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1 Introduction


IEC/IEEE 82079-1 Edition 2 Preparation of information for use (instructions for use) of products – Part 1: Principles and general requirements since its publication in 2012 has developed into the most important standard in the field of technical communication. As a so called “horizontal standard” it is applicable to any type of product and all branches of the industry.


Note:


The present commentary always refers to edition 2 of the standard without specifically saying so in each instance.


1.1 Why was the standard revised?


Generally, all standards are subject to a five-year scrutiny and revision cycle. The revision of IEC 82079-1 was initiated as early as 2014. The so called “review report” laid down an outline for this revision: Not only revision errors, such as faulty references, should be corrected; rather, it was clear from the outset that this would be a comprehensive revision dealing in depth with the issues not considered in the first edition; it would contain substantial improvements, new content and address new findings from current practice.


The structure of the standard was identified as a major weakness. Many topics and their related aspects were scattered across the entire standard, resulting in lack of clarity and user-friendliness. Additionally, the comprehensibility of the standard needed improvement, as some passages were incomprehensible or ambiguous.


With regard to the standard´s content, the review report mentioned some new topics to which the revised edition should attribute greater importance. In particular, this includes the quality assurance process, which should be given more room–including a definition of pertinent quality criteria. Primarily, the information development process should be represented in greater detail. Also, information on the general principles of and criteria for structuring information were to be added. The structure of step-by-step instructions was to be a key aspect.


1.2 Who shared in the revision?


The revision was handled by a joint working group JWG 16 (Joint Working Group 16) of the two standardisation organisations ISO (International Organization for Standardization) and IEC (International Electrotechnical Commission). The basis for this cooperation is an agreement between the two standardisation organisations to the effect that a standard shall bear only the name of the organisation that took the lead in its preparation. Since IEC always spearheaded the development of 82079-1, the previous standard bore the designation IEC 82079-1 although it was and still is also supported by ISO. It is important to note this, because the acceptance of a particular standard in some industry branches may depend on the standardisation organisation that has published it. For instance, standardisation for mechanical engineering is mainly issued by ISO, making it harder for IEC standards to gain the necessary acceptance by mechanical engineering companies.


Additionally, a third large standardisation organisation shared in preparing the standard, IEEE (Institute of Electrical and Electronics Engineers, see figure 1). Since only IEC and IEEE have an agreement concerning joint publication of standards, the new edition's designation only reads IEC/IEEE. We consider this unfortunate, because ISO is still supporting its publication. Visibility and significance of the standard in the US market, however, will have grown with IEEE sharing.
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Figure 1: Standardisation organisations, international and national





The following overview in Figure 2 shows the time line of the work by JWG 16. By the way: Many of the participants in JWG 16 are working in an honorary capacity, which has had some influence on the composition of the committee.
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Figure 2: Time line of the standard´s revision





In all, 21 experts from nine countries participated in the revision effort. Additionally, experts from numerous further countries commented the draft standards and thereby contributed to the international applicability of the standard.
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Figure 3: Composition of the Joint Working Group 16 by countries





1.3 Participation of tekom and the share of the authors of the present publication


Never before has tekom been involved as intensively in a standardisation project as in this revision. tekom was directly represented by Dr. Michael Fritz and Dr. Claudia Klumpp. In 2017, Dr. Klumpp assumed the convenor-ship, that is she acted as the chairperson of the working group. Roland Schmeling and Stephan Schneider shared in the international working group as leading experts.


Martin Tillmann, the primary author of the present guide, contributed significantly to the work of the German mirror committee for IEC/IEEE 82079-1, DEK GUK 113.1. Martin Rieder is an expert of the international working group ISO TC 199 WG5, that worked on ISO 20607 Safety of machinery – Instruction handbook – General drafting principles.


The background knowledge of the authors about the entire revision process and the numerous discussions, for instance regarding the development of the new concept of “information for use”, has found its way into this practical implementation guide.


1.4 Who are in the target audience of this practical implementation guide?


The target audience is identical with the target audience of the standard itself: The practical implementation guide is addressed to all those who are responsible for or who share in the design, preparation, sustainment, translation, localisation, integration of content, production and delivery of information for use.


