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 CHAPTER 1


 The Money Type Promise


 People always ask me where the money is.


 The other day, after signing off from my phone-in radio show, I opened an e-mail from a young Tennessee woman with just such

 a request. Her story struck me as both poignant and typical of what so many people are going through in their efforts to better

 handle their money. It went like this.

 


 “It’s been one of those rough years,” Holly wrote. “I’ve had a shopping problem that my husband and I attacked head-on and

 have, for the time being, been able to control. I leave my credit and debit cards with him so I only buy what we absolutely

 need on a day-to-day basis. Unfortunately, he didn’t get hold of my cards before I ran us into serious debt. Now we are trying

 to dig out of the $10,000 I owe plus pay off some costly repairs on our roof. I feel like I’ve laid my head on a chopping

 block and now the ax is swinging. How can we deal with debt? Who can help us catch up? Frankly, I’d just like to run away.

 I’m terrified.”

 


 I was particularly struck by this e-mail for one reason. Holly’s “rough year” sounded all too familiar. I felt as if I’d heard

 about it, or variations on the theme, many, many times before from people all over America who also seem unable to manage

 their resources. Naturally, the details are different, but the urgency, and the sense of feeling lost about money issues,

 were the same. Consider:

 


 • Peter from Florida, running a small, successful real estate firm who is consumed with worry about how to save for his children’s

 college education.

 


 • Frank and Ellen from New Jersey, who are living so close to the vest they can hardly make it from payday to payday while

 sitting on a pile of savings they are too afraid to touch.

 


 • Maria, a devoted government employee from Alabama, living well within her means but feeling frustrated by her unrealized

 dreams.

 


 • Sam, a California freelance graphic artist who is in demand but can’t figure out where all the money he takes in is going.


 One thing is true: People everywhere work hard and want to live better. Often, they can overextend themselves in their desire

 “to live the dream” and then get caught with bills they can’t pay. Or they are doing well but live with the fear that they

 may lose it all—and may not have any idea how to manage what they have to improve their lives.

 


 In more than two decades as a financial commentator on radio and TV, a lecturer, author, and Wall Street correspondent for

 Money magazine, I’ve spoken to and advised thousands of people—some successful, some struggling—on how to solve money questions.

 But no matter where these people fell on the continuum between haves and have-nots, I realized that I was speaking to many

 of the same individuals over and over again, people who were asking me for the same advice for the exact same financial problems.

 


 Obviously, they were not following my advice, yet they kept contacting me! What was going on? I had to be missing something.

 At first, I thought it was simply a matter of answering their question “What do I do now?” with more clarity and greater attention

 to detail.

 


 Determined to help, I would enthusiastically explore the details of their situation and offer carefully considered financial

 advice tailor-made for that person’s income, holdings, responsibilities, and needs. Truly, it seemed to me, all these people

 needed was sound advice from an attentive financial expert for them to make some significant changes with their finances.

 But I know now that expertise alone isn’t the answer. I finally realized that the “What do I do now?” to which I’d been responding

 with such optimistic fervor was actually only the first half of the question. The second half is, “. . . given how I feel about money.”


 I realized that for people to put into effect the best financial advice specific to them, they—and I—had to recognize and

 understand their complicated feelings about money.

 


 I began listening even more closely to the questions I was being asked and became aware there was an intense emotional subtext

 behind every comment or request for advice. Rarely were these words uttered exactly, but I could hear the emotional subtext—loud

 and clear.

 


 • “I don’t want to end up on the street.”


 • “I know if I take one more chance, I’ll hit the jackpot and have everything I’ve ever wanted.”


 • “I feel comfortable financially, but I keep thinking . . . is this all I dare wish for?”


 • “I don’t know a thing about managing money, and whenever I try, I feel like a moron!”


 It occurred to me that people ask the same questions about money because they tend to keep dealing with money the same way—the

 only way that feels familiar. That made sense, in its way. People also operate from experiences and messages given to them

 in their past and what they learn along the way. These influences clearly hinder how they deal with money now. This also made

 sense, and I suddenly knew I’d hit on my answer at last: Everyone’s money behavior falls into definable patterns.

 


 Everyone, including you, has some kind of “financial personality”—a style of handling money that reflects everything from

 the deepest fears to the most heartfelt desires to basic practical dealings on a day-to-day basis. The problem with the people

 asking those same questions was that they weren’t looking at what they felt about money—those very powerful emotional connections just below the surface that drive their decisions. And so they continually

 make the same mistakes, unable to break away from their usual way of money management to find the prosperity or sense of security—or

 both—they all craved. Furthermore, this was why they couldn’t follow or create a financial plan that might actually work.

 


 I considered the complexity of the money-and-emotion equation, and knew I had to find a way for you to better understand your

 “financial personality.” When you did, your fears about money would lessen and your strengths and creativity with money could

 grow. What could I do to make these goals happen for you? People came from diverse backgrounds and had different feelings,

 different values, and different personal histories. Clearly there wouldn’t be just one solution.

 


 I wanted to create some sort of simple process wherein I could help you, no matter what your background, beliefs, or present

 financial situation. I wanted to reconcile money information (what you need to know about managing money itself) with your money attitudes (what you need to know about your feelings and fears about money) so that you could emerge feeling secure and more confident about money, for now and for the future. This became my mission.

 


 This book grew out of my determination to find effective answers to your money questions in a way that would be meaningful.

 The result is this guide to mastering your Money Type. The key to real life-changing financial success for you can lie within

 these types. I’ll show you how very shortly.

 


 First let’s talk about money and what it means to you.


 TAPPING INTO YOUR RELATIONSHIP WITH MONEY


 Everyone gives money all sorts of meanings beyond the value of the goods or services it can buy. Why do some people idolize

 money while others reject it? Why are yet others afraid of money or believe that wanting it is an unworthy or even shameful

 goal? Why do some people kill for money or kill themselves if they lose it all? Why do close relatives, spouses, or friends

 become enemies over one’s “rightful share” of the money?

