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			FOREWORD


			It is with great enthusiasm that I introduce this comprehensive and insightful guide to Airport Communication, a fundamental resource that addresses the unique language skills and cultural features to be negotiated within the intricate airport environment.


			Basic English for Airport Communication represents a substantial contribution to the field of English for Specific Purposes (ESP) and is relevant to educators and learners alike. By building a pathway to success in a world where effective communication is crucial, it provides a valuable support for mastering the English required in airport interactions and offers practical applications that ensure learners can apply their knowledge in real-world scenarios. As global travel continues to expand, and airports become ever more challenging, the ability to communicate effectively and accurately is more important than ever.


			The book includes a wide range of useful exercises, role-playing scenarios, and situational dialogues designed to help readers practice and internalize their language skills. The structured lessons are designed to build both confidence and competence.


			Travel has a remarkable way of bridging cultures, connecting people from diverse backgrounds, and enriching our understanding of the world. This book offers a functional approach to mastering the language skills needed to facilitate travel experiences. For tourists and for passengers, effective communication is the key to unlocking rewarding cross-cultural experiences. In this context, the ability to use English proficiently can significantly enhance interactions and foster a greater appreciation of different cultures.


			May you find not only the tools to enhance your travel experiences but also a deeper connection with the people and places you encounter. I am confident that this resource will serve as an indispensable guide on your journey toward mastering language skills in the airport setting.


			Professor Dr. Milenna Brun


			Full Professor – Department of Languages and Arts - UEFS


			Leader of the Research Group on Education, Languages, and Foreign Cultures (ELCE)


			http://www.elce.uefs.br/


			Ph.D. in Didactics of Foreign Languages and Cultures


			Université de la Sorbonne Nouvelle – Paris 3 


			Psychologist - Federal University of Bahi


		


	

		

			INTRODUCTION


			Welcome to “Basic English for Airport Communication,” a book of English for Specific Purposes (ESP) meticulously crafted to cultivate proficiency in seamless communication within airport environments. Tailored to cater to the needs of learners navigating airport procedures with confidence and efficacy, this book addresses linguistic and cultural requirements across beginner levels, aligned with the American Council on the Teaching of Foreign Languages (ACTFL) Proficiency Guidelines.


			The core focus of this book is the development of competencies through contextualized vocabulary and grammar, pronunciation guidance, communicative tasks, and discussions on intercultural dimensions. From mastering vocabulary related to travel documents and seating preferences to refining grammar structures and pronunciation, the units integrate listening, speaking, reading, and writing activities that mirror real-world airport interactions.


			Whether embarking on personal travels, business ventures, or academic pursuits, this book equips you with linguistic competencies necessary for successful airport interactions. Enjoy your learning experience, and may this book be your trusted companion in mastering English for airport communication.


			Warm regards,


			Eliana Santos de Souza


			Lavinia Machado de Santana


			Rafaela Ferreira Moreira
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