1.5 Normative contents and innovations


Upon restructuring, IEC/IEEE 82079-1 now contains the following sections:


(1) Scope


(2) Normative references


(3) Terms and definitions


(4) Fulfilment of requirements (previously: evaluation of conformity)


(5) Principles


(6) Information management process


(7) Content of information for use


(8) Structure of information for use


(9) Media and format of information for use


(10) Professional competencies


Annex A (informative): Guidance on evaluation (of fulfilment of requirements)


The scope outlined in section 1 has not been extended, but defined in more detail. The normative references and definitions of terms in sections 2 and 3 have been revised but—apart from the new concept of information for use—do not hold any great surprises.


Section 4 replaces section 7 (Evaluation of conformity) of the previous version. Based on ISO and IEC rules the section was renamed and moved up front.


Section 4, in discussing the options for providing evidence of fulfilment of the requirements of the standard, contains a pertinent novelty: A supplier cannot not only claim to have fulfilled the requirements for the information for use, but may also claim fulfilment of the requirements for the information management process. It is at the supplier´s discretion whether he wishes to claim to have fulfilled just the requirements for the information for use or also the requirements for the information management process. This serves to emphasise the importance of the new section 6, which outlines the requirements for the information management process. However, for consumer products fulfilment of the requirements for the information for use alone is relevant.


Scattered across the standard, already the first edition contained quality principles concerning information for use. These are now neatly collected and presented in clearer and more consistent wording in Section 6, under the heading “Principles”. The “Minimalism” principle has been added, now resulting in at total of seven principles governing high-quality information for use:




	 completeness


	 minimalism


	 correctness


	
 conciseness


	 consistency


	 comprehensibility


	 accessibility





Section 6 is dedicated entirely to the information management process. The information management process is characterised by the principle of employing reproducible procedures.


The following four process groups are differentiated and dealt with in a subsection each:




	 analysis and planning of information (subsection 6.2)


	 design and development, including review, editing and testing (subsection 6.3)


	 production and distribution (subsection 6.4)


	 sustainment, maintenance and improvement (subsection 6.5)





A large subsection has been dedicated to analysis of the target audience(s). Analysis of the target audience is not a new requirement; however, so far only few organisations have a sufficiently meaningful target audience analysis, which can be used in developing appropriate information products. The detailed presentation of target audience analysis is meant to contribute to improving this situation.


The contents of information for use are covered in section 7. At first glance, many content items well known from the previous version are still listed. Viewed in detail, however, a large number of new items have also been added. For instance, the requirements for information about spare parts and consumables have been substantiated, and the requirements for the contents of a safety clause or section have been revised.


Section 8 is dedicated to the structure of information for use and is much more detailed than subsection 5.15 of the previous edition. For instance, the section recommends structuring information for use based on an information type model, and thus recommends following the three methods listed below:




	 developing an information model by using a structuring method


	 using an existing information model, for example an open source information model


	 adapting an existing information model by using a structuring method





Section 8 provides for in-depth assistance in selecting suitable structuring principles. Additionally, this section describes the structure of step-by-step instructions concretely and comprehensively.


Section 8.4 is dedicated to navigating in and delivery of information for use. “Navigating” printed information for use continues to be covered. However, the focus now is on the aspects of dynamic delivery of information for use, e. g. pertaining to context sensitivity and search functions.


Section 9 addresses diverse means of communication, media, and the presentation of information for use; it contains specifications for durability, availability and presentation, including design of safety notes and warning messages.


Additionally, the external conditions of use have been addressed, to support the selection of the correct format or medium. For instance, if the target audience is service technicians for heating systems, who are often working in badly illuminated cellars, paper as a medium is not the optimum choice.


In summary, section 9 contains numerous requirements already covered by the previous edition of the standard. One of those is the overview of recommended text font sizes.


