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Chapitre A


			
Introduction


			
1.	Qu’est-ce que le test TOEIC® ?


			Le test TOEIC® existe depuis la fin des années 70 et s’est imposé comme la référence en matière d’évaluation de l’anglais en écoles et dans le monde professionnel. Ce test a pour but d’évaluer les compétences en langue anglaise utilisées dans un contexte professionnel international. Il a été révisé à plusieurs reprises et la dernière mise à jour date de juin 2018. Les supports utilisés et le format des questions se rapprochent désormais davantage des modes de communication actuels.


			Il existe une version complète du TOEIC® qui évalue les quatre compétences (compréhension orale, expression orale, compréhension écrite, expression écrite), cependant ce test est le plus souvent passé sous son format « papier-crayon », ainsi, seules la compréhension orale (Listening) et écrite (Reading) sont évaluées.


			Le test dure 2 heures et compte 200 questions qui sont réparties comme suit :


			

				

					

					

					

				

				

					

							

							Listening: 45 min


						

							

							Part 1: Photographs


						

							

							6 questions


						

					


					

							

							Part 2: Questions/Answers


						

							

							25 questions


						

					


					

							

							Part 3: Conversations


						

							

							39 questions


						

					


					

							

							Part 4: Talks


						

							

							30 questions


						

					


					

							

							Reading: 75 min


						

							

							Part 5: Incomplete Sentences


						

							

							30 questions


						

					


					

							

							Part 6: Incomplete Texts


						

							

							16 questions


						

					


					

							

							Part 7: Reading Comprehension


						

							

							54 questions


						

					


				

			


			Vos résultats aux parties Listening et Reading sont convertis en deux notes sur 495 qui une fois additionnées donnent un score TOEIC® sur 990. Les résultats attendus varient selon les écoles et les entreprises, mais généralement, l’objectif à atteindre se situe au moins à 750/990.


			Il vous sera fourni un fascicule de test sur lequel il ne faudra rien inscrire ainsi qu’une grille de réponse où vous devrez noircir vos réponses.


			Voici quelques conseils à appliquer le jour du test :


			• N’oubliez pas d’apporter une pièce d’identité valide, une montre, plusieurs crayons à papier bien taillés (attention, les porte-mines sont interdits), un taille crayon et une gomme qui ne laisse pas de traces.


			•   Noircissez bien le cercle de votre réponse car les grilles de réponse sont lues par ordinateur.


			•   Faites preuve de bon sens, il est souvent possible de deviner la bonne réponse même si vous ne comprenez pas tout, ou au moins d’éliminer certaines propositions de réponse.


			•   Si vous ne savez vraiment pas répondre, noircissez quand même une lettre ! Il n’y a pas de point négatif, vous aurez donc une chance sur quatre de répondre correctement. Les statistiques montrent qu’il est judicieux de choisir toujours la même lettre lorsque vous répondez au hasard. Vous augmenterez vos chances de tomber juste !


			•   Si jamais vous perdez le fil au cours de l’audio, ne paniquez pas. Attendez d’entendre un numéro de question pour raccrocher et reconcentrez-vous.


			•   Faites bien attention à ne pas décaler vos réponses sur la grille de réponse !


			•   Le TOEIC®, c’est fatigant ! Alors mangez et dormez bien la veille de l’examen, comme si vous participiez à une compétition sportive.


			
2.	Comment se préparer ?


			Les compétences testées au TOEIC® sont la compréhension orale et la compréhension écrite, mais vos connaissances lexicales et grammaticales seront également testées. De façon plus surprenante, des compétences inattendues mais tout aussi primordiales vont être mises à l’épreuve lors de l’examen telles que la mémoire, la capacité de concentration et l’endurance !


