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1 INTRODUCTION - EXECUTIVE SUMMARY


In the past decades, European cities have set ambitious goals for low carbon transition, but regional sustainability services (RSUS) lack an active user base. Only 15% of consumers take sustainability of these into account during a purchase and “rebound effect” can reach 80%. At the current pace, RSUS will fail to develop into sustainable business models and cities’ efforts remain insufficient to meet targets set for 2050. SimpliCITY aims to boost the digital competences of the urban communities in Salzburg, AT and Uppsala, SE. Both pilot cities, Salzburg and Uppsala, are so-called smart cities with different action fields, targets and coordination offices.1
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