Section 10, as a novelty, presents task and proficiency-related competencies for the designers/authors of information for use as well as requirements and recommendations for the competencies of translators. The first edition of the standard contained a short subsection (4.2) on this subject; however, the concept of absolute requirements for competencies has been dropped and replaced by process-oriented competency definitions. These are meant to support enterprises in developing the concrete requirements for the personnel involved in the information management process.


1.6 Structure of this implementation guide


Note:


The standard is subdivided into “sections” and “subsections”. This implementation guide is subdivided into chapters. Therefore, references to “sections” refer to the standard, while references to “chapters” refer to the present implementation guide.


The implementation guide focuses on practical implementation of the standard. Since the structure of IEC/IEEE 82079-1 has been improved substantially, the structure of this implementation guide largely follows the sections of the standard. However, the implementation guide first addresses sections relating to the requirements for information for use itself; aside from some of the principles presented in section 5, these are mainly found in the sections 7 to 9. Thereafter the implementation guide deals with sections 6 to 10 of the standard, which cover the information management process.


chapter 11 the relation between IEC/IEEE 82079-1 and product or sector-specific standards deals with the question of how IEC/IEEE 82079-1 can be implemented in parallel with product-specific standards and their requirements concerning information for use. One such pair of standards is dealt with in depth, the parallel implementation of IEC/IEEE 820791 and ISO 20607.


All chapters discussing specific sections of the standard begin with a table of “mandatory requirements” of the respective section of the standard. The subsequent sub-chapters then discuss the requirements and their implementation in detail.


1.6.1 Mandatory requirements and strong recommendations


The mandatory requirements form the major part of the requirements set forth in the standard. The focus of the present implementation guide on these mandatory requirements is meant to reach its objective, which is to help readers get going with implementation of the standard. That does not mean, however, that the strong recommendations of the standard are irrelevant; rather, those recommendations are quasi-requirements, and an organisation should have definite reasons to deviate from any of them, if it wishes to claim conformity with the requirements of the standard as a whole.


Standards use certain formulations to differentiate the types of requirements. The basis for this are the guidelines of the standardisation organisations. This implementation guide follows these guidelines. Table 1 provides an overview of the formulations used in the standard and this implementation guide.


Table 1: Formulations adapted to ISO/IEC Directives Part 2: 2018, section 7 and DIN 820-2, section 7





	Requirements





	shall

	is to





	

	is required to





	

	it is required that





	

	has to





	

	only ... is permitted





	

	it is necessary





	

	needs to





	shall not

	it is not allowed [permitted, acceptable, permissible] is required to be not





	

	is required that ... be not





	

	is not to be





	

	need not





	

	do not





	Recommendations





	should

	it is recommended that ought to





	should not

	it is not recommended that ought not to





	Permissions





	may

	is permitted is allowed





	

	is permissible





	need not

	it is not required that no ... is required







1.6.2 Use of the implementation guide


The practical implementation guide is meant as an introduction to the standard, helping to comprehend the normative contents. Since the structure follows that of the standard, it can easily be read together with the standard, helping readers understand its individual sections.


Thanks to its structure being aligned with the standard, the implementation guide is also most suitable as a reference work.









2 Pertinent changes and references to other standards


2.1 Paradigm shift: From document to information


The scope of edition 2 of the standard has been extended substantially. Previously, an integral instruction handbook or manual—a document in the sense of the standard—was the object of standardisation; but now the standard refers to “information for use”. Such information is not necessarily presented in an integral document, but may come as part of the user interface of a software product, a catalogue, messages in an app, or a portion of a website on the internet.


This paradigm shift was needed primarily because modern electronic media, the presentation of information on monitors and screens as part of a growing number of products, as well as user instructions distributed by means of social media platforms have far outgrown the conventional “document” concept.


2.2 Title of the standard


The mind shift from document to information is such a central idea of the standard that it has made its way even into its changed title: The previous title read “Preparation of instructions for use – Structuring, content and presentation”, whereas the new title highlights information: “Preparation of Information for Use (Instructions for Use) of Products”. Since the title change amounts to a noticeable intervention into the standardisation landscape and must be well-founded, it was intensely discussed by the working group and the standardisation committee.


