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    PREFACE




    By Marcelo F. Aebi, Ph.D., Full Professor of Criminology at the University of Lausanne




    The book that the readers have in front of their eyes is not a classic study in comparative victimology. The vast majority of the such studies use samples of countries from the same region or that are relatively similar in socioeconomical terms. Alline Pedra took the risk of studying two countries from different continents, different hemispheres, different languages and different sociodemographic characteristics, to name but a few of the obvious differences between Brazil and Switzerland.




    There has been, however, at least a major historical contact between the population of the two countries. Between 1819 and 1820, two hundred and sixty-five families coming mainly from the canton of Fribourg, Switzerland, crossed the Atlantic and established themselves in a city that they named Nova-Friburgo, in the state of Rio de Janeiro, Brazil. Almost two hundred years later, Alline Pedra crossed the Atlantic, not by boat but by plane, in the opposite direction and established herself in Switzerland, completing somehow an imaginary cercle across time and space. This book is one of the fruits of that travel.




    Once in Switzerland, Alline Pedra learned French and studied criminology at the University of Lausanne. First, the obtained a postgraduate degree in criminology, and then she launched the research project that, after a few years, allowed her to become one of the first Brazilian women with a doctorate in criminology. To achieve that goal, she spent years in between the two continents, collecting the data that would allow her to study the healing process of crime victims and how that process is influenced by their participation in the criminal justice proceedings and by victim supporting agencies. That tremendous effort resulted in this book.




    Alline Pedra presents here a pioneer study that opens the way for future research. She adopts a qualitative methodology based on multiple techniques including participant observation, interviews and content analysis. Her findings shed light on the relevance of an effective Victim Support Act and the characteristics of the healing process experienced by the victims. Moreover, they allow the author to propose ways of action for improving victim support centers and developing the coping skills of crime victims, while discussing the potential benefits and harms of introducing a restorative justice system. The two criminal justice systems compared are clearly different in terms of the way in which the victim support movement developed and how the participation of victims in the criminal justice proceedings is regulated and supported. This of course made the research extremely difficult to conduct, but it also makes the results richer and their implications wider, as the readers will soon discover. Alline Pedra accomplished a tour de force by finding a comprehensive and structured way of presenting such a complex research. It was a pleasure to accompany her in that travel, and I am sure that the readers will also enjoy the voyage that they are about to undertake.




    Lausanne and La Tour-de-Peilz, Switzerland, 7 December 2020
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    SUMMARY




    After the Second World War, the role of the victim in criminal conflict became an object of interest for academics. But it was only in the 1960s that the importance of providing protection and assistance to crime victims was highlighted in particular by the victims’ movement, which inaugurated a new era of criminal justice in systems throughout the world. Moving beyond just the role of controlling crime and punishing the offender, the criminal justice system also began to contribute to the victims’ rehabilitation and to help the victim to move on from the event psychologically and emotionally.




    Although some criminological research was conducted on this topic, the effect that the criminal justice system and victim support services have on the well-being of crime victims is still uncertain.




    The current study sought to understand the healing process of victims of crime, the potential consequences of their participation on the criminal justice system, and the support of victim centers. Moreover, it aimed to find out whether the existence of a Victim Support Act would change the treatment that the victim receives in the criminal justice system. Thus this research was conducted based in two countries – Switzerland and Brazil – where the outcome of the victims’ movement on the criminal justice system was different, as was the participation of the victim in the criminal justice system and the government’s provision of support.




    In order to conduct this research, the qualitative method was employed, which is the most efficient to gather sensitive information. Interviews with crime victims were the main source of information. Hearing observation and document research were used as complementary sources.




    The results of this research show that victims who have contact with the criminal justice system and victim services are not more likely to recover than those who had no contact. This is to say, the support offered has no major effects; the influence of the criminal justice system and the victim support services in the emotional well-being of crime victims is rather neutral. However, considering that the sample is not representative, findings are not expected to be generalized. Instead, findings may give insight to practitioners or to future criminal justice policy makers, suggesting what may work to improve the emotional well-being of crime victims, as well as suggesting further studies.


  




  

    INTRODUCTION




    1. EVOLUTION OF LEGISLATION AND POLICIES IN FAVOR OF VICTIMS OF CRIME




    Originally, the criminal justice system was established in order to maintain social control and control crime, sanctioning those who violate the criminal laws of a state and reestablishing order. The crime is, therefore, seen as an offense to the social order and to the legal system of a state. This is to say, although criminal conflicts involve persons, they are depersonalized the moment they are introduced into the criminal justice system.




    As soon as the crime comes to the attention of law enforcement authorities, the victim loses the ownership of (Christie, 1977; Hulsman & Célis, 1997) and the control over the case. Conflicts are taken away from the original partners and the criminal conflict becomes a symbolic and bilateral formal conflict between the state and the criminal. Crime is therefore substantially defined as lawbreaking.




    With the victims’ movement, this vision started to change. After the Second World War, the role of the victim in the criminal conflict became an object of interest for academics.1 But it was only in the sixties that the importance of providing protection to crime victims was highlighted. Among other reasons, such demand was encouraged by the alienation of the victim from the criminal justice system, revealed by the Crime Victims Surveys.2 Crime rates registered by the police were significantly lower than the victimization rates registered by such surveys. Victims had no interest to come to the attention of law enforcement authorities because they felt that they had little to gain from reporting, they feared reprisals from the criminal and the authorities would not offer them protection (Shapland, Duff & Willmore, 1985; Waller, 1990). This means that crimes which were reported by the victims to law enforcement officers composed the acknowledged or “apparent” criminality whereas crimes which went unreported composed the hidden criminality or the so-called “black cipher” (Aebi, 2006).3




    Gradually victim support programs started to appear. Between 1965 and 1975, the first wave of the victims’ movement (Van Dijk, 1988), inspired by the social defense movement, special services for categories of victims such as battered children and survivors of concentration camps were established. In addition, countries such as New Zealand and England, authorities concerned with the financial hardship that victims encounter due to insufficient social security after the crime, created the first compensation programs (Van Dijk, 1988; Maguire, 1991).




    In the early seventies, particularly in the United States, victim-witness assistance programs were established to support and encourage victims to report the crime and to collaborate with the investigation (Maguire, 1991). Protection from intimidation and retaliation from the offender, protection of the victim’s personal data, information about the criminal proceedings4 and court appearance, comfortable and secure waiting rooms in court and assistance with transportation to court were among the services offered.




    While governments were more focused on victims of ordinary crimes, such as burglary, robbery and theft committed by strangers, the feminist movement was mainly responsible for the creation of shelters for battered women and victims of sexual assault, inaugurating the second wave of the victims’ movement (Van Dijk, 1988). Meanwhile, in civil society, mostly law and order, civil rights and grass-root groups began to draw public attention to the severe psychological, physical, and financial damages that crime could inflict on victims. In addition, these same groups began to highlight some of the victims’ needs, which were being neglected by the criminal justice system and the government in general (Maguire, 1991).




    It became clear that civil society had more expectations from the criminal justice system. Punishing the offender and reestablishing order was no longer sufficient (if it ever was…). The state should give attention to victims’ needs that were being neglected, particularly to psychological, financial, and physical consequences of a crime. The criminal justice system should contribute to the rehabilitation of the victim and to support the victim to move beyond.




    As a result, in the eighties the institutionalization of victims’ support and the call for justice inaugurated the third wave of the victims’ movement (Van Dijk, 1988). Most of the victim counseling centers affiliated themselves with pre-existing governmental institutions or started to receive funding from governments. Meanwhile, international, and intergovernmental organizations encouraged their Member States to introduce Victim Support Acts into their legislations, in order to provide to crime victims adequate treatment in the criminal justice system. This is to say, governments were clearly more concerned and were rethinking the services that they could offer in order to empower crimes victims and to enhance their recovery, concurrently with controlling crime.




