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Kathleen Mary Sloan

1946–2015

Tieve Tara Medical Centre Practice Manager


About the author


[image: images]




[image: images]




Richard Sloan has at least twenty-two doctors in his family. He was born in Leeds and brought up in Tieve Tara, Airedale, Castleford, attending school first in Airedale and then Queen Elizabeth Grammar School, Wakefield. He was a medical student first at University College London, and then The London Hospital Medical College. After qualifying as a doctor, he obtained a PhD for three years’ work on human temperature regulation as a lecturer in Physiology. He became a general practitioner in Cheltenham, Gloucestershire, and then at Tieve Tara, Airedale, Castleford. He was nominated FRCGP in 2002 and awarded an MBE for Services to Medicine and Healthcare in West Yorkshire in 2011. He is a trustee of three charities: Healthwatch Wakefield, Spectrum People and Age UK Wakefield.
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I have two people to thank for my writing this book.

The first is my friend, Steve Shalet. Steve was a medical student with me at The London Hospital Medical College. He is an eminent endocrinologist and Emeritus Professor of Endocrinology at the Christie Hospital at Manchester. We have kept in touch for more than fifty years. In 2017 I visited him in Derbyshire, and he showed me a three-page essay he had written about his daughter. He suggested I wrote one about my mother. When we next met at my house, I showed him my essay and he gave me some very positive feedback. The discipline of having to stick to three pages makes one self-edit, prioritise and only allow limited rambling on. (I am an expert at the latter as you will see.) It was writing two or three of these essays that got me thinking about this book.

I was contacted by the National Association of Primary Care (NAPC) in June 2018 to write something about my memories of the NHS as a child and teenager living with my parents in the 1950s and also thoughts about the NHS for which I worked for over forty years. The second person I want to thank is Ann Knight, communications consultant of the NAPC. She edited my contribution and was motivating and positive about my memories and thoughts. It was because of that I decided to write this book.

Thank you to Grosvenor House publishing for wise advice and for publishing this book.

I am grateful to Hannah Jones, freelance proofreader, for an excellent job. (www.theremedyoferrors.com)
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The house, Tieve Tara, was so named by my father and his first wife in 1923. It was built by Fryston Colliery especially for my father and his family. He was its colliery doctor. He rented at first and, after a couple of years, bought it. The Sloans were Irish. The meaning of Tieve is house and is derived from Gaelic. A few girls have a Christian name of Tieve. The hill of Tara was the seat of the Kings of Ireland from 5000 BC to the eighth century AD and later. Tara can be translated as Queen. It is a popular girl’s Christian name. It had a small surgery and then further extensions over the next eighty or so years. Both the house and surgery were called Tieve Tara and the post for each was delivered in one batch. The surgery was and still is semi-detached from the house. The hugely enlarged surgery was renamed Tieve Tara Medical Centre in 2004 and the house renamed Hill House when I retired in 2005. I am pleased that the name lives on.

But where is the hill? There are two approaches to this property and both involve going up a slight incline. The private house is on Airedale Drive and a road serves it and six other properties. Airedale Drive starts with an incline and ends about 20-plus metres above the main road and the neighbouring Fryston village. The first section of road is concreted. The second section was a rough track with potholes. This was tarmacked in 2018. Before about 1981, the surgery was approached by an unmade track from the council estate and from what was one of the most deprived streets in Castleford – Park Dale.

My family translated Tieve Tara as the House on the Hill.

I am writing this book for the patients who have passed through Tieve Tara Surgery/Medical Centre since the early 1920s. It is also for those who have worked there and those who have been associated with the practice. It is a personal reflection and I apologise if I leave something or someone out. The book is also a celebration for me as on 1 November 1978 (just over forty years ago) Tieve Tara Surgery was started up again by me and my wife, Kathleen. My mother had retired in 1976 and the house and surgery were empty and unused.