In parentheses the title still contains the term “Instructions for Use” to facilitate locating the standard in databases; the success of any standard depends on the acceptance it finds in the market, thus, visibility is an important criterion.


The title of part 1 of the standard (currently there is only this one, but further parts are planned) has likewise changed. The current title was “General principles and detailed requirements”. In the new title of part 1 the phrase “detailed requirements” was dropped, instead it reads: “Principles and general requirements”. The background of this change is the fact that further parts of this standards series are now in the making that will contain more detailed requirements for information for use in special cases. These parts will all be based on part 1. Currently, standards dedicated to assembly instructions and system/plant documentation are planned.


2.3 Scope


The scope of the standard (section 1 “Scope”) has not been changed in edition 2, at least not in principle. However, the substantially more detailed formulation— referencing “information” instead of “instruction”—clearly shows that it had to be clarified. The listing of some examples in the scope clearly shows that the standard is now applicable to the following products:




	 machinery and systems/plants


	
 medical products


	 consumer products


	 software


	 technical services





A wide range of media is explicitly mentioned in the scope of the standard, for instance:




	 service information, provided as a PDF file


	 online help for software


	 troubleshooting information on a machine's on-screen display


	 functional descriptions of a medical device on a website of the manufacturer


	 printed information for assembly in the packaging of a consumer product


	 planning information for a sensor, downloadable from a website


	 tutorials as web-based training


	 materials for on-site product training


	 labels on a product





Videos supporting the use of products, thus also come in the normative range of the standard. Although the current edition only contains requirements concerning the synchronism between animation sequences and spoken or written text (see CHAPTER 9.3), additional requirements may be set forth in a further part of the standard series. The requirements for the information management process, the quality principles, and for the representation of text in videos are quite concrete and may be applied to video productions.


2.4 Information types and information management


By shifting the focus from discussing documents to contemplating information required, the standardisation committee opened the way to introducing the basic structure of information management to the standard. This is especially evident in the following parts of the standard:




	 The introduction contains a graph illustrating how managed and classified information is made available by means of information products. The classification of information emulates the information model of DITA (Darwin Information Type Architecture). However, this is not meant to limit information modelling to the model used by DITA.


	 The principles include the single-source principle and require that information be centrally managed in a single location. The underlying reason is that redundant information management always increases the risk of inconsistencies.


	
 Section 6 of the standard presents specific requirements for information management, particularly addressing configuration management, which highlights the need to include meta data in quality assurance.


	
 Section 8 summarises further concrete requirements for information management.


	
 Section 10 explicitly mentions competencies in information management and connects these to the fields of comprehensibility and product safety.





2.5 IEC/IEEE 82079-1 as a horizontal standard


IEC/IEEE 82079-1 has the status of a horizontal standard. According to IEC´s definition, a horizontal standard is a “standard on fundamental principles, concepts, terminology or technical characteristics, relevant to a number of technical committees and of crucial importance to ensure the coherence of the corpus of standardization documents”. Already the scope highlights the status of IEC/IEEE 82079-1. It expressly mentions the relationship between the standard and sector-specific or product-specific standards such as IEC 60335 for household electrical products, ISO 20607 for instruction handbooks for machinery, and ISO/IEC 26514 for systems and software manuals, which is currently undergoing revision, and which is to be better aligned with IEC/IEEE 82079-1 in the future.


This sample listing of standards in the scope is by no means exhaustive. For instance, there are numerous standards on hand-held electric power tools containing detailed requirements for operating instructions; or consider ISO 20417 dealing with information to be provided by the manufacturer of a medical device.


IEC/IEEE 82079-1 shall be applied parallel to the respective sector-specific or product-specific standards and is to provide a well-founded base from the perspective of technical communication. Notably the principles and the requirements for the information management process will likely not be found in other standards.


The following chapter 2.6 deals in greater depth with the relationship between IEC/IEEE 82079-1 and other sector-specific or product-specific standards.


