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Introduction

			
Objectifs du présent ouvrage

			Le présent ouvrage s’adresse aux étudiants souhaitant préparer l’épreuve d’anglais LV1 ou LV2 écrite aux concours d’entrée aux écoles de commerce. Animé d’une ambition méthodologique, ce livre propose une démarche exhaustive, reposant sur une étude progressive des diverses étapes en jeu dans la composition de la question de compréhension écrite, d’une part, et de l’expression écrite, d’autre part. A ce titre, le présent ouvrage fournit tous les outils indispensables à la préparation (connaissances civilisationnelles, linguistiques et lexicales), à la composition de l’épreuve de rédaction en anglais aux concours de la BCE, IENA et ECRICOME allant de l’élaboration du brouillon à la rédaction en passant par la méthodologie type concours. Des annales authentiques corrigées et commentées des années précédentes sont ainsi accompagnées des remarques essentielles du jury.

			Les points civilisationnels classés par thèmes et par pays fourniront aux candidats des connaissances, idées et exemples précieux qui seront garants d’une expression écrite riche et argumentée. Un intérêt particulier est également porté à la forme, avec une méthodologie détaillée portant sur chaque question (compréhension et expression écrite).

			La force de cet ouvrage réside également dans la variété, aussi bien thématique que formelle, des exercices proposés : les annales et corrigés des épreuves forment le squelette de ce manuel tandis que des sujets d’actualité permettront au candidat d’acquérir des connaissances et de s’entraîner sur des thèmes contemporains. Les exercices (QCM, grammaire ou traduction) permettront de tester et de renforcer les acquis et connaissances fondamentales des candidats. La diversité des exercices cible aussi bien le fond que la forme de l’expression écrite, tandis que les encarts civilisationnels rédigés en anglais sauront également inspirer les candidats d’un point de vue formel et lexical.

			Chaque chapitre contient une liste de vocabulaire essentiel, renforçant d’autant plus la polyvalence de ce manuel. En outre, les connaissances civilisationnelles, politiques, historiques et culturelles que les candidats acquerront au fil de leur lecture seront également profitables à la préparation des épreuves orales. C’est également pour cette raison que la transcription phonétique en anglais britannique du lexique est incluse dans les listes de vocabulaire. Cet ouvrage constitue dès lors un manuel complet, idéal pour préparer les épreuves écrites tout en anticipant les oraux.

			Les conseils, méthodes et corrigés proposés dans cet ouvrage s’appuient sur le programme des concours d’entrée aux écoles de commerce ainsi que sur les différents rapports de jury publiés les années précédentes. Ce manuel respecte ainsi rigoureusement les modalités d’évaluation des épreuves écrites.

			Puisque, souvent, le jury regrette le manque de précision et de connaissances historiques des candidats, les chapitres sont par exemple organisés selon un mouvement progressif mettant en exergue les événements chronologiques ayant conduit à la situation contemporaine des pays anglophones, ce qui garantit une meilleure maîtrise des concepts et enjeux contemporains.

			Cet ouvrage est enfin propice à l’apprentissage puisque les concepts et idées essentiels sont mis en évidence par des caractères gras favorisant une relecture rapide des chapitres tout en rendant l’apprentissage visuel. Les illustrations proposées ont également pour objectif de rendre la lecture agréable tout en contribuant à l’acquisition d’exemples qui pourront être réutilisés à l’écrit ou à l’oral.

			Cet ouvrage est par conséquent non seulement conforme aux attentes du jury mais également riche en connaissances civilisationnelles, exemples argumentatifs, points de grammaire, lexique, et entraînements tandis que sa forme facilite l’apprentissage progressif des candidats, faisant de ce manuel l’allié de la réussite des étudiants.

			
Objectifs généraux de l’épreuve de rédaction

			L’épreuve de compréhension et d’expression écrite s’articule autour de deux grands axes : un axe évaluant les connaissances des candidats et un axe évaluant leur maîtrise de la langue anglaise. Le fond est donc aussi important que la forme dans la réussite de cette épreuve. Voici les points principaux à maîtriser :

			1.	Connaissances civilisationnelles

			Les connaissances civilisationnelles sont essentielles pour la compréhension de l’article : si le terme gerrymandering revient plusieurs fois, il est essentiel de le connaître pour pouvoir le paraphraser dans la première partie de l’examen visant à résumer l’article.

			Les connaissances civilisationnelles sont également nécessaires pour la question d’expression écrite. Ce sont elles qui permettront de recourir à des exemples précis dans le développement. Soulignons ici qu’il est toujours précisé dans l’intitulé de la question qu’il faut s’appuyer sur des exemples issus du monde anglophone. Aussi, la richesse et la précision de ces derniers est appréciée.

			2.	Conceptualisation

			La longueur des réponses se situe entre 200 et 300 mots, ce qui signifie qu’il est absolument nécessaire d’avoir un esprit synthétique, de choisir les meilleures formulations possibles et des concepts précis. Par exemple :

			•	La phrase It is said that newspapers are threatened by the digital revolution contient 11 mots tandis que la phrase Digitalization allegedly threatens newspaper est un équivalent ne contenant que 4 mots.

			•	La phrase Barack Obama is considered as an icon contient 7 mots tandis que la phrase Barack Obama is iconized n’en contient que 4.

			Pour cette raison, certains candidats rédigent d’abord un brouillon avant de le retravailler.

			3.	Problématisation et argumentation

			Il ne s’agit pas de dresser une description factuelle pour répondre à la question d’expression écrite mais bien de soulever des paradoxes ou tensions avant de confronter exemples et points de vue, ce qui participe à la stratégie argumentative. Certains candidats choisissent dès lors d’annoncer une problématique sous la forme d’une question, ce qui est possible mais pas obligatoire.

			Par exemple, pour un sujet portant sur l’activisme du mouvement Black Lives Matter, annoncer un développement du type I will describe the development of the Black Lives Matter movement n’est pas suffisant d’un point de vue argumentatif puisque aucun paradoxe n’est soulevé, et ce travail sera en outre considéré comme du placage de cours ou du catalogage. Il vaut mieux mettre le mouvement Black Lives Matter en perspective dans une annonce du type : The Black Lives Matter movement paradoxically developed during the first Black presidency, suggesting the failure of politics in the establishment of racial equality. Ou bien sous la forme d’une question : Does the development of Black Lives Matter, which took place during the first Black presidency, reveal the failure of politics in the establishment of racial equality?

			4.	Correction grammaticale et richesse lexicale

			La correction grammaticale est essentielle puisqu’elle permet la bonne compréhension du correcteur ainsi qu’une lecture fluide. Si le correcteur ne comprend pas les arguments d’un candidat à cause des fautes de grammaire, ce dernier perdra des points non seulement sur la forme, mais également sur le fond. Une consultation des rappels linguistiques ainsi que des exercices proposés à la fin de cet ouvrage sera utile aux étudiants ayant besoin de travailler leurs connaissances linguistiques.

			La richesse lexicale fait marque d’un bon niveau d’anglais mais permet également au candidat d’exprimer ses idées de manière fluide et concise, ce pourquoi il est conseillé d’acquérir du vocabulaire pendant les années de préparation aux concours. Les listes de vocabulaire thématique contenues dans cet ouvrage permettront notamment au candidat de renforcer ses acquis lexicaux.

			
Rappel des modalités d’évaluation

			L’épreuve écrite d’anglais représente en moyenne 20 % de la note globale aux concours, ce qui n’est pas négligeable. En fonction des écoles le coefficient de cette note peut varier en LV1, le coefficient se situe entre 2 et 8 et en LV2 entre 1 et 6. Cette note comprend celle des épreuves de traduction (thème et version) (environ 40 % de la note d’anglais écrit) et celle des épreuves de rédaction (environ 60 % de la note d’anglais écrit). Chaque question de rédaction compte pour environ 50 % de la note de rédaction en anglais. Cette répartition varie quelque peu selon les concours.

			Voici les coefficients appliqués par les écoles :
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			Concernant la rédaction, c’est à la fois le fond et la forme qui sont évalués. Pour le concours ECRICOME, le fond est noté sur 8 points tandis que la forme est évaluée sur 12 points. En cas de non-respect du nombre de mots, une pénalité d’un point par tranche de dix mots est appliquée. Voici une liste de quelques éléments orientant la notation de chaque question pour les épreuves BCE, IENA et ECRICOME :
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			Les fautes de grammaire les plus pénalisées en rédaction sont les fautes de temps. Le jury relève aussi régulièrement des erreurs portant sur l’emploi des pronoms relatifs (dans les relatives, who s’utilise avec un animé humain, et est à privilégier par rapport à that : the President who said… ; the woman who expresses her views…). Il faut également éviter les faux-amis, les calques, ou les anglicismes et utiliser un ton académique. Le jury liste également chaque année les fautes d’orthographe commises par les candidats, il est donc essentiel de relire sa copie.

			Pour la question 1, il s’agit non seulement de reformuler mais de synthétiser. Ainsi, les copies citant l’article sans changer les termes utilisés sont pénalisées. Il convient de noter que la première question ne porte pas toujours sur l’intégralité de l’article, ainsi les copies qui résument tout l’article sont régulièrement pénalisées pour mauvaise compréhension de la question.

			Pour la question 2, les exemples français ou hors-sujet sont à éviter, au même titre que l’absence d’organisation et de mots de liaison qui conduit souvent à une certaine redondance.

			La richesse grammaticale, la fluidité, la concision, la nuance et les exemples contemporains témoignant d’une lecture régulière de la presse anglophone sont valorisés.

		


		
			
Partie 1


			
Méthodologie


		


		
			
Chapitre 1

			
La question
de compréhension écrite

			La question de compréhension écrite évalue l’esprit de synthèse et de reformulation du candidat. Il est donc nécessaire de préparer cette épreuve en acquérant du vocabulaire et en soignant sa rédaction.