 


 The answers are within every life story—the way your answers can be found within your story. Maybe your parents were stingy with you or generous to a fault. Perhaps you were

 told that life is tough, money is limited, and that you should be grateful for the money you get. Then again, maybe you were

 raised to believe that the world was bountiful and that the bounty would have your name on it.

 


 Whatever you were told and whatever you believe, no matter how contradictory, one thing is true for all of us: Money is never

 just money but a repository for our deepest fears, doubts, insecurities, anxieties, aggressive impulses, and even sense of

 self. All these feelings can influence and even dominate how you manage money. There is always an emotional component to money. When you think about money, how do you feel? Deserving, powerful, confused, secure, happy, insatiable, entitled, guilty, corrupt, fearful?

 


 More important, your attitudes about money can affect and drive your financial aspirations. If, for example, you have a strong conviction that you will always have money, you’ll do everything you can to earn more or take the kind of investment risks that will provide financial prosperity. I

 recently spoke to a woman who said she figured out that she had “ten pockets” from which she could either put in or take out

 money. That is, she had a job, but she also invested in a friend’s business for a share, rented out the family cottage for

 the summer, as well as having a trusted broker who guided her investment pockets, and so on. For her, security was all-important,

 and she made every effort to build it.

 


 Perhaps you feel the opposite. You believe your fate is to struggle and never have enough. In this case, you may be in debt

 and have a poverty mentality that keeps you broke. I got an e-mail from a family man in his forties who said he “hated money matters” and that he couldn’t figure out how to

 make his salary stretch. He said he wanted to “pursue the American Dream,” but for him, “it turned into a Financial Survival

 Nightmare.” For this man, the quest for more money will always go hand in hand with hating the details of acquiring and keeping

 it.

 


 Or perhaps a sense of personal powerlessness stands in the way of financial planning, thus leading to a disastrous retirement

 fund. I get so many letters that tell me how much you want to know about saving for a specific goal, but you feel intimidated

 by the information—and most of all, fearful that you cannot learn how to do it. When you believe that money management is

 elitist or arcane and beyond your scope, well, as the saying goes, “If you believe you can’t, you’re right!” Believe you can.

 


 In this book, I’ll help you uncover your dominant money values, attitudes, and behavior and pinpoint what emotional baggage

 is standing in the way of you improving your finances. Identifying your emotional baggage helps you understand the motivation

 and emotions behind your money behavior. This involves self-awareness—what is really happening in your money life, not what you want or don’t want or can’t admit is happening. It is about making peace with

 the past and finally letting yourself master how money works and can work for you.

 


 WHY SELF-AWARENESS COUNTS IN MAKING MONEY WORK FOR YOU


 As psychologists tell me, awareness of the emotional impact of an event is the first step toward healing. Denial keeps you where you are and promotes inaction.

 It takes a little courage to look back, but it has a big payoff: You’re relieved of a lifelong burden that is of no use to

 you. You need to go back and track your emotional history and, hopefully, identify the defining moment or trauma that you

 keep reliving.

 


 Awareness makes it safer for you to explore practical financial strategies you might not have been able to attempt before.

 Once you understand your traits, you can take optimal action to improve your entire Money Type profile. You can set goals based on your strengths with money that will help you realize your dreams and learn to manage your core weaknesses so that they do not trip you up any longer.

 When you get your money weaknesses under control, you can consolidate your debts and pay them off efficiently, start building a growth portfolio, understand retirement and

 estate planning, work with a financial planner, choose the best mortgage to make the most of your real estate dollar, and

 accurately assess your risk tolerance (I have a quiz you can take to learn more about this in Chapter 8) and learn how to

 control a long-term financial and investment plan, and much, much more.

 


 A little more success with finances builds your confidence with money and extends your reach just enough to realize some dreams.

 You and your money are going to have a lifelong relationship, and to make any relationship flourish, you need to know your

 strengths, weaknesses, undeveloped talents, and also which traits are so fundamental to your core personality that you’ll

 need to make peace with them.

 


 What you feel and how you show your feelings to the world pretty much show up in your Money Type.


 INSIDE MONEY TYPES: MASTER YOUR TYPE AND CHANGE YOUR FORTUNE


 So, let’s get to the nitty-gritty: What makes a Money Type, and what makes it yours?


 As I began to analyze how people deal with money, I saw that certain groups of traits clearly defined a financial personality,

 which is what I mean by a Money Type. These are the dominant traits that drive people to prosperity, to ruin, or down a more

 secure path. If I’ve learned anything in doing the extensive research for this book, it is that everyone has a set of attitudes,

 fears, behaviors, and values that, when put together, fit into a distinct personality or Money Type. Dozens of traits make

 up the Money Types.

 


 With thousands of cases to evaluate, I formulated sets of behaviors and beliefs that reveal how you care about, use, spend,

 invest, lose, and earn money. For example, one profile of a Money Type stresses striving for more. Another tends to deny the

 impact of money on their lives, while yet another takes excessive risks with money or simply prefers to coast along, intent

 on maintaining the status quo. Maybe you’re tightfisted about money and don’t like spending, borrowing, or giving to others.

 These traits are reflected in, for example:

 


 • How you feel about money in general. Perhaps you think money is more important than anything else, or, conversely, is given

 too much importance.

 


 • How your background affects the way you deal with money now. Perhaps you grew up with very little, and now do what you

 can to ensure you don’t duplicate your parents’ money struggles.

 


 • What your fears and fantasies are related to money. Perhaps you fear poverty, and being out on the street, and therefore,

 you cannot spend money.