			En effet, l’une des raisons principales pour lesquelles les candidats échouent est souvent le manque de concentration qui fait perdre le fil au cours du Listening ou qui fait perdre du temps sur la partie Reading. Les épreuves du TOEIC® sont contraignantes et le format QCM a tendance à éloigner le test des situations de communication de la vie de tous les jours. Rester concentré si longtemps sur ce type de support et de questions à choix multiple n’a rien de naturel et nécessite un entraînement, même pour les personnes avec un bon niveau d’anglais. Voici donc quelques conseils pour vous préparer au mieux :


			•   Écoutez de l’anglais le plus souvent possible ! Grâce à internet c’est possible partout et tout le temps : mettez à profit vos temps de trajets pour écouter la radio en anglais (podcasts) ; regardez vos séries préférées en anglais (sous-titré anglais de préférence pour permettre à votre cerveau de synchroniser écrit et oral !) ; constituez-vous une petite banque de données de documents audio courts (1 à 2 minutes) sur des sujets variés. Choisissez de préférence des supports avec scripts, et exercez-vous de la manière suivante : écoutez plusieurs fois l’extrait en prenant des notes, puis faites le point sur ce que vous avez compris. Enfin, réécoutez l’extrait avec le script sous les yeux et exploitez le vocabulaire inconnu !


			•   Lisez en anglais. L’idéal est de lire des articles pour enrichir son vocabulaire, mais également des documents « typés TOEIC® » tels que des lettres de motivation, des lettres de réclamation, des publicités, des bons de commande, des formulaires, des enquêtes satisfaction client…


			•   Révisez les points de grammaire clés. Cet ouvrage vous y aidera !


			•   Enrichissez votre vocabulaire et n’oubliez pas d’apprendre également la prononciation des mots.


			•   Faites des tests blancs complets pour vous entraîner au format de l’examen et apprendre à gérer votre temps.


			
3.	Comment utiliser cet ouvrage ?


			Les objectifs de cet ouvrage sont de vous faire réviser les points de grammaire incontournables ainsi que le vocabulaire clé, et de vous faire acquérir une méthode qui vous permettra de gagner en efficacité et de déjouer les pièges de l’examen.


			Ce livre propose de vous accompagner pendant votre préparation au TOEIC® en 49 étapes. Chaque étape, conçue pour vous permettre de cerner la logique du test, vous fera acquérir un point de grammaire, de vocabulaire ou de méthodologie important. La répartition des étapes au sein de 7 chapitres intitulés « Se préparer à la partie… » a été étudiée pour vous apporter les clés de chaque épreuve. Vous trouverez à la fin de chaque chapitre un exercice d’entraînement type TOEIC® afin de vous confronter au format de l’épreuve. Enfin, le livre se termine sur un test blanc complet à faire dans les conditions de l’examen (2 heures).


			À vous d’organiser votre planning comme vous le souhaitez, sachez toutefois que la régularité est la clé pour progresser ! Par ailleurs, n’hésitez pas à compléter votre préparation avec des écoutes et des lectures annexes.


			Vous trouverez dans les pages qui suivent un test initial qui correspond à une version raccourcie du test TOEIC®. Il comporte 100 questions au lieu de 200. Ce test vous permettra d’appréhender le format de l’examen et de repérer vos forces et vos faiblesses. Il s’agira ensuite de renforcer vos points forts et de combler vos lacunes afin d’optimiser votre score !


			Bonne préparation et bonne chance !


			
4.	Test initial


			Grille de réponses : noircissez la lettre correspondant à la bonne réponse.
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			Listening


			Part 1: Photographs	


			Directions: For each photograph, you will hear four sentences on the audio programme. The sentences are not written out and will be spoken only once, so you must listen carefully and select the one statement (A, B, C or D) that best corresponds to the picture.
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			Part 2: Questions and answers	


			Directions: For each item, you will listen to a question spoken in English. Then you will hear three answers also in English. Everything is spoken once and nothing is written out so you must listen carefully. For each item, you must select the answer that best corresponds to the question.
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			Part 3: Conversations	


			Directions: You will listen to short conversations between several people. The conversations will not be written out and will be spoken only once so you must listen carefully. After the conversation, you will hear 3 questions that are also printed in the book. Choose the best answer in your book.


			Questions 19 to 21 refer to the following conversation.


			19.    What are the man and the woman discussing?


			A.  Ms. Daniels’ promotion


			B.  The last meeting of the board


			C.  The man’s promotion


			D.  The date of the next sales meeting


			20.    Who will decide about it?


			A.  The chief executive officer


			B.  The sales manager


			C.  The board of directors


			D.  The secretary


			21.    When will the meeting take place?


			A.  The following week


			B.  By the end of the month


			C.  We don’t know


			D.  After the commission


			Questions 22 to 24 refer to the following conversation.


