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INTRODUCTION





Three volumes preceded this: the Biteback Dictionaries of Humorous Political Quotations, of Humorous Sporting Quotations and of Humorous Literary Quotations.


And now to Business.


My hope is that this is a book that both inspires and amuses. Within these laughter-laden pages you’ll find, from Accountancy to Youth, hundreds of quotations, jokes, one-liners, epigrams, aphorisms, and adages. And advice. It’s a book designed for close study, for light browsing and for, perhaps, providing the building blocks for first-class speech writing. I certainly hope that many of you dipping into this collection are doing so seeking a few ‘well-chosen words’ for a business speech. If so, you’ve come to the right book. So here’s how to turn a seemingly innocent book of business quotations into an amusing, effective and thought-provoking speech machine.


SPEECH WRITING FOR BEGINNERS: YOUR QUESTIONS ANSWERED


For example: How important, actually, is a good speech?


Jenkin Lloyd Jones, the American newspaper publisher, pointed out that ‘A speech is a solemn responsibility. The man who makes a bad thirty-minute speech to two hundred people wastes only a half-hour of his own time. But he wastes 100 hours of the audience’s time – more than four days – which should be a hanging offense.’


So no pressure there, then.


Next question: What should I expect from an audience?


Well, according to the American Vice-President Alben W. Barkley: ‘The best audience is intelligent, well-educated and a little drunk.’


And, drunk or sober, how should I treat them?


‘The great orator always shows a dash of contempt for the opinions of his audience,’ said the American humorist Elbert Hubbard.


But how should I write the speech?


Firstly, think of a speech as a building. As well as a strong structure to hold it all together, you’ll need a wealth of top-grade materials. Those materials? Jokes, quotes, anecdotes, statistics, facts and figures, personal stories and, of course, buckets of Aristotelian rhetorical devices. (More of those later. Much later. Certainly not in this volume!) And don’t forget that it’s OK to steal some of the materials. Within limits. As the English humorous writer Sally Poplin observed: ‘All work and no plagiarism makes a dull speech.’


So how long should my speech be?


The English comic, Jerry Dennis provided this advice for speakers: ‘If you don’t know what to talk about, talk about three minutes.’


While the American comedian George Burns added, ‘The secret of a good speech is to have a good beginning and a good ending and to keep the two as close together as possible.’


Muriel, the wife of American Vice-President Hubert Humphrey, offered this advice to her husband: ‘Hubert, a speech does not need to be eternal to be immortal.’


Which reminds me of a remark from Senator Barry Goldwater on the subject of Hubert Humphrey and his speaking style: ‘He talks so fast that listening to him is like trying to read Playboy magazine with your wife turning over the pages.’


OK, I’m ready. So how should I start the speech?


It’s important to grab the audience’s attention right from the top, perhaps with a startling statistic. Or try a joke. The intro should make the audience like you, and people like people who make them laugh.


So what sort of joke?


An apology for absence, for example, or a reference to the weather or to the meal you may have all just consumed.


A reference to the meal?


Right. Like this from the British politician David Mellor:


‘I was just thinking, what a remarkable coincidence. Six hundred people eating here tonight – and we all ordered the same thing!’


A popular comedy device is to look up the day’s date on Google as an inspiration for a joke.


For example?


This from DJ Kenny Everett: ‘I see from my diary that it’s 16 December. On this day ten years ago in Liverpool, a Chinese restaurant for dieters opened. They served all you could eat for 50p. Trouble is, they only gave you one chopstick!’


So, how long will it take me to write the speech?


It depends. Take this advice from the American President Woodrow Wilson: ‘If I am to speak for ten minutes, I need a week for preparation; if fifteen minutes, three days; if half an hour, two days; if an hour, I am ready now.’


The American novelist Mark Twain added: ‘It usually takes me more than three weeks to prepare a good impromptu speech.’


Anything else?


Yes. Read it out loud when you’re writing it. And keep sentences short. Like this.


Speak like people – that means you – talk. Stay conversational.