			Il est souvent conseillé de lire l’article une première fois pour avoir une compréhension générale du propos avant de le relire une seconde fois à la lumière de la question de compréhension écrite. C’est lors de cette seconde lecture que le candidat pourra, au besoin, annoter son texte.

			Le brouillon servira à organiser les éléments annotés dans le texte pour éviter la redondance. Il peut également être utile de préciser au brouillon les liens que ces éléments entretiennent entre eux (conséquence, addition, concession…), ce qui constituera le squelette de la réponse et guidera le candidat au moment de la composition au propre.

			Il est utile de noter qu’un article est souvent construit en entonnoir, c’est-à-dire que les premières lignes de l’article sont générales ou rappellent un fait connu afin d’introduire les commentaires plus spécifiques des journalistes. Il sera donc bienvenu de ne pas fournir un résumé linéaire de l’article qui, dans la plupart des cas, donnerait lieu à une réponse redondante et donc mal organisée.

			La construction de la réponse ne doit pas contenir d’introduction, le jury les trouve souvent lourdes et elles font perdre beaucoup de mots. De la même manière, la première question est purement objective, l’opinion du candidat ne doit pas transparaître dans sa réponse.

			Il est nécessaire d’articuler sa réponse au moyen de connecteurs logiques (first, then, consequently, though…) qui sont valorisés par le jury, ils permettent au candidat d’être clair et évitent la redondance d’informations.

			L’écueil le plus souvent cité par le jury est l’absence de reformulation. Une copie qui se contente de recopier des phrases de l’article sera sévèrement pénalisée : il faut synthétiser le propos, et en cas de doute, il est intéressant de recourir à des synonymes et à des paraphrases courtes qui permettront, dans un second temps, de reformuler et de produire une réponse synthétique illustrant à la fois la bonne compréhension de la question et la maîtrise de la langue anglaise.

			L’épreuve d’anglais, comprenant deux traductions et l’épreuve de rédaction, dure 4 heures en LV1. Il est donc judicieux de réserver 2 heures à la partie rédactionnelle. Pour l’épreuve de la BCE, un peu plus d’une heure (1 h 20 maximum) pourra être consacré à la première question. Le temps pourra se répartir comme suit :

			•	5 minutes : première lecture de l’article ;

			•	15 minutes : lecture de l’article avec annotations ;

			•	20-30 minutes : rédaction d’un brouillon contentant les idées et articulations ;

			•	15-25 minutes : rédaction de la réponse au propre ;

			•	5 minutes : relecture.

			Pour l’épreuve IENA, la réponse à la première question est sensiblement plus courte que celle de la seconde question (180 mots pour la question 1 contre 300 pour la question 2), il est donc conseillé de réserver une heure maximum à la première question.

			En LV2, les épreuves BCE et IENA durent 3 heures, ce minutage doit donc être adapté. Réserver 1 h 30 à la partie rédactionnelle est une bonne stratégie. Pour la première question, le temps pourra se répartir comme suit :

			•	5 minutes : première lecture de l’article ;

			•	10-12 minutes : lecture de l’article avec annotations ;

			•	15-20 minutes : rédaction d’un brouillon contentant les idées et articulations ;

			•	15-20 minutes : rédaction de la réponse au propre ;

			•	5 minutes : relecture.

			Il n’est pas judicieux de faire économie de l’étape de la relecture, car c’est la grammaire qui fait le plus souvent perdre des points aux candidats.

		


		
			
Chapitre 2

			
La question d’expression écrite

			La première étape est l’analyse du sujet. Afin d’éviter le hors-sujet, le candidat doit absolument s’employer à définir les termes du sujet. C’est de cette manière qu’il parviendra à répondre à la question posée sans la détourner ou faire du placage de cours. Le jury apprécie d’ailleurs quelques mots de définition dans l’introduction.

			La question d’expression écrite évalue les capacités du candidat à construire une réponse argumentée. De fait, il est nécessaire de passer du temps à établir la structure de sa réponse.

			La plupart des candidats font un brouillon contenant les grandes lignes de leur plan et les exemples qu’ils vont utiliser, ce qui constitue une bonne stratégie.

			Pour les épreuves LV1 de la BCE et IENA, il est conseillé d’organiser son temps comme suit :

			•	5 minutes : définition des termes du sujet ;

			•	5-10 minutes : problématisation au brouillon ;

			•	20-25 minutes : brouillon du plan et des exemples qui seront utilisés ;

			•	20-25 minutes : rédaction de la réponse au propre ;

			•	5 minutes : relecture.

			Pour les épreuves LV2 de la BCE et IENA, le temps d’épreuve est plus court :

			•	5 minutes : définition des termes du sujet ;

			•	5 minutes : problématisation au brouillon ;

			•	15-20 minutes : brouillon du plan et des exemples qui seront utilisés ;

			•	15-20 minutes : rédaction de la réponse au propre ;

			•	5 minutes : relecture.

			Pour les épreuves ECRICOME, il n’y a pas de question de synthèse et les épreuves de LV1 et LV2 durent 3 heures. Le temps pourra être organisé comme suit :

			•	5 minutes : définition des termes du sujet ;

			•	15 minutes : problématisation au brouillon ;

			•	20-25 minutes : brouillon du plan et des exemples qui seront utilisés ;

			•	20-25 minutes : rédaction de la réponse au propre ;

			•	5 minutes : relecture.

			Le plan doit répondre à une hypothèse, une thèse, une problématique ou bien un paradoxe. C’est pour cette raison qu’il est intéressant d’identifier d’emblée la tension que sous-tend la question. Cela fera office de brève introduction et de problématique, bien qu’il ne soit pas nécessaire d’énoncer cette problématique sous la forme d’une question. Le plan doit être progressif, c’est-à-dire partir du plus évident ou factuel au plus complexe. Ainsi, la réponse à la question 2 est structurée en 4 ou 5 paragraphes (introduction et tension ; première partie ; deuxième partie ; troisième partie ; conclusion).

			Il est conseillé d’adopter la stratégie suivante dans chaque paragraphe de votre réponse :

			•	Idée brève, formulée avec des concepts ;

			•	Exemple issu de la culture anglophone qui illustre l’idée ;

			•	Analyse argumentée de l’exemple ;

			•	Transition qui conclut la partie et amène l’idée suivante.

			La conclusion doit être brève et claire, c’est la dernière impression que le candidat laisse à son correcteur. La conclusion répond ainsi à la tension initiale soulevée au début de la réponse, et elle permet d’ouvrir sur un autre sujet. La finesse de l’ouverture est primordiale. Cette dernière peut être de type contrastif (évoquer le thème dans une autre pays anglophone), chronologique (évoquer ce qu’il est en train de se passer dans le monde anglophone à ce sujet, en mentionnant par exemple une proposition de loi qui est en train d’être discutée) ou encore culturel (en mentionnant le traitement du thème dans les arts ou la littérature anglophone contemporains). Il faut à tout prix éviter les ouvertures vagues ou abstraites du type Racism is still a problem in the United States ou les questions évasives comme Will the American dream disappear ?

			Voici donc la structure type qu’il est conseillé d’employer pour répondre à la question de compréhension écrite :

			
				
					
					
					
					
					
				
				
					
							
							
							200 mots

						
							
							250 mots

						
							
							300 mots

						
					

				
				
					
							
							Introduction

						
							
							Accroche

						
							
							45 mots

						
							
							50 mots
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							Définition des termes

						
					

					
							
							Paradoxe

						
					

					
							
							Problématisation

						
					

					
							
							Première partie

						
							
							Idée 1
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							Exemple(s)
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							Transition
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							65 mots
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							Idée 3
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							55 mots

						
							
							70 mots
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							Argumentation

						
					

					
							
							Conclusion

						
							
							Réponse à la problématique

						
							
							25 mots

						
							
							30 mots

						
							
							40 mots

						
					

					
							
							Ouverture

						
					

				
			

		


		
			
Chapitre 3

			
Corrigés commentés des épreuves BCE
LV1 et LV2 de 2021

			
Sujet de l’épreuve de rédaction LV1

			Donald Trump is exiting political life much the same way he entered it, pushing conspiracy theories for personal gain. Now, as then, these aren’t just any old conspiracy theories, but ones that hinge on the fundamental illegitimacy of a whole class of Americans. Trump made his first serious foray into national politics with “birtherism,” the conspiracy theory that Barack Obama was born outside the United States, making him an illegal president. It was a public expression of Trump’s belief that citizenship is tied to blood and ethnicity – that some Americans are Americans, some are less so and some just aren’t.

			The voter fraud conspiracy to which Trump hitched his attempt to hold onto power falls under the same umbrella, an attempt to write millions of Americans out of the electorate on the basis of race and heritage, instead of just one person out of the office of the presidency.

			The essence of the campaign’s legal and political argument, after all, is that Trump won the election, or would have, if not for mass electoral fraud, all in swing states and only then in those cities with sizable Black populations, specifically Atlanta, Detroit, Milwaukee and Philadelphia. To right the ship, his campaign asked various courts to toss out votes in these cities, invalidating hundreds of thousands of Black votes to hand the president a second term.

			Here is Rudy Giuliani saying exactly this without shame or embarrassment at a news conference last week: “The margin in Michigan is 146,121 and these ballots were all cast basically in Detroit that Biden won 80-20. So you see it changes the result of the election in Michigan if you take out Wayne County. So it’s a very significant case.”

			The Trump movement has never been about “populism” or “nationalism” or the interests of working Americans. It has always and only been about the contours of our national community: who belongs and who doesn’t; who counts and who shouldn’t; who can wield power and who must be subject to it.

			And the answers, no matter how much the president’s defenders and apologists pretend otherwise, have race at their core. Yes, Trump will take support from anyone who wants to give it to him, but the Americans that matter – whose votes must be counted, whose wishes must be heard, respected and fulfilled – are the white ones, and of them, only a subset.