 


 • What your financial situation is now. Perhaps you’re doing okay, but you inherited some money you want to invest. You don’t

 know where to put it to keep it secure and have it grow.

 


 • Where your ultimate financial goals lie. Perhaps you’d like to buy a beachfront home to retire to and not worry about running

 out of money to live on.

 


 Then I had another revelation: The best way for me to help people effectively was by tailoring my advice for the best fit

 within your dominant personal financial style. I could match a person’s emotional experience of money with individualized

 practical financial advice. This was the key to effective change. In working out the types, I found that almost everyone falls

 within one dominant Money Type but has a characteristic or two from other types. As you read through the chapters devoted

 to each Money Type, you’ll see how your complete financial personality is revealed to you more clearly.

 


 Here, then, are brief profiles of the six basic Money Types. You’ll probably see yourself in one or more of the types, but start out by focusing on the behaviors and money habits that most dominate your finances now. Be sure to read every chapter. There are true stories, confessions, revelations, and real financial turnarounds to inspire

 your own efforts!

 


 Start with:


 The Strivers


 For you, the starting point is about acquiring, achieving, and letting others know how much you have. Since money and what it can buy are measures of success, Strivers find a way to play the part of

 the success story before they’ve attained the role. At their best, Strivers have energy and drive to make things happen. You

 make great entrepreneurs, who are willing to take a chance on new ideas, and invest in yourself. Strivers get into trouble

 when the focus is on overspending—and in forgetting how your income matches up with your expenses. Striving to live up to

 standards beyond your means tends to get you into debt and interpersonal troubles.

 


 Money mastery for Strivers: If anyone can meet the challenge of gaining control of money by cutting back on nonessentials, it’s you. You should still

 be able to afford some luxury items, but most importantly, you’ll learn how to put money aside for the future and make your

 money grow.

 


 The Ostriches


 Ostriches define themselves as being baffled, intimidated, or embarrassed by money. Does this mean Ostriches are unworldly

 or not used to making a lot of money? Quite the opposite! You’re in every profession, including law, teaching, medicine, blue-collar or middle-management jobs, or the arts. Whoever you are, I’m always

 struck by your fortitude and contradictions. You believe you’ll always survive—even though it’s hard for you to deal with

 money on a day-to-day basis. Some Ostriches are proud of their indifference to money while others ignore it until there’s

 a crisis. Most of all, you feel confused or even angry about how you deal with your finances—a state of mind that arises from

 the misguided belief that you can’t learn to master money basics. But of course, you can.

 


 Another aspect of the Ostrich is a variation I call the White Knighter. Here, you hope that one event or person—a symbolic

 white knight—will rescue you from money problems. Winning the lottery or hoping for an unexpected inheritance keeps you dreaming

 and thereby neglecting your finances.

 


 Money mastery for Ostriches and White Knighters: After understanding what steps you can take to help yourself, you’ll never again believe that you’re “just not a money person.”

 You’ll finally be inspired to snap out of inertia mode and take charge of your finances.

 


 The Debt Desperadoes


 Whether in debt because of overspending or being underfinanced, Debt Desperadoes are always coming up short. The spending

 addicts (or shopaholics) among you prefer the thrill of buying to the security of having. Then again, some of you are underfinanced because of having lost your jobs. Or you’re left with no assets after some personal

 catastrophe, and you max out your credit cards and borrow to pay for staples.

 


 Many Debt Desperadoes hit a wall, and the out-of-control spenders finally go cold turkey to stop the spendaholism. It’s not

 uncommon for your type to bury yourselves deeper. You create more debt by borrowing to pay other outstanding debts and use

 still active credit cards to charge more stuff.

 


 Money mastery for Debt Desperadoes: Can you finally work your way out of debt and prove to yourself that you can manage money? Yes! I’ll show you how with a

 financial plan that’s easy to follow. Remember: It’s your money, and you deserve to have it work for you, not against you!

 


 The Coasters


 This Money Type is the most financially stable—you’re someone who’s coping and thriving. Coasters are, in general, probably

 doing better than most Money Types and may not be aware of it. Although there’s no money crisis, you don’t have a huge distance

 to go financially, but a few changes can make a huge difference.

 


 At their best, Coasters are organized, responsible, and focused on stability. You are more likely than most types to have

 decent insurance coverage and have done some retirement planning. Your weakness shows up when, because you’re not facing any

 big financial problems, you’re too complacent about money. You stop at the status quo, freeze in time, and coast along with

 the same investments and savings. You may even pass by opportunities for the future. So, while you’re financially healthy

 and happy, you could be a lot more prosperous.

 


 Another aspect of the Coaster is a variation I call the Optimist. A little spoiled by having been brought up without many

 financial woes, Optimists are most known for leaving jobs to work at, for example, companies your generation virtually invented:

 the dot-coms and Internet businesses. If you’re an Optimist, you can get into trouble by believing you’ll always be bailed

 out and always get what is rightfully yours—and that it’s what you deserve.

 


 Money mastery for Coasters and Optimists: If you are more of a Coaster than an Optimist, I’ll show you how to meet the challenge of taking a few small steps away

 from the status quo and shaking things up for yourself, a little at a time. You’ll be inspired to set new financial goals

 with money that can ultimately pay off. If you’re an Optimist, you’re a bit more confident about the here and now, so your

 challenge is to plan more smartly for the future. You’re hard workers, so I’ll motivate you to make some important changes

 to make your money work better for you.

 


 The High Rollers


 For you, money is about the grand gesture infused with bravado and a belief in the long shot. You’re the High Roller, who

 is likely to be found gambling around a table, gambling on a dream to build a business, or playing the stock market on margin.

 Your type tends to think you’re smarter, faster, and shrewder—and invincible. And when entering a high-risk deal or tossing

 the dice at a casino, you think, either, “Out of my way, I’m coming through,” or, “This is my lucky night.”