			22.    What does the man want?


			A.  To apply for a job


			B.  To interview Mr. Kumisoto


			C.  To postpone an interview


			D.  To cancel an appointment


			23.    What time will the man be available?


			A.  At 1 p.m.


			B.  At 1.30 p.m.


			C.  At 2 p.m.


			D.  He won’t be available at all


			24.    Where will the meeting with Mr. Kumisoto take place?


			A.  Downtown


			B.  Not far from the city center


			C.  In the countryside


			D.  In the suburbs


			Questions 25 to 27 refer to the following conversation.


			25.    What does the woman probably intend to do?


			A.  To take a taxi


			B.  To take a train


			C.  To walk


			D.  To take a bus


			26.    How long does it take to walk to the bus station?


			A.  20 minutes


			B.  30 minutes or more


			C.  Less than 20 minutes


			D.  Less than half an hour


			27.    What does the man suggest?


			A.  To buy a pair of trainers


			B.  To take a taxi


			C.	To give the woman a lift


			D.  To rent a car


			Questions 28 to 30 refer to the following conversation.


			28.    What event are they talking about?


			A.  A road safety meeting


			B.  A fair


			C.  A party


			D.  A picnic


			29.    What is the problem?


			A.  Kate is stuck in traffic


			B.  The caterer is late


			C.  Mike is not ready for his speech


			D.  Guests are an hour late


			30.    What is the man probably going to do next?


			A.  To give a speech


			B.  To call the caterer


			C.  To pick up Kate


			D.  To get his car fixed


			Questions 31 to 33 refer to the following conversation.


			31.    What does the man ask the woman to do?


			A.  Fix a computer


			B.  Order some equipment


			C.  Call the supplier


			D.  Contact a client


			32.    What supplier should the woman contact?


			A.  The usual supplier


			B.  The one with the lowest price range


			C.  The one providing high-quality equipment


			D.  She should look for a new supplier
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							District


						

							

							O’Supplies


						

					


					

							

							Laptop


							15 inches


						

							

							$799


						

							

							$899


						

					


					

							

							Printer


						

							

							$350


						

							

							$289


						

					


				

			


			33.    Look at the graphic. What supplier will the woman choose for each item?


			A.  Office District for both


			B.  Office District for the printer and O’Supplies for the laptop


			C.  Office District for the laptop and O’Supplies for the printer


			D.  O’Supplies for both


			Part 4: Talks	


			Directions: You will listen to talks. Talks will not be written out and will be spoken only once so you must listen carefully. After each talk, you will hear 3 questions that are also printed in your book. Choose the best answer in your book.


			Questions 34 to 36 refer to the following talk.


			34.    What will happen the following day?


			A.  There will be rain


			B.  There will be haze


			C.  There will be sun


			D.  There will be wind


			35.    What is the season?


			A.  Winter


			B.  Summer


			C.  Fall


			D.  Spring


			36.    What about temperatures from Wednesday onwards?


			A.  Temperatures will be particularly high


			B.  Temperatures will be lower than 6 degrees


			C.  Temperatures will be superior to 30 degrees


			D.  Cool weather will bring low temperatures


			Questions 37 to 39 refer to the following talk.


			37.    Where is this announcement made?


			A.  In a train station


			B.  In a shopping mall


			C.  In an airport


			D.  In a bus station


			38.    What are the passengers asked to do?


			A.	To leave their bags unattended


			B.  To go to another gate


			C.  To take a shuttle


			D.  To wait because of a delay


			39.    What does “140” refer to?


			A.  The number of passengers


			B.  The number of the flight


			C.  The number of the gate


			D.  The name of the company


			Questions 40 to 42 refer to the following talk.


			40.    What is the man talking about?


			A.  Sales performances


			B.  Prices of printers


			C.  Interest rates


			D.  Products sold in supermarkets


			41.    What is the problem?


			A.  The printer doesn’t work


			B.  All printers have been sold out


			C.  One of the printers didn’t sell well


			D.  One of the printers has a flaw


			42.    What does the man want to do?


			A.  To boost the sales of the WK602


			B.  To fire the marketing manager


			C.  To increase the sales of the standard printer


			D.  To contact the consumers


			Questions 43 to 45 refer to the following talk.