			I call this “Trumpism,” but none of this began with the president. Trump did not force the Republican Party in Michigan and Wisconsin to create districts so slanted as to make a mockery of representative government in their states; he did not tell the North Carolina Republican Party to devise and pass a voter identification bill targeting the state’s Black voters for disenfranchisement with “surgical precision”; he didn’t push Republican election officials in Georgia to indiscriminately purge their voter rolls or pressure Florida Republicans into practically nullifying a state constitutional amendment – passed by ballot measure – to give voting rights to former felons.

			The Republican Party’s contempt for democracy and embrace of minoritarian rules and institutions predate Trump and will continue after he leaves the scene. It does not seem to matter that Republicans can clearly compete and win in high turnout elections since hostility to democratic participation has become as much a part of the party’s identity as its commitment to low taxes and so-called small government.

			What does this mean for the future of our politics? In the near-term, the president’s haphazard attempt to nullify the election is probably the start of a new normal, in which it is standard procedure for Republican politicians to allege fraud and challenge the results, tying the outcome up in federal court until it’s either untenable – or somehow successful. And even if it doesn’t work, the attempt still stands as a ritual affirming the belief that some Americans count more than others, and that our democracy is legitimate only insofar as it empowers the people, narrowly defined, over the mere majority.

			In “Talking to Strangers: Anxieties of Citizenship Since Brown v. Board of Education,” the political theorist Danielle S. Allen observes that “An honest account of collective democratic action must begin by acknowledging that communal decisions inevitably benefit some citizens at the expense of others, even when the whole community generally benefits.”

			She continues: “The hard truth of democracy is that some citizens are always giving things up for others. Only vigorous forms of citizenship can give a polity the resources to deal with the inevitable problem of sacrifice.”

			What if the thing we need some citizens to give up is a sense of superiority, a sense that they are – or ought to be – first among equals? And what if they refuse? What do we do about our democracy when one group of citizens, or at least its chosen representatives, rejects the egalitarian ideal at the heart of democratic practice?

			These aren’t new questions in American history. But unless we plan to recapitulate the worst parts of our past, we will have to come up with new answers.

			Jamelle Bouie, The New York Times, November 24, 2020.

			Répondez en ANGLAIS aux questions suivantes (250 mots environ pour chaque réponse).

			1.	According to the author of the text, what effects have Republicans and “Trumpism” had on the American electoral process?

			Answer the question in your own words.

			2.	In your opinion, is political polarization, or the divergence of political attitudes to ideological extremes, as we have seen in the United States, inevitable? Do you believe it is the responsibility of politicians, or others, to address this?

			Illustrate your answer with relevant examples from the English-speaking world.



			Correction de l’épreuve de rédaction LV1

			a.	Lecture de l’article

			Une première lecture du texte permet de repérer les grandes lignes de l’article : la journaliste commence par rappeler les méthodes politiques utilisées par Donald Trump, notamment la théorie de la conspiration ; ensuite, l’article précise que cela divise la population (les structures binaires renforcent d’ailleurs cette scission : « who belongs and who doesn’t ; who counts and who shouldn’t ; who can wield power and who must be subject to it ») ; puis, il est expliqué que ces méthodes sont antérieures à la présidence de Donald Trump. La fin de l’article se concentre sur les propos de Danielle S. Allen qui revient sur l’ontologie de la démocratie et explique que la démocratie ne consiste pas à pas contenter tout le peuple mais seulement la majorité du peuple, ce qui suppose qu’une partie doit accepter d’être mécontente, et donc faire des sacrifices. Dans le cas des partisans de Donald Trump, il s’agirait d’abandonner l’idée de suprématie blanche.

			b.	Brouillon de la question 1

			L’article esquisse certains arguments avant de les reprendre. Un résumé linéaire de l’article est donc à proscrire car il serait redondant. En outre, la question est de résumer les effets du Trumpisme et des Républicains sur le processus électoral américain, certaines parties de l’article sont donc à privilégier, notamment celles qui répondent à la question « What does this mean for the future of our politics? ».

			La réponse s’organisera donc de manière typologique et progressive comme suit :

			I.	Political strategies challenging democracy

			II.	Political strategies dividing the population

			III.	Political strategies normalizing undemocratic processes

			Conclusion on the necessity of a relegitimization of democracy

			Il convient ensuite de spécifier ce que chaque partie contiendra, en notant les références textuelles justifiant ces idées pour ne pas se perdre lors de la composition.

			I.	Political strategies challenging democracy

			🞂 Republicans tried to roll back progress on voting rights

			🞂 Trump resorted to similar techniques

			II.	Political strategies dividing the population

			🞂 Creating a hierarchy of citizens

			🞂 Claiming white superiority

			III.	Political strategies normalizing undemocratic processes

			🞂 Standardization of undemocratic processes

			🞂 Ritualization of undemocratic processes

			Conclusion on the necessity of a relegitimization of democracy

			Une fois cette structure en tête, il est nécessaire d’expliciter dès le brouillon les liens entre les parties, ce qui sera utile lors de la rédaction des transitions :

			I.	Political strategies challenging democracy

			🞂 Republicans tried to roll back progress on voting rights
SIMILITUDE (Similarly)

			🞂 Trump resorted to similar techniques
CONSEQUENCE (Therefore)

			II.	Political strategies dividing the population

			🞂 Creating a hierarchy of citizens
IMPLICATION (Owing to)

			🞂 Claiming white superiority
CONSEQUENCE (Hence)

			III.	Political strategies normalizing undemocratic processes

			🞂 Standardization of undemocratic processes
ADDITION (Moreover)

			🞂 Ritualization of undemocratic processes
RESTRICTION (Yet)

			Conclusion on the necessity of a relegitimization of democracy

			Enfin, il est important de noter le ton et la modalité de l’article. Ici, la journaliste utilise une modalité épistémique, exprimant la probabilité (« probably »), il serait intéressant de rendre cette subtilité dans la réponse à la question.

			Il peut enfin être intéressant, en fonction du temps dont le candidat dispose, de dresser une liste rapide de synonymes des termes souvent répétés dans le plan ou dans l’article, ce qui lui servira d’appui lors de la rédaction tout en permettant de préciser sa pensée et d’éviter le copier/coller de l’article :

			• Democracy: a representative government, a government in which people participate…

			• Political strategies: methods, techniques, approach…

			• Division: scission, polarization…

			• Normalization: banalization, standardization, making it ordinary…

			• Sacrifice: renunciation, abandonment…

			c.	Rédaction de la question 1

			If President Trump resorted to political strategies challenging democracy, his Republican predecessors had already tried to roll back progress on voting rights with the introduction of voter ID laws targeting black citizens in North Carolina. Similarly, Donald Trump capitalized on the judicial system hoping that courts would confirm an electoral fraud during the 2020 election. He furthermore initiated conspiracy theories, which notably led to the birther movement in order to exclude allegedly “unamerican” people from politics. These strategies therefore transformed the electoral process by dividing the population and standardizing undemocratic electoral methods according to the article.

			Such strategies first rely on a hierarchic classification of the population: swing-state cities with a measurable number of African-American citizens were pointed, conversely, to Michigan or Wisconsin districts in which biased voters are considered to be respectable by the Republicans. This bias is due to the long history of racism in the United States, which contributed to the emergence of the concept of White superiority now influencing the electoral process. Republican policies are no longer about the population’s preferences on the whole, but favor the wishes of a minority of people, hence political strategies normalizing undemocratic processes.

			Republican politicians are now apt to ignore the results of an election, showing how undemocratic methods are standardized, leading to the ritualization of conspiracy theories. Yet, the article evokes the necessity of a relegitimization of democracy, thus showing that the effects of the Republicans and Trumpism on electoral processes are not irreversible provided that the population reaches equality, which begins by renouncing to White superiority.

			256 words

			d.	Analyse du sujet de la question 2

			In your opinion, is political polarization, or the divergence of political attitudes to ideological extremes, as we have seen in the United States, inevitable? Do you believe it is the responsibility of politicians, or others, to address this?

			La question 2 comporte en réalité deux questions imbriquées. Il faut donc prendre soin de répondre aux deux questions et de ne pas en omettre une. Il convient également de noter que c’est une expression personnelle qui est demandée (« In your opinion »), d’où la nécessité d’éviter le placage de cours ainsi que la répétition des arguments de l’article.

			Il s’agira d’argumenter sur l’éventuelle inévitabilité de la polarisation politique, puis de proposer des pistes de réflexion possibles quant aux éventuelles solutions à ce problème.

			La tension, ou le paradoxe du sujet est assez explicite : la question sous-tend une dichotomie entre l’évitable et l’inévitable, qui peut constituer la problématique de la rédaction. Il peut dès lors être intéressant de penser à des synonymes pour le terme inevitable (inexorable, fatality, inescapable, unavoidable, necessary…)

			e.	Brouillon de la question 2

			Rappels sur la polarisation partisane et politique (1960-2000)

			Dans les années 1960, le Parti démocrate connaît un réalignement partisan. Depuis le New Deal de Roosevelt des années 1930, il était divisé en une partie conservatrice et en une partie progressiste. Néanmoins, la Great Society progressiste de Johnson, composée des Civil Rights Act (1964), des Voting Rights Act (1965), de Medicare et de Medicaid (1965) crée une division, les progressistes allant du côté des Démocrates et les conservateurs du côté des Républicains, d’où la réaction conservatrice sous Nixon qui déclare vouloir un retour à l’ordre et au droit des États. Cette polarisation a plusieurs conséquences, notamment la baisse des compromis et du bipartisme selon Uslaner dans The Decline of Comity in Congress (1993) et l’augmentation de l’obstruction selon Mann et Ornstein dans The Broken Branch (2006). Il est intéressant de noter que cette polarisation est asymétrique : les Républicains seraient devenus un ensemble uni très conservateur tandis que les Démocrates ne seraient pas tous aussi progressistes selon Grossmann et Hopkins dans Asymmetric Politics (2016).