2.6 Normative references


Section 2 “Normative references” of the standard lists standards that are referenced in other sections of IEC/IEEE 82079-1 in connection with certain requirements. If those requirements are mandatory, the standards referenced in section 2 must be considered alongside. However, this should depend on the requirement in question.


Additionally, more than 50 other standards are listed in IEC/IEEE 82079-1, the reference to these is informative only. Informative references are not connected directly to fulfilment of a specific requirement and are listed in the bibliography at the end of the standard—not in section 2 “Normative references”. It is recommended to check the bibliography, to identify additional relevant standards.


The fact that a standard is not listed does not mean that it is irrelevant. At the same time the requirement for standards research should be taken seriously (subsection 6.2.5 “Information sources”). For instance, the US American standards series ANSI Z535 for presentation of safety notes and warning messages, warning signs and pictograms is not expressly listed, although the requirements in IEC/ IEEE 82079-1 concerning safety notes and warning message are closely aligned to ANSI Z535 and are compatible with it.




OEBPS/images/cover.jpg
tekgum =

%

A\

=

1 -

o

!; MichaelT ::l:ir?za,ncr[éudia Klumpp, Roland Schmeling, Stephan Schneider
| Implementation

* of IEC/IEEE 82079-1
Ed. 2

-

Bl

- |

Al
n\
Hiaie

Considering other
Sector-Specific Standards

e d || milm

?

4
i

Practical Guides






OEBPS/images/11_2.jpg
1st meeting Structure and 2nd meeting 3rd meeting
Review Report 28.-29.10.2014, synopsis 26.-28.05.2015, Working Draft 16.-18.11.2015,
14.02.2014 Tokyo 08.05.2015 Stuttgart WD1 with gaps Stockholm

WD?2 of “editing 4th meeting Committee Draft 5th meeting 6th meeting
group” 29.03.-01.04.2016, CD1 (nicht 1SO) 31.10.-04.11.2016, cb2 06.-09.06.2017,
29.02.2016 Tokyo 13.06.2016 Washington, IEEE 24.02.2017 London

. . . ;?:’h‘::aogr: :ebr::s . .

) Final Draft International
I(s_icﬂ:(::f';:::j:rgd Commi.ttee Draft 7th meeting International Standard
accepted) 11.2017 for Voting CDV 02.-05.07.2018, Standard FDIS Formal (IEC, 1SO, IEEE)

09.02.2018 Stuttgart 21.12.2018 corrections 05.2019

Accptance as
EN, withdrawal of
Proposal for EN current EN DIN EN draft DIN EN






OEBPS/images/12_1.jpg
Ml
@

.
H
]
=
=

7 Experts from Japan

5 Experts from Germany

2 Experts from the United Kingdom

2 Experts from China

1 Expert from Danmark

1 Expert from Sweden

1 Expert from Finland

1 Expert from Argentina

1 Expert from the USA (IEEE)

(“category D liaison”)

Commenting also by:

