
 
[image: Cover image: The Modern Money Manifesto by Charlotte Jessop]







   


  

    [image: Mailbox Logo]

  


JOIN OUR COMMUNITY!


Sign up for all the latest news and
 exclusive offers.


 


 


 


 


BEDFORDSQUAREPUBLISHERS.CO.UK









THE MODERN MONEY MANIFESTO


The No-Nonsense Guide to Boosting Your Finances


Charlotte Jessop


 


 


 


 


 


 


[image: Bedford Square Publishers logo]









 


To Emily and Alice









Money Then and Now




Sometimes I feel like I wasted my twenties. It wasn’t that I didn’t have fun or achieve great things, it’s just that when I look back that time of my life doesn’t feel very me.


My experience is typical of my generation. In fact, I probably had the textbook definition of a good upbringing, and it screams privilege from many directions. I was raised by boomers with public sector jobs. We had a nice house, I went to a nice school, I had nice friends and was blessed with a brain that would enable me to be whatever I wanted to be when I grew up.


In fact ‘you could be whatever you wanted to be’ was pretty much repeated daily in my house. I believed it to an extent. Going to an all-girls’ school also lit a fire in my heart that told me that I, a woman, had a duty to break through glass ceilings and pave a better future for the women who came after us.


So how on Earth did I end up a teacher, married with two kids and a three-bed end-of-terrace house in the middle of Norfolk before I’d even hit 30?


That was not what I had pictured for myself.




Granted, I’d always wanted a family and a partner that cared for me, but there was supposed to be an exciting career, travel and adventure.


What happened was I had fallen into the boomer financial advice trap.


You might be familiar with it; it goes like this:




•   Work hard at school


•   Get a good job


•   Save


•   Buy a house


•   Buy a bigger house


•   Retire in your early sixties with a final salary pension and, if you’ve worked really hard, a second home in Gran Canaria.




It is easy to see why I was seduced by this plan. It is simple and I was watching my parents execute this strategy with great success. I mean, it worked for them, so why wouldn’t it work for me?


Well, it didn’t. And it wasn’t my fault.


For nearly three decades, I subscribed to the idea that this would work out for me. I left school with good GCSEs and A levels, went to university to study mathematics, and hoped to go on to be either an actuary or a civil engineer.


At this point, I felt kinda burnt out and, coupled with the recession that hit in 2008–09, my dreams of high-flying careers were diminishing. Desperate to salvage some of the Boomer Dream, I decided to go into teaching.




Not only did my love of numbers ooze into my teaching, but I found that I had a way with words. Explaining complicated topics in an easily digestible way came easily to me. Furthermore, I was full of ambition. Determined to make the most of the career that I had stumbled into, I applied for more and more responsibility and enjoyed the increased pay that came with it.


At this point, I had saved up for my first house with my soon-to-be husband using a combination of the money I had saved from working my butt off during university and a small golden hello that I received when I entered the teaching profession.


Sticking to the rules, I got married and then decided to have a couple of kids. This was probably the straw that broke the camel’s back.


When I turned 30, I realised that my life wasn’t like that of my parents. My dad worked full-time and my mum did some part-time work, but was mostly at home. For us though? Well, both my husband and I would need to work to pay the mortgage and bills. On top of that, we would have to work to pay for childcare or find some intricate system where we worked alternative shifts so that we could avoid childcare but also each other.


But this was survival. That’s all that was available to us.


I didn’t want to survive. I wanted to thrive.


For the first time, I took a long hard look at the Boomer Dream, and found that there was no way that it could work for me. Plus, I didn’t even want it to work. I didn’t want that at all. What I wanted was a career that I loved, time with my family, lots of travel, and to feel the joys of financial stability both in retirement and now. Also, I wanted to work a little less hard. Smarter? Sure. Occasionally hard? Yeah maybe. But with lots of time for rest and relaxation? Hells yes!


I know that I am not the only one who feels like this. I see this same exhaustion in the eyes of the other parents on the school run, in the group WhatsApp chats with my friends, and, sadly, I saw it in the faces of my students. They hadn’t even started work but were already tired from the pressure to succeed and conform. To fulfil a destiny that wasn’t designed for them.