			Ces connaissances permettent d’établir une première remarque : la polarisation serait plus forte du côté Républicain. Elles nous amènent également à explorer la baisse du bipartisme : à quel point a-t-il diminué ? Existe-t-il encore aujourd’hui, ou bien l’obstruction est-elle la stratégie dominante ? Ces interrogations permettront d’établir une démonstration argumentée et nuancée riche en exemples.

			A ce stade, il y a deux stratégies possibles : établir son plan et trouver ses exemples subséquemment, ou bien partir de ses exemples pour ensuite établir son plan. Les deux méthodes valent la peine d’être essayées lors de la préparation au concours afin que le candidat trouve la stratégie qui lui convient le mieux.

			


Voici quelques exemples issus de la culture américaine qui peuvent être exploités pour répondre à la question :

			•	Obama was in favour of bipartisanship: “Occasionally, I would partner up with even my most conservative colleagues to work on a piece of legislation, and […] we might conclude that we had more in common than we publicly cared to admit” Barack Obama, The Audacity of Hope (2006).

			•	Yet, he faced obstructionism (his Affordable Care Act was delayed by Congress; and the Tea Party developed in the United States).

			Il peut également être judicieux de faire référence à la culture britannique :

			•	UKIP and the British National Party gained in popularity.

			Il convient également de préparer une banque d’exemples pour répondre à la deuxième partie de la question :

			•	Facebook, Twitter, YouTube, and Microsoft are currently fighting against extremism as they plan to create a watchdog aiming at preventing hate crimes and extremists’ attacks. Companies thus also play a part in the fight against polarization and extremism.

			A la lumière de ces exemples, il est possible de structurer un plan :

			Introduction: the case of Barack Obama’s Affordable Care Act shows the complexity of the matter

			I.	A tension between evitability and inevitability

			II.	The rise of extremist parties suggests that polarization is inexorable

			III.	Yet, private entities are still fighting against extremism, showing that one must see beyond political spheres

			Conclusion: citizens might also have a role to play.

			Comme pour la question 1, il peut être utile de préciser les exemples qui seront utilisés et le lien qui sera établi entre les parties.

			f.	Rédaction de la question 2

			“Occasionally, I would partner up with even my most conservative colleagues to work on a piece of legislation, and […] we might conclude that we had more in common than we publicly cared to admit” Barack Obama declared in The Audacity of Hope (2006), showing his desire for bipartisanship and conversational politics in the United States. However, despite his attempts at collaborating with the Republicans, he failed to achieve a real dialogue between the two parties, revealing a tension between an idealization of bipartisanship and the use of pragmatic policies.

			Barack Obama first faced obstructionism regarding his Affordable Care Act project, which the Congress delayed. In addition, he witnessed the rise of the Tea Party, which notably reacted to his American Recovery and Reinvestment Act since the Tea Party is a libertarian grassroots movement opposed to interventionism which particularly supported Donald Trump during the 2016 electoral campaign. Donald Trump’s 2016 victory therefore seems to point towards the inevitability of polarization in politics. This idea is furthermore reinforced by the rise of polarizing parties such as UKIP and the British National Party in the United Kingdom.

			The answer to polarization and extremism might therefore not be in politics but in the private sector as illustrated by Facebook, Twitter, YouTube, and Microsoft’s recent attempt at creating a watchdog aiming at preventing hate crimes and attacks caused by extremists. Issues of polarization may therefore be solved by going beyond political spheres, and citizens also have their parts to play: the numerous social movements such as Black Lives Matter or the #MeToo movement that are developing all around the world exemplify this idea by advocating for equality and the end of extreme or supremacist viewpoints.

			271 words

			
Sujet de l’épreuve de rédaction LV2

			Councils don’t always enjoy a smooth relationship with their local communities. But in 2020, the year a global pandemic anchored us all more firmly to where we live, local responses highlighted the possibility of a different, more egalitarian relationship between local authorities and the residents they serve.

			This year, UK central government’s command-and-control style has struggled to provide the pace and sophistication required to respond to a virus that manifests locally by definition, contrasting with the rise of mutual aid and the success of local public health teams.

			Most people only use a few council services and tend to think local government is just about bins and potholes – a view sometimes fomented by national politicians. Councils’ biggest role – the care of our most vulnerable – is hidden from most people until they need it.

			Council tax is seen as an overhead, alongside the gas and electricity bills. It forms part of an expectation by residents about what they get for their money rather than being seen as part of a wider contribution to society, as other forms of taxation are understood to be. And over the past 10 years, governments have heaped funding cuts on local government and have taken advantage of complex council financing to duck the political fallout when local services are, inevitably, reduced.

			But as Covid-19 has spread, there have been signs of the relationship improving between councils and citizens. At the same time as neighbours created WhatsApp groups to support people shielding and in need, council staff and volunteers set up food hubs and distribution networks. Relationships that had been procedural and governed by bureaucracy became more human. Bradford council delivered treat bags to young care leavers facing isolation, for instance, while Stockport council donated smart tablets to care homes for residents to keep in touch with loved ones.

			As weeks have turned into months, the government has continued to overpromise and underdeliver on testing and contact tracing. Huge sums of public money have been handed over to private sector contractors, to little public benefit. Instead, under-resourced but dedicated local public health teams proved that local insight and understanding of communities can make the difference.

			As an antidote to the reckless wanderings of Dominic Cummings, the pragmatic voices of local leaders and public health directors came through on our national media as never before. Even as the antics of national figures breached public trust, the actions of local government figures protecting their communities showed that holding both power and responsibility need not be mutually exclusive.

			Increasingly, communities and local government have joined forces against an overbearing national government. This played out dramatically in greater Manchester, quite fittingly as the birthplace of contemporary devolution. Mayor Andy Burnham, flanked by the conurbation’s council leaders, spoke out passionately as the voice of people locally enduring nationally imposed restrictions that were creating economic hardship but limited impact on the virus spread.

			And when the UK government ignored Marcus Rashford’s campaign to continue free school meals over the autumn half-term, councils stepped in to make sure children wouldn’t go hungry over the holidays.

			Despite this united local front, the UK central government still seeks to divide and rule. The chancellor’s spending review combined a hesitance to raise national taxation with a willingness to let council tax rise. By refusing to compensate councils for the full costs incurred from their Covid response and leaving the door open for council tax to increase by 5%, the government knows it can avoid tough decisions itself and let councils take any public backlash.

			Higher taxes, alongside increasingly strained services, threaten to undermine the relationships many councils have built with their residents. And yet there are examples of council and communities who are deepening their collaboration and whose work may be a counterweight to some of the effects of austerity

			[ … ]

			In Sunderland, the council has asked residents to co-produce neighbourhood-level plans for each part of the city – with specific focus on addressing the health inequalities that have been highlighted by Covid.

			[…]

			Next year is likely be tough going, with a chaotic EU withdrawal compounding the fallout of the pandemic. But councils and communities are finding that working closer as allies together might just hold the key to future local resilience.

			Jessica Studdert, The Guardian, December 17, 2020.

			Répondez en ANGLAIS aux questions suivantes (200 mots environ pour chaque réponse).

			1.	According to the author, why do local institutions or initiatives do a better job of providing help and relief to citizens than the central government?

			Answer the question in your own words.

			2.	In your opinion, in what ways will the Covid-19 pandemic and its consequences affect the confidence citizens have in central governments?

			Provide relevant examples from the English-speaking world.



			Correction de l’épreuve de rédaction LV2

			La méthodologie est identique à celle de LV1, à la différence près que le nombre de mots attendu est inférieur, nécessitant une synthèse d’autant plus efficace.

			1.	Question 1

			If the central government divided the United Kingdom during the pandemic, local councils contributed to unifying the population by working in parallel with citizens. For instance, by providing residents with food and aids, local governments extended the work made by citizens on social media while some local representatives such as Manchester’s mayor expressed the voice of the people, accounting for a better mediatic visibility of local governments during the pandemic. Their pragmatic usefulness was thus revealed by the COVID-19 pandemic which established a need for collaboration between local councils and citizens as a coworking between residents and Sunderland local authorities exemplifies.

			Moreover, contrary to the central government, local organizations have a human size, allowing local politicians to be close to the residents as illustrated by the moral support brought about by Bradford or Stockport councils which gifted food or tablets to communities in order to relieve them from isolation. Local governments therefore appeared to be on the side of citizens, contrary to the central government. This is illustrated by the reluctance of the government towards Marcus Rashford’s idea of free meals for schools. He only obtained the support of local representatives who stood against the central government’s project of making parents pay for their children’s lunches.

			206 words

			2.	Question 2

			State interventionism regarding the COVID-19 pandemic seems necessary when looking at the 470,000 deaths that occurred in the United States after President Donald Trump underestimated the disease. It has been proven that 40% of American COVID-19 deaths could have been avoided if Donald Trump had spread a sensible message. But it might have been at the price of his popularity, his image and the confidence of his supporters being built on the freedom subsequent to the American dream.

			In countries where central governments have taken drastic measures, the confidence of the citizens has conversely decreased. For instance, when the New Zealand government passed the Public Health Response Act allowing authorities to penetrate homes without a warrant in order to enforce lockdown restrictions in May 2020, the population rose against the government, yet such measures contributed to public healthcare and helped keep the number of COVID-19 deaths low.

			Nevertheless, if radical measures prevent COVID-19 deaths, confidence in governments is also beneficial to public healthcare: in Australia, hopelessness and mistrust in the government contributed to the 50% increase in suicides in 2020 according the Australian Institute of International Affairs. It can be accounted for by the lack of transparency between the government and citizens: if presidents communicated more about the usefulness of strict health measures, confidence might be regained.