So what if I’m invited to make an off-the cuff speech?


If it’s at all possible, prepare! As the English wit Frederick Oliver said, ‘Spontaneous speeches are seldom worth the paper they are not written on.’


Listen to the playwright George Bernard Shaw: ‘I am the most spontaneous speaker in the world because every word, every gesture, and every retort has been carefully rehearsed.’


As President Richard Nixon said once in New York City: ‘A good off-the-cuff, informal speech takes more preparation than a formal speech…’


So the advice is, steer clear of off-the-cuff unless you’re fully prepared.


And in conclusion?


The British Conservative Lord Mancroft once said, ‘A speech is like a love affair. Any fool can start it, but to end it requires considerable skill.’


The conclusion is important. You need to leave your audience informed and entertained and with something to think about.


Any final thoughts?


Certainly. In public speaking, as in other fields of endeavour, the support of a top team – sharing the dream – is essential. I’ve been lucky enough to benefit from just such a first-class crew here at Biteback Publishing. Under widely respected team captain Iain Dale, I’ve been lucky enough to have on board Sam Carter, Hollie Teague, Namkwan Cho and Olivia Beattie.


I’d like to speak up for them all!
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#ACCOUNTANCY




When you make the mistake of adding the date to the right side of the accounting statement, you must add it to the left side too.


Accountant’s maxim


An accountant is a man hired to explain that you didn’t make the money you did.


Anon.


An accountant is someone who tells you what to do with your money after you’ve done something else with it.


Anon.


I have no use for bodyguards, but I have a very special use for two highly trained certified public accountants.


Elvis Presley


An accountant is someone who solves a problem you didn’t know you had in a way you don’t understand.


Anon.


Our chief accountant is shy and retiring. He’s half a million dollars shy, and that’s why he’s retiring.


Anon.


Never ask of money spent


Where the spender thinks it went.


Nobody was ever meant


To remember or invent


What he did with every cent.


Robert Frost, The Hardship of Accounting (1936)


My accountant called me. He said, ‘I’ve got some terrible news for you. Last year was the best you’ve ever had.’


Max Kauffmann, American comedian


Companies run by engineers don’t make any money, but companies run by accountants don’t make anything at all.


Peter Krueger


If you are truly serious about preparing your child for the future, don’t teach him to subtract – teach him to deduct.


Fran Lebowitz, New York columnist


There’s no business like show business, but there are several businesses like accounting.


David Letterman, American television host


From Top Ten Things You Don’t Want to Hear from your Accountant




• I’ll gladly waive my fee for a night with your wife.


• Do you have any dedemptions or exuptions or whatever?


• Screw the computer – I do all my work on an Etch-A-Sketch.


• You can’t claim yourself as your own spouse.





David Letterman, American television host


From Top Ten Reasons I Love Being an Accountant




• CPA training ensures I’m cool in high-pressure situations, like calculating the tip at Applebee’s.


• While other poor losers go off to work in jeans and sneakers, I get to wear a suit.


• You haven’t lived until you’ve filled out form 3277.


• What can I say – I’m an adrenaline junkie.


• Women don’t expect much in the bedroom.





David Letterman, American television host


Our Accounting Department is the office that has the little red box on the wall saying, ‘In case of emergency, please break glass.’ And inside are two tickets to Brazil.


Robert Orben, American comedy writer


I’ve got an absolutely brilliant accountant. They’ve just named a loophole after him.


Sally Poplin, British humorous writer


… in your report here, it says that you are an extremely dull person. Our experts describe you as an appallingly dull fellow, unimaginative, timid, spineless, easily dominated, no sense of humour, tedious company and irrepressibly drab and awful. And whereas in most professions these would be considered drawbacks, in accountancy they are a positive boon.


Monty Python, And Now for Something Completely Different (1971)


See also #FINANCE





#ADVERTISING




Advertisements contain the only truths to be relied on in a newspaper.


Thomas Jefferson, Founding Father and President of the United States, 1801–09


Advertising has annihilated the power of the most powerful adjectives.


