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    Nota do editor




			O Senac São Paulo desenvolveu a Série Turismo Receptivo para contribuir com a formação profissional de quem lida diretamente com turistas estrangeiros e, portanto, precisa conhecer os elementos básicos de uma conversação nas principais línguas faladas internacionalmente.


			Cada fascículo desta série trabalha oito situações de atendimento ao turista, ajudando os estudantes a compreender solicitações e a saber como respondê-las adequadamente. Além disso, todos incluem um apêndice que expande e complementa o conteúdo, aproximando o aprendizado daquilo que se requer no dia a dia dos profissionais de turismo.


			A folha de respostas pode ser baixada gratuitamente em www.editorasenacsp.com.br/idiomas/ingles_governanca.pdf, e a metodologia e estratégias para uso do fascículo podem ser baixadas gratuitamente em www.editorasenacsp.com.br/idiomas/turismo_receptivo_metodologia.pdf. Os diálogos que abrem cada unidade (“Conversation”) podem ser escutados no site http://editorasenacsp.com.br/livros/turismo-receptivo/index.html. 


			Sobre este fascículo


			Inglês para governança hoteleira oferece instrumentos linguísticos, no idioma referido, aos profissionais da área de governança hoteleira, propondo atividades relacionadas a situações práticas que privilegiam a comunicação.  


			Sugere-se uma carga horária entre 12 e 20 horas para trabalhar as oito unidades deste fascículo.
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			Excuse me,
 I need
 another
 towel


		

		

						 Unit 1 


			

		

		

			Context


			

					What things do we usually find in a hotel room?


					What do hotel guests usually ask for?


					Are these things usually requested by phone or in person?


			


		

		



		

		

			Excuse me, I need another towel
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Conversation 


			

				

					

					

				

			

			
[image: conv] Asking the housekeeper for something


			Hotel guest:  Excuse me. I need another towel.


			Housekeeper:  Ok. I’ll bring you one right away.


			Hotel guest:  Thank you.


			(A few minutes later.)


			Housekeeper:  Here you go, sir.


			Hotel guest:  Thank you very much.


			Housekeeper:  You’re welcome.


			Guided practice


			Practice the conversation with a partner. Use the extra vocabulary. 


			 Asking the housekeeper for something


			Hotel guest:  _______________________________________. I need _______________________________________.


			Housekeeper:  Ok. I’ll bring you _______________________________________ right away, sir/ma’am.


			Hotel guest:  _______________________________________.


			(A few minutes later.)


			Housekeeper:  Here you go, sir/ma’am.


			Hotel guest:  _______________________________________.


			Housekeeper:  _______________________________________.
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					▮ Hair dryer
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					▮ Toilet paper
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					▮ Soap
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					▮ Pillow





				

			

			Activities


			A.  Choose the best option. Then practice with a partner.


			

					
Hotel guest:  (   ) Here is your hair dryer.

 (   ) Excuse me, I need a hair dryer.

(   ) Just a minute.




			


			Housekeeper:  Ok. I’ll bring you one right away. 


			(A few minutes later.)


			Housekeeper:  Here you go, sir.


			







					
Hotel guest:  (   ) Here you go.

(   ) You’re welcome. 

(   ) Thank you.




				




	
Housekeeper:  (   ) You’re welcome.

(   ) Thank you.

(   ) Yes, just a minute.




			
















			B.  Unscramble the words.


			you / one / I’ll / right away / sir / bring / Ok


			___________________________________________.


			need / more / I / soap / Excuse me.


			___________________________________________.


			Practice


			A hotel guest asks for something. Think of some things a hotel guest might ask you for. Practice the conversation. 


			Student A:  You are the hotel guest. Ask for something.


			Student B:  You are the housekeeper. Bring the hotel guest what he/she needs. 


			Change roles.


		

		

			

			

		

		

	




  

		

			Where’s the
 TV remote
 control?


		

		

			

						 Unit 2 




		

			Context


					What are the things that you may find in a bedroom and in a bathroom?


					Do you usually show a hotel guest where he/she can find most of the things he/she needs? 


					How can we offer help to a hotel guest?


			


		

		

		

		

			Where’s the TV remote control?
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			Conversation 


			
[image: conv] In a hotel room


			Housekeeper:  How may I help you, sir?


			Hotel guest:  Where is the TV remote control?


			Housekeeper:  It’s here, on the table.


			Hotel guest:  Great!


			Housekeeper:  Anything else?


			Hotel guest  Yes, please. Where can I find another blanket?


			Housekeeper:  It’s in the closet, sir. 


			Hotel guest:  Oh, good!


			Housekeeper:  Do you need anything else, sir?


			Hotel guest:  No, thanks. That’s all.


			Housekeeper:  Enjoy your stay.


			Hotel guest:  Thank you very much. 


			Guided practice


			Practice the conversation with a partner. Use the extra vocabulary.


			In a hotel room


			Housekeeper:  How _______________________________________, sir/ma’am?


			Hotel guest:  Where is _______________________________________?


			Housekeeper:  It’s here, _______________________________________.


			Hotel guest:  Great!


			Housekeeper:  _______________________________________, sir/ma’am?


			Hotel guest:  Yes, please. Where _______________________________________?


			Housekeeper:  It’s _______________________________________, sir/ma’am.


			Hotel guest:  Oh, good!


			Housekeeper:  Do you need _______________________________________, sir/ma’am?


			Hotel guest:  No thanks. That’s all.


			Housekeeper:  _______________________________________.


			Hotel guest:  Thank you very much.
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					▮ Hanger
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					▮ Socket
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									▮ Pillow
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					▮ In
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					▮ On





			

			Activities


			A. Fill in the blanks. Then practice the conversation with a partner. 


			Hotel guest:  Yes, _______________________________________. _______________________________________ another blanket?


			Housekeeper:  _______________________________________ in the closet, sir.


			Hotel guest:  Oh, good!


			Housekeeper:  _______________________________________ else, sir?


			Hotel guest:  No, _______________________________________.


			



B. 	Choose the best option.


			A:  Where is the extra pillow? 


			

B:    (   ) You’re welcome.   (   ) In the closet.   (   ) Yes, please.










A:  How may I help you?


			



B: (   ) No, that’s all.   (   ) It’s here.   (   ) Where is the extra blanket?






			





A:  Thank you!


		

B:   (   ) You’re welcome.    (   ) Here.    (   ) Thank you.














			Practice


			A hotel guest is looking for some objects in his/her room. You help him/her. Think of some objects a hotel guest might look for in his/her room. Practice the conversation. 


			Student A:  You are the hotel guest. You are looking for some objects in your room. 


			Student B:  You are the housekeeper. Help the hotel guest.


			Change roles.







  

		

			Excuse me,
 where is
 the pool?


		

		

						 Unit 3 




			

		

		

			Context


					What areas and services are there in a hotel?


					What areas and services do hotel guests usually look for?


					Where are they usually located? 


			


		

		

		

		

			Excuse me, where is the pool?


			

				

					[image: ]




			

		

		

			Conversation 


			

				

							

				

			

			
[image: conv] At a hotel corridor
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