			43.    What does this advertisement propose?


			A.  Coaching services for businessmen


			B.  Physical training for workers


			C.  Language classes


			D.  Team-building activities


			44.    How long are the sessions?


			A.  From two hours to two days


			B.  Less than two hours


			C.  A few days


			D.  A few hours


			45.    How can you contact them?


			A.  You have to fill in a form


			B.  You have to send an e-mail


			C.  You have to call them


			D.  You have to go into their office building


			Questions 46 to 48 refer to the following talk.


			46.    What is the problem?


			A.  The phone is not ready


			B.  The phone can’t be fixed


			C.  The repair will be expensive


			D.  The phone is ready but no one picked it up


			47.    When was Ms. Thompson supposed to pick up her phone?


			A.  A week ago


			B.  The following day


			C.  On Thursday


			D.  Next week
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							Delivery days
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							Shirley


							Stan


							Louise


						

							

							Monday morning


							Tuesday morning


							Thursday morning


							Friday morning


						

					


				

			


			48.    Look at the graphic. Who will be most likely to deliver the phone?


			A.  Louise


			B.  Stan


			C.  Shirley


			D.  Tom


			Reading


			Part 5: Incomplete Sentences


			Directions: For each question, there is a word missing. You are to select the word or phrase that best completes the sentence.


			49.    Newspapers sales are bound to decrease ………………… the internet.


			A.  Whereas


			B.  Because of


			C.  In spite of


			D.  As a result


			50.    It’s too late, he is probably ………………… the plane now.


			A.  From


			B.  At


			C.  In


			D.  On


			51.    This cover letter has to arrive ………………… Tuesday.


			A.  Within


			B.  Until


			C.  Through


			D.  By


			52.    She’s very interested ………………… politics.


			A.  At


			B.  To


			C.  In


			D.  For


			53.    The resort offered ………………… most faithful clients a free night in a luxurious room.


			A.  Their


			B.  Its


			C.  Them


			D.  His


			54.    I am a vegetarian so I eat ………………… meat ………………… fish.


			A.  Or/or


			B.  Neither/nor


			C.  Neither/or


			D.  Both/and


			55.    There’s some soup left. Do you want ………………… more?


			A.  Any


			B.  No


			C.  Some


			D.  Not


			56.    There isn’t ………………… furniture in that office.


			A.  Much


			B.  Many


			C.  None


			D.  A lot


			57.    Mr. Walters will work in Paris for a ………………….


			A.  Time


			B.  While


			C.  Length


			D.  Period


			58.    I heard he was too ………………… to go on working, so he’ll probably retire very soon.


			A.  Weakness


			B.  Weak


			C.  Weaken


			D.  Weakening


			59.    Computers are ………………… and ………………….


			A.  Cheaper/than


			B.  Less/cheap


			C.  Cheapest/cheapest


			D.  Cheaper/cheaper


			60.    I ………………… in charge of the sales department for a few months now.


			A.  Have been


			B.  Am


			C.  Was


			D.  Will be


			61.   The company ………………… shipment was stolen in Rio is unable to fulfill orders.


			A.  Which


			B.  Who


			C.  Whom


			D.  Whose


			62.    This article sounds really …………………. Could I borrow the paper to read it?


			A.  Fascinated


			B.  Fascinate


			C.  Fascinating


			D.  Fascination


			63.    If I were younger, I ………………… take a sabbatical leave and travel the world.


			A.  Would have


			B.  Would


			C.  Will


			D.  Won’t


			64.    Listen! They ………………… again with that drill upstairs! How are we supposed to work down here?


			A.  Starting


			B.  Start


			C.  Are starting


			D.  Were starting


			65.    Housing costs account ………………… a quarter of our monthly expenses.


			A.  With


			B.  Of


			C.  For


			D.  Over


			66.    Do you make your children ………………… the laundry?


			A.  Done


			B.  Do


			C.  To do


			D.  Doing


			67.    You …………………… have called me, even if it was late.


			A.  Can


			B.  Must


			C.  Would to


			D.  Should


			68.    We will leave when he ………………… the message.


			A.  Gets


			B.  Get


			C.  Will get


			D.  Would get


			Part 6: Incomplete Texts


			Directions: In each text, there are several words missing. You are to select the word or phrase that best completes the text.