I find writing therapeutic. All money that is raised from selling this book will go to the charities CAFOD (Catholic Agency for Overseas Development) and Children of Peace. Self-publishing is a marvellous thing, in my opinion, as it gives one freedom. I suspect strongly that not many people will be interested in the photo of my great-grandmother or the detailed description of the new surgery building. However, this is my way of making sure these people and things live on. Some of the public may be interested in how things were in general practice over the years and in learning about the tremendous team effort that is involved. The book gives a view of what goes on behind the scenes in general practice life. It is a history of general practice from a particular viewpoint.

I semi-self-published a book in 2012. It is called “The English Doctor”. Some of what I wrote in that book is repeated here from a different angle. This book can be obtained from Amazon in soft or hard copy or downloaded to a Kindle. The royalties from sales have been donated to the charities mentioned above. It is about my medical journey through being a medical student, house officer, research physiologist, GP in Cheltenham, GP trainer, Continuing Medical Education tutor, GP trainee course organiser, associate director of postgraduate GP education, and Primary Care Trust GP education advisor and appraisal lead.

This book is a comment on how a middle-class medical family living in a beautiful house and garden integrated with mainly working-class people attending the surgery next door.

I hope the thoughts, memories and anecdotes in this book capture what general practice was all about for my family living in Tieve Tara house as well as what those buildings meant for patients, friends, staff and others. The NHS might have been reorganised many times since 1948, but Tieve Tara Surgery/Medical Centre will soon have been caring for the patients of Airedale for 100 years.

This book is not just about a building. It is about health inequality; class; teamwork; loyalty; love; friendship; relationships; caring; curing; dying; teaching; joy and laughter; sadness and tears; the future of primary care.


Chapter 1 – The Building
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Tieve Tara in 1924

The single-storey extension on the left was a very small surgery. The houses on the left in the background were council houses in Park Dale. Park Dale was a beautiful street in those early years, and my father rented a house there until he could move in to Tieve Tara.

Tieve Tara house had five bedrooms, a bathroom, a kitchen, scullery area, a pantry, dining and sitting rooms and quite an extensive yard and garden. There were electric bell pushes in the dining room and sitting room that could be used to call a maid or housekeeper from the kitchen and scullery. There was no garage for a number of years and my father had to walk to a neighbour’s where his car was garaged. This was not a pleasant experience in the middle of the winter at 2 am.
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The double garage 2019

I believe the present garage was built by Bill Hirst shortly after my parents’ marriage. It is huge. In the 1950s and 1960s there was an electric heater on cold winter nights to prevent the car radiators freezing.

The main garage has two small storage rooms. The door to one can be seen on the left. When I was a lad this was a gang hut for me and my friends. A brick could be removed to create a spyhole to the outside. When I was given a car by my parents in 1963 (a Hillman Imp), there was enough room for me to park it between my parents’ cars in the big garage. Soon after that they had a third garage erected for my car. That garage was still there in 1978 when we moved in. My wife, Kath, and I were sometimes a daydreaming team. In the early days we started planning to convert the garage to a restaurant. We even worked out the menus.
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Tieve Tara 1978

This photo was taken the year Kath and I bought the house and surgery from my mother. My mother had the idea of having a veranda built. It was a very European thing in those days. This was a lovely place to be on a warm summer’s day. It faced the rose garden and front lawn. I am not sure when the first surgery extension was built. It had two consulting rooms, a waiting room and what was called the dispensary. Well before the NHS (1948), the doctors made up medications and ointments in this room. After the NHS was established, the room was used by the receptionist/typist and contained the patient records. It was also used to test urine etc.
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Aerial photo c 1981

This is a framed aerial photograph which we gave to Tieve Tara Surgery many years ago. You may have to use a magnifying glass to follow the next description. The photo shows the house and surgery (semi-detached on the left) just below the centre of the photo, with the veranda in front. The surgery had a flat roof, which was a great place to climb to when I was young. If one laid flat on one’s stomach, it was a fantastic hiding place. The last time I climbed up there was when I was about 35 years old.

The surgery was that size from the 1940s to when we had the first extension built in the 1980s.

In 1960 this article was published in the Yorkshire Post:

“ALDERMAN HAD TO WAIT IN RAIN – Doctors asked to review their surgery accommodation.