			218 words

		


		
			
Chapitre 4

			
Expressions utiles 
et rappels grammaticaux

			Le rapport de jury de 2019 pour les épreuves de la BCE précise que la grammaire est fondamentale : un essai bien rédigé mais sans références adéquates et sans originalité obtiendra au moins 7/20. Voici quelques connecteurs logiques utiles et appréciées du jury ainsi que quelques rappels grammaticaux :

			
1.	Connecteurs logiques

			a.	Introduire son propos

			•	First / firstly

			•	On the one hand … on the second hand

			•	In the first place

			b.	Développement

			•	Second / secondly

			•	Then

			•	In any case

			•	As a matter of fact

			•	Actually

			•	In that respect

			•	To some extent

			c.	Addition

			•	Moreover

			•	Furthermore

			•	Besides

			•	As well as

			•	That is to say

			•	Similarly

			d.	Exemples

			•	For instance

			•	As illustrated by

			•	Such as

			•	Notably

			•	Namely

			•	In particular / particularly

			e.	Opposition

			•	Whereas

			•	Contrary to

			•	Conversely to / withal

			•	Nevertheless / nonetheless

			•	However (toujours en début de phrase, suivi d’une virgule)

			•	On the contrary

			f.	Condition

			•	If

			•	As long as

			•	Provided that

			•	Supposing that

			•	Unless

			g.	Causalité

			•	Because

			•	Given that

			•	As

			•	Since

			•	Owing to

			h.	Finalité

			•	Consequently

			•	Therefore

			•	Thus

			•	Hence

			•	So as to

			•	So that

			•	In order to

			i.	Clôture

			•	All in all

			•	Overall

			•	Finally

			•	To sum up

			•	On the whole

			
2.	Grammaire : fautes les plus courantes

			a.	Les temps

			Prétérit vs. Present perfect

			Le prétérit s’utilise pour exprimer une action révolue, tandis que le present perfect (HAVE + -EN) s’utilise pour exprimer une action passée qui a des conséquences dans le présent ou pour dresser un bilan. Ainsi, si les marqueurs du type last year, a year ago, ou in 2003 exprimant des dates précises et révolues sont présents dans la phrase, il faut recourir au prétérit simple. Si au contraire, des expressions exprimant un bilan telles que since, for, ever, yet, never ou just font partie de la phrase, il faut utiliser du present perfect. Voici quelques exemples :

			•	Joe Biden was elected one year ago.

			•	Since he was elected, Joe Biden has issued many executive orders.

			Present perfect vs. Past perfect

			Le past perfect exprime une antériorité par rapport au prétérit, ce qui n’est pas le cas du present perfect. Voici quelques exemples :

			•	Before he was elected President, Joe Biden had already been vice-President.

			•	The mayor had already discussed with the President when I interviewed him.

			L’aspect BE + -ING

			L’aspect BE + -ING marque l’inaccompli, c’est-à-dire que l’action décrite est en cours de déroulement ou n’est pas terminée. BE peut être conjugué au prétérit ou au présent simple, dépendant du contexte. Voici quelques exemples :

			•	Citizens were gathering when shots were fired.

			•	Congressmen are currently discussing this bill.

			b.	La syntaxe

			Phrase simple

			La phrase simple suit l’ordre canonique suivant : [SUJET] + [VERBE] + [OBJET]. Les candidats se trompent souvent lorsqu’ils citent l’article ou les propos de quelqu’un. Voici la structure à privilégier (on notera également l’utilisation de la ponctuation, notamment le placement de la virgule avant de fermer les guillemets) :

			•	“I serve as a blank screen on which people from vastly different political stripes can project their own views,” Barack Obama declared in The Audacity of Hope (2006).

			Les relatives

			Le jury mentionne chaque année des erreurs de pronom relatif. Généralement, si l’on parle d’un sujet humain, il est conseillé d’employer le pronom WHO. Voici quelques exemples :

			•	Joe Biden, who was elected in 2020, is the 46th American president.

			•	The bill, which was discussed in 2003, did not pass.

			•	The law that the President quoted was enacted in 2005.

			Les questions

			Il n’est pas nécessaire de poser de question directe dans ses rédactions, néanmoins, si le candidat choisit de le faire, il est impératif que la grammaire soit scrupuleusement respectée. Les erreurs grammaticales de ce type peuvent être imputées au stress, ce qui montre bien la nécessité de se relire.

			Une question répond à la structure suivante :

			[Pronom interrogatif en WH-] + [auxiliaire] + [sujet] + [base verbale (pas de -s)] + [complément] ?

			•	What did the President do to be elected?

			•	When will this event occur?

			c.	Les faux amis

			
				
					
					
				
				
					
							
							Anglais

						
							
							Français

						
					

				
				
					
							
							comprehensive

						
							
							exhaustif

						
					

					
							
							sensible

						
							
							raisonnable

						
					

					
							
							actually

						
							
							en réalité

						
					

					
							
							to demand

						
							
							ordonner

						
					

					
							
							a lecture

						
							
							une conférence

						
					

					
							
							a physician

						
							
							un médecin

						
					

					
							
							to attend

						
							
							assister à

						
					

					
							
							eventually

						
							
							finalement

						
					

					
							
							to encourage

						
							
							inciter

						
					

					
							
							a class

						
							
							un cours

						
					

					
							
							to achieve

						
							
							réussir

						
					

					
							
							to inhabit

						
							
							habiter

						
					

					
							
							to pretend

						
							
							faire semblant

						
					

					
							
							to claim

						
							
							prétendre

						
					

					
							
							to resume

						
							
							reprendre

						
					

					
							
							to deceive

						
							
							tromper

						
					

					
							
							evidence

						
							
							des preuves

						
					

					
							
							to assist

						
							
							aider

						
					

					
							
							intoxication

						
							
							l’ivresse

						
					

				
			

		


		
			
Partie 2


			
Annales authentiques et corrigés avec analyses des rapports de jurys


		


		
			
Chapitre 1

			
BCE

			
Sujet LV1 2020

			In one of the many oddities of biology, kids hear differently than the rest of us. There are frequencies that only teens and young adults can make out. Lately it seems that the under-20 crowd is hearing one particular high pitch much better than the rest of us, including most business leaders: the alarm that climate scientists have been sounding.

			Consider the young Swede, Greta Thunberg, who just turned 16 in January. Last year, Thunberg stopped going to school to protest inaction on climate change, saying there was little point in studying for a future that may not exist. Within months, Thunberg urged immediate action from business leaders at the World Economic Forum and then told the UN’s Secretary General and others at the global climate summit in Poland that they are “stealing children’s future in front of their very eyes.” What she started is growing, and she’s been nominated for a Nobel Peace Prize for her efforts. […]

			There’s more: A new youth group, the Sunrise Movement, recently held a somewhat contentious meeting with Sen. Dianne Feinstein of California about her support for climate policies. And a group of teens has sued the U.S. government for failing to protect them from climate change. Younger politicians are making their voices heard, too. Also consider what 29-year-old Rep. Alexandria Ocasio-Cortez of New York has achieved in just a few months in office. By pushing a broad set of climate and inequality goals under the banner of a “Green New Deal,” the youngest woman ever elected to the U.S. Congress has moved the terms of the climate debate significantly.

			Before writing this off as a lot of noise, consider the role of youth in previous social movements. Baby Boomers, when they were kids and teens, led the anti-war movement. The famed Greensboro lunch counter sit-in was led by four young men aged 17, 18, and 19.

			African-American kids bravely desegregated schools, and the first person to get arrested for refusing to give up her bus seat was not actually Rosa Parks, but 15-year-old Claudette Colvin. A generation later, Gen X and then Millennials shifted the debate on LGBT rights and gay marriage at a remarkable pace. In fact, it’s hard to think of any substantial social movement that didn’t have young, fearless people at the center.

			And now, with the powerful tools of social media and 24x7 connectivity, the pace of social movements is quickening. The “Parkland Teens,” the survivors of the horrific school shooting in Florida last year, attracted millions of Twitter followers in days. Within just a few weeks, they called for marches, which over one million people showed up for around the world. Cut to a year later, and the U.S. Bouse of Representatives just passed the first real gun control legislation in many years.

			Will this climate movement end up as significant as the anti-war, civil rights, and gay rights movements? It’s hard to predict. But what’s clear is that we’re in the middle of a major realignment of values around climate. It’s now unacceptable to young activists, and the millions of people they inspire, to espouse climate denial or play the “let’s go slow” card. They don’t appreciate being handed a disaster movie for them to live with for 70 to 80 years.

			This brings me to business, and a warning: no organization can avoid values shifts. Remember, there were moments in history where it was generally acceptable to use slave labor or children in supply chains, to wink at rampant sexual harassment in offices, and to freely dump pollution in rivers and the air. None of these problems are eliminated today, but very few in business would suggest that they’re ok. Morals changed, and then laws.

			And while executives do increasingly seem to be moving toward action on climate change, with public pronouncements to cut their own emissions or buy renewable energy are becoming the norm in large companies, it’s not clear whether those actions are enough to satisfy this next generation of customers and employees. In fact, companies seem to be more comfortable taking public stands on issues like race, immigration, gun violence, and transgender rights before speaking strongly on the environment.

			But that needs to change now. It’s time, in the words of U.S. Sen. Sheldon Whitehouse, for “corporate good guys” to “show up in Congress to lobby for climate action.” We need CEOs in the halls of power at the state and federal level pushing for aggressive policy.

			This isn’t a new idea, of course, but the history on climate lobbying is sparse. There are “DC visit” days organized by a few focused NGOs, and they’re always hoping for bi-partisan climate solutions. But in reality, with a few exceptions, only smaller companies have been willing to put themselves out there. The big guys sign on to public statements like “We Are Still In,” which is a good start, but is inadequate to the level of change required. They need to put some skin in the game and become more vocal and more aggressive.

			In practice, this will mean disagreeing with politicians, up to and including the president, who say it’s too expensive to act, or that climate is a hoax. In fact, a recent survey shows that 76% of Americans want companies to take a stand for what they believe, even if it’s politically controversial.

			It may just take the youngest Americans to get companies to take a real and public stand for aggressive global action on climate change; after all, if they don’t, they risk getting out of step with an entire generation of employees and customers.

			Andrew Winston, Harvard Business Review, March 26, 2019.

			Répondez en ANGLAIS aux questions suivantes : (250 mots environ pour chaque réponse).