			

				

					

				

				

					

							

							Notice: National Driving Agency


							69. ………………… you can drive on the road, there are some things you must do first. Make sure to have a valid driving licence and a vehicle that is registered with National Driving Agency. You can visit the NDA website (www.nationaldrivingagency.com) and check what you must do to be able to drive safely and legally.


							Number plates


							70. ………………… . You will find all the rules about displaying number plates on your vehicle online. Know that it is possible to buy a 71. ………………… number.


							Offenders retraining courses at the National Driving Agency


							If you’ve been invited to take an offender retraining course following a driving offence or disqualification, you can book a course online.


							Fines and letters about a vehicle you don’t own


							Occasionally letters about vehicles get sent to a previous owner or just to the wrong person: 72. ………………… what to do if you receive a letter about an offence you didn’t commit online.


						

					


				

			


			69.


			A.  Previously


			B.  Before


			C.  Previous


			D.  After


			70.


			A.  Your vehicle must have an official number plate registered with NDA.


			B.  Your vehicle must be brand new.


			C.  Before applying, register your phone number online.


			D.  You will find the timetable on our website.


			71.


			A.  Personalising


			B.  Personnel


			C.  Personalised


			D.  Person


			72.


			A.  Hand over


			B.  Find for


			C.  Hang up


			D.  Find out


			

				

					

				

				

					

							

							Dear Mr. Davis,


							73. ………………… the past ten years, I have followed your career through interviews and articles.


							Your dedication 74. ………………… your job as a journalist and your understanding of the key role media play in today’s fast-paced world, coupled with your belief in the power of the press, is truly inspiring.


							I have had the opportunity of honing my journalistic abilities on two widely different environments. When I 75. ………………… college, I was offered to work for the small newspaper of my town. It was a great opportunity to start as a journalist and I learned a lot. I then moved to become Regional Manager for a media corporation composed of mid-sized newspapers. I have been working in that position for four years, and I am currently looking for another job in order to evolve.


							I hoped I could get an opportunity to visit with you to get suggestions on where my skills and abilities would be of the greatest value to the ABD Company, and to inquire about possible job openings with the company.


							76. …………………. Thank you for your consideration.


							Ms. Howards


							28 Bowling St, Leicester LE1 6BS, UK


							+44 116 252 323


						

					


				

			


			73.


			A.  Since


			B.  For


			C.  Around


			D.  Until


			74.


			A.  To


			B.  For


			C.  On


			D.  About


			75.


			A.  Leave


			B.  Have leave


			C.  Had left


			D.  Left


			76.


			A.  Thank you for your support.


			B.  I look forward to hearing from you.


			C.  Here is my phone number: +44 116 252 323.


			D.  I’m writing in response to your previous letter.


			Part 7: Reading Comprehension


			Directions: In this section of the test, you will read texts written in English. Then, you will answer several questions after each text. In the multiple choices provided, you are to select the one that best answers the questions.


			

				

					

				

				

					

							

							Payment Schedule for Bus fares


							It is a common practice to charge school bus fares on 12-month basis. This means six payments of $90 (February, March, April and July, August, September) and three payments of $180 because parents are required to pay fees in advance in December (for January), in May (for June) and in October (for November). This has given rise to confusion and financial hardship for some parents. Under the enhanced process, a 9-month payment schedule has been introduced to spread the yearly total amount equally over 9 payments of $120 from January to May, and July to September. Parents pay the same total amount for a year whether they are on the 9-month or 12-month payment schedule.


						

					


				

			


			77.    What is the purpose of this notice?


			A.  To inform bus drivers of a change in their income


			B.  To explain how to get a refund on school bus fares


			C.  To give details about a new payment planning for school bus


			D.  To notify bus users of a price increase


			78.    How much will people pay for one year of school bus fares?


			A.  $1080


			B.  $990


			C.  $1190


			D.  $1440


			79.    How many payments will users have to do?


			A.  12


			B.  9


			C.  It depends on their payment schedule


			D.  10


			

				

					

				

				

					

							

							How Did You Enjoy Your Stay at Our Hotel?