 


 At their best, High Rollers do everything right and risk taking pays off grandly. The truth is, in the world of money, you

 have to take some calculated risks to attain your goals. But weaknesses? High Rollers get into trouble when they habitually

 take risks without a safety net. You seek the rush of daring the universe to take you down. Often, with the throw of the dice,

 unlucky nights are more frequent.

 


 Money mastery for High Rollers: Your surest bet is in learning how to manage your money without completely squelching your risk-taking impulses. You can

 do it. I’ll show you how to make peace with limiting big risks and find peace in what you do earn.

 


 The Squirrels


 Motivated by a fear of loss, Squirrels are, sadly, cheating themselves. You have a secret fear of losing everything and believe

 that the resources you have are never enough. This fear, when it takes hold, can turn those of you who are comfortable into

 hoarders who live way beneath your means.

 


 At your best, your Money Type lives with your assets in a fairly safe, if financially insular world. At your worst, Squirrels

 cannot enjoy what they have or give to others with any sense of generosity. You tend not to see a balanced picture of money

 opportunities, nor are you willing to understand how you can actually be losing money by not making an attempt to improve your financial situation.

 


 A close cousin of the squirrel is the Bag Lady, a personality who’s more anxious about accumulating assets than any other

 Money Type. Bag Ladies fear imminent destitution and loss of control over their lives, worrying that they’ll never have enough

 money—no matter how much they may actually have socked away.

 


 Money mastery for Squirrels and Bag Ladies: Since your types are so good at saving money, I hope to inspire you to manage it more wisely. I show you how you can make a difference in what you have by learning to invest safely and smartly.

 


 Okay, now that you have an idea of what your type may be, here’s how knowing your Money Type can make the difference for you:


 HOW BEST TO USE THIS BOOK


 The book is set up so that you can systematically understand your dominant Money Type and find other traits that are part

 of other, less influential types for you. For instance, you may be an Ostrich/White Knighter by inclination, and you would

 say this is your dominant type. But you may have shades of being a Squirrel or a Coaster/Optimist, too. Take in all the information!

 


 Every chapter opens with a profile of a different Money Type and its concomitantly distinct strengths and weaknesses. I follow

 with true-life cases of that type, which will clarify your type’s issues for you in ways with which you can identify. You’ll

 read about the money problems these people are grappling with because they are Ostriches or Strivers or High Rollers or whatever the type. That is, they are stuck repeating negative behavior

 typical of their type. I analyze what they’re doing and point out how the behavior might have become second-nature. Next,

 I provide suggestions for lessening the effect of negative behavior patterns in the Emotional Path section. Finally, in the

 Financial Path for your type, you see how your Money Type can make significant changes that build, rather than destroy, your

 financial future.

 


 The payback in mastering the Money Type process is that you do not need to change your core money personality. What’s important is that you examine your money behavior honestly by reading the suggestions I make for you in the Emotional

 Path. Then, make enough effort to unblock progress and take action to change what’s holding you back, as found in the Financial

 Path.

 


 Too many of you are stuck or feel limited because of how you’re living. I hear from you thousands of times a month, and I

 understand that you want change for the better. I’m unable to bestow change upon you, but I can give you something even better:

 effective guidance you take for yourself that touches you both emotionally and financially and makes a real difference.

 


 Before we move on to the next chapter—which is a series of quizzes that will help reveal your belief systems and intimate

 feelings about money—let me assure you of one important point:

 


 I don’t expect you to disavow or deny your Money Type, and I hope you don’t feel insecure about what your type turns out to

 be. Nothing is as critical to your financial and emotional well-being as working within your type to become more financially

 secure. For example, if you’re a Squirrel and you have all your money tied up in low-interest CDs (certificates of deposit),

 I wouldn’t suggest you sell them and go completely into high-risk futures. What’s best for you is to loosen up a little so

 you can help your money really grow and learn to enjoy it more.

 


 The power behind the advice in this book is that:


 • You can work on the margins of your type to make better decisions with your money.


 • You can learn how to operate from your strengths so you do not continue to limit your options.


 • You can finally increase your level of comfort with money, and you can learn to make decisions that normally may be unusual

 for you.

 


 Your new journey to financial mastery begins now!


 

      CHAPTER 2


      You and Your Money: 
An Emotional Partnership


      Money is clearly quantifiable. It’s something we can negotiate to the penny. It can be lost or won, and at the end of the

         day we have a number. What could be more black-and-white, more rational? But the problem is we are not always rational, and no matter how we try, this fact immediately alters the world of our personal finances.

      


      In other words, when it comes to money, two plus two might equal four, but when we add in our emotions, this equation may

         not hold. To see what this equation may mean to you, for example, complete this sentence: “If I had a lot more money, I would

         . . .”

      


      How did you respond? There are so many possibilities:


      “I’d never walk into an office again, or take any job.”


      “I’d give some of it to medical research, do an extreme makeover on myself, and start a business.”


      “I’d leave my spouse and start fresh somewhere else.”


      “I’d get Martin Scorsese’s phone number and invest some of the money in his next movie.”


      “I’d move to Vegas and play the tables every night.”


      “I’d buy a house for my parents and a new house nearby for myself.”


      “I’d sock away 90 percent of it and give my kids some money to play with.”


      I have asked this question so many times of my clients, and it never ceases to amaze me how idiosyncratic the answers can

         be. Some reflect a desire to change lifestyles or even partners. A few responses reveal generosity and philanthropy. Other

         answers mirror a deep desire to realize a dream or simply take care of loved ones. And then, of course, I often hear about

         the need to feel safe and secure. On the surface, these replies can seem so different. But they do share one quality: deep

         feelings.

      


      Money, quite simply, is an emotionally charged topic.


