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    PREFACE





    As approximately 95% of users of search engines stop their search on the first page presented, this page is (mostly) a mix of the completely standardized page (the same everybody who types a keyword receives) with a bit of personalization. Similar behavior takes place on social media, which is more loop-centered. It generates an ego-echo system that, in order to satisfy consumers, returns them to what they want, creating a semi-autistic process, in which new knowledge is not necessarily added, and presented under request, resulting in an unstructured learning process. This speech is a list of concerns and suggestions to improve this internet ecosystem, to contribute to the improvement of this valuable group of service providers.


  




  

    1. THE DEVELOPMENT OF HUMANKIND KNOWLEDGE




    In the last thousand years, the development of knowledge passed through different journeys and methods. Since the beginning, families, and tribes kept their knowledge in their minds and transmitted it to new generations through habits and cultures. There was no written knowledge. As transportation was difficult, a lot of different languages, religions, and cultures were formed worldwide (i.e., Europe), as populations were not able to contact each other, with the use of the horse growing after the bronze age.




    The development of this variety of cultures was disrupted by the use of papyri or papyrus (circa 300 BC), which enabled the documentation of extant knowledge of a society. This paper, as we know it, was invented by the Chinese in 105 AD. Fossils that were similar to homo sapiens date back to 300,000 years ago. This means that we began to document knowledge after 280,000 years of humankind. The printing press was invented in Germany by Johannes Gutenberg circa 1440, around 600 years ago, and the first viable electric light bulb was invented in October 1848 by Thomas Edison, approximately 170 years ago.




    The recent classic model of education utilized books, physical schools, teachers, and libraries. The model was formal and education consisted (depending on the country/region/culture) of a vast array of content (from Greek philosophy to the Indian Vedas), organized in a sequence of disciplines presented by experts who used documents stored in a library. The first library in the world, built-in Nineveh in the 7th century BC., was conceived by King Assurbanipal II and held a collection of 25,000 clay plates with cuneiform texts. Possibly the most important library in history was in Alexandria, which held around 700,000 rolls of papyrus and parchments.




    For many years, universities, colleges, and research institutes have been considered the greatest sources of knowledge. With knowledge stored in libraries and the experts’ minds, those who seek quality education should physically move to these places, and, regulated by governments and local entities, take structured courses that are part of a relatively stable list that includes medicine, engineering, physics, philosophy, and pharmacy. The process is sequential, structured, and formalized.




    However, merely 200 years or so after the invention of electric light (yes, we were in the dark or by candlelight or using stoves until then), in about 1980, the internet appeared—and with it, there began a disruption in the area of learning, knowledge, socialization, politics, and human behavior. Relevant knowledge is abundant and available 24 hours on the internet. A repository of online programs, speeches, and free courses with renowned specialists and professionals are the new normal. There is a kind of perception that all the most relevant knowledge of the world is available in the palm of our hands (mobile), and anyone with access to the internet can access it easily, and learn about almost everything. However, abundance also generates confusion, fragmentation, and unstructured browsing. How do these factors affect us?
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