    It was the General Assembly of the United Nations [UN] which adopted the first international instrument recommending that victim’s rights be recognized by governments: the Resolution n° 40/34, of 29 November 1985, namely UN Declaration of Basic Principles of Justice for Victims of Crime and Abuse of Power (United Nations, 1985).




    The UN Declaration defines victims as “persons who, individually or collectively, have suffered harm, including physical or mental injury, emotional suffering, economic loss or substantial impairment of their fundamental rights, through acts or omissions that are in violation of criminal laws operative within Member States, including those laws proscribing criminal abuse of power.”5 Those persons are protected by the 10 principles of justice for victims, which are (Van Dijk & Goodey, 2004):




    1. Victims must be treated with compassion and respect;




    2. Victims must have the right to information on the proceedings;




    3. Victims have the right to present their views to the judicial authorities;




    4. Victims are entitled to (free) legal aid;




    5. Victims have the right to see their privacy/identity protected;




    6. Victims have the right to protection against retaliation/intimidation;




    7. Victims have the right to be offered the opportunity to participate in mediation;




    8. Victims have the right to receive compensation from the offender;




    9. Victims have the right to receive compensation from the state in case of violent crimes;




    10. Victims have the right to receive social support/assistance.




    “This document, although not a legally binding treaty, lays down the minimum standards for the treatment of crime victims and has been heralded as the magna charta of the international victims’ movement.” (Van Dijk & Goodey, 2004)




    Particularly in Europe, the Council of Europe Committee of Ministers adopted the Recommendation N° R (1985) 11 on the position of the victim within the framework of criminal law and procedure. This recommendation suggests what rights that the victim should have while in contact with the criminal justice system and recommends that states review their legislation and practice in accordance. For example, the victim may be informed of the outcome of the police investigation, of the date and time of hearings concerning his/her case, of the final decision, and of the right to appeal. The victim may also be informed on the existence of counseling services and rights of compensation by the state. The right to information is certainly dependent on her wish to receive information. The same recommendation also promotes the protection of privacy and special protection of victims against intimidation and retaliation in case of organized crime.




    Two years later, the Council of Europe adopted a recommendation on assistance to victims and the prevention of victimization. The Council of Europe Recommendation N° R (1987) 21 encourages Member States “to ensure that victims and their families receive emergency help, continuing medical, psychological, social and material help; information on victim’s rights; assistance during the criminal proceedings and in obtaining reparation,” tasks which are meant to be offered by services designed to support victims in general.




    In 2001, the Council Framework Decision on the standing of victims in criminal proceedings, encouraged Member States “to ensure that victims have a real and appropriate role in its criminal legal system. It shall continue to make every effort to ensure that victims are treated with due respect for the dignity of the individual during proceedings and shall recognize the rights and legitimate interests of victims with particular reference to criminal proceedings.




    In 2006, the Council of Europe adopted another recommendation regarding assistance to crime victims. The Council of Europe Recommendation Rec (2006) 8 acknowledges all the significant developments that have occurred in the field of assistance to victims, including developments in national legislation and practice, and recommends that States ensure the recognition of the rights of victims and identify and support measures to alleviate the negative effects of crime.6




    Finally, in 2012 the Directive 2012/29/EU of the European Parliament and of the Council established minimum standards on the rights, support and protection of victims of crime.7 Although not legally binding8, those international and regional instruments contributed to the empowerment of the victim in domestic legislation throughout the world and so far several developments favoring crime victims have occurred. Particularly the Western nations “have legislated many victim rights and created a wide range of services for the victims of crime” (Erez & Roberts, 2007, 277). Although every state has a different system in which penal law is either public or private, which means that the criminal proceeding might be either between the state and the offender or between the offender and the victim, the impact of the victims’ movement was similar worldwide. Particularly Western States, mostly driven by grassroots movements and international documents - UN or Council of Europe recommendations - had legally defined victims’ rights according to which victims were entitled to the right to participate more actively during the criminal lawsuit against the offender. Yet, the place of the victim in criminal proceedings and vis a vis the state may differ depending on the legal system. As a result, in some states they might be more active and in other states they might have a more passive role.




    For example, In France, where the legal system considers penal law as private law, victims had always had a special position within the criminal justice system because of the role of civil claimant and its numerous procedural rights. However, until 1982 no real victim policy existed and victims’ rights contained in the Code of Criminal Procedure were poorly applied in daily practice. In 1983, the Minister of Justice promoted the creation of victim support services and new legislation on financial compensation and on the participation of the victim in the criminal proceedings was introduced (Brienen & Hoegen, 2000).




    In Switzerland, where the legal system considers penal law as public law, in 1991 the Parliament passed the Victim Support Act called Loi Fédérale sur l’Aide aux Victimes d’Infractions (1991) [LAVI] which legally defines the rights to counseling support, the protection and strengthening of the role of the victim in the criminal justice system and the right for reparation by the State.9




    In Brazil, where the legal system considers penal law as public, the role of the victim in the criminal proceedings has been governed by the Federal Code of Criminal Procedure [CPP] since 1941. This means, victims have a very restricted role, similar to the one played by witnesses. In 1998 the Federal Government began to fund victim support centers and to provide legal assistance to crime victims in certain states. As a result, victims started to participate more in the criminal proceedings, which generated a debate on the role of the victim vis a vis the right of the state to punish and which also lead, in 2008, to the inclusion of certain victim’s rights in the Code of Criminal Procedure, under art. 201, inter alia, right to information concerning the criminal procedure such as the right to information on the proceedings, the right to have their privacy, identity, honor and image protected and the right to ask for closed proceedings, right to legal aid, social and psychological assistance.10




    This means that the victims’ movement had a certain impact and encouraged changes in justice systems throughout the world, although every legal system provides victims with a different role in the criminal proceedings.11




    2. CONTENT OF THIS STUDY




    The criminal justice system should be reoriented towards providing to the victim a place and support. Therefore, justice and reestablishing order should mean not only sanctioning those who violate the criminal laws but also providing the victim a place in the criminal justice system and a more active role in the resolution of the conflict, along with support.




    With the victims’ movement and all the changes that it brought to the criminal justice system, victims’ expectations towards criminal justice have risen enormously (Maguire, 1991). However, almost thirty years later after the beginning of the victims’ movement and considering the reforms that the criminal justice systems have experienced, what has changed in practice? What is the relationship between victims, criminal justice systems and victim support services? What are the consequences of this interaction for their emotional well-being?




    The current study seeks to look into the healing process of victims of crime and the effect of their participation on the criminal justice system and the support of victim centers. Moreover, it aims to explore whether the existence of a Victim Support Act would change the treatment that the victim receives in the criminal justice system. Thus this research was conducted in two countries – Switzerland and Brazil – where the outcomes of the victims’ movement to the criminal justice system differs, as it differs the participation of the victim in the criminal justice system and the provision of support from the government.




    Based on the literature reviewed, the following hypotheses were constructed:




    1. Victims who have contact with the criminal justice system (police and judges) feel better after reporting the crime and giving their deposition. However, compared to victims who did not have contact with the criminal justice system, they are more likely to suffer secondary victimization or trauma due to the criminal justice system’s performance.




    2. Victims who are assisted by victim services cope better with the victimization than victims who have no access to or who have waived their right to support.




    3. Some victims are not satisfied with the performance of criminal justice authorities and victim services. In other words, the needs of some victims are not being respected but disregarded.




    4. Victims are more respected in the countries where the Law lays down their rights. The existence of a Victim Support Act may positively influence the manner in which criminal justice authorities treat victims.