Paul Valéry, French novelist and playwright


Advertising is what you do when you can’t go to see somebody. That’s all it is.


Fairfax Cone, veteran ad man


Few people at the beginning of the nineteenth century needed an ad man to tell them what they wanted.


John Kenneth Galbraith, Canadian economist


The spider looks for a merchant who doesn’t advertise so he can spin a web across his door and lead a life of undisturbed peace.


Mark Twain, American author


Nothing except the mint can make money without advertising.


Thomas B. Macaulay, English author and historian


Advertising is a racket … its constructive contribution to humanity is exactly minus zero.


F. Scott Fitzgerald, American author


Advertising is a valuable economic factor because it’s the cheapest way of selling goods, especially if the goods are worthless.


Sinclair Lewis, American novelist and playwright


Advertising agency: 85 per cent confusion and 15 per cent commission.


Fred Allen, American comedian


The codfish lays ten thousand eggs,


The homely hen lays one.


The codfish never cackles


To tell you what she’s done.


And so we scorn the codfish,


While the humble hen we prize,


Which only goes to show you


That it pays to advertise.


Anon., It Pays to Advertise


When the client moans and sighs


Make his logo twice the size.


If he still should prove refractory,


Show a picture of his factory.


Only in the gravest cases


Should you show the clients’ faces.


Anon.


The number of agency people required to shoot a commercial on location is in direct proportion to the mean temperature of the location.


Anon.


In general, my children refused to eat anything that hadn’t danced on TV.


Erma Bombeck, American humorist


When a man throws an empty cigarette package from an automobile, he is liable to a fine of $50. When a man throws a billboard across a view, he is richly rewarded.


Pat Brown, Governor of California 1959–67


The very first law in advertising is to avoid the concrete promise and cultivate the delightfully vague.


Bill Cosby, American comedian and actor


The longest word in the English language is the one following the phrase: ‘And now a word from our sponsor.’


Hal Eaton, Reader’s Digest (1949)


Everybody sat around thinking about Panasonic, the Japanese electronics account. Finally I decided, what the hell, I’ll throw a line to loosen them up … ‘The headline is, the headline is: From Those Wonderful Folks Who Gave You Pearl Harbor.’ Complete silence …


Jerry Della Femina, From Those Wonderful Folks Who Gave You Pearl Harbor (1970)


Advertising – a judicious mixture of flattery and threats.


Northrop Frye, Canadian literary critic


Advertising is salesmanship mass produced.


Morris Hite, legendary American ad man


Doing business without advertising is like winking at a girl in the dark: you know what you are doing, but nobody else does.


Edgar Watson Howe, American writer


I do not read advertisements. I would spend all my time wanting things.


Franz Kafka, novelist


Advertising may be described as the science of arresting the human intelligence long enough to get money from it.


Stephen Leacock, Canadian humorist


Is it not clear that a product which must spend fortunes advertising, drawing attention to itself, is probably not one we need.


David Mamet, American playwright


I have … had a disturbing dream in which I break through a cave wall near Nag Hammadi and discover urns full of ancient Coptic scrolls. As I unfurl the first scroll, a subscription card to some Gnostic exercise magazine flutters out.


Colin McEnroe, American columnist and radio host


I saw a TV commercial that said, ‘Kiss your haemorrhoids goodbye.’


Not even if I could.


John Mendoza, American stand-up comedian


I think that I shall never see


A billboard lovely as a tree.


Indeed, unless the billboards fall


I’ll never see a tree at all.


Ogden Nash, ‘Song of the Open Road’ (1933)


In the ad biz, sincerity is a commodity bought and paid for like everything else.


Newsweek (1967)


Advertising is the rattling of a stick inside a swill bucket.


George Orwell, English writer


Advertising that uses superlatives isn’t.


Harry Pesin, Sayings to Run an Advertising Agency By (1966)


Fie on clients who cannot leave copy alone and fie on copywriters who can.


Harry Pesin


I found something fascinating in the small ads today: FOR SALE Two single beds and a worn carpet.