A Castleford Alderman had to wait in a 60-strong queue outside a Castleford doctor’s surgery in the rain for nearly an hour because of extremely inadequate surgery accommodation, it was alleged at the West Riding Health Executive Council at Wakefield yesterday.”

At that time, the three partners (my parents and Dr. A. B. C. Smith) had about 10,000 patients.

Soon afterwards, the Pontefract and Castleford Express had the headline:

“EXTRA SURGERY ACCOMMODATION NOT NEEDED AT AIREDALE”

The Executive Council was on the partners’ side because it was an isolated occurrence in an influenza epidemic.

Of course it was too small! So it was OK to queue up in the rain with flu!

It is worth pointing out that in 2019 there is a nationwide problem of patients having great difficulty in getting an appointment with a GP. Patients have started arriving at the surgery at 7 am (and in all weathers) to wait outside until the gate and front door are opened a little later on. The queuing outside continues.

The land alongside the left perimeter fence was used to build the first and second surgery extensions. A single garage that was for my car (mentioned above) can be seen to the left of the large double garage, top centre. There is a fence behind those garages extending to join the end of the left perimeter fence. Next door to that fence is a huge garden of a council house rented by Martin and Maud Raftery. Maud’s parents, Mr. and Mrs. Bruin, lived there when I was a child and they kept ducks behind that fence. The house to the left of the Raftery’s was that of the Wards. Frank Ward was a childhood friend. His brother was called Harold and his mother Muriel. I think his father had a built-up shoe because of a club foot. Muriel used to come out every late afternoon and call “Harold” in a very loud voice to get him to come in for his tea.

A rough road can be seen top right and this is Airedale Drive. In the early 1980s there were six houses, five of which were originally built for senior people working at Fryston Colliery. These were the manager, the bookkeeper, the doctor and two under-managers. Next door to the right of our big garage, a new bungalow was built for Edgar Williams when he retired as a local pit manager.

At the top end of the left perimeter fence there is a large green gate that opens on to the track that leads from Park Dale to the surgery entrance. There was some room to park at the surgery, but the track was full of potholes.

I decided to write round to people to ask for contributions to surface the “back track”. Below is one of the letters I received:
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Letter from Henry Moore

The idea of the fund was one of my many crackers ideas and, in the end, we paid to get it surfaced.
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Surgery approach before surfacing (view from surgery)
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Surgery approach after surfacing (view towards surgery)

In the early 1980s, the then practice manager, my wife, Kathleen, noticed that the cost rent scheme for GP practices for new building projects had new funds which were available. She applied and we had an extension built in our garden. This was the best financial deal imaginable for me and Kath. We had bought the house and surgery from my mother. I and my new partner, John Lee, with a loan from the cost rent scheme, bought the end of our garden for the same amount as we had paid my mother. In effect Kath and I paid no capital for the house and surgery. The cost rent scheme allowed a rent to be calculated that usually was the same as the interest on the cost of the new extension. A few years later we had a second extension and finally in 2004 there was a huge refurbishment and extension towards Park Dale. The latter involved a loan approaching £2 million. I cannot find any photographs of the first two extensions. However, the photograph below from my garden is of the first and second extensions in what was our garden next to the left perimeter fence as mentioned above. The conservatory on the right replaced the veranda.
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Earlier extensions
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The official opening of the second extension by Sir Jack Smart, Leader, Wakefield Council (left) and Bill Hopwood, Chief Executive, Wakefield Health Authority (right). I am in the middle.

I made a video of the building progress of the huge 2004 extension which is on YouTube. To view, copy this onto a browser: https://youtu.be/3Cgp3fPxDiU It shows the inside of the second extension of the surgery and how cramped we were. It also shows the two portacabins we had before this extension was completed. One was for the practice development manager, Celia, and the other was the practice library and a sitting room. I am sure we were breaking the Factory Act by having staff working in such conditions. I shared my consulting room with our trainee for about a year. I first shared with Sarah Bodey. She was expressing breast milk for her first baby at that time (in private!). Then I shared with Deborah Hewitt.