I know you feel it too.


Enter the Modern Money Manifesto.


In the blur of sleepless nights while on maternity leave with my youngest, I desperately searched for a different way to live my life. For a set of rules that would work for me, like how the rules my parents had lived by had worked for them.


The realisation soon set in that there were no rules. The expectation was that I would live my life by those same rules, but experience worse outcomes and be miserable for most of my life. Plus, if I dared to complain that I didn’t like the rules or that I wasn’t able to do it any more, I would be met with an army of boomer headlines telling me that avocados were my problem. Eh? I don’t even like avocados.


I needed a new set of rules. But I was going to have to make them myself.


Over the next year or so, I changed my life. 




In letting go of the traditional life path, I allowed new rules to show themselves to me. I let them in and magic happened.


This is what went down:




•   I started working part-time. My husband did too. Despite a significant reduction in hours, we had more disposable income than if we had both continued to work.


•   I paid off chunks of my mortgage. Using some of our savings and surplus cash, we managed to halve our monthly mortgage payments.


•   I started a business. With some of the additional free time I had from working part-time, I started a blog. This allowed me to develop skills that would take me away from my teaching job and to create additional income, and eventually a way for my family to escape the constraints of the nine-to-five.


•   I took my family on a trip around the world. With our newfound freedom, income, time, and some deep reflection on our life goals, we said goodbye to our jobs and our house and spent seven months hopping from country to country.




The best part was that I didn’t have to compromise. It doesn’t need to be a choice between travel or starting a family. Buying a house or paying into a pension. I was able to find a way to do it all.


Now if you are rolling your eyes and thinking, ‘Sure I could do all that if I had money too,’ well, I am here to tell you that I am probably not as rich as you think. I’m certainly not a millionaire and, at the time of writing, I’ve not even got close to earning six figures. (Although I believe that both of these will come in time.) My husband isn’t the source of my money either. He will happily tell you that I am the money-maker and I have out-earned him my entire life.


Yes, I benefit from some privileges. I am white and I am well educated. I also come from a family that has financial security. Like I said, they have achieved the ultimate boomer goals, by working hard, saving and buying increasingly bigger properties. But I’ll confess that I grew up without worrying about money too much.


Working against me is my womanhood, a hearing loss that means I wear hearing aids, and the fact that somehow I have ended up living in Norfolk which is hardly a hub for career opportunities.


My point is that I’m not some trust fund baby. I am just a person with a fascination with money and dreams above her station and I found a way to make it work. Better still, I found a way to make it work for you too.


Why Should I Trust You?


Fair question! We don’t know each other.


You might be one of the people who follow me on Instagram, TikTok, or YouTube, in which case, ‘Hello old friend.’ But if you’ve randomly picked up this book, then you might not know who I am or have seen one of my many post-run, make-up-down-my-face Instagram story binges where I put the world to rights on the financial issue of the day.


For you, I will start at the beginning.


I am a nerd. I’ve loved maths for as long as I can remember. I came pretty much top of my year group every year throughout high school, which is no mean feat in a grammar school surrounded by other super-intelligent girls. At fourteen, I decided I loved money too and opted to study an economics GCSE, which I followed with an A level. Ultimate nerd move. I continued to study mathematics because I wasn’t convinced whether a career in finance or engineering was for me. To procrastinate on this decision further, I opted to study mathematics at university.


2008 landed with a bang halfway through my studies. The credit crunch and global recession saw graduate banking and finance jobs disappear almost overnight. My post-university options were narrowing and my mum told me that becoming a teacher would be a smart move. Seemingly incapable of making my own decisions, I did what she said and completed a PGCE. What followed was a ten-year career as a mathematics teacher.


Like I said, I was an ambitious young thing, so I worked hard (there it is again) to impress the bosses aka other teachers earning a tiny bit more money than me. One way I did this was to teach personal finance within my lessons. There are plenty of opportunities to do this within the maths curriculum, but there aren’t many teachers who would decide to include it in their lessons. I loved it though. My students loved it even more. They enjoyed my lessons, where we would make budgets using income from real jobs that I had found online. This involved scrolling through RightMove to find the perfect house, within budget and in the right area. This sort of practical mathematics lit them up.