Sally Poplin, British humorous writer


We’ve upped our standards!


Now up yours!


Radio station jingle (1998)


Creative people are like a wet towel. You wring them out and pick up another one.


Charles Revson, American cosmetics magnate


If advertisers spent the same amount of money improving their products as they do on advertising them, they wouldn’t have to advertise them.


Will Rogers, American humorist


With the supermarket as our temple and the singing commercial as our litany, are we likely to fire the world with an irresistible vision of America’s exalted purpose and inspiring way of life?


Adlai Stevenson, American politician


IF IT’S IN STOCK, WE HAVE IT!


Sign outside General Store, Iowa


Early to bed, early to rise, work like hell, and advertise.


Ted Turner, American broadcasting magnate


Pretend you’re in a perfume advert by saying words that bear no relevance to each other while riding a diamanté stallion up your own arse.


Twitter, 2012


The only reason I made a commercial for American Express was to pay for my American Express bill.


Peter Ustinov, English actor and writer


See also #MARKETING, #SLOGANS





#ADVICE




Aim low, reach your goals, and avoid disappointment.


Scott Adams, American cartoonist and creator of Dilbert


There is nothing we receive with so much reluctance as advice.


Joseph Addison, English writer


Never put off until tomorrow what you can avoid altogether.


Anon.


If everything seems to be coming your way, you’re probably in the wrong lane.


Anon.


Advice: the suggestions you give someone else which you hope will work to your benefit.


Ambrose Bierce, The Devil’s Dictionary (1911)


I owe my success to having listened respectfully to the very best advice and then going away and doing the exact opposite.


G. K. Chesterton, English writer


In those days he was wiser than he is now; he used to frequently take my advice.


Winston Churchill, British statesman and orator


It’s never too late to be what you might have been.


George Eliot, English novelist


Start off every day with a smile and get it over with.


W. C. Fields, American actor and comedian


The best advice I’ve ever received is ‘No one else knows what they’re doing either.’


Ricky Gervais, English comedian


When you counsel someone, you should appear to be reminding him of something he had forgotten, not of the light he was unable to see.


Baltasar Gracián, Spanish philosopher


A never failing way to get rid of a fellow is to tell him something for his own good.


Kin Hubbard, American cartoonist


Of the few innocent pleasures left to men past middle life, the jamming of common sense down the throats of fools is perhaps the keenest.


T. H. Huxley, English biologist


Advice is what we ask for when we already know the answer but wish we didn’t.


Erica Jong, American novelist


Never pick up someone else’s ringing telephone.


Mark McCormack, founder and chairman of IMG


Most of us would rather risk a catastrophe than read the instructions.


Mignon McLaughlin, American journalist


Fourteen Things You Really Ought to Know by Now:




1. When a person with experience meets a person with money, the person with experience will get the money. And the person with the money will get the experience.


2. If you can smile when things go wrong, you have someone in mind to blame.


3. The facts, although interesting, are irrelevant.


4. Anything worth fighting for is worth fighting dirty for.


5. Friends may come and friends may go, but enemies accumulate.


6. If you think there is good in everybody, you haven’t met everybody.


7. There is always one more imbecile than you counted on.


8. Money isn’t everything. In fact, most of the time it isn’t even enough.


9. If you work hard eight hours a day, you can become the boss and work sixteen hours a day.


10. A big shot is a little shot who kept shooting.


11. Artificial Intelligence is no match for Natural Stupidity.


12. If at first you don’t succeed – try management.


13. Never underestimate the power of very stupid people in large groups.


14. Go the extra mile – It makes your boss look like an incompetent slacker.





Sally Poplin, British humorous writer


We are so happy to advise others that occasionally we even do it in their interest.


Jules Renard, French author


Speak softly and carry a big stick; you will go far.


Theodore Roosevelt, President of the United States 1901–09


Never invest in anything that eats or needs repairing.


Billy Rose, American showman and impresario


No one wants advice, only corroboration.


John Steinbeck, American novelist


The art of advice is to make the recipient believe he thought of it himself.