    Since this is an exploratory and qualitative study, hypotheses will not be subject to test but will serve as guidelines. Research questions will play the most important role. The hypotheses of this study are both provisional and conditional (Strauss, 1987); they are under construction throughout the experience of the research and will be reformulated at the end, rather than generalized.




    The theoretical background of this study is under chapter one, where there is information about crime consequences and mechanisms that victims develop in order to cope with trauma and to put the event behind.




    Considering that the topic is sensitive and relatively unexplored, the qualitative method was employed. Crime victims were interviewed to express their feelings about the criminal justice system and the victim support centers. Concurrently, hearing attendance and analysis of archived criminal lawsuits were other sources of information and produced useful insights, which supported findings.




    Chapter three highlights the particularities of the criminal justice systems and victim support centers of the two countries involved in this study: Switzerland and Brazil. Then research findings (interviews, document analysis and some case stories built upon hearing attendance in Switzerland) will be presented in chapters four and five. In chapter six, there is a comparison between the two countries, similarities and differences concerning the support offered to the victims by their criminal justice systems and victim services. Discussion follows under chapter seven.




    
2.1. - Concept of victim of this study





    Since the Swiss Federal Law on the Assistance to Victims of Delinquent Acts (hereafter referred to as Act LAVI ) is one of the legislative references of this study, the concept of victim adopted by this study is accordingly, or the following: victim is the person whose physical, sexual or psychological integrity has been damaged by a criminal offense. This notion shall also be extended to the indirect victims, for example, the spouse, the partner, the children or the parents of the victim.




    The forms of victimization considered in this study will be those which are classified as crimes that concern the Act LAVI such as: homicide, assault (including car accident), assault with minor injury, child abuse and assault, robbery, extortion, threat, kidnapping, sexual assault, rape, incentive to prostitution, human trafficking, and sexual harassment (Conférence Suisse des Offices de Liaison LAVI, 2002).12




    In particular, participants of this study were victims (direct or indirect) of the following offenses: homicide, assault, assault with minor injury, child abuse and assault, robbery, extortion, threat, sexual assault, rape and incentive to prostitution, hereafter referred to as victims LAVI.




    3. LIMITATIONS OF THIS STUDY




    Little research has been conducted on the comparison between the well-being of victims who had reported the crime and had requested support at victim services and those who had not. This study is supposed to cover such gap, being an exploratory study and acknowledging its limitations.




    First of all, during fieldwork, there were difficulties to compose the groups of victims that were going to be interviewed. In order to find people who would contribute to this study, different strategies were employed since random sampling was not possible. This means that the proceeding for selection of the members of the groups may lead to biased results.




    Second, the topic under discussion is delicate. The author, as researcher, managed to engage in a fruitful dialogue with crime victims and although they had agreed to participate and to speak up about their suffering, further training or knowledge on certain psychological techniques would have helped during the interviews. Results are, therefore, in the main based on victims’ perceptions of the impact of the justice system on their well-being. No clinical diagnosis was employed.




    Moreover, the data is post-test only. In other words, the findings may be affected by hindsight bias. It is not possible to attribute any observed changes with certainty to victims’ experiences in the criminal justice system.




    Finally, as in any other research, certain questions remain, in spite of the intention to cover the gap. Future studies suggested under the discussion (chapter seven) should be conducted in order to ascertain the effectiveness of the criminal justice system and victim services on the well-being of crime victims.




    




    

      

        1 See for example, Von Henting (1948), Mendelsohn (1956), and Wolfgang (1958).


      




      

        2 The Crime Victims Surveys [ICVS] were introduced in the United States [US] in the 1960s in order to measure the prevalence of criminal events which went unreported. As the name explains, it aims to identify the number of people who were victimized in a certain period (usually the last five years) and which kind of offenses they had been through. In 1973 the US government decided to run victim surveys every year and those became a permanent source of statistics, together with the Federal Bureau of Investigation statistics. Worldwide, the method was recognized as appropriate to measure crime or “count victims.” Thus, with the support of the United Nations Office on Drugs and Crime [UNODC] and the United Nations Interregional Crime and Justice Research [UNICRI] organizations around the world began to conduct ICVS in cooperation. Concerning the interviews, in some countries participating in the ICVS the technique for selection of participants is the Computer Assisted Telephone Interviewing through which home telephone numbers are selected and households are interviewed. In other countries, although more costly, interviews are conducted face-to-face. For more on ICVS see Killias (2001), Aebi (2006), Lehnen and Skogan (1981). For the latest results of the ICVS, see Van Dijk, Van Kesteren and Smit (2007).


      




      

        3 According to Aebi (2006) “on parle dans ce cas de criminalité découverte ou criminalité apparente, par opposition à la criminalité cachée, c’est-à-dire celle qui n’est pas connue de ces autorités, autrement dit le chiffre noir de la criminalité” (p. 16).


      




      

        4 A criminal proceeding is a regular and orderly progression of a lawsuit, including all acts and events between the time of commencement and the entry of the judgement.


      




      

        5 Currently, the World Society of Victimology, a non-profit international organization, together with some members of the United Nations Commission on Crime Prevention and Criminal Justice, such as Australia, Brazil, Canada, Finland and Thailand, are discussing the possibility of proposing a UN Convention on Justice and Support for Victims of Crime and Abuse of Power. The purpose is to update the premises of the UN Declaration and once again highlight the importance of support to crime victims.


      




      

        6 For a list of relevant international instruments which concern crime victims, see, for example, Groenhuijsen & Letschert (2008).


      




      

        7 Directive 2012/29/EU replaced Council Framework Decision 2001/220/JHA.


      




      

        8 Insofar as the state has signed but not ratified the international document, it cannot be enforced and thus it is not legally binding. When the state ratifies the document, then the state is obliged to comply with the recommendations stated in the document, although in practice, enforcement is not possible without political and national interest.


      




      

        9 See chapter three for more details on Act LAVI and the role of the victim in the Swiss criminal justice system.


      




      

        10 See chapter three for more details on the role of the victim in the Brazilian criminal justice system


      




      

        11 For a review on the victims’ movement, see Maguire (1991). For a comparative analysis of the practical implementation of victims’ rights in Europe, see Brienen & Hoegen (2000) and European Union Agency for Fundamental Rights (2014).


      




      

        12 For more details on the Act LAVI, the concept of victim as well as the list of victimizations which concerns the rights LAVI, see chapter three.


      


    


  




  

    CHAPTER ONE - THE IMPACT OF CRIME, VICTIMS’ EXPECTATIONS, WELL-BEING AND THE INTERVENTION OF THE CRIMINAL JUSTICE SYSTEM AND VICTIM SUPPORT CENTERS




    This chapter includes the theoretical background of this study as well as a review of the main studies conducted on the topic of the psychological impacts of the crime on the victim and on certain coping mechanisms that the victim develops in order to recover and to react to crime. Besides coping mechanisms reported in the literature, reporting the crime to the criminal justice system and the victim services are other forms of reaction to crime or also coping mechanisms. Indeed, the victim thinks that the support will be helpful to his/her recovery.




    However, do victims effectively benefit from their experiences with the criminal justice system and their contact with the victim support centers? Or, on the contrary, does the influence of these institutions increase suffering?




    The review of the relevant literature presented in this chapter shows that results are inconclusive. Some studies have been conducted on the interaction between the victim and the criminal justice system as well as on the work of the victim support services, but few studies have examined the influence of the criminal justice system and the victim support schemes in the victim’s emotional recovery.