			1.	According to the author of the text, what is the role of young people in the climate change movement?

			Answer the question in your own words.

			2.	In your opinion, should young people be trusted to drive societal and political change?

			Illustrate your answer with relevant examples from the English-speaking world.



			Analyse du rapport de jury pour l’épreuve BCE 2020 
de LV1 anglais

			■ Les introductions ne sont pas nécessaires et sont même déconseillées pour la première question :

			« Concernant la construction de la réponse à la première question, le jury a conclu que les introductions faisaient perdre un temps précieux et augmentaient le nombre de mots. Le candidat se livrait donc à un exercice de style inutile, reposant la question pour livrer un résumé linéaire. »

			■ Le rapport de jury souligne la nécessité de ne pas calquer l’article dans la question 1 mais bien d’utiliser des synonymes et d’autres structures syntaxiques que celles présentes dans le texte :

			« Dans une grande partie, mais malheureusement pas la totalité, nous avons noté de réels efforts de reformulation : relativement peu de candidats ont calqué les formulations de l’article. »

			■ Les correcteurs mettent également les candidats en garde contre le hors-sujet dans la question 1. Il est nécessaire de répondre à la question posée et non de résumer l’intégralité de l’article :

			« Si le texte de l’article était bien compris, la question n’était pas toujours pleinement comprise. Une erreur récurrente a été notée : le candidat résumait la totalité du texte, au lieu de traiter l’angle spécifique de la question.

			[…]

			Alors que l’auteur du texte a inclus un aperçu historique de l’importance des jeunes dans les mouvements sociaux en général, la [première] question ne demandait pas au candidat de se concentrer sur l’élément historique. »

			■ Enfin, la grammaire est incontournable, et le jury a listé quelques erreurs récurrentes :

			« Quelques exemples d’erreurs de grammaire fréquentes constatées par le jury : la conjugaison avec ou sans “did” ; emploi fréquent du relatif “that” au lieu de “who” […] ; oublie du -s à la troisième personne du présent simple ; aussi bien que des problèmes avec le temps des verbes. Concernant l’orthographe : craddle au lieu de cradle, artifical au lieu de artificial, Polland [au lieu de Poland], […] Youngs/youngers au lieu de the young/young people. »

			■ Pour la question 2, la structure de la réponse doit être adaptée à la question posée plutôt que fondée sur des schémas préconstruits qui ne fonctionnent pas toujours :

			« les copies les meilleures ont évité le “thèse-antithèse-synthèse”, utilisant à la place “thesis and support statements”. »

			■ Le jury rappelle que ce n’est pas l’opinion mais bien l’argumentation qui est évaluée, d’où la nécessité d’utiliser des structures claires et de guider son lecteur tout au long de la rédaction :

			« Il était très important que le candidat se souvienne que le jury n’évaluait pas l’opinion du candidat, mais seulement comment le candidat défend et argumente sa position, en utilisant des exemples pertinents du monde anglophone pour soutenir sa position. »

			■ Enfin, le rapport de jury explique qu’un propos nuancé qui fait montre d’une bonne connaissance de la civilisation contemporaine est bonifié :

			« De nombreux candidats ont cherché à nuancer le propos en évitant de répondre simplement “oui” au sujet et en traitant non seulement du conflit entre générations, mais aussi de l’intérêt d’une collaboration entre les générations ou du risque d’un activisme uniquement virtuel qui deviendrait alors du “slacktivism”. »

			Proposition de corrigé pour l’épreuve BCE 2020 de LV1 anglais

			1. Since numerous social movements have young people at their core, the latter are expected to lead environmental changes. The population under 20 is more at ease with social media, allowing young people to spread messages all around the world since they are concerned with climate change as recent events have shown. They are likely to actively persuade companies and governments that changing perceptions and behaviors regarding the environment is necessary, if not inevitable.

			For instance, Greta Thunberg is a 16-year-old girl who stopped attending school last year in order to protest against political inaction regarding climate change. She indeed declared that since the future was uncertain, there was no point in being educated. She quickly addressed companies and leaders to take action on the environmental question and eventually attended the global climate conference in Poland, an event during which she explained that powerful politicians and managers were stealing children’s future. Her speech then led to her nomination for the Nobel Peace Prize.

			Other illustrations of the role young people play in the climate change movement are brought about in the article. The Sunrise Movement is for instance an organization of young people who met with a senator to exchange on and support climate policies while a group of teenagers filed a lawsuit against the American government’s ill-treatment of global warming.

			The youngest politicians are equally involved in the climate change movement, as exemplified by Alexandria Ocasio-Cortez, a 29-year-old Congresswoman who launched her environment-friendy “Green New Deal” project.

			246 words

			2. Mark Zuckerberg is part of the numerous examples of young people who led societal changes. He was only 20 when he came up with the social-media platform Facebook, yet this new technology changed people’s living and thinking conditions and styles. However, his management of the platform has often been criticized as the advent of Facebook equally witnessed the multiplication of online harassment for instance. Therefore, are young people not experienced enough to initiate sociopolitical changes?

			Many movements were created by young people, notably during the 1960s counterculture when Bob Dylan, one of the pioneers of the movement, was only in his twenties. He brought about fresh views and new ideas and his involvement and desire to change society was important. Activists are equally becoming younger and younger as illustrated by Malala Yousafzai who was awarded the Nobel Prize at 17 after defending women’s rights in 2014. Similarly, March For Our Lives is a movement hinted at in the article which is composed of students organizing anti-gun protests in reaction to Parkland’s shooting in 2018. These examples show that young people are able to initiate sociopolitical changes despite stereotypes associated with the youth such as their recklessness and lack of experiment.

			Notwithstanding, older people can also lead transformations. Actors, singers and other celebrities happen to fight for causes. It is the case of Lady Gaga, an American singer who fights for LGBTQIA+ rights. She notably employed ex-military gay officers to escort her during the 2010 MTV Music Awards. Her impact, as well as the support she obtained from young people is important, and there is no reason why young people should not be trusted in initiating sociopolitical changes.

			270 words

			
Sujet LV1 2019

			“With ‘food deserts’ everywhere,
it’s no wonder so many Brits are obese”

			Too many people live too far from shops selling fresh food. There are steps the government could take, but don’t hold your breath.

			In the past decade there has been a revolution in the British food industry. If you are a comfortably-off urban dweller, it has never been easier to procure a healthy snack. Gone are the days where a soggy sandwich and a packet of crisps were the best you could hope for: now your options include protein pots, prepared mango, chia seed yoghurt, salads containing quinoa. Large supermarkets, too, have cottoned on*: if it’s fajita night, a whole meal wrap is an option. So is reduced-fat cheese. And, if you’re happy to overlook the food miles involved, a larger selection of fresh vegetables than our grandparents could have ever imagined.

			Yet the food revolution does not benefit everyone. A new study from the Social Market Foundation in collaboration with Kellogg’s has found that more than a million Britons are living in “food deserts” – neighbourhoods where poverty, poor transport and a Jack of big supermarkets severely curtails access to affordable fruit and vegetables.

			These neighbourhoods are often out-of-town estates or deprived inner-city wards which are also “food swamps”, cynically dominated by fast-food outlets. And as a Cambridge University study found last year, people on low incomes who lived furthest from a supermarket were more likely to be obese than those who lived closer.

			Those of us who have ever had a “cornershop dinner” will know the sort of options available in food deserts: the only shops for miles around sell very little fresh food, so you’re left with a choice between meals such as dried instant noodles or pasta, tinned Scotch broth, and if you’re lucky enough to have a freezer cabinet, pizza. These small shops are also often very expensive, too, but in the trade-off between spending money on transport to the nearest big Tesco* for broccoli or a filling, carb-heavy meal, it’s no wonder people opt for the latter.

			Some people will victim-blame here, and say that these people should […] cycle to the shops. But there are deep, systemic reasons for these problems. Travel to parts of Europe and you see the reliance of other cultures on the square – a place to meet, converse and for children to play, but also often containing a greengrocer and a bakery and a butcher. This side of Britain feels lost to the big supermarkets, our high streets rendered redundant by out-of-town shopping centres and internet giants. There could be radical architectural solutions, but with government investment in housing dispiriting at best, these are unlikely to take place any time soon.

			When it comes to tempting supermarkets selling fresh food into these areas it’s a vicious circle – they’ll argue that the deprivation means that the customer base won’t be there, and so the customer base becomes even more likely to make unhealthy food choices. Junk food can be addictive, remember, because that’s all that is available. Education plays a part, of course. Cooks like Jack Monroe have shown that with a little initiative it is possible to cook healthy meals on a low budget, though it still doesn’t solve the problem with getting your hands on some carrots if you live in a food desert and can’t afford to run a car. LocoL, a restaurant project in Los Angeles that aimed to bring affordable, healthy fast food to a deprived part of the city has closed partly due to not having enough customers, while Tesco’s US initiative Fresh & Easy also failed.

			This doesn’t mean local community cafes should be discounted – there are other models which are working well. The US scheme of offering loans and grants to fresh food shops to tempt them into areas could be replicated in the UK. There’s certainly much the government could be doing to curb the dominance of the food giants’ intent on getting us hooked on rubbish. Its only anti-obesity strategy in this regard seems to be insisting that pizzas become smaller, while its commitment to increase the amount of surplus food waste distributed to food banks is good, while at the same time revealing that they don’t expect reliance on these to go away anytime soon.

			The government’s austerity policies have also played a large part in this problem, making people even less able to reach the food outlets they need and more likely to be hungry or obese. With 4 million children in this country living in households that would struggle to afford to buy enough fruit, vegetables, fish and other healthy foods to meet the official nutrition guidelines, history will not judge them kindly.

			Rhiannon Lucy Cosslett, The Guardian, October 12, 2018.

			*have cottoned on: have understood
*Tesco: largest supermarket chain in the UK

			Répondez en ANGLAIS aux questions suivantes : (250 mots environ pour chaque réponse).

			1.	According to the author of the text, where do the main responsibilities for the rise in obesity in the UK lie?

			Answer the question in your own words.