Italy

The Netherlands
Norway

Czech Republic
Austria






OEBPS/nav.xhtml




		Table of Contents



		1 Introduction

		1.1 Why was the standard revised?



		1.2 Who shared in the revision?



		1.3 Participation of tekom and the share of the authors of the present publication



		1.4 Who are in the target audience of this practical implementation guide?



		1.5 Normative contents and innovations



		1.6 Structure of this implementation guide

		1.6.1 Mandatory requirements and strong recommendations



		1.6.2 Use of the implementation guide















		2 Pertinent changes and references to other standards

		2.1 Paradigm shift: From document to information



		2.2 Title of the standard



		2.3 Scope



		2.4 Information types and information management



		2.5 IEC/IEEE 82079-1 as a horizontal standard



		2.6 Normative references









		3 Groups of important terms

		3.1 Documents and information products



		3.2 Target audiences and user groups



		3.3 Products



		3.4 Information structures



		3.5 Process



		3.6 Safety



		3.7 Quality









		4 Fulfilment of the requirements of the standard



		5 Principles

		5.1 General



		5.2 Purpose of information for use

		5.2.1 General



		5.2.2 Information for use as part of the product



		5.2.3 Target audiences orientation



		5.2.4 Safe use of the supported product



		5.2.5 Product compliance through information for use









		5.3 Information quality

		5.3.1 General



		5.3.2 Completeness



		5.3.3 Minimalism



		5.3.4 Correctness



		5.3.5 Conciseness



		5.3.6 Consistency



		5.3.7 Comprehensibility



		5.3.8 Accessibility









		5.4 Use of repeatable processes









		6 Information management process

		6.1 General



		6.2 Analysis and planning of information

		6.2.1 General



		6.2.2 Target audience



		6.2.3 Media



		6.2.4 Languages



		6.2.5 Information sources



		6.2.6 Information sustainment



		6.2.7 Risk management



		6.2.8 Contractual agreements and legal constraints



		6.2.9 Project management and control



		6.2.10 Configuration management



		6.2.11 Human resource management



		6.2.12 Quality assurance









		6.3 Design and development, including review, editing, and testing

		6.3.1 General



		6.3.2 Design, information gathering and development



		6.3.3 Reviewing, editing and testing









		6.4 Production and distribution



		6.5 Sustainment, maintenance and improvement



		Insertion 5.4 Use of repeatable processes









		7 Content of information for use

		7.1 General



		7.2 Identifiers

		7.2.1 Identification of information for use



		7.2.2 Identification of the supported product



		7.2.3 Identification of the supplier









		7.3 Importance of retaining printed information for use



		7.4 Presentational conventions



		7.5 Terminology



		7.6 Acronyms, abbreviations, technical terms



		7.7 Explanation of safety signs, graphical symbols and markings



		7.8 Product description

		7.8.1 General description



		7.8.2 Visualization



		7.8.3 Specifications









		7.9 Supplied accessories, consumables, spare parts

		7.9.1 Accessories supplied with the product



		7.9.2 Consumables



		7.9.3 Spare parts









		7.10 Information for use needed during the lifetime of the supported product

		7.10.1 General



		7.10.2 Re-packaging of the supported product



		7.10.3 Transportation and storage of the supported product



		7.10.4 Installation of the supported product



		7.10.5 Commissioning of the supported product



		7.10.6 Modification of the supported product



		7.10.7 Operation of the supported product

		7.10.7.1 General



		7.10.7.2 Normal operation



		7.10.7.3 Exceptional and emergency situations









		7.10.8 Indications of faults and warning device signals of the supported product



		7.10.9 Meanings of signals



		7.10.10 Maintenance of the supported product by non-skilled and skilled persons

		7.10.10.1 General



		7.10.10.2 Maintenance by non-skilled persons



		7.10.10.3 Maintenance by skilled persons









		7.10.11 Maintenance of complex systems



		7.10.12 Troubleshooting and repair of the supported product by non-skilled and skilled persons

		7.10.12.1 General



		7.10.12.2 Information for non-skilled persons



		7.10.12.3 Information for skilled persons









		7.10.13 Replacement of parts by non-skilled and skilled persons



		7.10.14 Disassembly, recycling, disposal of the supported product

		7.10.14.1 General



		7.10.14.2 Disassembly



		7.10.14.3 Recycling



		7.10.14.4 Disposal















		7.11 Safety-related information

		7.11.1 Types of safety-related information



		7.11.2 Location of safety-related information



		7.11.3 Precautions for particular target audiences



		7.11.4 Safety notes



		7.11.5 Warning messages

		7.11.5.1 General



		7.11.5.2 Design



