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Note: 
This book was created to offer supportive information and reflections on Autism Spectrum Disorder (ASD).

	It does not, at any time, replace diagnosis, monitoring, or treatment performed by qualified professionals, such as doctors, educational psychologists, psychologists, therapists, or other specialists.

	It is very important for each person to seek individualized guidance, especially in situations involving symptoms, doubts about diagnosis, or decisions related to care and treatment.

	Use this material to better understand autism, but never as a substitute for professional guidance.

	 


Chapter 1: The Invisible City and the Call to Belonging

	The city, in its essence, is the greatest expression of a social pact. Streets, squares, schools, and buildings are not merely structures of concrete and asphalt; they are the materialization of our priorities, fears, and, above all, our sense of community. However, for millions of autistic people and their families, the city often presents itself as a sensory and social labyrinth, an "invisible city" where acceptance is scarce and belonging, a distant mirage.

	This book stems from a simple yet powerful conviction: it is not enough to simply integrate autistic individuals into society; society must make them feel a sense of belonging. The difference between these two words lies in the distance between tolerance and love. Integration means placing someone in a system that was not designed for them, demanding that they adapt. Belonging, on the other hand, means restructuring the system itself so that it embraces human diversity in its fullness, ensuring that the individual feels safe, valued, and understood in their unique way of being and interacting with the world.

	The community we want to build, which we will call the Affective City, is one where urban design, public policies, and above all, individual attitudes are guided by neurodiversity. We are not talking about large, expensive reforms, but about small, consistent, and profound changes in mentality and practice. It is about recognizing that the nervous system of an autistic person processes the world differently – the noise of the bus, the excessive brightness of the billboard, the rush in the supermarket, the nonverbal complexity of a social interaction. When these factors accumulate, the city becomes exhausting and, at times, hostile.

	The challenge lies in shifting the focus from "cure" or "normalization" to environmental and social acceptance. Autism is not a disease to be eradicated; it is a variation of the human mind. Suffering often does not stem from autism itself, but from the constant friction between this variation and an inflexible environment.

	Let's think about a school. An Affective School is not just one that has an Individualized Education Plan (IEP). It's one where the principal understands meltdowns not as tantrums, but as overload; where the physical education teacher values unique movements and seeks ways to include everyone; and where the students themselves are educated to be empathetic allies, creating a true empathetic neighborhood within the walls of the institution.

	Let's think about a business. A Prepared Business isn't just one that puts up a "Priority for People with Autism Spectrum Disorder" sign. It's the bakery that understands that queues can be a trigger and allows advance purchase via app with quick pickup; it's the clothing store that offers a "Quiet Hour" with lower lights and muted music. These are low-cost actions, but with immense human impact.

	This first chapter serves as a call to action. A call to stop waiting for autistic people to conform to our world and to begin building a world that is welcoming to them. This is a task that transcends the spheres of health and education, entering into architecture, urban planning, sociology, and above all, the heart of each resident. By embracing neurodiversity, the community not only benefits autistic individuals but becomes richer, more creative, and undeniably more humane for all its citizens. The journey to the Affective City begins now, with reading and reflecting on our role. It's time to make the invisible city a place of real belonging. Change begins at the corner of our empathy.

	Practical Example

	The Silva family has a 10-year-old autistic son, João, who is extremely sensitive to loud noises and flashing lights. A city festival day meant isolation at home, as the central park, the meeting point for the events, was a sensory hell for him. The city government, adopting the "City of Affection" vision, created a "Calm Hour" for all major events. During the first hour (from 6 pm to 7 pm, for example), the lights on the rides were kept on a static and soft setting, and the background music was turned off or replaced with low-volume white noise. During the first "Calm Hour," João, using his ear protectors, was able to play on the carousel, something unprecedented for him. The Silva family was not only "integrated" into the event; they finally felt like they belonged to the celebration of their own city.

