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Characters


AVINASH, male, mid-forties, clearly Indian accent


ROSS, male, early twenties, American accent


JYOTHI, female, mid-twenties, fake American accent


GIRI, male, early twenties, neutral accent


VIDYA, female, early twenties, neutral accent


None of the characters has been to America









Setting


The action takes place in Chennai, India









Notes


‘BlitzTel’ – a call centre based in Chennai; handles inbound and outbound calls. Their major client is True Blue Capital, based in Buffalo, US


‘True Blue Capital’ – a finance company; offers Helium credit cards


‘Soup’ – supervisor


‘Mark’ – debtor


A forward slash in the text (/) indicates the point at which the next speaker interrupts, or overlapping dialogue.


‘Cacophony’ refers to simultaneous dialogue where it’s not clear what is being said.


‘Beep’ indicates that the person on the other end of the line has disconnected.


Dialogue in [square brackets] is non-verbal communication – either gestures or soundlessly mouthing the words.


In general, wherever there are simultaneous calls or dialogues, the one on the left is audible.
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Scene One


JYOTHI’s office.


JYOTHI. Sorry. Like, I got held up at a a a. I had meetings non-stop. I couldn’t sneak away. Okay. I’m Jyothi, actually. People call me Sharon. (Laughs.) I used to be Jennifer in inbound and Michelle in outbound. But I always wanted to be Kate. Like Winslet. Or Hudson.


AVINASH. Jyothi.


JYOTHI. Yeah. (Looks in her folder.) Avinash.


AVINASH. Yes.


JYOTHI. AKA…?


AVINASH. Just Avinash.


Pause.


JYOTHI. Right.


Pause.


AVINASH. You had purple hair before.


JYOTHI. Deep plum. Streaks, actually. In sunlight. Neon distorts colour. God, you noticed that! It was many months ago. God, it’s stuffy here. Don’t you think? I can’t think in here.


AVINASH. Work is work, whatever the temperature.


Pause.


JYOTHI. Yeah, that’s a good funda. (Pause.) Okay. Cool. Right. This is… God, at times like this, I need a. I’m going to get me a Coke. Shall I get you one too? I mean, do people like you drink Coke, Avinash?


AVINASH. People like me drink coffee.


JYOTHI. Coffee. Yeah. Yeah. So do we, actually. Coffee.


Coffee. Cool. Steaming hot. God. This has been a mad crazy.


JYOTHI places a styrofoam cup under the coffee machine and presses a button. They wait.


They go, ‘Can you find us some more collectors, you always do.’ And I go, ‘What am I? An employment agency?’ And they go, ‘You know people. You have friends everywhere, classmates. Maybe a few will be interested.’ And I go, ‘Right. Half my class is already here. What more do you want from me?’


JYOTHI laughs and hands AVINASH his coffee.


AVINASH. Thank you.


JYOTHI goes to another machine for her Coke.


JYOTHI. You’ve been with us, what, four years now?


AVINASH. My history with the owners goes further back. Through another company. Have you heard of Blitz Publishers?


JYOTHI. Not / really.


AVINASH. It’s defunct now. We published educational books. We brought out the Easy Speak English series. Fourteen years in all.


JYOTHI. Right. Flashback. So. Are you happy here? At BlizTel? Now?


AVINASH. I’m pleased.


JYOTHI. ‘Pleased’?


AVINASH. Happy. Definitely.


JYOTHI. Happiness is the key. We discussed it at the, at the. Why?


AVINASH. Pardon?


JYOTHI. Why are you happy?


AVINASH. Because I have a window cubicle. (Laughs. Pause.) It’s a joke.


JYOTHI. O-kay.


AVINASH. What’s not to be happy here? I’m in the business of words. I like the team. They’re a young bunch.


JYOTHI. Anyhoo. We need happy personnel so we can have happy customers. Right? That’s why we have smileys everywhere. Still, our monthly collections are, like, depressing.


AVINASH. It’s the times we are in.