							Please take a moment to complete this guest satisfaction survey and let us know what you think of our hotel. Your opinion matters to us, and we appreciate you taking the time to share it.


							Please rate your overall satisfaction with your most recent stay at this hotel:


							❍  Very Satisfied


							●  Quite Satisfied


							❍	Somewhat Dissatisfied


							❍	Very Dissatisfied


							How likely would you be to recommend this hotel to a friend planning to visit the area?


							❍  Definitely Would


							●  Probably Would


							❍  Might or Might Not


							❍  Probably Would Not


							❍  Definitely Would Not


							Thinking about your overall experience at this hotel and what you paid, how would you rate the value you received for the money? Was it worth it?


							❍  Much More Than You Paid


							❍  Somewhat More Than You Paid


							●  About What You Paid


							❍  Somewhat Less Than You Paid


							❍  Much Less Than You Paid


						

					


				

			


			

				

					

				

				

					

							

							Compared to other similarly priced hotels, how would you rate Hotel Arnold Williams spa and indoor pool?


							❍  Much Better


							●  Somewhat Better


							❍  About the Same


							❍  Somewhat Worse


							❍  Much Worse


							Overall service received by staff


							❍  Excellent


							●  Very Good


							❍  Good


							❍  Fair


							❍  Poor


							Cleanliness and overall condition of room


							❍  Excellent


							●  Very Good


							❍  Good


							❍  Fair


							❍  Poor


							Cleanliness and condition of bathroom


							●  Excellent


							❍  Very Good


							❍  Good


							❍  Fair


							❍  Poor


							❍  Not Available


							Dining Facilities and Service


							❍  Much Better


							❍  Somewhat Better


							❍  About the Same


							❍  Somewhat Worse


							❍  Much Worse


							●  Not Applicable


						

					


				

			


			80.    What can be inferred from the answers to the survey?


			A.  The customer didn’t eat at the hotel.


			B.  The customer didn’t like the hotel.


			C.  The customer thought the spa was dirty.


			D.  The customer will probably leave a negative comment on the website.


			81.    The word “rate” in paragraph 2, line 1 is closest in meaning to


			A.  Class


			B.  Note


			C.  Publish


			D.  Assess


			82.    Which service is NOT mentioned in this document?


			A.  Catering service


			B.  Swimming pool


			C.  Personnel’s service


			D.  Conference rooms


			

				

					

				

				

					

							

							Passengers are prohibited from carrying these items in either checked or hand baggage.


							•  Explosives, fireworks, munitions, flares, Christmas crackers, sparklers, party poppers and pyrotechnics


							•  Compressed gases (flammable, non-flammable, or poisonous) such as butane, propane, aqualung cylinders, lighter fuels, or refills


							•  Flammable liquids such as paints and adhesives or flammable solids such as safety matches.


							•  Disabling devices such as mace or pepper sprays, with irritant properties


							•  Poisons such as arsenic, cyanides, or insecticides


							•  Meals-Ready-to-Eat (MREs)


							•  Firearms/parts of firearm such as revolvers, rifles, imitation firearms, pellet guns, ball-bearing guns, barrels, trigger assembly etc


							•  Ammunition including blank, spent/empty cartridges


							• 	Toys guns/gun shaped items or look-alike


							Note: Failure to declare hazardous materials may result in civil or criminal penalties for passengers. All airlines are required to report violations to the relevant government authorities.


							MEDICATION, AS WELL AS FOOD ITEMS FOR SPECIAL DIETARY REQUIREMENTS INCLUDING BABY FORMULA:


							•  are permitted in cabin baggage, within a reasonable amount


							•  must be declared to security personnel


							•  may be subject to additional security checks.


							If you’re carrying prescription medicine, you’re advised to carry supporting documentation (such as an ID card and a letter from your physician) for verification.