	Application Idea

	Community Sensory Mapping:

	Create a municipal or neighborhood project to map the area's sensory hotspots and refuges. Volunteers (including autistic individuals and their caregivers) would walk through the neighborhood identifying locations with high noise levels (construction sites, markets), strong smells (garbage dumps, restaurants), or excessive lighting (stores). The result would be a digital and printed "Affective Map," available to the community. In addition to the hotspots, the map would highlight "Refuges of Calm"—quiet libraries, leafy parks, quiet waiting rooms in public services or partner businesses. This map not only helps families plan their outings but also serves as a guide for the city and businesses, indicating where sensory mitigation is most urgently needed.

	



	

Chapter 2: The Prepared Trade: Opening Doors Beyond the Sale

	The fabric of any city is formed by its daily interactions, and local commerce is the main stage for these exchanges. The supermarket, the pharmacy, the bakery, the beauty salon – these are the vital points that define quality of life. However, for an autistic person, who may have difficulties with sensory processing, changes in routine, or social communication, a simple trip to the store can become an exhausting challenge, resulting in stress, anxiety, or even sensory overload crises (meltdowns).

	The concept of "Prepared Commerce" goes far beyond meeting quotas or putting up priority signs. It's a service philosophy based on empathy and adaptability. A prepared business recognizes that autistic individuals are valuable customers and that investing in inclusion is not just an act of kindness, but a smart strategy for social responsibility and customer loyalty. When a store adapts, it not only gains an autistic customer, but often builds loyalty with their entire support network: parents, siblings, grandparents, and friends, who appreciate the welcoming effort.

	Preparation should begin with team formation. Employee training doesn't need to be lengthy or complex, but it should focus on practical points:

	Signal Recognition: Teach the team to identify signs of impending sensory overload, such as stimming, covering the ears, or displaying agitation.

	Clear and Literal Communication: Instruct the team to use short, direct sentences and avoid sarcasm, irony, or complex nonverbal language. For example, instead of saying "Almost finished, everything will be alright, just one more minute," the ideal is to say "2 minutes left. You're next in line." Predictability is a safe haven for the autistic mind.

	The "Silence" Option: Understand that the need for silence is not a sign of indifference. If an autistic client doesn't make eye contact or respond immediately, it's not rudeness. It may simply be the time the brain needs to process information or a self-regulation mechanism.

	In addition to training, adapting the physical environment is crucial. We've already mentioned Quiet Hour, which is the gold standard for welcoming new employees. Setting aside a weekly or monthly period (usually in the early morning hours, which are naturally calmer) to operate with low lighting, background music off, and zero promotional sound alerts is a game-changer.

	Other actions include:

	Clear Visual Identification: Use pictograms or simple visual signs to indicate cash registers, restrooms, priority checkout, or the exit, assisting those who have difficulty reading complex signs.

	Calm Space (if possible): In large establishments, designate a discreet corner with low lighting and comfortable seating as a "Calm Space" where the person can retreat for a few minutes if overwhelmed.

	Flexibility in Routine: Allowing customers who need predictability to consult the menu or product list online before leaving home, and ensuring that this information is accurate. In restaurants, allowing people to choose a table in a more secluded or less busy area without hassle.

	Prepared Commerce is, fundamentally, more attentive commerce for everyone. Who doesn't benefit from clearer communication, less noise, or more patient service? By investing in the inclusion of autistic individuals, commerce raises the standard of service for all its customers, reinforcing the idea that empathy is the engine of a thriving Affective City. When the supermarket cashier smiles and says, "You can go ahead, the next checkout is our quiet time," she's not just offering a service: she's confirming a sense of belonging.

	Practical Example

	The "Welcoming" Pharmacy noticed that many parents with autistic children avoided in-person shopping, opting for delivery instead, due to the stress of waiting and the bright lights on the shelves. The manager decided to install a small LED lighting module on the ceiling of the medication section, with a switch. When an autistic customer (identified by their card or sunflower pin) arrived, the attendant would discreetly ask if the softer light would help, turning it on if the answer was yes or if the caregiver requested it. In addition, the pharmacy created an "Express Priority" system that allows parents to send the prescription via WhatsApp, pay in advance, and simply pick up the medication at the counter without waiting in line. The result was a significant increase in clientele, who began to see the Welcoming Pharmacy as the only reliable option for their needs.