JYOTHI. We are in this business because of the times. Bad times are good times, Avinash. That’s the whole, like, point. The funda is, True Blue is closing down their New Jersey office in a few months. If we want them to, you know, offshore, we need to double our collections. Pronto. Because some stupid Filipino company is also keen. Bob let it out in, in, inadv –


AVINASH. – ertently.


JYOTHI. Yeah. So. This means underperformers must be, you know? (Pause.) The need of the hour is dynamism, energy and youth. (Pause.) Is the coffee very bad?


AVINASH. How old is young?


JYOTHI. Sorry?


AVINASH. Because you mentioned youth.


Pause.


JYOTHI. Well. The thing is. Here’s your appraisal report. We’ve, like, rated all employees by A) their Aptitude, B) Attitude, C) Performance, and D) Commitment.


JYOTHI gives the papers to AVINASH.


As you will see on page fourteen, you fall under the underperforming-employee category… Non-achievement of weekly and monthly goals… low peer rating… low rating from team members.


AVINASH. Really? That’s a – that’s a surprise. Who scored me low?


JYOTHI. I can’t say that. Sorry. (Pause.) Avinash. We don’t think you’re happy in New York –


AVINASH. What? No, I’m happy, I’m smiling, see?


JYOTHI. We’ve decided to. It’s part of our core strategy to 1) Enthuse workers in a rut, 2) Caution non-performers, and 3) –


AVINASH. Are you enthusing me or cautioning me? (Pause.) Jyothi, there must be some mistake.


JYOTHI. That’s so weird, you know? Every single person in your category says that. ‘There must be a mistake.’ You press a button, like for coffee or something, and out comes that line. Your team members were very, you know?


AVINASH. No, I don’t know.


JYOTHI. Frank.


AVINASH. I’m the most committed person in this building.


JYOTHI. That’s, wow –


AVINASH. You’ll understand this when you’re older, but a good supervisor is not necessarily loved by everyone. My team, the boys are very bright, but they’re very young. It’s my job to ensure that they they focus – that’s what you pay me for. You’re the good cop. Someone has to be the bad cop.


JYOTHI (looks in her folder). According to your peers, you’ve not been able to adapt to our culture, our lifestyle or our way of working. The management concludes this could be a problem.


AVINASH. It’s my age, isn’t it? That’s the issue here.


JYOTHI. No, we value experience in in in –


AVINASH. I don’t think you do. Because if you did, you’d see I’ve never taken leave, not medical, not casual. I’ve always been on time. All those things counted before.


JYOTHI. See page eleven? It says: ‘Resistance to change; resistance to our core philosophy of dynamism.’


AVINASH. That’s rubbish.


JYOTHI. Please, you’re –


AVINASH. In my fourteen years –


JYOTHI. Four –


AVINASH. I’ve not jumped jobs. I’ve stayed put and slaved like a dog. Like a dog. That amounted to something in my days. You can’t take arbitrary decisions on the basis of some moronic report cooked up by kids. You can’t judge my competence based on half-baked information given by disgruntled juveniles. If you had my experience you’d know that.


JYOTHI. Please sit down, Avinash.


AVINASH. You youngsters come and go. But me, I’ll be here long after you flit to the next company. I’m the pillar here.


JYOTHI. Unfortunately, your figures don’t, like –


AVINASH. I’m not the only one who’s got bad figures the last few months. Blame America. Blame the Americans. Don’t blame me. You want figures, give me more voices, give me collectors with seriousness and focus.


JYOTHI. Don’t yell at me. I’m actually trying to help you here.


You are not up to speed in this job, Avinash. That’s, like, the issue here. New York is, you know, too fast for you. Not just speech-wise. We think you don’t really have the aptitude.


AVINASH. ‘Aptitude’? That’s rubbish. I have high language skills. An earlier report said that.


JYOTHI. We can’t take chances. Not when we’ll be bidding. For the offshore, you know, after the 4th of July party. (Pause.) We value your loyalty, Avinash. We really do. That’s why we’re, like, trying to. Because, to be honest, there really is no place for you.


Silence.


AVINASH. If there’s anything lacking in me, I’ll – I’ll learn. I’m a good learner.