			2.	In your opinion, has the divide between haves and have-nots been exacerbated in the last generation?

			Illustrate your answer with relevant socioeconomic and cultural examples from the English-speaking world.



			Proposition de corrigé pour l’épreuve BCE 2019 
de LV1 anglais

			1. If obese people are often blamed, the government is also part of the predicament linked to obesity and food accessibility. The article explains that research by the Social Market Foundation and Kellogg’s has shown that “food deserts” in which people have no access to healthy food are numerous in the United Kingdom as they live too far away from grocery stores that sell fresh products.

			These areas are furthermore impoverished places where fast-food restaurants flourish, showing that poor people who live in rural areas remote from cities are more likely to get or be fat that those who live close to a supermarket, according to a Cambridge University research paper published last year. There are indeed a few stores in those areas, but they barely sell fresh fruits or vegetables. Customers can choose between overpriced dry noodles and spaghetti while the cost of transportation to the closest supermarket selling fresh food discourages them to eat healthily. Junk food, the only nourishing product available for them, is moreover addictive.

			Shop and restaurant owners have unsuccessfully made attempts at making fresh food available, and the author explains that it is the government’s responsibility to provide healthy food to the population. Politicians and legislators could solve this systemic problem, but they only took few measures allowing people to have access to healthy food. For instance, adapting the American policy of providing money to fresh food stores to encourage them opening into poor areas could be a solution implemented in the United Kingdom. However, the only steps the government took was about reducing the size of junk food portions while austerity measures worsened the situation for the 4 million children living in families who struggle buying fresh food.
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			2. Since the top 1% of the global population sees its earnings grow while owning more than 50% of total wealth, it is hard to declare that the divide between haves and have-nots has not been exacerbated.

			The British government has led several policies of austerity that fragilized the Welfare state, enhanced economic inequalities and changed redistributive systems: working-age, low-income households have had their aids slashed, while spendings on retirees has been continuously increasing. Between 2010 and 2021, lone-parent families have lost more than a fifth of their incomes due to Welfare state reforms. Food banks, street-sleeping, temporary housing, and debt issues have all increased during this decade since austerity hits the poor harder.

			The situation is even worse in the United States, the country in which income and wealth disparities are more exacerbated than in nearly any other industrialized country, and these inequalities are growing. The legacy of slavery and racism plays a part in this dispute: as a result of discrimination, white households’ wealth has been multiplied by three since the 1960s whereas black households’ wealth has hardly risen. Knowing that union members earn roughly 25% more than their non-unionized counterparts, disparities in the United States can also be explained by the collapse of unions, which has been related to globalization: in 1983, unions represented one fifth of all workers, but by 2019, the percentage has fallen to 6.2%.

			Measures can nonetheless be taken to reduce the divide between haves and have-nots: raising the minimum wage, making the tax system more progressive, and boosting access to education, particularly college by suppressing tuition fees, have all been proposed in recent years as ways to alleviate income and wealth inequalities.
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Sujet LV2 2020

			Joe Biden leads with black voters, and Elizabeth Warren and Bernie Sanders are making better inroads with younger ones than Kamala Harris and Cory Booker*. In interviews, voters rejected the idea that racial representation equated to change.

			ATLANTA – Chyna Hester knew what she was supposed to say.

			The 20-year-old Spelman College student had just attended a “Black Women’s Breakfast” featuring Kamala Harris, the Democratic presidential candidate and the second black woman elected to the United States Senate. And speaker after speaker had explicitly argued that black women should support Ms. Harris and leap at the opportunity to elevate someone with their lived experience.

			But after the event on Thursday, as Beyoncé’s “Brown Skin Girl” played in the background, Ms. Hester made a sheepish admission: Ms. Harris was not her preferred choice. There were policy reasons – Ms. Harris has not rolled out a proposal on student debt cancellation, which is Ms. Hester’s top issue. But there was also something else. Even at the historically black all-women’s college that Ms. Hester attends, supporting Ms. Harris was a particularly uncool thing to do. […]

			“Why aren’t black voters supporting the black presidential candidates?” is an overly simplistic question. Like all voting blocs, black voters have diverse priorities that crisscross the ideological spectrum, creating fault lines across regions, generations and economic class. But in interviews with more than two dozen black voters in Atlanta and across South Carolina, many articulated a particular disenchantment with the idea that racial representation equated to change, and that they should automatically back a candidate who looked like them.

			Moderate black voters, particularly older ones whose support has helped former Vice President Joseph R. Biden Jr. maintain his lead atop most primary polls, pointed to the election of President Trump, and said nominating the candidate they saw as most capable of ending his administration was a moral priority above all others.

			And some black voters on the left – particularly younger ones – are disappointed by some aspects of former President Barack Obama’s legacy and have embraced the idea that supporting a candidate who is willing to upend unjust systems is more important than choosing one from their own community. […]

			In the latest national polls, Senators Elizabeth Warren of Massachusetts and Bernie Sanders of Vermont, the two progressive standard bearers in the Democratic primary, are Mr. Biden’s closest rivals in terms of black support – not Ms. Harris, of California, or Senator Cory Booker of New Jersey.

			“I want black women in office, I do, and I love Kamala Harris and think she’s amazing, but I’m just more policy-focused,” said Amber Lowe, 29, a pastor and community activist in Atlanta. She was backing Ms. Warren.

			“You need to focus on things beyond relating to me,” she said. “I want to talk about the stuff that affects me. What are you going to do for me?”

			Aqil Shakur, a 53-year-old Atlanta-area barber, said, “If I had a Kamala Harris or a Cory Booker that sounded like Bernie Sanders, of course I would choose them, because they’re closer to my lived experience.”

			“But the Kamalas and the Corys aren’t discussing the issues he’s discussing,” he added. […]

			Black voters have a history of supporting black candidates. […] During Mr. Obama’s barrier-breaking run, black voters and young voters helped transform his candidacy into a phenomenon that was equal parts cultural and political, latching on to his outsider image and inspirational calls for unity.

			Now, younger black voters have largely flocked to Mr. Sanders and Ms. Warren over the race’s black candidates, because their left-wing promises to upend systemic racism and radically reform the economy are much more in line with the language of activism that emerged after the Black Lives Matter movement during Mr. Obama’s presidency. Older voters have stuck with Mr. Biden, despite Ms. Harris and Mr. Booker being well liked by black influencers and elected officials in the Congressional Black Caucus.

			Mr. Shakur, the Atlanta area barber, pointed to the Obama administration as his political turning point. While he respects the former president, he said Mr. Obama failed to deliver the disruptive change that he desired. The experience changed his political priorities.

			“We heard social justice talk, but he protected Wall Street, not Main Street,” Mr. Shakur said of Mr. Obama. He’s supporting Mr. Sanders this time. “I’m not falling for that again.”

			His son Ali Shakur, 27, said his guiding principle was simple: He wanted to support the candidate “most committed to fundamental change.” […]

			Astead W. Herndon, The New York Times, November 25, 2019

			* Kamala Harris and Cory Booker dropped out of the Democratic presidential race a few weeks after this article was published.

			Répondez en ANGLAIS aux questions suivantes (200 mots environ par réponse).

			1.	According to the author of the article, why are many black voters choosing not to support black candidates in the upcoming elections?

			2.	In your opinion, does a candidate have to be a member of a group to correctly represent this group?

			Illustrate your answer with relevant examples from English-speaking countries.



			Proposition de corrigé pour l’épreuve BCE 2020 
de LV2 anglais

			1. If Black voters have historically supported Black candidates, one must not forget that they also have other expectations and priorities, especially in terms of ideologies, generations and social classes. Therefore, there are less and less Black people who vote for Black candidates.

			Numerous Black voters interviewed in the article express their discontent regarding Barack Obama’s presidency. They declare that it provoked hope and then disenchantment, and that they now know that racial representation in politics is different from racial progress. The young voters who have a left-wing ideology are more likely to voice their disappointment in Obama. They consider that voting for someone who will change racial inequalities is more important than voting for a Black candidate.

			Actually, younger Black voters have supported Bernie Sanders and Elizabeth Warren partly because their left-wing vows to eradicate structural racism and drastically change the economy are much more in synchronization with the activist language of the Black Lives Matter movement which paradoxically developed during Obama’s mandate.

			Instead of voting for a candidate who looks like them but does not share their ideas, Black citizens rely on damage-limitation strategies. For instance, Black voters who supported Joe Biden did not do so because they liked his ideas but to prevent Donald Trump from being re-elected.

			210 words

			2. The United States has never had a female president, yet women’s rights have expanded throughout history and even under Barack Obama with the Lilly Ledbetter Fair Pay Act (2009). This example suggests that politicians can represent, defend and better the situation of several groups even though they are not part of them.

			Improving everyone’s situation was the aim of Barack Obama. He declared in The Audacity of Hope (2006) that he would not opt for positive discrimination but for universal policies that could benefit the White as well as Black population: “An emphasis on universal, as opposed to race-specific, programs isn’t just good policy; it’s also good politics.” Barack Obama thus wanted to represent all groups without exception. As a consequence of these policies, some Black voters, however, considered that Barack Obama was not fit to represent the Black population, showing that even when someone is part of a group, it does not mean that he will represent it as expected.

			Slavery is also a good example of how non-members of a group can nonetheless represent and defend it. Before the abolition of slavery, social reformers, particularly William Lloyd Garrison, founder of the American Anti-Slavery Society, and writers such as John Greenleaf Whittier and Harriet Beecher Stowe, spearheaded the white abolitionist movement in the North, showing that physical difference does not mean ideological incompatibility.

			222 words

		


		
			
Chapitre 2

			
IENA

			
Sujet LV1 2020

			How Amazon Wove Itself into the Life of an American City

			Another big Prime Air 767 takes off from Baltimore-Washington International Airport – where Amazon’s shipping last year eclipsed that of FedEx and U.P.S. put together – and wheels above the old industrial city. Below, the online giant seems to touch every niche of the economy, its ubiquity and range breathtaking.

