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          “General health condition: Good and unaffected. Appropriate formal and emotional contact. Responds adequately to questions and does not change the subject. Patient makes eye contact and seems to have insight about disease. Positive sign that patient seeks help.” 

         I listen to what he’s saying. Write down the sentences with different keywords in the medical records. Sometimes I revise a sentence, sometimes I remove a repetition. I'm just doing my job. As a medical secretary at the hospital, I constantly hear his voice, his breaths. Imagine what he’s thinking about. I notice his peculiarities, the particular words he uses, sentences that he repeats several times. A way of being. An individual. From time to time, I hear him chewing gum or swallowing. I hear him catch his breath, breathe in and out, and make small pauses to think. Not for long, not like other people do. I have learned his patterns now. Learned to understand exactly what he’s doing and what it means. The silence means that he is re-reading a memo. If a word is prolonged at the end, it means he’s in the middle of a thought.

         I’d say I’m very close to him through my work. If I turn up the volume in my headphones, which I automatically do when I’m working with his dictations, I feel like he’s extremely close. I hear everything. And deep down, I think he knows it. That I am really close to him. Close.

         He has a deep voice. A low vocal range. Not harsh, but friendly, confident and doubtless. He speaks quickly, and sometimes the words latch onto each other. Each word he utters is clearly marked with his confidence, which integrates seamlessly with his vocabulary.

         Of course, it doesn’t make sense to claim that I really know him, because I don’t. Not at all. I know very little about the person behind the confident and professional façade he puts up at work – the doctor. I know his name, his profession and how he interacts with his colleagues. Aside from that, I can only trust what my colleagues and I glimpse during lunch and coffee breaks.

         All in all, he is a complete stranger to me, and so am I to him.

         But that voice. His voice brings us together. I can observe, absorb, notice and understand even the tiniest sounds of his voice. In those moments, we have a bond. But other than that – very distant. Have I ever talked to him? We have nodded hi to each other a few times, maybe a handful. Nothing more than that. He was the only one who didn’t introduce himself when I was new at the clinic. But he is not much of a greeter with anyone. At least, that’s what I tell myself to justify his behavior, which is alluring to me in a way.

         “Plans… Hm…”

         He’s thinking. The sounds he makes. It sparks my curiosity. I instantly imagine them in another context. Inappropriate. The sounds. His breaths. His lips. What would his kiss taste like?

         “The patient will be placed on a waiting list, and a return visit is scheduled in three months.”

         A lot of people talk about his confidence. A self-assured behavior, an attitude that oozes authority. He knows it as well as anyone. And he has his title. Nobody can take that away from him. And nobody can take away the fact that he does his job with utmost elegance. I admire him. Look up to his knowledge, wisdom and confidence. He doesn’t think twice or ask for advice like the others. Because he just knows. 

         And he knows without hesitation.

         Some think, perhaps rightly so, that his behavior is a bit uncomfortable. That he completely lacks humbleness. But does confidence in yourself and your work automatically mean you can't be timid and humble, too? Again, I justify his behavior.
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