						

					


				

			


			83.    Who most probably issued the document?


			A.  A train company


			B.  A taxi company


			C.  A bus company


			D.  An airline company


			84.    What is NOT allowed to take on a plane?


			A.  Tweezers


			B.  A device working on batteries


			C.  Ready-meals


			D.  A sewing-kit


			85.    If you bring some medicine with you…


			A.  You must give it to the security agents before boarding.


			B.  You may be asked to show your ID card and the prescription from your doctor.


			C.  You mustn’t leave it in your cabin baggage.


			D.  You will be reported to the government authorities.


			

				

					

				

				

					

							

							A patent gives the patent owner the right to exclude others from making, using, selling, or importing an invention. Since the essence of the right granted by a patent is the right to exclude others from commercial exploitation of the invention, the patent holder is the only one who may make, use, or sell the invention. Others may do so only with the authorization of the patent holder. Such authorization is usually given through a patent license agreement.


							The rights granted under patent law are very different than rights granted under copyright law. Copyright law prevents the copying of the expression of ideas. Independent creation of the same expression is not a violation of copyright law, because no copying took place. Furthermore, copyright law does not protect ideas themselves, only expression. As a result, copyright law does not prevent someone from reading about a great idea in a copyrighted work, and then using that idea themselves.


							If a patent is infringed, the patent holder may sue for relief in the appropriate Federal court. The patent holder may ask the court for an injunction to prevent the continued infringement and may also ask the court for an award of damages. In such an infringement suit, the defendant may question the validity of the patent, which is then decided by the court.


						

					


				

			


			86.    What is the difference between patent law and copyright law?


			A.  Patent law protects the expression of ideas whereas copyright law protects the idea itself.


			B.  Patent law forbids commercial exploitation by others whereas copyright law protects the expression of ideas.


			C.  Protection granted by patent law lasts longer than copyright law.


			D.  You can get money from the government thanks to copyright law contrary to patent law.


			87.    Infringements of patents are first examined by…


			A.  The district court


			B.  The Supreme Court


			C.  The Constitutional Court


			D.  The Federal Court


			

				

					

				

				

					

							

							Maud’s Cottage


							Suited to those that value character and their own house rather than a big flat. Suited to family with young child, couple or two separate adults. Kitchen, bathroom, and lounge on ground floor. Three more rooms to first and second floors.


							Kitchen: good area for a small breakfast table, plenty of unit space and a sizeable window with nice views towards garden. It has a small selection of units and appliances. There is new tiled flooring (due soon).


							Bathroom: Recently fitted shower, nice WC and pedestal wash hand basin.


							Lounge: fitted with a fireplace with a coal effect real flame, gas fire, laminated floor and good sized windows to front.


							Master Bedroom: Good sized room with a big window to front and views over the entrance to park opposite, one large additional overstairs cupboard. The room is newly carpeted.


							Bedroom 2: Nice second single bedroom with a window to front and views over the area. The room is newly carpeted.


							Loft Area: Great sized loft with good space for storage. Double windows with rural style view over allotments and gardens to rear. Velux skylight with view over road and park entrance to front.


							Off-street parking for a small car.


							Garden: 100 feet x 40 feet. Rear garden with grass, path and shed. No pets allowed.


						

					


				

			


			88.    Who would this house be suitable for?


			A.  A small family


			B.  A single person


			C.  Disabled people


			D.  A couple with a child and a dog


			89.    What type of equipment is NOT provided?


			A.  Electrical appliances


			B.  A hearth


			C.  A kitchen table


			D.  A shed in the garden


			90.    What is not quite finished yet?


			A.  Toilet renovation


			B.  Bedroom carpeting


			C.  The kitchen’s floor


			D.  Repairs on the roof


			

				

					

				

				

					

							

							The Willis


							The Willis being one of the oldest establishments in New York City, it exudes warmth and authenticity. The Willis’ collection of guest rooms and suites offers sophisticated, modern furnishings and a sumptuous array of amenities.


							When you host your social event or meeting at The Willis New York, you’ll be working with an expertly trained staff and have access to a range of advantages such as customized gourmet catering and personalized and attentive service. Located just steps from the train station, the Willis is perfectly situated to host your next event.


							Email sales@thewillisnewyork.com for additional details!


							The restaurant at the Willis is stylish and elegant – an intimate space for a classic American breakfast or a late afternoon handcrafted cocktail.