      When people think about having a lot of money, they think about how it can bring them happiness and fulfillment—and an exciting

         new definition both to their lives and their very sense of self. It’s not the actual numbers that make the difference. You

         will note that my hypothetical question doesn’t include a specific amount of money. Few people ever even ask if I have a number

         in mind. The definition of “a lot more money” is different for everyone and is reflected in what people want to do with it.

      


      What counts is the fears, dreams, and needs stirred by the prospect of having—or not having—money.


      You may believe that how people manage money is based on a combination of experience, reason, background, and social trends.

         And you’d be right—but only partially so. The simple fact is that before a conscious decision based on a real understanding

         of finances is made, another influence is actively exerting a significant force on our rational thinking. It is our feelings about money.

      


      WHY MONEY IS ALSO ABOUT FEELINGS


      Whenever I talk about the emotional component of getting a financial life in order, I learn that most of us are ready to acknowledge

         that people can feel anger at loss, pride at gain, fear or defensiveness under a threat, and exhilaration at having made it.

         I can’t say I disagree with that. But to stop there misses the most important point about money and feelings: How you feel about money affects how you make financial decisions—no matter how big or small, whether for today or tomorrow, or for yourself or your loved ones.

      


      You can have everything you need to succeed—expertise, luck, and the right connections—but still unwittingly make a decision

         that destroys a business deal that could have been profitable for you. Why? Perhaps you’re stuck believing that you don’t

         deserve success, or that you haven’t worked hard enough for your good fortune, while others you love are still struggling

         mightily. Maybe your parents fought for every dime as you were growing up and you don’t want to outshine them. Guilt could

         easily squelch your grabbing an opportunity and passing up a good deal so that you are not “better than . . .”

      


      Or consider this. Perhaps you grew up in a home in which the experience of a financial trauma changed life as you knew it.

         You were a have, and then a have-not, almost in the blink of an eye. Today, money is a profound symbol of what you think you

         can gain or lose: status in the eyes of others. You’re determined never again to be a have-not. While you fear losing it all,

         paradoxically, you may be spending most of your income on maintaining an upscale lifestyle. Recently, your upkeep is beginning

         to cost you too much, financially and emotionally.

      


      In both of these cases, emotions are ruling your behavior, not rational thinking.


      Which leads me back to my opening question: “If I had a lot more money, I would . . .” What does the money really mean to

         you? Is it power or security that you’re after? Is it your idea of freedom? Is it the stuff you think you have to own to impress

         others? People behave emotionally and sometimes to the extreme about money. If hoarding money is at one end of the spectrum,

         then holding up banks, killing for money, or jumping out a window because you’ve lost it all is at the other end.

      


      When you think about money, do you feel deserving, confused, stable, unstable, excited, entitled, guilty, optimistic, fearful,

         powerful, relieved, philanthropic, greedy, or corrupt? This is one of the key questions you need to answer. The more you know

         about yourself, the more your financial decisions will be ruled by your rational self and not by any emotional burdens that

         could cloud your thinking.

      


      Don’t worry about how much money you do or do not have right now. Don’t worry about what Money Type you are or what you’re

         going to do about your situation. Right now the task at hand is to explore your money behavior from an emotional and personal

         historical perspective. What beliefs and feelings are you bringing to the party, when did they first occur, and how are you

         playing them out in your current life?

      


      This chapter is designed to be a kind of launching pad from which you can begin to discover your very personal (and emotional!)

         financial style. This is your opportunity to examine your past and present experiences, feelings, disappointments, dreams,

         and even misconceptions about money. It’s a chance to glimpse what might unconsciously be behind many of the financial decisions

         you make, both positive and negative. As you go through this chapter, answer the questions as honestly as you can and they

         will add enormously to your self-knowledge. Always keep in mind how your feelings relate to your possible financial type.

         Of course, you may have a number of characteristics from a few Money Types, but there will be clues in your answers as to

         your most dominant style.

      


      EMOTIONAL BASICS: WHAT MONEY MEANS TO YOU


      Understanding the emotions and beliefs behind your money behavior involves self-awareness. It means facing the most basic

         beliefs that rule your present money decisions, understanding how these beliefs evolved, what the emotions are that fuel these

         beliefs—and making peace with the past, where a good many of your feelings about money inevitably began to take shape. Uncovering

         your emotional relationship with money is the best way to formulate a new plan that defuses your weaknesses, embraces your

         strengths, and in doing so, frees you to make new plans and decisions that result in your prosperity.

      


      It begins by looking at what you think money represents. These are classic beliefs that could easily keep you stuck with the

         same money problems, again and again.

      


      Money Equals Self-Worth


      You believe that money is a measure of your worth as a person. The source of the money is irrelevant: You can earn it, marry

         it, inherit it, or win it. What matters is that you have your version of “enough.” You feel, “Unless I bring in x amount of money and have another x amount in savings and investments, I’m no one.” It is likely that you have forgotten that money can be lost by forces way

         beyond your control. Are you honestly willing to bank your self-worth on an unpredictable world?

      


      Money Equals Security


      You tend to plan like this: “We can’t afford a vacation now, but if we save, we can take three weeks off in five years,” or,

         “If I don’t worry about money, no one else will—and then where will we be!” If your feelings about money focus on saving rather

         than investing or spending, and on long-term goals and on long hours at work—nearly to the exclusion of a fulfilling family

         life or social life—your inner peace is strongly dependent on financial security. You might not realize that sometimes the

         security you think you need has become so distorted that the pursuit of it places everything you really need in life at risk.

      


      Money Equals Love


      You tend to feel, “Gifts from my spouse/partner/children/


      parents/friends are proof they care about me.” Or, “I can never spend money on myself until everyone else is taken care of.”