    1. THE IMPACT OF THE CRIME ON THE VICTIM>




    According to the literature reviewed, the impacts of crime are categorized as physical, financial and psychological. The intensity of these impacts depends on the type of crime (e.g. violent or non-violent), on pre-victimization factors (e.g. age, gender, education, marital status), the victim’s coping skills, as well as on the social support that he/she can count on. The psychological impacts of crime in particular are reported in the literature to be the most difficult to heal and the most extensive, lasting even years after the crime was committed (Lurigio & Resick, 1990; Newburn, 1993; Wemmers, 2003).




    Some studies have been conducted on the long lasting emotional or psychological impacts of crime. For example, Tondonato and Erez (1994), in a sample of 125 respondents of which 67% were victims of property crimes, 26% personal offenses and 5% sexual offenses, found that 63% of the victims declared that the most painful or upsetting aspect of the victimization was the emotional or mental pain whereas 40% reported that the financial or economic consequences were most painful. Confirming this argument, Shapland, Duff & Willmore (1985), in a sample of 275 victims of physical assault, sexual assault or robbery, found that 75% of the interviewees were still affected by the crime two and a half years after the offense. The results showed the persistence of psychological effects over time, compared to the financial losses. Physical assault victims suffered less psychological and more physical effects whereas for sexual assault victims, the greatest tendency was toward the persistence of social and psychological effects. “Robbery victims also tended to suffer social effects, particularly a curtailment of social life because of a fear of subsequent attack.” (p. 101)




    The psychological impacts of crime are also mentioned as the dominant reaction (Zedner, 2002). Varying levels of distress, fear, anxiety reactions, suspiciousness, learned helplessness13, sleeping disturbance, substance abuse and depression are the most common feelings that are observed in victims of crime (Falsetti & Resnick, 1995; Freedy, Resnick, Kilpatrick, Dansky & Tidwell, 1994; Lurigio, 1987; Lurigio and Resick, 1990; Resick, 1990; Separovic, 1985; Winick, 2008).




    The feelings briefly explained above are associated with posttraumatic stress disorder [PTSD] (Kilpatrick, Saunders, Veronen, Best & Von, 1987; Freedy et al., 1994; Falsetti & Resnick, 1995; Mawby & Walklate, 1995). Violent crime may trigger a higher prevalence14 of PTSD or more severe symptoms (Lurigio & Resick, 1990). For example, Kilpatrick et al. (1987), in their study on criminal victimization, found that the lifetime prevalence rates of PTSD were observed to be higher for victims of burglary, aggravated assault, completed molestation and completed rape. Particularly in the case of rape, Resick (1990) affirms that besides depression, PTSD is the major psychological disorder.




    Besides the psychological consequences explained above, vulnerability and loss of control over one’s life are other issues which emerge with the criminal event (Falsetti & Resnick, 1995; Lurigio, 1987; Lurigio & Resick, 1990; Resick, 1990) and which provoke in the victim the development of certain coping mechanisms, as follows.




    
1.1. - The attribution and just world theories: individual’s beliefs shaken by the crime





    According to the attribution and just world theories, it can be said that one of the basic needs of human beings is to feel safe. The feelings of stability and predictability are essential for individuals to believe that they have control over events and hence are secure. In order to maintain this belief in a safe and controllable world, people try to explain or to find meaning in the remarkable events which happen in their lives.




    According to the attribution theory, human beings are constantly searching for meaning and in order to find it, they attribute to others the benefits or the responsibility of the experiences that they had been through (Deschamps & Clémence, 1990).




    By finding an explanation, individuals believe that events may be predicted and are under control. Therefore, people get what they are entitled to or deserve on the basis of who they are and what they have done, given that the world is just (Lerner, 1980). Indeed, the belief in a just world is a representation of the world that brings about the concept of “just deserts” and which individuals construct from their childhood. The morality tales that are taught at home and at school during childhood, for example, contribute to this concept by demonstrating that “virtue may be its own reward” (Lerner, 1980, 13). Santa Claus will only bring gifts to children who are good students and respect their parents; the fairy tales end with the marriage of the good girl with the prince and the death of the bad witch (Pedra Jorge, 2006). Moreover, the belief in a just world is reinforced by other forces in the culture as well as by the socialization process. For example, some religions stress the relation between sin, doing harm to others, and suffering; the mass media recreates the same morality according to which good triumphs over evil (Lerner, 1980).




    “People want to and have to believe they live in a just world so that they can go about their daily lives with a sense of trust, hope and confidence in their future” (Lerner, 1980, 14) In this concern, most people would agree that “mostly if you keep your nose clean, keep your eyes open, use your head and are willing to do what is necessary, you will be all right” (Lerner, 1980, viii).15




    Criminal victimization shakes the assumption that there is a safe, predictable and controllable world to live (Tondonato & Erez, 1994). It is a “shock to the victims’ system of beliefs. Attitudes which they have held their entire lives about the word they live in and the social institutions in it, are put to the test” (Wemmers, 1996, 61). Feelings of order and security are affected by the crime and the assumptions that the world is fair and under control are dismissed. The belief in a just world is disrupted in the victim’s world and mind. The crime “is a clear demonstration that the environment is not predictable and that it can be harmful” (Bard & Sangrey, 1986, 15).




    Although in some countries, such as developing countries, post-conflict countries and countries in transition, crime is more frequent than in others, so as to say the developed world, as long as the individual is not victim of a crime, he/she still believes in a just world. The individual also believes that he/she is well protected by his/her environment, whether this environment be a favela or a sophisticated upper class condominium, and that it will never happen to her/him, given his/her smartness to avoid it (by changing the route, paying for private security, improving security tools, going out with strong individuals, etc.).




    In order to cope with the victimization and its consequences and to recover from trauma, victims make inferences about why the event occurred. Victims try to find meaning, and to attribute the responsibility of what they have been through to the environment or to something in themselves; they need to find a cause (Audet & Katz, 1999; Deschamps & Clémence, 1990), as noted by Heider since 1958 (quoted by Weary, Stanley & Harvey, 1989). Attribution is therefore an inference which allows people to find explanations and decreases the feeling that the social world is unpredictable and uncontrollable (Weary et al., 1989). Some studies with victims of crime confirm this argument given that after the crime, victims had reported to have developed two coping strategies: cognitive restructuring and self-blame (Lurigio, 1987; Lurigio & Resick, 1990).




    Cognitive restructuring or interpretation of the event helps the victim to find meaning. By asking her or himself why it happened, the victim finds an explanation to the event and logically concludes that “if it had not … I would not have been harmed or it would not have happened”. Understanding the reasons behind events helps the victim to feel that things are not random and unpredictable, thereby regaining control over his/her life (Tondonato & Erez, 1994).




    Self-blame is the process according to which people make attributions, assigning the causes of the victimization to themselves. Since 1944, Heider (quoted by Deschamps & Clémence, 1990) has noted that, there is a tendency to explain what happens to people by imputing the responsibility to the characteristics or behavior of the person. The attribution process is more frequently a process of attribution to the self or to personal characteristics than to factors that are external to the person, such as randomness, destiny or the environment (Pedra Jorge, 2006). It is another coping mechanism through which the victim can restore his/her faith in two basic assumptions: one, that he/she is invulnerable because of his/her control, and two that social life is ordered and meaningful. By blaming her/himself, the victim believes that the situation was under his/her control, rather than under the control of the criminal and if he/she had not behaved or reacted in such a way, the crime would not have happened. “By blaming themselves victims can continue to believe that the community in which they live is safe just as long as one observes the accepted rules of society” (Van Dijk, 1986, 357). Figure 1 explains this reasoning:




    Figure 1 The impact of crime and victim’s reaction
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    These two coping mechanisms are observed in victims regardless of whether they had reported the crime to the law enforcement agencies or requested the support of victims’ agencies. Support is, however, important to recover. It is important to restore the victim’s feelings of self-confidence, self-esteem, security and to regain control.