In the middle of the video I show the opening ceremony for the new College Lane surgery refurbishment and development at Ackworth, Pontefract. Ackworth is about 6 miles away. I had close colleagues there (the main one being Liz Moulton). The Ackworth surgery was built to plans made by the same architect as ours (Spawforths, near Wakefield). It has a beautiful glass entrance and foyer close to the street. That would have lasted a week in Airedale. We had significant vandalism at the start of the building works. A dumper truck was burned out (costing £50,000) and the fencing pulled down (by children). We had to employ an on-site security firm every night for the rest of the work. We had a surrounding high metal fence built. One can see on the video children aged about twelve vandalising the perimeter. One of the neighbours of the practice reported this and someone from Wakefield and District Housing visited the parents and threatened eviction if this behaviour continued. It stopped immediately.

The 2004 building is very large and its size difficult to show using photographs. A patient using the surgery might only see reception, a waiting room and a consulting room and nothing else. I want to show what facilities and rooms there are in a modern GP practice. There is very much more to the 2004 building that patients have never seen. I will now describe Tieve Tara Medical Centre in detail using photographs I have recently taken.
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Aerial view February 2019. Thanks to Google Earth for this image.

The yellow ellipse marks Hill House. The blue ellipse is the car park. The purple line shows the extent of the building.
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View from Park Dale 2019
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Park Dale 2019 with new eco houses

Most of the Park Dale area was demolished and replaced by modern eco-houses shown above. The council decided to name a street after my family. Kath and I were very proud of this.
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Kath and me at Sloan Place

Kath and I were invited to the official opening of this new development. The main guest was Paul Hudson, a meteorologist who presents the weather forecast for the BBC’s Look North. I had to say a few words after him. There were some students present from the Airedale Academy. During my speech one of the girls started to faint and had to be taken outside by a nurse. Paul Hudson told me she fainted because my speech was so boring! I pointed out that faints take time to build up and that it was a reaction to what he said.
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Paul Hudson

At the top of the aerial view, one can see Tieve Tara house with the white-painted conservatory projecting to the right. The red-tiled Tieve Tara house (renamed Hill House after I retired) is semi-detached from the grey tiled refurbished building that was the first extension. This part runs (to the right) close to and parallel to the fence of the next-door bungalow, Oratova, which also has a white framed conservatory projecting from its rear. At the left end of that extension is a long corridor built on the “back track” (the original approach to the surgery). This corridor connects to the main building. The main building has a huge car park. The front of the main building is shown in the view from Park Dale above.

There is an integral chemist, originally Lloyds, which is now owned by another company. The pharmacy pays rent to the surgery. There is also a broad U-shaped opening in the middle of the building. The neighbours behind the clinic always had access to Park Dale and have access now through that connection. They have keys to enable them to get out when the surgery is closed. A look at the video will give you a better picture of this.

One excellent feature of the new build is the large car park. It has capacity for all those visiting the clinic and pharmacy as well as an area for staff-only parking. Meetings of other organisations can be held there.

***

I will now take you on a photographic tour of the inside of the surgery/clinic. Walking through the front door of the main entrance, reception is on the left after a corridor that leads to five consulting rooms. Next to reception is the main waiting room.
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The main entrance

Reception is found immediately after entering the building.
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Reception

The doors to the right of reception lead to the main waiting room.



[image: images]




The waiting room

The door at the end of the waiting room on the left leads to the long corridor.
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The long corridor.

This corridor leads to a second ground floor waiting room.
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Second waiting room leading to second extension

The door from there leads into what were the two extensions in my garden. These were refurbished in the new build.
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Corridor in second refurbished extension leading to Education Suite

There are numerous rooms in this section of the surgery. Some house district nurses, others health visitors and another staff from the Clinical Commissioning Group’s Vanguard workers. A fee is paid to the clinic for use of these rooms. This was so in early 2019, but most of these rooms are now empty in July 2019. It is intended to rent them out again.