         Few connections in life are as emotionally loaded as the money-equals-love belief. Real nurturing—affection, attention, support,

         and protectiveness—require less material evidence and far more expressions of profound feelings. It may be that you are more

         comfortable extending money than time and attention to those you love, and thus may be missing out on more than could ever

         be quantified.

      


      Money Equals an Opiate


      If you feel sad, lonely, angry, abandoned, or temporarily spiritually empty, and spending money provides temporary relief,

         you likely use money as a kind of medication. You believe that money can ease emotional pain, smooth the difficult moments

         in life, and most significantly, buy pleasure. Buying an expensive car to soothe an injured ego or depression, for example,

         is a temporary fix. Sometimes, days after purchasing the car and feeling on a high, that person’s mood has crashed, and he

         or she is driving tearfully around town.

      


      Money Equals Prestige


      You believe a show of what money can buy brings you the respect and the admiration of others. You tend to feel, “If I look

         rich, people will give me respect.” Or, “I deserve a certain lifestyle, and I’ll do what’s necessary to achieve and maintain

         it.” Because you are affected by what others think, you don’t want them to believe you are only getting by financially. You

         tend to appraise what you own as if from an outsider’s perspective, wondering, for example, “What will the neighbors think

         if I drive around in a four-year-old car?” But that can become an exhausting pursuit. It may be hard for you to remember that

         the only way off the pedestal you want to live on is down. And that there is always someone coming up the pike with a bigger

         car . . .

      


      Money Equals Power


      You think, “Money rules. The richer I am, the more I can call the shots,” or conversely, “Money rules. If I had a lot of money,

         I’d be free, and then I could use money to sponsor a meaningful cause.” In some ways these notions are true. Some people with

         money, especially those you work for, do rule the roost. It can be a wonderful feeling to realize you are no longer dependent

         on others to enjoy a good quality of life. Then, too, power is intoxicating—both striving for it and having it. The yearning

         for financial power can become your new master, although, ironically, your first impulse is to think, “At last, I have no

         master.” But chances are you’re wrong, and you’re answering to a force called “money is everything.”

      


      Money Equals Happiness


      You feel, “If I just had enough money for the things I want, I’d finally be happy,” or, “If I had the money, I could have

         gone to Paris or film school (fill in your sincerest desires) and made my dreams come true.” Being in desperate financial

         straits is bound to make you feel distressed or depressed. But its opposite—having enough money—will not necessarily guarantee

         happiness. If you envy others because they have more money or believe that you can enjoy life only by using or having money,

         you are sadly mistaken. Happiness comes from inside. Money can be used to provide pleasure. Happiness and pleasure are two

         different concepts. Happiness is a state of mind. The other is an experience. And sometimes, just a short-lived one.

      


      A CLOSER LOOK AT YOUR FEELINGS ABOUT MONEY


      Understanding the emotions behind your money behavior can be a surprising journey. Most of us don’t stop to think about why

         we like to hoard, take risks, spend, or even ignore our money. Often, we don’t wonder why we suddenly panic or are fearful

         that we’re about to lose it all (sometimes, for no reason!). But it’s time to heighten your self-awareness and start tracing

         back why you feel and think as you do about money. Doing so will let you understand your past, place it in a new perspective,

         free yourself from some of its most toxic messages, and move on. When you’re finally aware of why you’re having the same money

         problems, you can make astonishing changes. There’s a whole new world out there filled with money management options that

         will help you achieve the prosperity you crave.

      


      Looking Back: Finding Clues to Your Feelings About Money in the Past


      The topic of money behavior is wide-ranging, so I’ve done a lot of reading on the subject and talked to a number of psychologists

         on what you might ask yourself. I’ve narrowed the areas down for you, and provided a number of questions that I urge you to

         answer. If the questions make you uncomfortable, press on. You’ve probably hit a sore spot about money that needs to be healed

         and resolved.

      


      I always find important clues to money issues by exploring messages that travel across generations. I’m convinced that a lot

         of financial decisions are made based on ingrained, automatic responses to how parents, and even grandparents, dealt with

         money.

      


      Your answers to the following questions will help you begin to understand how your family history contributed to your values

         about money today. There are, of course, endless questions you might ask yourself related to the role money played in your

         family. The questions here are meant to serve as a kind of warm-up. Perhaps some don’t quite apply but will inspire you to

         ask yourself the questions that do. For instance, your parents may indeed have been generous with money. But taking it a step

         further, you might want to ask yourself, “Were there strings attached?” Allow these questions to get you thinking, to dig

         deeper, to really figure out the genesis of who you are today when it comes to money. Let’s begin here:

      


      Your Grandparents and Their Money


      Your parents’ attitudes about money were shaped by their parents’ attitudes. You may or may not have known your grandparents, but their influence regarding money lived on in some

         measure in your parents. So, your answer to one of these multigenerational probes may be, “My mother told me that my grandfather

         was stingy and impossible to live with. Strangely enough, she wound up being very much like her own father—tight with a dime.

         She could never quite shake it, though I’m not sure how hard she tried.” So think back to what your parents used to say about

         your grandparents, and consider these general questions:

      


      •  Did they worry about making ends meet, or was there enough for necessities?


      •  Did your parents often feel as children that they did without?


      •  Did your grandparents feel like haves or have-nots?


      •  Did your grandparents speak angrily or resentfully about money?


      •  Did they sacrifice a lot to make sure your parents had everything?


      •  Did they enjoy prosperity with an air of entitlement?


      •  What were the messages in their home about money in general? Was money good or the source of evil? Could it be spoken about

         openly or was it a secret? Was it something to be enjoyed or accumulated?

      


      Your Parents and Their Money


      A friend of mine confided that her mother told her, “The way you spend money, you’ll be broke by the age of twenty-one.” She

         was thirteen years old at the time and had bought herself a pair of shoes with her baby-sitting money. She said the remark

         shocked her, as did the judgment. It haunts her to this day. “I’m fifty-one now, and I’m still afraid of going broke.” Other

         messages from parents can sound like these: “There are no free rides. If you want something, you have to earn it.” Or, “You

         can have anything you want.” What were your parents’ messages?