    2. WHAT VICTIMS WANT FROM THE CRIMINAL JUSTICE SYSTEM AND SUPPORT SERVICES: THE THERAPEUTIC APPROACH>




    According to a therapeutic approach, many victims report the crime to the criminal justice system seeking for some sort of justice. These victims are not necessarily looking for the punishment of the offender, but for support. Indeed, the victim has great expectations that the criminal justice system will help to:




    • Give answers to his/her questions and understand the event;




    • Reduce self-blame by finding someone else guilty, namely the offender, rather than her/himself;




    • Regain control over his/her life; that is to say, restore feelings of order and security;




    • Restore his/her life and emotional well-being.




    The outcome of the criminal proceedings is reported in the literature to be of secondary importance (Shapland et al., 1985; Wemmers, 1996). Indeed, it seems that in the victim’s view the healing role of the criminal justice system is more relevant than the sanctioning role.16 Some may be looking forward to the punishment; others may be more interested in compensation but mostly, the victim expects that the criminal justice system will be supportive and will attend to his/her expectations of recovery. According to Fattah (2000), “while the distress of some victims may be so overwhelming that they will demand the harshest possible penalty for their victimizer, this could hardly be said of the majority of victims of crime. Healing, recovery, redress and prevention of future victimization are the primary objectives of most crime victims.” (p. 43)




    Bearing that in mind, the therapeutic approach considers that criminal justice should be healing and therapeutic. Fulfilling the expectations of the victim towards the criminal justice system are the goals of therapeutic jurisprudence, which is the study of the role of law as a therapeutic agent (Wexler & Winick, 1991). It turns the attention to the emotional well-being of those who come in contact with law and the legal systems (Winick, 2008) and looks at the legal system as a social force that may produce therapeutic or anti-therapeutic consequences. Such consequences may be the result of the legal procedures, namely the therapeutic aspects of legal procedures, or of the behavior of law enforcement actors such as police, public prosecutors, as well as judges and attorneys, namely the therapeutic aspects of judicial and legal roles (Wexler & Winick, 1991). It studies how people are affected by the law and uses this information to enhance its effectiveness.




    Therefore, the legal apparatus used to litigate questions, meaning the criminal proceedings17 in the context of this study, should minimize suffering and promote recovery, maximizing its therapeutic aspects. According to Cesoni and Rechtman (2005) criminal proceedings would have a restorative function which would help the victim to move beyond the psychological consequences of crime and to heal. The criminal justice system has not only the function to determine the guilty party, but it is also one step forward victim’s rehabilitation. (Guedj, 2004) Indeed, victim’s rehabilitation is intimately linked to the development of criminal proceedings. (Cesoni & Rechtman, 2005, 161)




    In addition, the role of the criminal justice system’s actors, including police officers, judges, attorneys and public prosecutors, should provide to the crime victim a therapeutic benefit.




    Likewise, when the victim requests support at victim centers, he/she also believes that it will help in the healing process. The process of cognitive restructuring may be enhanced, and the process of self-blame may be reduced with such support. Victim support centers should therefore focus on the therapeutic aspects of counseling, in addition to providing victims with information on their rights.




    The recovery cycle18 of the victim in this regard should include the therapeutic support of the criminal justice system and victim support centers. By acknowledging the victim status and providing the victim with the means to understand the event, these institutions help the person to regain self-confidence and to decrease or annul self-blame. Such feelings restore the sense of control and contribute to the reestablishment of other feelings such as order and security. Figure 2 elaborated for this thesis explains this reasoning:




    Figure 2 The recovery cycle
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    In sum, ideally the role of the criminal justice system and the victim support centers would be that of an aid to recovery, helping the victim to put the event behind. However, are the criminal justice system and the victim support centers meeting the expectations of the victims? What is the relationship between victims, criminal justice systems and victim support services? What are the consequences for their emotional well-being? Does the experience with these institutions provide a therapeutic effect? In the following sections, there is a review of the literature, which tried to answer these questions.




    
2.1. - Victims’ satisfaction with police performance





    Studies conducted in Canada demonstrate that victims tend to be satisfied with the police response in two-thirds of the cases (Waller, 1990). In other words, on a scale of one to five, 3.37 is the average mark that victims would give to police performance (Wemmers, 1999). Victims’ evaluation of police performance may even be more positive than that of the public prosecutor or the courts (Wemmers, 1996). In the same line, Shapland et al. (1985) affirm that 78% of victims are satisfied or very satisfied in the first contact with the police in the United Kingdom, but satisfaction tends to decline as the case progresses.




    Furthermore, studies also suggest that victim’s satisfaction with police performance depends on other variables such as the type of crime and the welfare of a country.




    Comparing victims of robbery, burglary, and assault in the United States, Lurigio (1987) observed that assault victims were less satisfied with police services. Indeed, in the 1984 Swiss Crime Victims Survey, Killias (1989) had already noticed that property crime victims have a better image of the police than victims of personal crimes. In 2005, the same survey revealed that 71.2% of the victims of burglary are satisfied with police performance whereas among victims of personal crimes, the percentage decreased to 65.9% (Killias, Haymoz & Lamon, 2007).




    A study with 81 victims of violent crimes in seven EU member states shows that 32% and 23% of the victims interviewed, agree or strongly agree, with the following sentence: “During the investigation I had the impression that my concerns and rights were taken seriously by police and were given due attention.” Twenty-eight percent strongly disagree and 16% disagree with this sentence, showing that the majority (55%) still seems to be more satisfied with police performance. Countries such as Portugal, Netherlands, the United Kingdom, had higher levels of satisfaction, whereas France had lower levels of satisfaction (European Union Agency for Fundamental Rights, 2019).




    Particularly in cases of partner violence, victims tend to be less satisfied with the police. Boggio, Kellerhals, Mathey & Maugue (1995), in a research conducted in Switzerland, observed that most of the victims were satisfied with the police performance, except the victims of sexual assault and partner violence. In another study conducted in Switzerland, mostly victims of partner violence were disappointed. The common complaint was that police did not take into account their cases (Pedra Jorge, 2005b). Byrne, Kilpatrick, Howley and Beatty (1999), while comparing victims of assault by partners and non-partners, have also revealed that the former are less likely to feel satisfied with police performance than the latter.




    Another indicator of a victim’s dissatisfaction with the police, particularly in case of assaults and threats, is the low number of such crimes which are reported while compared to property crimes. For example, in the last Swiss Crime Survey it was observed that 60% of bicycle thefts and 100% of car thefts were reported whereas this percentage decreases to 32% in case of assaults and threats (Killias et al, 2007). Among the reasons for this, studies conducted in Switzerland indicate that in cases of assaults and threats, police services do not correspond with victims’ needs (Berruex & Killias, 1999) whereas in case of property crimes, although not necessarily having his/her needs considered, the victim has no other choice but to report the crime in order to receive the reimbursement from the insurance companies (Berruex & Killias, 1999, Killias et al, 2007).




    The level of development of a country is another variable that may influence the performance of the police, therefore having consequences on victim’s satisfaction. For example, victims of developing countries are much less satisfied with the police than victims of developed countries. The dissatisfaction in case of developing countries is much higher, varying from 50% to 70%. “Generally speaking, citizens in developing countries are dissatisfied with the ways in which the police handle reported cases of victimization”, particularly in Latin America and Africa (Zvekic & Alvazzi del Frate, 1993, 70). According to the last Crime Victims Survey conducted in Brazil, only 34.33% of the victims declared themselves to be satisfied with police performance, mostly in cases of assault (Kahn, 2002). Victims frequently complain about the lack of effectiveness. According to the first victimization surveys (ICVS) conducted in countries in transition, “the police did not do enough” and “they were not interested” were the most common reasons for dissatisfaction (Zvekic, 1998).