The door two-thirds of the way down this corridor is the entrance to The Sloan Education Suite.
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Education suite door

Before I retired, I was allowed to manage the space after this door, but it was not until my leaving event that it was revealed what the area was to be called. I was absolutely thrilled. GP education was the love of my professional life. There are two small meeting rooms, a kitchen, a lavatory, a door to the outside and at the end of that section a large room that can be used as a board room as well as for presentations. I use that room regularly for meetings of a group of retired GPs and locums.
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Pickles Board room door
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Pickles Board/Training room

William Pickles (1885–1968) was a general practitioner who was the first president of the Royal College of General Practitioners in 1953.

Opposite reception is a lift and stairs leading to two more floors.



[image: images]




Stairs and lift to first and small second floor

Patients can use the lift to access the first floor only, as the top floor area is for administration and a common room.

There is a third small waiting area for the patients at the top of the stairs to the first floor. The nurses and healthcare assistants work on the first floor and one of the partners had a room there in my time. There are also four consulting rooms which can be used for outside healthcare and other workers.
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Stairs and lift leading back to first floor

At the top of the stairs, on the second floor is the practice manager’s office and another room for administration.

Stairs and a lift for staff lead down to a couple of rooms and a common room. One room is for the secretary and the other for the administrator of prescriptions. The regulations stipulated that we had to have a lift for disabled staff. We were planning a Stannah Stairlift. After a building inspection, we were told that we were not allowed to have such a lift because of health and safety issues. To meet the regulations, we had to spend £10,000 on the lift which is on the right. I had some evil thoughts about that lift. The evil thought of mine was that I was going to break a receptionist’s leg so that the expenditure was worthwhile. The sad thing was that after that bad thought, Carolyn Cranton broke her ankle and had to use that lift. Thank you, Carolyn. It was all worthwhile after all.

The common room at the end of the building is entered after the two rooms described above.
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Common room showing library
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Common room showing kitchen area

To the left of the kitchen area is a door leading to two lavatories. There is a fire exit door on the right with metal steps leading to the car park outside. This door has mainly been used for Lynn to get outside to have a fag. The common room is a great luxury where one can escape and relax for a short time.

The above tour of the new medical centre requires some concentration to visualise it.

Tieve Tara Medical Centre was officially opened jointly by Yvette Cooper MP and Maureen Wood. (See photos and explanation in the chapter on cleaners.)

***

The rooms of the old surgery were used for all sorts of things by my parents and me. The waiting room was used for my birthday parties. In 1951 my sixth birthday was held there. My mother had seen an advert for Harry Corbett and Sooty and hired them. The only photo I have of the old waiting room is the one of Sooty. The photo was taken by Jack Hulme who became a famous photographer (see chapter on patients).
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Harry Corbett and Sooty. Photo by Jack Hulme.

In 2018 I was asked to write blogs for NHS England and the National Association of Primary Care (NAPC). This was part of the celebration of the seventieth anniversary of the foundation of the NHS. The NAPC asked if I had any photos and I sent them this one. They were over the moon as it was Sooty’s seventieth birthday that year too. The photo was put on their website.

My twenty-first birthday party was also held in the waiting room. Steve Shalet (mentioned in the introduction) came. My parents had a few friends round and they were in the sitting room. Steve mistakenly went into that room and asked, “Have you any of the hard stuff?” I think I was only allowed cider in the waiting room party. Kath was also at that party.

My longest standing good friend is George Goodenough. My mother organised dancing lessons for us in the old waiting room. I hated these lessons. I think George did as well.
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HENRY MOORE, 0Je.cH. HOGLANDS,

Tolghons MUCH HADHAM 2568 PERRY GREEN,
(870 azese) MUCH HADHAM,
HERTS.

16th April 1980

Dear Dr.Sloan,

Thank you for your letter of
22nd February which I got some time
ago, - I was abroad when it arrived
or I would have answered sooner.

I am happy to send you a cheque
for £10 to help you with your project.

Yours sincerely,

iowsg Lle=ne.
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