Frank Tyger, American cartoonist and columnist


There is no human problem which could not be solved if people would simply do as I advise.


Gore Vidal, American writer and political commentator


See also #APHORISMS, #CONSULTANTS, #WORDS OF WISDOM








#AMBITION




I Want It All – And I Want It Delivered!


Anon.


[John Patten MP] … is so ambitious that he squeaks when he walks, and cannot manage to smile at any colleague inferior in rank in case he compromises himself in some way.


Alan Clark, British politician


Never keep up with the Joneses. Drag them down to your level; it’s cheaper.


Quentin Crisp, English writer and raconteur


Less than perfect financial circumstances are the keenest spur to further endeavour.


Joe Davis, British sportsman


I want to be what I was when I wanted to be what I am now.


Jerry Dennis, British comedian


Ambition is most aroused by the trumpet-clang of another’s fame.


Baltasar Gracián, Spanish philosopher


What is my loftiest ambition? I’ve always wanted to throw an egg into an electric fan.


Oliver Herford, American artist and writer


Nothing is so commonplace as to wish to be remarkable.


Oliver Wendell Holmes, American physician and poet


Every morning I get up and look through the Forbes list of the Richest People in America. And if I’m not there, I go to work.


Robert Orben, American comedy writer


People say follow your dreams.


So I went back to sleep.


Pinterest, 2013


I always wanted to be somebody; but I should have been more specific.


Lily Tomlin, American comedian


Ambition is the last refuge of the failure.


Oscar Wilde, Phrases and Philosophies for the Use of the Young (1894)


I intend to live forever. So far, so good.


Steven Wright, American comedian


We’re supposed to be perfect our first day on the job, and then show constant improvement.


Ed Vargo, baseball umpire


The only way to accept an insult is to ignore it. If you can’t ignore it, top it. If you can’t top it, laugh at it. If you can’t laugh at it, it’s probably deserved.


Joseph Russell Lynes, Jr, American author and editor


See also #GOALS








#APHORISMS




Today is the first day of the rest of your life, but so was yesterday, and look how that turned out…


Facebook, 2010


It ain’t bragging if you can do it!


Babe Ruth, American baseball player


Always forgive your enemies. Nothing annoys them more.


Oscar Wilde, Irish playwright


Failure is not an option – it comes bundled with the software.


Anon.


A picture is worth 1,000 words, but it uses up 3,000 times more memory.


Anon.


Eagles soar, but weasels don’t get sucked into jet engines.


Anon.


Music hath charms to soothe the savage beast – but I’d try a revolver first.


Josh Billings, American wit


See also #WORDS OF WISDOM
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#BANKRUPTCY




Capitalism without bankruptcy is like Christianity without hell.


Frank Borman, NASA astronaut


He certainly had a lot of nerve. He took a taxi to the bankruptcy court, and invited the driver in as a creditor!


Jerry Dennis, British comedian


My friend was facing bankruptcy. In his despair, he turned to the Bible for consolation – and opened it at Chapter 11.


Max Kauffmann, American comedian


See also #BORROWING AND LENDING, #DEBT





#BANKS AND BANKING




I had a hard time at the bank today. I tried to take out a loan but they turned me down. Apparently they won’t accept the voices in my head as references.


Steve Altman, American comedian


A banker is a man who lends you an umbrella when the weather is fair, and takes it away from you when it rains.


Anon.


… [Bankers] all observe one rule which woe betides the banker who fails to heed it,


Which is you must never lend any money to anybody unless they don’t need it.


Ogden Nash, ‘Bankers are Just Like Anybody Else, except Richer’ (1938)


A lot of people will also urge you to put some money in a bank, and in fact within reason – this is very good advice. But don’t go overboard. Remember, what you are doing is giving your money to somebody else to hold on to, and I think that it is worth keeping in mind that the businessmen who run banks are so worried about holding on to things that they put little chains on all their pens. Miss Piggy, Miss Piggy’s Guide to Life (As Told to Henry Beard) (1981)


 


There have been three great inventions since the beginning of time: fire, the wheel and central banking.