	Application Idea

	The "Neuroamiga" Quality Seal:

	Create a local certification seal, called "Neuroamiga," in partnership with autism associations. To receive the seal, the establishment must meet 3 basic requirements: 1) Basic training for all staff in neurodiversity and clear communication. 2) Implementation of "Quiet Time" at a fixed weekly time. 3) Provision of a support resource, such as a fidget toy (anti-stress toy) or visual communication card, to be offered during crisis moments. The seal would be visible on the door and advertised in a municipal guide. This not only encourages participation but also creates an economic cycle where consumer choice rewards social responsibility.

	 


Chapter 3: Affective Schools: The Cradle of Community Love

	School is, undeniably, the cornerstone of a just and developed society. It is the first complex social space outside the family unit. It is where we learn not only about mathematics and history, but about coexistence, frustration, success, and, crucially, diversity. However, many schools still operate under an inflexible model that values conformity over individuality. For autistic children or adolescents, school can be a rich learning environment, but also the stage for intense exclusion, bullying, and misunderstanding.

	An Affective School reverses this logic. It understands that true education lies not only in the transmission of content, but in the ability to embrace all forms of learning and interaction. Having resource rooms is not enough; the entire school culture must breathe acceptance. This requires a profound transformation, beginning with management and spreading to teachers, staff, and students.

	The first step is to demystify autism for the entire school community. This includes training sessions for staff, focused not on complex diagnoses, but on practical support strategies. It is crucial that the cleaning staff, the doorman, and the cook understand that a meltdown is not bad behavior and that the student needs a safe space to calm down.

	For teachers, the Affective School offers tools that go beyond the standard lesson plan:

	Curriculum and Assessment Flexibility: Recognize that the performance of an autistic student may be inconsistent. Instead of evaluating only the final product (the written test), value the process, verbal skills, and restricted interests, transforming them into learning tools. If the student is fascinated by trains, the physics lesson could begin with the dynamics of a train.

	Predictability and Visual Structure: Make extensive use of visual schedules, timers, and communication cards. Unpredictability is an anxiety trigger. Knowing exactly what will happen next (first task A, then task B, then recess) gives the autistic child the control they need to feel safe.

	The "Calm Corner": Instead of sending the student in crisis to the principal's office (which is usually a place of punishment), the Affective School designates a "Calm Corner" or "Sensory Room" in the classroom itself or in a quiet hallway. This space is equipped with beanbag chairs, noise-canceling devices, weights, and self-regulation toys, and is used as a voluntary refuge.

	But the most transformative work happens among the students themselves, establishing the Empathetic Neighborhood from an early age. The school should have an explicit curriculum of social-emotional education and neurodiversity.

	Student Ally Program: Create a program where neurotypical students receive training to become "Diversity Allies," helping to mediate interactions on the playground, explaining complex social rules, and above all, serving as advocates against bullying.

	Sensory Empathy Lessons: Promote activities where all students simulate sensory difficulties (such as wearing glasses that distort vision or earplugs to try to converse), creating a practical experience of how an autistic classmate perceives the world. Experiential understanding is key to genuine acceptance.

	The Affective School is not a utopia, but an urgent necessity. It is the place where autistic children learn that their way of being is valid and loved, and where neurotypical children learn that difference is a source of richness. It is the cradle where the next generation of citizens will be shaped to be the most understanding and welcoming that the Affective City needs to thrive.

	Practical Example

	At the "Saber Integrado" Municipal School, Pedro, a student with autism, excelled in mathematics but struggled to organize himself to submit assignments. He knew the material, but the task of taking notes, keeping the correct materials, and remembering deadlines was overwhelming. Instead of simply doing the assignments for him, his support teacher created a "Flight Notebook." This laminated notebook, with visual checklists, contained a step-by-step guide on removable cards for each subject: 1) Write the date. 2) Open the notebook. 3) Write the problem statement (visual: pencil card). 4) Check the card upon completion. At the end of the day, the teacher from the last class and the week's "Student-Ally" would check the Flight Notebook together, ensuring Pedro's backpack was correctly packed. Pedro not only started submitting 90% of his assignments, but his confidence and satisfaction in going to school skyrocketed because he had predictability and control over his routine.
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