Silence.


My daughter drinks Coke too. All that sugar and fizz… But she says she can study better after a bottle – She’s in engineering.


Silence.


JYOTHI. Illinois. I can put you in Illinois. You’ll be happy in Illinois. The delinquents there are more… civilised. Not like New York. And you have a supercollector in the team.


AVINASH. I know New York inside-out.


JYOTHI. Learn Illinois.


AVINASH. Let me stay on. I’ll show you –


JYOTHI. God, everyone wants to be in New York! It’s not a bunch of bananas for you to haggle over. You are showing definite resistance to change and our core values.


AVINASH. No, I’m sorry.


JYOTHI. It’s either Illinois or. You are either with us or you can, like, you know, not work here.


So, what do you say?


Pause.


AVINASH. Where is Illinois?


JYOTHI. The Fourth Floor.


Scene Two


Illinois, the Fourth Floor.


ROSS (into mic). Good morning! I’d like to speak with –


VIDYA (into mic). If I may have a minute of your time –


GIRI (into mic). I see from our records –


ROSS. You missed payments –


VIDYA. For four –


GIRI. Five –


ROSS. Six months –


GIRI. You have an outstanding debt of –


VIDYA. Four thousand –


GIRI. Five hundred and –


VIDYA. Fifty-five dollars –


GIRI. Plus interest of –


ROSS. I know you are busy –


VIDYA. It won’t take a min –


ROSS. I understand –


VIDYA. That’s too bad but –


GIRI. When can we expect –


VIDYA. Direct bank transfer preferably –


ROSS. Or cheque –


VIDYA. If not the entire amount –


GIRI. How much can you pay –


ROSS. Please, Mr –


GIRI. Mrs –


VIDYA. Ms –


GIRI. If you’d just –


ROSS. I’m sorry to bother you but –


VIDYA. Please don’t hang up. A minute –


GIRI. A minute is all I ask.


Beep.


No, ma’am. I’m not calling from India.


Ban-ga-lore? Where’s that? (Laughs.)


ROSS bowls a paper ball in VIDYA’s direction, trying to get her attention. VIDYA ignores it.


VIDYA. According to our records, you haven’t paid your outstanding dues for four months.


GIRI. Gary. G-A-R-Y E-V-A-N-S. Does my name sound Chinese to you?


ROSS bowls another paper ball. VIDYA swats it away without turning in ROSS’s direction.


VIDYA. I hope you find a good job. Coming back to your dues –


GIRI. My accent is the same as yours, ma’am.


VIDYA. I’m going to be honest with you, Mr James. Your credit score is scraping the bottom.
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GIRI (off mic). I’m more American than you’ll ever be, you fffffff –


VIDYA (to GIRI). Shhh. (Into mic.) That’s terrible.


GIRI. Ross.


ROSS. What?
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GIRI (to VIDYA). [Will you take long?]


VIDYA ignores GIRI.


VIDYA. I – You’re right, I don’t believe you. Because I have the bills for your last few purchases.


GIRI. Fuck. (To ROSS.) Please, man. Everyone else is on call.


ROSS bowls a paper ball into a trash bin.


Fuck. (To VIDYA.) Please, someone. Anyone.


VIDYA. If you were so badly off, you had no business buying a big-screen plasma in February.


GIRI kneels in front of VIDYA.


How much – how much can you pay us right now? (To GIRI.) [Ask him.]


GIRI shakes his head, ‘No’.


ROSS. Hey.


VIDYA (to ROSS). Take over.


VIDYA is about to continue with her call.


GIRI. You heard her.


ROSS. If she asks me.


VIDYA. I did.


Beat.


GIRI. Just ask him.


VIDYA (to ROSS). Handle the call.


ROSS (to GIRI). If she asks me nicely –


GIRI. Ask nicely –


VIDYA. Handle the damn call, please.


GIRI. She said it nicely, she said ‘please’. Hurry hurry.


ROSS hasn’t made a move.


VIDYA (into mic). Here’s what I can do for you.
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