    
2.2. - Victims’ satisfaction and participation in the criminal proceedings





    According to literature, there is a discrepancy between victims’ expectations from criminal justice and what they encounter during legal proceedings (Maguire, 1991). The quotation that follows summarizes the conflict of interest between victims and the criminal justice system:




    Victims need social acknowledgment and support; the court requires them to endure a public challenge to their credibility. Victims need to establish a sense of power and control over their lives; the court requires them to submit to a complex set of rules and procedures that they may not understand, and over which they have no control. Victims need an opportunity to tell their stories in their own way, in a setting of their choice; the court requires them to respond to a set of yes-or-no questions that break down any personal attempt to construct a coherent and meaningful narrative. Victims often need to control or limit their exposure to specific reminders of the trauma; the court requires them to relive the experience by confronting the perpetrator (Herman, 2003, 160).




    According to Wemmers (1999) “victims are confronted with a system which largely neglects their interests” (p. 175). A study with criminal justice officials in Florida county, United States, exemplifies the statement above. While victims expect acknowledgment, support and an opportunity to tell their stories, Lucken (1999) found that 62% of law enforcement officials think that “victims get on their nerves, want the police to do everything for them, want to be victims and don’t follow through” (p. 148,149). Moreover, 18% declared that victims “want immediate help, are demanding, hostile, emotional and unreasonable (p. 149).” Therefore, interacting with the criminal justice system may become a reminder of painful and unpleasant experiences.




    In a study conducted in the United States with 22 victims of violent crime, Herman (2005) observed that often victims’ wishes and needs are opposed to the requirements of legal proceedings. Victims expected their interest to be of major concern to the authorities and had trouble understanding that the central focus of the case was on the defendant whereas they themselves were relegated to a peripheral role of witnesses, “useful only as the instrument of the state’s agenda” (p. 581). In the same study, many informants experienced their marginal role in the system as humiliating. They also reported having been treated with indifference and disrespect. Lack of information about pre-trial decisions is also source of dissatisfaction for victims (Shapland et al., 1985; Boggio et al., 1995).




    A study conducted in Switzerland, reported major complaints concerning the criminal proceedings. The majority of the victims declared that the system is extremely slow and that there is no interaction between police, judges and lawyers. They also complained about having to tell their stories repeatedly (Boggio et al., 1995). Meanwhile, Robert (1997) affirmed that victims were mainly dissatisfied with the criminal justice system, its functioning and decisions taken. Years later, in another study conducted in Switzerland, results showed that dissatisfaction decreased although half of the interviewees were satisfied with the judge’s performance. The victims who were dissatisfied declared that they had been pushed to withdraw the complaint and that the judge was biased and had supported the offender (Pedra Jorge, 2005b). Yet in Switzerland, an ongoing study on law and emotions conducted by the University of Geneva, Centre d’Étude de Technique et d’Evaluation Législatives [CETEL], reports that the majority of victims have negative feelings about the criminal justice system: feelings such as disappointment, discouragement and disregard. Moreover, victims felt they had been treated with inequality because the defendants had been given more attention than they had been, and because they felt that they had been treated as though they were the guilty party (Languin & Robert, 2008).




    A more recent study with 57 victims of violent crimes in seven EU member states shows some improvement but still some levels of dissatisfaction: in Austria, Poland, Portugal and the United Kingdom, two in three victims felt that the court had taken their concerns and rights serious at the trial. In Denmark, Netherland and France, 52% had the impression that their agreed that their concerns and rights were taken seriously and were given due attention by the court. (European Union Agency for Fundamental Rights, 2019).




    Victims’ satisfaction or dissatisfaction with the criminal justice system is correlated with their level of participation during the criminal proceedings (Erez, 1994). A victim’s overall satisfaction is directly correlated to his/her sense of inclusion and empowerment.




    Research indicates that victims’ satisfaction increased if they perceived that they had influenced the criminal justice process, regardless of whether they really had. For example, victims who believed they were able to speak to prosecutors and judges were more satisfied with the criminal justice system than those who believed they were not able to do so (Kelly, 1990, 175).




    This is to say, victims do not seek to control the case or to have an active role in the decision making process but they want their voices to count, to be treated with dignity and respect (Wemmers, 1996). Moreover, they do not ultimately seek the punishment of the offender; instead, they are even less punitive than the general public (Erez, 1994; Killias, 1989; Kuhn, 1993). They have other priorities and needs than asking for punishment (Killias, 1989). In other words, it means that the criminal justice system does not properly meet the expectations of the victim.




    
2.3. - Criminal justice system and victims’ mental health





    How victims are treated by the authorities may add to or subtract from the trauma of victimization (Resick, 1987; Tondonato & Erez, 1994; Wemmers, 1999). The psychological value of penal proceedings may be affected by the ways victims are treated by people present, especially judges and lawyers. (O’Connell, 2005)




    On the one hand, participation in the justice system may be therapeutic. It can provide victims with greater safety and protection for themselves and may enhance their sense of power. A victim’s inclusion in the justice system and empowerment are the best predictors of mental health-related outcomes (Herman, 2003). “Testifying in legal proceedings can be psychologically beneficial, for example by validating a victim’s experience.” (O’Connell, 2005, 301)




    On the other hand, it may also be anti-therapeutic. Lack of knowledge regarding the progress of the case or lack of opportunity to express their views can contribute to maintaining, and sometimes, to increasing victims’ distress. “The long duration of most legal cases can psychologically strain victims involved in them.” (O’Connell, 2005, 301). In sum, fair procedures are therapeutic whereas unfair procedures have negative impacts on the victim’s well-being (Wemmers & Cyr, 2005).




    For example, Languin & Robert (2008) do not agree that the penal proceedings can have therapeutic effects for the victims. Among other reasons, the authors highlight that bringing the case to justice means, on the one hand, acknowledgment, but on the other hand it means recalling the traumatic event, interrupting the healing process and provoking secondary victimization. Furthermore, the conviction or the penalty applied is rarely proportional to the victim’s suffering.




    Indeed, even the authorities recognize the ambiguous effect of contact with the criminal justice system. Wemmers (2007) interviewed public prosecutors in Quebec, Canada, who claimed to believe that respect and recognition, the opportunity to voice one’s opinion and to speak-out, as well as being involved in the decision making process may be therapeutic for victims, whereas cross-examination and confrontation of the victim and lack of recognition and respect may be anti-therapeutic.19




    In a study with 81 victims of violent crimes in seven EU member states 44% of the victims interviewed declared that the investigation and the court proceedings rather added to the harm done by the offender. (European Union Agency for Fundamental Rights, 2019).




    Some studies have examined the consequences of participation in the criminal justice system on victims’ distress, most of which were focused on rape or burglary victims (Frazier & Haney, 1996; Kilpatrick, Saunders, Veronen, Best & Von, 1987).




    Resick (1987) highlights that sexual assault victims appear to be more distressed by interviews or deposition in court because “the crime may have been degrading or humiliating and they are unaccustomed to using sexual terms or describing sexual acts, particularly in front of strangers in a public setting” (p. 476). Koss, Bachar, Hopkins and Carlson (2004) note that for rape victims preparing and going to trial can be extremely stressful. They also note that acquaintance rape victims report more secondary victimization than stranger rape victims including disbelief and insensitive behavior from police officers. Rape victims interviewed in the United Kingdom and in France found that the proceedings were more difficult to cope with than the sexual assault. (European Union Agency for Fundamental Rights, 2019).