Will Rogers, American humorist


If you owe the bank $100, that’s your problem. If you owe the bank $100 million, that’s the bank’s problem.


J. Paul Getty, American industrialist


A bank is a financial institution from which you can borrow money as long as you can provide sufficient evidence to show you don’t need it.


Sally Poplin, British humorous writer


It is easier to rob by setting up a bank than by holding up a bank clerk.


Bertolt Brecht, German poet and playwright


I don’t trust banks to get their figures right. If bankers can count, why do they always have six windows and two cashiers?


Anon.


Over a long weekend, I could teach my dog to be an investment banker.


Herbert A. Allen, American businessman and stockbroker


Banking may well be a career from which no man really recovers.


John Kenneth Galbraith, Canadian economist


Gentlemen, you are as fine a group of men as ever foreclosed a mortgage on a widow. I’m glad to be among you shylocks.


Will Rogers, American humorist


See also #FINANCE





#BIG BUSINESS AND CORPORATIONS




Coca-Cola Co. discovered that it had inadvertently bought Columbia Pictures Inc. Company executives had thought they were buying Columbia, the Central America country. Coca-Cola is asking the movie company for its deposit back.


Off The Wall Street Journal (1982)


IBM is making top corporate positions hereditary. The sweeping change is designed to take advantage of new estate tax laws and stimulate child production among the right people.


Off The Wall Street Journal (1982)


The meek may inherit the earth – but not its mineral rights.


J. Paul Getty, American industrialist


If the government was as afraid of disturbing the consumer as it is of disturbing business, this would be some democracy.


Kin Hubbard, American cartoonist


If you believe that ten guys in pin-striped suits are back in kindergarten class playing with building blocks, you will get a rough picture of what life in a corporation is like.


Lee Iacocca, American businessman


Whenever you’re sitting across from some important person, always picture him sitting there in a suit of long red underwear. That’s the way I always operated in business.


Joseph P. Kennedy II, American politician


Nothing is illegal if a hundred businessmen decide to do it, and that’s true anywhere in the world.


Andrew Young, American diplomat


Corporation: an ingenious device for obtaining individual profit without individual responsibility.


Ambrose Bierce, The Devil’s Dictionary (1911)


A corporation cannot blush.


Howell Walsh, American lawyer


Too many people are on boards because they want to have nice-looking visiting cards.


Utz Felcht, German businessman


There is nothing more short-term than a sixty-year-old CEO holding a fistful of share options.


Gary Hamel, American businessman and writer


In a company of 2,500 people, there are 2,500 egos running around, each with his or her view of reality.


Mark McCormack, American founder and chairman of IMG


I come from an environment where, if you see a snake, you kill it. At General Motors, if you see a snake, the first thing you do is hire a consultant on snakes.


H. Ross Perot, American entrepreneur and politician


I believe in God, family and McDonald’s. And, in the office, that order is reversed.


Ray Kroc, founder of the Ronald McDonald Foundation


If you’re not scared, you’re too stupid to work here.


Lee Iacocca, American businessman


Synergy, the most screwball buzzword of the past decade.


Harold S. Geneen, The Synergy Myth (1997)


Lethargy bordering on sloth remains the cornerstone of our investment style.


Warren Buffett, American entrepreneur and financier


[Gallup:] A for-profit think tank…


Jim Clifton, CEO of Gallup


In the insurance business there is no statute of limitations on stupidity.


Warren Buffett, American entrepreneur and financier


We don’t care. We don’t have to. We’re the phone company.


Ernestine the phone operator, Laugh-In





#BORROWING AND LENDING




The human species, according to the best theory I can form of it, is composed of two distinct races, the men who borrow and the men who lend.







OEBPS/9781849547284_cover_epub.jpg
My

HUMOROUS

[[AAY

QUOTATIONS

AR






OEBPS/iii_online.jpg
A

HUMOROUS

[IRIAIAY

QUOTATIONS

MMM

,,,,,,,,,,,,,,,,,,,





