuggle up.


         


         4. You’re heading to the gym after work. Your duffel bag is


         

         a. hanging in your cubby.


         b. on the floor under your desk.


         c. in the random gym locker where you left it yesterday.


         


         5. You’re waiting for the bus. You


         

         a. stand off to the side—the bus stops up there anyway.


         b. stake out a spot on the bench.


         c. stand shoulder to shoulder with everyone else, jockeying for prime position.


         


         6. The temperature in your office fluctuates like your mom’s did when she was going through the change. You keep a sweater


         

         a. hanging on your coat rack.


         b. on the back of your desk chair.


         c. in your guest chair.


         


         7. You just checked into a swanky hotel. You


         

         a. stash your suitcase in the bathroom.


         b. put your suitcase on the luggage stand.

            


         c. drop your suitcase on the bed.


         


         8. The seat next to you on the train is empty. You


         

         a. breathe a sigh of relief that you won’t have to share.


         b. grab the woman you met in line so she can sit with you and talk some more.


         c. think “Score!” and spread out your stuff for easy access.


         


         9. You vacuum


         

         a. every week, of course.


         b. when your in-laws come over.


         c. um, never.


         


         10. You’re headed to the coffee shop on the corner to soak up the free wireless. You


         

         a. pick a chair by the window and put your laptop bag on the table where you can see it.


         b. sit in a corner booth and toss your bag at your feet.


         c. grab some space on the comfy couch—it’s never free!


         


         11. Your six-year-old just walked in from school, dragging his backpack behind him. You


         

         a. hang it on a hook by the door.


         b. stash it in the front hall closet.


         c. toss it on his bed.


         


         12. A cab, finally! You

            


         

         a. hop in and hold your bags in your lap.


         b. toss your stuff in the trunk.


         c. hop in and start going over your day’s haul, dropping items on the seat one at a time.


         


         13. You’re shopping for work clothes. You


         

         a. head to the dressing room and hang your stuff on a hook.


         b. head to the dressing room and leave your clothes on the floor while you try on the new stuff.


         c. just try on the new stuff over your clothes—who has time to head to the dressing room?


         


         14. You’re flying to Aunt Shirley’s house. You


         

         a. take whatever will fit in your carry-on.


         b. carry on what you can and check your extra bag.


         c. check, like, five bags—you need options!


         


         15. When it comes to vintage stores, there is


         

         a. no way you’d be caught dead there.


         b. nothing wrong with picking up a few knick-knacks.


         c. no better place to buy furniture to round out your décor.


         


         16. You dispose of your vacuum bag


         

         a. every time you vacuum.


         b. when it’s full.


         c. never—mine is bagless.


         


         

      
Scoring the Results

      


      

      Mostly As—Bug Hunter: Maybe you’re just super-suspicious—or even a little obsessive-compulsive—but you’re already on the right track. You understand

         that you have tons of control over your life, and your established good habits will make it easier to keep these teeny bloodsuckers

         at a safe distance. What you learn on these pages will sharpen your instincts and give you hard-core bed bug–fighting chops

         that you can put to good use to protect your home and your loved ones. (Maybe you’ll even be inspired to give vintage stores

         a try—the smart way!)

      


      

      Mostly Bs—Bugged Out: Not bad, not bad at all. You don’t always make the best decisions, but that’s just because you don’t know any better. The

         good news is, you’re already rectifying that with the very book you hold in your hands. Soon, you’ll know how to prepare for—and

         clean up after—houseguests, why dumping your stuff on a hotel bed is a no-no, and why that furniture from the vintage store

         might not be such a great deal after all.

      


      

      Mostly Cs—Bug Food: No, I’m not saying you want bed bugs to feast on your bod at night (hey, I won’t judge if you’re into that sort of thing), but it’s almost like you’ve

         intentionally hung a neon sign around your neck that says The Kitchen Is Open! But don’t worry, this book will help you revamp

         your habits, from teaching you where to put your stuff (hint: never on the floor), to where you probably shouldn’t sit (that well-worn

         coffee shop couch? Not so much), and why the right vacuum, used regularly, can be one of the most useful tools in your arsenal.

      


      

      

         THE TOP SIX MYTHS ABOUT BED BUGS


         

         You wouldn’t feel embarrassed to tell your friends if you went for a hike and got bitten up by mosquitoes. You wouldn’t feel

            ashamed to confess that your dog brought in fleas. And you probably couldn’t stop complaining if you found out your house

            had termites. Yet imagine saying to your coworkers, “Hey, I have bed bugs!” (I know, I know—you’re mortified just thinking

            about it.) The myths are so widespread that even though they’re not true, they make bed bugs a problem of stigma and shame.

            Let’s start fighting them here! It’s not true that…
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