    Campbell, Wasco, Ahrens, Sefl, Barnes (2001) in a study conducted in Chicago note that, among other community services, police and prosecutors may be quite helpful for some victims. However secondary victimization may also occur because of, for example, dismissal of the case although the victim wishes the criminal to be prosecuted.




    Research also indicates that the assistance of an advocate may influence the level of participation and the victim’s distress. The support of legal counselors can be crucial during high periods of stress because, although not trained to give mental health counseling, the advocate explains the legal system, prepares the victim for the trial and the outcomes of it and accompanies the victim during hearings or court trials. For example, Campbell (2006), in a study conducted in the United States with a sample of 45 rape victims, suggests that those who had assistance from advocates during the criminal lawsuit (17 people) had more opportunities for participation, reported fewer negative interpersonal interactions and had better experiences. Women who were assisted encountered fewer problems while reporting the crime and were more likely to have their cases taken more seriously.




    In contrast, Tondonato & Erez (1994) found negative correlations between the level of distress and the victim’s satisfaction with the outcome and the judge or the court who had treated his/her case in Ohio, United Sates. Indeed, Frazier and Haney (1996) in a study conducted in Minnesota, United States, with a sample of 90 rape victims, observed that “victims are generally satisfied with the police (but not with the legal system in general), and that neither attitudes nor cases outcomes are associated with victims’ post rape recovery”. (p. 607)




    One way to ascertain whether participation in the legal system is beneficial or detrimental to victims would be to compare victims who do not participate with those who do (Herman, 2003). During literature review it was observed that only few studies compare the emotional well-being of victims who had reported the offense and had been through criminal lawsuits with those who had not reported the crime.




    Freedy, Resnick, Kilpatrick, Dansky & Tidwell (1994), in a study conducted in South Carolina, United States, with victims of violent crime (physical and sexual assault, robbery and burglary), suggest that posttraumatic stress disorder (PTSD) prevalence among victims involved in the criminal justice system may be substantially higher than for crime victims in general. “Crime victims involved in the criminal justice system repeatedly encounter trauma-related stimuli that may trigger symptomatic responses.” (p. 464).




    Likewise, Cluss, Boughton, Frank, Stewart and West (1983), in a study conducted in Pittsburgh, United States, with a sample of 77 rape victims, observed that rape victims whose cases were tried in court scored lower levels of self-esteem six months after the crime while compared to those victims whose cases were not prosecuted. Twelve months after the crime, there was no difference in the levels of self-esteem of women who were involved in the trial process and who were not. According to the authors, the experience of going to court, particularly when the defense attorney tends to blame the victim for her own victimization, calls up a series of doubts in the victim’s mind: she questions her actions prior to and during the assault, she wonders how she might have precipitated the crime. Thoughts and questions such as these often have an impact on the victim’s self-esteem.




    Norris & Thompson (1993) interviewed 264 victims who had reported the crime to the police as well as 245 others who did not report to the police in Georgia, United States. In contrast to the other studies, they found that the victims who entered the system were neither more nor less alienated than the victims who decided not to report their crimes. They concluded that neither a net advantage nor net disadvantage resulted from the act of reporting the crime. Similarly, Frazier and Haney (1996) concluded that the victim’s perceptions of how they were treated by the system did not appear to be related to their recovery, meaning that the involvement in the criminal justice system has no influence.




    In sum, studies demonstrate that the experience with the criminal justice system may be therapeutic, anti-therapeutic and neutral. Results are still inconclusive.




    
2.4. - Victim Support Schemas and victims’ mental health





    Following the victims’ support movement, many countries20 established government-run or -funded victim support services. Throughout the world, Victim Support Services may vary their key features or methods of performing support tasks. Although most of the victim support schemes are heavily dependent on government funding (Mawby & Walklate, 1995), some are government-run services, while others are private and run by volunteers or grass-roots groups. Some have strong links with the police who, in some cases, provide direct referrals to their services; others count on the collaboration of the office of the public prosecutor and still others work in collaboration with social service providers. Some are direct services to those who have been victims, while others include policies and programs such as awareness campaigns and crime prevention advising to victims and potential victims (Shapland, 1993).




    Direct services for crime victims tend to include greater emphasis on counseling, although some offer crisis counseling and others offer long-term support with the help of professional therapists. Legal advice and emotional support are common features, whereas financial aid depends on how much the government invests in these services.




    In the main, the objectives of Victim Support Services are to promote victims’ rights and inform them on such rights, to contribute to their physical, psychological and financial recovery and as a consequence, to empower crime victims.21




    However, several authors highlight that only a few victims reach victim services (Davis & Henley, 1990; Davis, Lurigio & Skogan, 1999). The International Crime Victim Survey also presents a low number of victims who have asked for support from victim services. On average, 9% of the victims interviewed in the countries involved in this survey had received specialized support in 2005. Victims of sexual offenses are more likely to receive such support (30%) whereas victims of burglaries are much less likely (4%) (Van Dijk, Van Kesteren & Smit, 2007). In Switzerland, Killias and Berruex (2000) report that only 6% of the victims of sexual assault and robbery asked for support from the victim service LAVI.




    It seems that although there has been an increase in the number of victims who know about the existence of these victim support centers, most of them do not ask for support (Davis et al., 1999; Killias et al., 2007). And it is because either the crime was not very serious from their point of view or because they have other sources of social support such as family, friends, private psychologists or lawyers (Killias & Berruex, 2000; Davis et al., 1999).




    Although few, the neediest victims are the ones who look for support (Davis et al., 1999). They tend to be poorer, to have been victimized more often and to be more traumatized by the crime.




    Yet, most of the victims who request support are satisfied with the services offered, for example in Switzerland and in the United States (Boggio et al, 1995; Killias & Berruex, 2000; Pedra Jorge, 2005b; Sims, Yost & Abbott, 2006). However, victims’ satisfaction is not an indication that needs are being met. Research suggests that the focus of victim services has been on counseling and on the mental and emotional needs of the victims (Davis & Henley, 1990; Davis et al., 1999) rather than on other practical or urgent needs. For example, Davis et al. (1999), in a study with 60 victims who were served by a victim program in the United States, found that 56% of them had financial needs which were not met by the victim services. In addition, victims’ satisfaction is not an indicator of the effectiveness of such services or of recovery, as follows.




    While crisis intervention has been widely applied to the treatment of crime victims, there is little data on whether it is effective in helping victims to recover (Davis & Henley, 1990). Most of such evaluation studies were done in the United States and the United Kingdom. Furthermore, they were held at the height of the victims’ movement or immediately following a newly instituted program or policy (Lucken, 1999).




    According to Fattah (1999) research has shown little indication that counseling of any sort is effective in reducing post crime trauma, primarily because little research has been done to establish which forms of treatment do and do not work. The author highlights the danger of the so-called “victim therapy” and the risk of provoking unintentional harm as one of the saddest aspects of victim support.




    According to Maguire (1991), one of the most important questions to be asked in any evaluation of victim assistance is whether there is any evidence that it actually lessens the effects of crime, accelerates the victim’s recovery or reduces the damage. For this purpose, it would be necessary to conduct studies involving victims who had been supported by such services and victims who had not been.




    Davis (1987) conducted such a study, involving victims who had received the support of victim services in New York and victims who had not. The author conducted two interviews with each victim, before and after the intervention. At the end, a total of 181 victims of burglary (39%), robbery (34%), assault (24%) and rape (2%) were interviewed. The interviews contained measures of mood, posttraumatic stress, psychopathology, fear of crime and social adjustment. The results show that there was a decline in crime-related problems from 73% to 22% among all victims. However, there was no difference between the victims who had been supported and the ones who had not been supported. “The improvement was no greater for victims in the counseling groups than in the material assistance only group or the control group” (p. 524). However, from the point of view of the victims, the support was helpful: 89% of the victims believed to have benefited from the services.