		7.11.5.3 Signal words for harm to persons



		7.11.5.4 Signal words for damage to property









		7.11.6 Safety-related information in quick-start guides









		7.12 Instructions for assembly of self-assembly products



		7.13 Information for use for complex systems (plant documentation)



		7.14 Information security and data privacy

		7.14.1 General



		7.14.2 Functions for access control or protection of sensitive data









		7.15 Training









		8 Structure of information for use

		8.1 General



		8.2 Information types



		8.3 Structuring



		8.4 Navigation and information delivery

		8.4.1 General



		8.4.2 Printed information for use



		8.4.3 Electronic delivery















		9 Media and format

		9.1 General



		9.2 Durability of chosen media



		9.3 Use of animations or audio-visual demonstrations



		9.4 Location and availability



		9.5 Printable information



		9.6 User interaction and search features



		9.7 Downloadable information for use



		9.8 Suitability for the conditions of use of the supported product



		9.9 Consistency of format



		9.10 Legibility, readability and comprehensibility

		9.10.1 Text font sizes and heights of safety signs and graphical symbols



		9.10.2 Maximum brightness contrast



		9.10.3 Information for use provided on the supported product or its packaging



		9.10.4 Minimum heights of safety signs and graphical symbols



		9.10.5 Rules for simple wording



		9.10.6 Function of information sections



		9.11.1 Graphical symbols and safety signs



		9.11.2 Illustrations



		9.11.3 One illustration, one information provided



		9.11.4 Illustrations with captions









		9.12 Use of tables



		9.13 Use of colours



		9.14 Use of icons



		9.15 Attracting attention to safety-related information

		9.15.1 General



		9.15.2 Durability and visibility















		10 Professional competencies

		10.1 General



		10.2 Task-related competencies



		10.3 Levels of proficiency



		10.4 Competencies of translators









		11 The relation between IEC/IEEE 82079-1 and product or sector-specific standards

		11.1 Product and sector-specific requirements take priority over general requirements



		11.2 Sample presentation of the interfaces between EN ISO 20607 and IEC/ IEEE 82079-1

		11.2.1 Principles and general information



		11.2.2 Contents and structure of instruction handbooks



		11.2.3 IT security in instruction handbooks



		11.2.4 Forms of publication approved by the standards









		11.3 EN ISO 20607 and IEC/IEEE 82079-1 compared side by side



		11.4 Applying several standards at a time









		12 Appendix

		12.1 Requirements for the content of information for use set forth in the Machinery Directive (2006/42/EC)



		12.2 Limits of machinery



		12.3 Phases of life of the machinery



		12.4 Example for a table of contents



		12.5 Examples of methods for determination of signal words

		12.5.1 Example based on the risk graph by Reudenbach



		12.5.2 Example based on the risk graph from EN 60601















		13 Literature



		14 Table of figures and tables



		15 Authors



		Further information



		Copyright









Page List





		4



		5



		6



		7



		8



		9



		10



		11



		12



		13



		14



		15



		16



		17



		18



		19



		20



		21



		22



		23



		24



		25



		26



		27



		28



		29



		30



		31



		32



		33



		34



		35



		36



		37



		38



		39



		40



		41



		42



		43



		44



		45



		46



		47



		48



		49



		50



		51



		52



		53



		54



		55



		56



		57



		58



		59



		60



		61



		62



		63



		64



		65



		66



		67



		68



		69



		70



		71



		72



		73



		74



		75



		76



		77



		78



		79



		80



		81



		82



		83



		84



		85



		86



		87



		88



		89



		90



		91



		92



		93



		94



		95



		96



		97



		98



		99



		100



		101



		102



		103



		104



		105



		106



		107



		108



		109



		110



		111



		112



		113



		114



		115



		116



		117



		118



		119



		120



		121



		122



		123



		124



		125



		126



		127



		128



		129



		130



		131



		132



		133



		134



		135



		136



		137



		138



		139



		2











OEBPS/images/11_1.jpg
ISO IEC IEEE*

International level

iso.org iec.ch ieee.org
National level DIN SAC SA ANSI . JIS.
worldwide din.de sac.gov.cn standards.org.au ansi.org (an(jlif;r.tg:;‘:)rg.)
CEN CENELEC
cen.eu cenelec.eu
BSI
Al UNI DS SFs o
5 o austrian- . . Sigroup.com
National level in [ uni.com ds.dk sfs fi (and further org.)
Europe
DIN DKE VDE
din.de dke.de

* of special interest: IEEE (Institute of Electrical and Electronics Engineers), as one of the largest
professional associations worldwide, has participated on the international level.