      


      •  Were they proud of the money they made?


      •  Did your parents talk enviously about others?


      •  How did your parents describe themselves when you asked the question, as most children have at some point or another, “Are

         we rich?” Or, “Are we poor?”

      


      •  Did your parents seem content with the life they created?


      •  Did your parents ever predict how much money you would or would not have with comments like, “You’ll never amount to anything”?


      •  Looking back, would you say your parents emphasized achievement of goals and commitment to family over ambition, competition,

         and acquisition of material goods?

      


      •  Did a relative ever go to an extreme because of wanting, losing, or keeping money—one that had a lifelong effect on you?

         For example, did a relative commit suicide over money; cheat another relative or associate out of money and say, “It’s only

         business”; commit a crime for money; or gamble compulsively, wreaking havoc in the family?

      


      •  Do you think you’re like your parents in their attitudes about money, or did you rebel and become their opposite?


      •  Did either or both parents use money as a reward or a weapon? Was there a promise of money or what it could buy if you

         were “good,” or a threat to remove or not provide what you wanted or needed if you weren’t? If you complied, excited about

         getting “the reward,” did they make good on their promise or renege on it?

      


      •  Did a parent ever threaten to leave you with no money?


      •  Did your parents tell you that money was a corrupting force and make you feel guilty or ashamed about wanting it?


      •  Did they tell you that money was the great equalizer and that you should get as much as you can?


      •  Did they tell you that the value of money is less important than how you value yourself?


      •  Did they stress the influence of money and say, “Marry money”?


      How Did You Feel About Money During Your Childhood?


      A colleague recently told me about her mother, a woman who had apparently gone through hard times during the Depression of

         the 1930s. She said, “My mother did something interesting which she thought would make me love her more, but wound up making

         me angry with her. She used to wait until I was alone in the room I shared with my sisters, and say, ‘Here’s $10—don’t tell

         your father.’ I grew up thinking my father didn’t want me to have anything beyond the barest survival.” Another woman, whose

         story you will read about in detail in the Squirrels chapter, reported that her father used money as a way to control the

         family. “He was always threatening to leave us, and then give all his money to an animal shelter. I grew up fearing that I’d

         wind up on the street.” So, now think back:

      


      •  Did you feel you had enough of what you wanted—clothes, toys, trips, what you needed for school, and so forth?


      •  When you were growing up, did anything happen with money in your home that you swore you would never do or have happen

         to you? What did it say to you about the power or effect of money on people?

      


      •  If you answered yes to the previous question: Has the effect of this incident crept its way into how you feel about or

         manage your own money today? Has it come back to bite you?

      


      •  Did you feel loved when your parents gave you money?


      •  Did your parents use money as a way to control you? Did they make promises to buy you something or take you somewhere,

         if you did as they asked?

      


      •  As a child, did you think your parents were poor, rich, or middle-of-the-road?


      •  Were you jealous of any friends or other children about your age because they had more or better things than you?


      •  Did you save money as a child and enjoy counting it from time to time?


      •  Did you ever fear your family could be poor and out on the street?


      •  If you needed something reasonable, was it bought for you without debate or was it handled as if you had requested the

         Hope Diamond? Or somewhere in between?

      


      What You Learned About Money in Your Early Adolescence and Early Adulthood


      When you start earning your own money, usually about the age of twelve or so, you start making financial decisions—small as

         they are—for yourself. At this point, you start learning about getting paid for work done, see a little about how business

         operates—and you meet other people with other ideas about money. A colleague told me, “I started working at the age of fifteen,

         lying and saying I was eighteen. I worked all year, part-time at a department store as a salesgirl to save for college. I

         never thought beyond that goal. Another salesgirl and I were talking while doing inventory, and she asked me if I would marry

         for love. I told her yes. She said, ‘You’re a fool. The only thing that matters is money.’ I expected to hear a comment like

         that from my mother but not from an eighteen-year-old girl. I still wonder where she is and if she got her wish. I didn’t!”

      


      •  What were your feelings about earning your own money?


      •  As soon as you started making money, were you a spender?


      •  Were you allowed to enjoy the money you earned as a teenager?


      •  Was there a turning point when you understood you had to learn how to manage money?


      •  Did you enter the workforce with a strong successful role model in your life, or was your role model someone you feared

         being like?

      


      •  Were you proud when you got your first job? Were your parents proud?


      •  As you gained experience in the world, did the beliefs about money you were raised with start to come true?


      •  Were your beliefs in any way proved untrue? For example, did you decide that work, marriage, an inheritance, luck, or some

         other factor would most shape your financial future? Or a combination of these possibilities?

      


      How You Live Out Your Feelings About Money


      I was speaking to Jonathan Rich, Ph.D., a psychologist and the author of The Couple’s Guide to Love and Money, about the complex emotional components of money. I was interested in how people take on their feelings about money and how

         we can change the ones that are causing us problems now. “All your experiences have been incorporated into your life’s script,”

         Dr. Rich said. “If your beliefs about money bring you personal and financial gain, there’s no real reason to change how you

         think—your beliefs work for you. If there’s a loss in both areas, then the decision to change is clear enough—your beliefs

         are working for you. We have problems because an assumption about money that worked for us in the past no longer applies to

         our current situation.”

      


      My primary goal in this book is to show you how to maximize your assets and grow your money. But if you are stuck in any way—that

         is, your beliefs don’t work for you anymore—you won’t be able to fully take advantage of money opportunities. Damaging beliefs

         are in the way and they need to be disabled and out of the emotional picture. To do that, you’ll need to make what I call

         a shift in thinking.