    Steinmetz (1990) had also conducted such a study. He compared two groups of victims with different conditions: victims who received assistance and victims who did not receive assistance. According to the results, the effect of assistance seemed to be neutral, rather than positive or negative. There was only a slight difference between both groups. For example, three months after the crime the victims who did not receive assistance had more problems with coping whereas victims who had received assistance scored negatively in a psychological test of psychoneurotic complaints. However, one year after the crime, more victims who had received support thought about the criminal offense and suffered from physical or psychological complaints than victims who had not received support.




    Sims, Yost and Abbott (2006) found similar results. In a sample of 660 victims, 223 victims who used victim services and 437 who did not use victim services throughout Pennsylvania, no significant differences were found in the psychological functioning scores of victims who used the services and those who did not. “Although some satisfaction with services is reported by crime victims, the types of services offered to them are not doing much to assist them to overcome the psychological impact of victimization” (p. 401). According to the authors, other variables such as age and coping skills are better predictors of the victim’s recovery.22




    On the contrary, Maguire and Corbett (1987), using 26 matched pairs of victims each consisting of one who had and who had not been visited by a victim service volunteer in the United Kingdom, observed less anger and hostility three to six weeks after the crime among the 26 who had been visited. Although it was only one visit and not pre-arranged, the group of supported victims declared that the victim support volunteers “have made some difference,” and seemed to have recovered better than the group of victims who had not been contacted by the volunteers (Corbett & Maguire, 1988).




    In sum, in most countries there is a lack of research in the evaluation of victim support services. “One has to wonder why it is that when the field of victim services is flourishing, research on the effects of victimization and on the impact of victim assistance is hard to come by.” (Fattah, 2000, 40). Shapland (1993) affirms that there is “a gulf between practitioners running these services and the academics/researchers capable of doing evaluations” (p. 250) even though the culture is now changing. For example, in Britain, due to governmental pressure for “value for money and effectiveness and efficiency,” (p. 250) agencies have to evaluate themselves and their services in order to justify further funds. However, own evaluation might be biased and is not always published, so other researchers might not be aware of such results.




    The indication that most of the victims are satisfied with such services does not necessarily prove their effectiveness or efficiency; moreover, it does not indicate alleviation of the psychological harm caused by the crime. In this regard, positive results concerning the efficiency of these services may substantiate the need for more funding, while null or negative results may substantiate the need for a reformulation of the offered services.




    3. SYNTHESIS>




    The impacts of crime have been studied by psychologists and criminologists. These impacts may take several forms, but researchers agree that the emotional or psychological impacts are devastating and may last longer than others.




    In order to cope with the consequences of crime, the victim may develop certain mechanisms, such as cognitive restructuring and self-blame. These two coping mechanisms are observed to occur with victims regardless of whether they had asked for support of the criminal justice system or victim services. Support is however, important for recovery. It is important to restore the victim’s feelings of self-confidence, self-esteem, security and to help her/him to regain control.




    What do victims want from the criminal justice system and support services? Particularly those victims who report the crime to the criminal justice system seek support. Indeed, in the victim’s view the healing role of the criminal justice system is more relevant than the sanctioning role. Other institutions which have the role of giving support to crime victims are obviously the victim support centers.




    Although important for victim’s support and thus recovery, while reviewing the literature it became clear that the criminal justice system and victim support services may have three different impacts: therapeutic, anti-therapeutic or even neutral. Some studies concluded that depending on the manner with which the support is offered by the criminal justice system, victims may recover more rapidly. Other studies concluded that victims exposed to the criminal justice system may suffer secondary victimization. Few studies concluded that both the experience with the criminal justice system and the support of victim schemes do not have any effect, either in alleviating or in augmenting trauma.




    Whether victims effectively benefit from their experiences with the criminal justice system and their contact with the victim support centers is a question that remains to be answered because results are still inconclusive.




    In the early days of the victims’ movement almost any form of help was seen as a bonus (Maguire, 1991). Nowadays, support to crime victims is no longer help or charity but an obligation of the state. For this reason, criminal justice systems and victim support agencies should be aware of their work and its consequences on victims’ lives. It is important to understand not only how the interaction between victims and the criminal justice system and/or victim support services works, but also whether this relationship has positive or negative consequences to the mental health of crime victims.




    Victim support services involve expenditure on the part of governments and individuals and therefore, the efficacy of these services in alleviating the impact of criminal victimization needs to be known if funding is to be sustained (Maguire, 1991). The same is true for the criminal justice system, although the matter would not be in terms of maintaining funding but in terms of proposing a reform.




    Hence, a study comparing crime victims who had reported the crime and requested assistance at victim support services with those who had neither reported the crime to the justice system nor requested assistance at victim support services would be able to advise whether the participation in the legal system and the support offered by such services have any positive or negative consequences to the emotional well-being of crime victims.




    




    

      

        13 Learned helplessness is observed particularly in cases of domestic violence and child abuse, crimes with a repetitive nature (Separovic, 1985; Winick, 2008)


      




      

        14 The concept of prevalence in this thesis is suggested by Aebi (2008, 15) and Killias (2001, 61). According to the se authors, prevalence is the percentage of people who have claimed to have a certain behavior. In the case of this study, for example, people have who have demonstrated the symptoms of a certain sickness; or have claimed to have been victimized at a certain period; or have claimed to be satisfied with the police or judge’s performance, or to experience feeling of fear and insecurity as a result of their victimization. Prevalence therefore means the number of people who demonstrate a certain condition in percentages.


      




      

        15 Even in cases of domestic violence and child abuse, where violence is an ordinary rather than an extraordinary event because violence is part of the person’s daily life, the victim tries to find a meaning or an explanation for the crime. In addition, the victim also tries to justify the violence by blaming her/himself.


      




      

        16 Although the value given to punishment may vary and depends on the view that the society has of the criminal justice system. Some studies (Erez, 1994; Killias, 1989; Kuhn, 1993) show that victims are not more punitive than the general public, suggesting that it is plausible that, when they report the crime, they are not looking forward to punishment, but rather for support, as explained above.


      




      

        17 A criminal proceeding is a regular and orderly progression of a lawsuit, including all acts and events between the time of commencement and the entry of the judgement.


      




      

        18 In victimology, the metaphor of cycles is also used in other contexts. For example, Doerner and Lab (2005) refer to a crisis reaction repair cycle. It consists of the phases through which the rape victim passes during her recovery. These phases are named as impact (shock or distress), recoil (adaptation to the fact that the violation took place) and reorganization (point of adjustment). As an innovation, the recovery cycle introduced in this thesis includes the criminal justice system and the support schemes that the victim pass through (including the victims’ social network) as relevant to their recovery.


      




      

        19 The anti-therapeutic effects of the criminal justice system may also affect the relationship of the victim with the system, who dissatisfied, might prefer in the future to deal personally with the offense (Shapland et al., 1985). As affirmed by Wemmers (1996, 63), based on the procedural justice theory of Lind and Tyler (1988), “when people feel that their interests are being served by authorities then they will continue to support authorities and comply with their decisions. Unfair procedures threaten the long-term interests of the individual and can result in decreased support and compliance.”


      




      

        20 As far as this author knows, those countries are United States, as the pioneer, Canada, some countries in Latin America, such as Peru, Brazil, Ecuador, Argentina, all members of the European Union, other countries in Europe such as Switzerland and Turkey, South Africa, Australia, New Zealand, Japan.


      




      

        21 See chapter three for further details on Victim Support Centers in Switzerland and Brazil, fields of this study.


      




      

        22 It is important to highlight the limitations of this study, including the fact that it was conducted with victims who asked for support at different victim services and that the quality of these services was not assessed.
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