							Run by Kevin Ashley, the restaurant offers New York City’s home favorites to create menus that shine with Big Apple flavor. Enjoy room service so you can dine in your robe out on the private terrace of your suite. Classic comfort food has never been this chic.


						

					


				

			


			

				

					

				

				

					

							

							To: sales@thewillisnewyork.com


							From: Qaisar.zaman@email.com


							Sent: 04/16/2018


							Sir,


							I tried reaching you on the phone but could not connect. Representing the marketing team of Coriolanus Private Ltd, I would like to book a conference room in your hotel. We are partners of K-soft and in collaboration with them we are arranging an event on our upcoming merger. We are planning to keep this event during evening and would like to arrange a buffet for all attendees. As discussed before, we wanted your chef to propose a custom menu for the occasion, composed of New York gastronomic specialties.


							The venue should be big enough to accompany at least 200 members. I know you have different types of conference rooms. I reckon each room had its own specificities and thereby it would be helpful if you could send us the details for each of them. I shall forward the details to the management and will come back to you for the choice of the conference room that will best fit our expectations.


							We are planning to keep this event anytime in the second half of September 2018. In that case, we would like to know the cost along with the availability of each conference room.


							Thanking you in anticipation,


							Qaisar Zaman.


						

					


				

			


			91.    What is the Willis?


			A.  A traditional manufacture


			B.  A museum


			C.  A hotel


			D.  A club


			92.    What is learned about the establishment?


			A.  It has an indoor pool.


			B.  It has a lot of rooms.


			C.  It is situated in the suburbs of New York.


			D.  It is not brand new.


			93.    Who is Qaisar Zaman?


			A.  A salesman from Coriolanus Private Ltd.


			B.  A clerk from Coriolanus Private Ltd.


			C.  A marketing representative from Coriolanus Private Ltd.


			D.  A secretary from Coriolanus Private Ltd.


			94.    What is the purpose of Qaisar Zaman’s e-mail?


			A.  He wants to make sure the booking is done.


			B.  He wants to have more information about the available rooms for a dinner party.


			C.  He wants to settle the menu for the party.


			D.  He wants to settle the date for the reception.


			95.    How many people will be present during the event?


			A.  200 people


			B.  Less than 200 people


			C.  200 people or more


			D.  More or less 200 people


			

				

					

				

				

					

							

							Hair Stylist/Salon Manager


							Hairstyles Salon is seeking a talented and experienced hair stylist to become part of our team. The role will involve salon management and you will need to be a fully qualified, reliable, creative hairdresser with at least 5 years of experience. You should be:


							•  Passionate about the hair industry


							•  Good at building great relationships with clients


							•  Focused on training, networking and identifying areas of growth for the salon


							•  Able to manage everyday duties like bookings, orders, processing payments and bookkeeping


							•  Experienced in cutting, colouring and styling


							•   Friendly and fun!


							We are friendly and supportive and will offer management training opportunities to the right candidate. If this sounds like your kind of role, we would love you to be part of our team!


							Send your application to Ben Garett, Head Stylist, Hairstyles Salon Bookmark St, Sydney NSW 2000.


						

					


				

			


			

				

					

				

				

					

							

							Judith Stapleton


							130 Dale st


							Sydney NSW 2000


							T: (02) 9000 2222


							E: Judith.stapleton@email.com


							Ben Garett


							Head Stylist


							Hairstyles Salon


							Sydney NSW 2000


							Dear Mr Garett,


 


							I am writing to express my keen interest in your current opening for a hair stylist salon manager position at Hairstyles Salon, as advertised on findajob.com on July 3, 2017.


							I am a creative and detail-oriented professional hairstylist with seven years of industry experience. I have a solid reputation for earning the trust and confidence of clients through my technical expertise and commitment to understanding my clients’needs.


							I am fully qualified and hold a certificate in hairdressing as well as a diploma in Hairdressing salon management – a qualification that has enabled me to confidently and successfully meet the challenges of helping to run a busy salon.


							I believe my training and professional experience as well as my personal qualities have provided me with the skills necessary to be an excellent hair stylist and representative for Hairstyles Salon. Enclosed is a copy of my résumé, which more fully details my qualifications for the position.


							I look forward to be able to discuss my professional capabilities with you further.


							Yours sincerely,


							Judith Stapleton.
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