      


      CHANGING YOUR MONEY BELIEFS FOR THE BETTER: A BLUEPRINT FOR A SHIFT IN THINKING


      No matter what your dominant Money Type turns out to be, your emotional sore points will hold you back unless you make a cognitive

         switch, or a shift in thinking. The results of making a shift can be life-changing for you! Here’s what I mean. Every Money

         Type has a number of specific examples of emotional traps common to it. You’ll read about them in the section “The Emotional

         Path,” which I present in every chapter. I analyze the internal mechanisms that keep activating the sore points or traps.

         Then, I show how ashift in thinking can change the emotions that previously undermined your ongoing prosperity. This is the key to change: Relinquish damaging financial beliefs about

         yourself that serve no purpose. Next, turn those beliefs around by substituting helpful, positive beliefs, to feel more confident

         about financial gain.

      


      What follows is a detailed exercise that shows you how an emotional sore point affects your money picture and how a shift

         in thinking sets you on the road to change. You’ll help yourself even more if you refer back to this blueprint for change

         when you read the shift-in-thinking sections in the Emotional Path.

      


      To start out, I’ve borrowed Jonathan Rich’s suggestion. This involves a simple written exercise where you take an old belief

         about money that is holding you back, then associate it with where you first learned it and made it a part of your thinking.

         Next, ask yourself if you want to change the thought. Then—and here’s the breakthrough—write down a positive substitute thought.

         My suggestion is to add two more key questions to Dr. Rich’s exercise, for a fifth and sixth dimension. My questions are:

         How does the old belief make you feel? Is there a benefit to holding on to the outmoded belief that keeps getting you into

         trouble?

      


      To show you how this exercise breaks down, I’m using Patti’s case as an example. Try the exercise on one of your own self-sabotaging

         money beliefs!

      


      Money Is an Emotional Fix


      After a lot of “agony and patience,” as Patti described it, this thirty-seven-year-old department store buyer finally dug

         herself out of $35,000 in unsecured debt, a lot of it from credit cards and student loans. She just wrote to me, saying that

         she’s determined to be debt-free. Patti has become more careful about money, pays bills on time, and knows what she owes at

         any given moment. However, she added, “I still to some degree like ‘buying stuff’—shopping is my fix. I don’t go completely

         nuts with money or credit the way I used to, but there are times when I binge and buy things I don’t need. Part of me believes

         that being in debt is how people get by. I don’t want to live this way again, and it scares me!”

      


      Finding a Solution to an Emotional Fix


      My sense is that this generally reformed spender (someone who likely fits pretty well into our Debt Desperado type) can achieve her goal of living more securely and eventually prosper. She’s taken the first step, and it’s an important one. Patti

         has identified one of the beliefs that fuel her emotionally driven shopping binges: Being in debt is okay. This is how millions of people get by. She needs help, and she knows it—and faces it. Now she can work with the belief this way.

      


      All the answers are Patti’s, as she would answer them.


      Outmoded belief: Money troubles, like just scraping by or being in debt, are normal. I may as well spend the money and get some fun out of

         life. I can always figure out how to pay the money back later.

      


      Where did the belief originate? My parents always complained about money. When I was a kid and asked for anything, whether I needed it or not, my father

         said, “No. Money doesn’t grow on trees.” Then my mother usually added some version of why they didn’t have the money for it,

         such as, “Your father doesn’t make a good living.”

      


      I swore that when I grew up, I’d give myself whatever I wanted and never have to ask anyone for anything.


      How does the belief make you feel? The belief makes me feel frightened. I know that I’m kind of out of control. But I have to buy stuff. The thing I just bought

         gives me pleasure for an hour, maybe a day, and then I feel sick that I bought it. I felt guilty about wanting anything when

         I was young, even if it was a pair of galoshes in the winter. Whenever anything to do with money came up, I waited for my

         parents to refuse me. My stomach was in knots. I was never sure they loved me.

      


      Do you want to change the belief? Yes.

      


      What are your new beliefs? I’m my own boss. I won’t deprive myself of something I need or go through somersaults to get them. I don’t have to be in

         knots about reasonable purchases anymore.

      


      I will feel better by not bingeing on stuff to make myself “feel better.” Overspending is a short-term fix that doesn’t really

         work, and I know it.

      


      I feel deserving and I can buy what I want for myself—but only if it is within my budget. My ability to pay back that $35,000

         proves to me that I can control my money and keep my future secure. I can feel greater satisfaction by investing the money,

         or at least banking it instead. I can do it.

      


      My self-worth is not dependent on how my parents did or didn’t spend money on me in the past. My parents demonstrated their

         love for me in the only way they knew how. I accept that and freely move on! I can begin to stop reliving the past.

      


      Patti’s is not an atypical story. Spending binges, also called “money drunks,” are a kind of heady emotional connection to

         money that are destined to create financial disaster. Many people who don’t come from money or don’t have experience managing

         a lot of money keep spending until going broke or bankruptcy stops them. The truth is that your emotional connection to money

         will always be the first reason you do or do not spend. The best thing you can do for yourself is to know how you feel and

         why you feel it—and then change your thinking.

      


      But can Patti change her feelings? Could you? Will you? Change is never simple or easy, but when it is change for the better,

         it’s worth the effort—and the aches. Giving up a bad money habit can never hurt as much as the pain it continues to cause

         you.

      


      This is why you may need to make changes slowly and in small steps. For instance, Patti may not be able to totally stop the

         fear and yearning she feels when she sees something she wants. Perhaps she’ll set herself a goal. She will allow herself to

         give into an impulsive purchase once a month and it can’t exceed a certain dollar amount. In this way, Patti will begin to

         learn that saying no to herself doesn’t have to send her back to the unhappy past—a time when she felt so profoundly that

         her needs were being disregarded.
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