			To the city’s southeast stand two mammoth Amazon warehouses, built with heavy government subsidies, operating on the sites of shuttered General Motors and Bethlehem Steel plants. Computers monitor workers during grueling 10-hour shifts, identifying slow performers for firing. Those on the floor eam $15.40 to $18 an hour, less than half ofwhat their unionized predecessors made. But in Baltimore’s postindustrial economy, the jobs are in demand.

			Near the Inner Harbor are the side-by-side stadiums of the Ravens and the Orioles, where every move on the field is streamed to Amazon Web Services for analysis using artificial intelligence. Football players have a chip in each shoulder pad and baseball players are tracked by radar, producing flashy graphics for television and arcane stats for coaches. Up in northwest Baltimore, a pastor has found funding to install Amazon Ring video cameras on homes in a high-crime neighborhood. Privacy advocates express alarm at proliferating surveillance; footage of suspects can be shared with the police at a click. But the number of interested residents has already outstripped the number of cameras available. In City Hall downtown and at Johns Hopkins University a few miles away, procurement officers have begun buying from local suppliers via Amazon Business – and even starred in a national marketing video for the company.

			Buyers say the convenience more than justifies interposing a Seattle-based corporation between their institutions and nearby businesses. Critics denounce the retail giant’s incursion into long-established relationships. It is a very Amazon dispute. […] Amazon’s presence shows how the many-armed titan may now reach into Americans’ daily lives in more ways than any corporation in history. If antitrust investigators want to sample Amazon’s impact on the ground, they could well take a look here. Anirban Basu, a Baltimore economist who has studied the region for years, is skeptical of apocalyptic claims about Amazon, saying Sears and Walmart were both once seen as all-powerful. But he called Amazon a “profit-margin killer” and said it should be scrutinized, particularly because technological trends that include artificial intelligence, driverless trucks, drones and new payment systems all play advantage. “These things are a threat to other industries,” Mr. Basu said. “But they’re all good for Amazon. As powerful as it is, Amazon is set to be much more powerful.”

			Ken Knight has felt Amazon’s long reach. He plans to close his 152-year-old Baltimore houseware and hardware store, Stebbins Anderson, at the end of the year. He pins most of the blame on Amazon. “It’s put me out of business,” said Mr. Knight, 70, who had hoped to pass the business to his son. Mr. Knight is especially aggrieved by government subsidies to the company in the name of job creation; he will be laying off 40 employees.

			Amazon insists, in an argument it is likely to use in antitrust proceedings, that its market power is nothing like what people imagine. Yes, it accounts for 40 to 50 percent of online retail in the United States – but that is only four to five percent of total retail. (Walmart’s revenue is still twice that of Amazon, though Amazon’s total value on the stock market is the fourth largest among American companies, more than double Walmart’s.) And while Amazon may sell nearly half of cloud-computing services, it points out that the cloud makes up a small fraction of information technology spending. […]

			Baltimore offers in microcosm the contentious issues that Amazon’s conduct has raised nationally: the erosion of brick-and-mortar retail. Modestly paid warehouse work and the looming job destroyer of automation. An aggressive foray into government and institutional procurement, driving local suppliers to partner with Amazon or face decline. A swift expansion in air cargo, challenging FedEx and U.P.S. The neighborhood spread of video and audio surveillance. And the steady conquest of the computing infrastructure that underlies commerce, government and communications, something like an electric utility – except without the regulation imposed on utilities.

			Scott Shane, The New York Times, November 30, 2019.

			1.	Question de compréhension du texte (180 mots environ) :

			According to the journalist, what effects does Amazon have on the daily lives of Baltimore’s inhabitants?

			2.	Question d’expression personnelle (300 mots environ) :

			Do you think that the negative perception of large companies like Amazon is justified, or is such criticism exaggerated? Illustrate your answer with relevant examples.



			Proposition de corrigé pour l’épreuve IENA 2020 
de LV1 anglais

			1. Amazon is omnipresent in Baltimore as it leads research on artificial intelligence through an innovative broadcasting apparatus installed in the Inner Harbor. Notwithstanding, these cameras also contribute to the city’s security as some are placed in high-crime areas.

			This double purpose, capitalistic and social, creates debates about Amazon. Some are concerned about the proliferation of surveillance whereas others residents have bought cameras to feel safe. The problem is that Amazon is leading businesses to close and producing job losses. Local shops have seen their former clients buy products on Amazon and consequently be featured in a movie for the company. Ken Knight, a business owner, is about to close his shop due to Amazon’s presence while other local suppliers are compelled to work with Amazon in order to keep their businesses alive.

			However, Amazon might not be detrimental to the economy as Anirban Basu, a Baltimore economist, explains in the article. He reminds the journalist that Sears and Walmart were once considered as extremely powerful but are no longer perceived as so. He nonetheless concedes that Amazon should be investigated and that people should remain watchful regarding what he calls a “profit-margin killer.”
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			2. Large companies like Amazon have become numerous. Among them are technological giants such as Apple or Samsung, as well as international fashion brands like H&M. They are mainly perceived negatively because they affect socioenvironmental areas. For instance, Amazon is thought to contribute to the disappearance of local bookstores while Coca-Cola is said to contribute to the issue of obesity. But are these opinions justified? Are large companies only dangerous?

			It has been proven in 2016 that Ireland granted illegal tax benefits to Apple, a company that had already been accused of abusing Chinese workers’ rights in the past. Another example of the negative effects of large companies is Coca-Cola, whose products are cheaper than water in some areas of the world, notably Mexico. Such marketing techniques encourage people to buy this unhealthy drink, suggesting that capitalism is more important than global health for the company. Such events and techniques contribute to the negative perception people have of these giants. In addition, movies also contribute to spreading such ideas. Sorry We Missed You directed by Ken Loach represents the drawbacks of big companies, notably the divide between the dreams and expectations they offer and the reality of work.

			Yet some companies’ actions are also positive. Starbucks has opened disabled-friendly coffee shops in Japan, where deaf and mute customers are welcomed by employees who know how to sign. Similarly, in recent years, H&M has developed its “conscious collection” constituted of clothes made with renewable fabric and organic cotton for instance. The group also advertised on its green transition and use of renewable, clean energies. However, some claim that these techniques are a form of greenwashing and that the firm is unlawfully claiming that it is becoming environment-friendly.

			Therefore, even if large companies such as Amazon are making efforts to improve the way people perceive them, numerous examples show that they have had negative effects in the past that now undermine their positive actions and justify the negative perception people have of them.
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			How Was Your Experience? Please Rate the Entire World

			Upon searching “Pacific Ocean” using Google Maps, one might expect to find a diagram of the world that illustrates Earth’s largest body of water. And yes, the result returns an interactive graphic displaying just that.

			But the aquatic destination also gets a rating: 3.5 out of 5 stars, and more than 14,500 reviews, many describing presumably fictional experiences. “Stop down-voting the ocean because of sharks,” chides one. User-generated feedback is now constantly self-published on sites such as Google Maps, Amazon and Yelp, a crowdsourced education for potential customers about the functions, satisfaction (or dissatisfaction) of products, services and venues. The format is so common it is now often spoofed.

			In September, on Google Maps, a critic with the screen name Makorun shared thoughts regarding the Pacific: “Wonderful ocean. Very refreshing, although it needs a heating feature. If it was drinkable I would rate it 5 stars but I’ll keep it at 4 until the developer fixes the water. Almost every species is aggressive, except for the dolphins sometimes. I suggest making it breathable too and maybe add more light in the deep parts of the ocean.” This imaginative paragraph received more than 140 likes.

			Funny comments on Amazon became so popular, the company published Did You Read That Review?: A Compilation of Amazon’s Funniest Reviews in 2014. The text, available in paperback and (of course) Kindle, highlights more than 100 items that inspired comical reactions. Featured products included a three-carat diamond pacifier that once retailed for $17,000. A reviewer named McBaine shared thoughts on the bejeweled baby accessory in August 2014: “I’m sure this would be great for some babies but since mine prefers his thumb he won’t even try this out. We decided to go with a 5K platinum band thumb ring, you know just so he doesn’t feel neglected.”

			Angie Newman, a spokeswoman for Amazon, said pricing is often a factor when it comes to joking commentary. “A really expensive gadget of some sort, or a really inexpensive gadget, can lead to some humorous content,” she said.

			Ms. Newman, who lives in Seattle, has observed a variety of written opinions surrounding a range of products, citing a Richard Simmons Disco Sweat CD, a self-washing, self-flushing cat litter box, and a horse mask. As long as consumers’ feedback falls within the community guidelines, their reactions are passable for publication on Amazon, she said. The rules prohibit profanity, pornography, posting other people’s phone numbers and name-calling, among other indiscretions.

			The site, with more than 300 million customer accounts worldwide, and hundreds of millions of reviews, uses artificial intelligence to scan comments in a timely manner and ensure users are complying with the site’s guidelines. “Automated systems are not perfect, but we have good rates of being consistent in terms of what’s making the cut and what’s not,” Ms. Newman said. Customers can also report violations for investigation, should statements appear unfit.

			On Yelp, seeking references for bars and restaurants is typical, but local hospitals, colleges and universities, as well as prisons and correctional facilities, are listed too. Scott P., of Greenlawn, N.Y., left a satirical comment about Rikers Island Correctional Facility of East Elmhurst, N.Y., in October 2017. “Not a bad place for a short stay,” he wrote. “Close to La Guardia airport. Kind of hard to get a taxi though. Swimming is dangerous. Guards don’t want you to leave.” The jail complex mostly houses inmates awaiting trial.

			Julie Armstrong, a clinical and forensic psychologist in Los Angeles and Phoenix, said these comments can stem from feeling annoyed in response to retailers constantly requesting product or service reviews. “Sometimes they’re intended to be funny,” Dr. Armstrong said. “In some cases, it’s an opportunity to express frustration in a focused way, in a sarcastic way.”
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