Eventually, I hit that wall that I told you about, the ‘why tf isn’t my life turning out the way my parents promised?’ wall, and figured that if I was feeling this that there were thousands, if not millions, of other people out there, like you, who felt the same.


That’s when I started a blog. In Looking After Your Pennies I chronicled my financial learning as I began to look at my finances differently and took the steps to learn more. I’m not a selfish person, so I started sharing what I knew on my website.


Now my ‘blog’ is seven years old and is more than just a blog. It is a YouTube channel, an Instagram account, a TikTok page, it was a podcast for a bit, and it is a community of people who are keen to learn more about their money and change their lives. 


My business has caught the attention of a few people too. BBC News, Sky News, the Sun, Martin Lewis, the Telegraph and the Financial Times, to name a few. All begging for my opinion on the latest financial topic that was hitting the news. I’ve sat on the BBC red sofa and told parents how they can save money on uniform costs. I went on the Financial Times podcast The Money Clinic and talked about the importance of budgeting. And millions watched me tell Martin Lewis about the eco-friendly ways in which I saved money for my trip around the world.


Close to 100,000 people follow my social accounts to get my take on managing money, and hundreds have taken this wisdom and used it to achieve incredible outcomes in their own lives.


The same people have also been telling me over and over that I NEED to write a book, and I’ve procrastinated on that too. There was always something else to do, and a lovely dose of self-doubt to convince me to step away from the keyboard.


But in the current economic climate, we need a financial revolution more than ever. That all-girls’-school feminist fire in my heart burns strong with the urge to spread the word and as many people as possible to create the financial freedom that they have long desired.


What Can I Expect from This Book?


You probably picked this book up because you too have grown weary of the relentlessness of working hard to chase after things that you are not even sure you want. Last time you checked, you were heading off to university, and now it is several years later and you are still poor and even the old goals seem to get further and further out of reach.


The headlines in the newspapers about house prices, inflation and student loans have trampled your dreams into the dirt and at some point you stopped even trying to ‘get ahead’ and resigned yourself to a life existing.




Your hope is that this book will change that. And it will. 


Your life is likely to be a lot different from your parents’ and grandparents’ lives. For one, you could be reading this on a mobile phone on a beach thousands of miles from home, or listening in your car on the way to bottomless brunch. Why should you expect that what worked for them is going to work for you?


Perhaps the pandemic means that you are now working entirely remotely. You may have never even met your co-workers. You might be what Emma Gannon describes as a multi-hyphenate – a person who wears many hats to make their money. 


It could be that you live in an entirely different country from your family. You’ve taken the decision to uproot yourself and try your luck in a new city where the opportunities for your industry are abundant. Or maybe you wanted to find a community that was more your fit. 


You have the opportunity for more freedom around your lifestyle than ever before. Yet the financial guidance that is found in books, podcasts, newspapers, blog posts and YouTube videos still largely speaks to the work hard, buy a house, retire mentality.


Honestly, it is boring and it keeps you small.


Like most aspects of boomer living, we are cancelling that crap. It worked for them, but you are part of the generation that is redefining finance. You are saying no to burning out. No to waiting until retirement before seeing the world. No to being like everyone else, because what you want to be is YOU.




I am your new best friend and I am here to show you how to thrive now.


How to Get the Most from This Book


Some books are read-once-and-move-on sort of books. Others become your own personal Bible that give you guidance when you are starting to doubt yourself or your actions. I like to think of this book as the latter.


Your finances are not something that you can set up, pat yourself on the back about and then ignore for the rest of your life. Unless you are a billionaire of course, but I doubt many of them need to read a book about personal finance.


Instead, you will find that your finances will change and vary over the course of your life. As will you. Therefore, coming back to good foundational practices could be key. You may think of this book as a template. When you get to a new chapter of your life, you may unlock a new section of that template and need to revert to the wisdom within these pages.


Let’s look at some examples of what I am talking about.


Right now, you may be single, living on your own or with parents, with no kids, no mortgage and your number one goal is to bring the money in and enjoy your life. For you, the chapters on getting paid, tax and sorting out your spending might be of most use now.


But a couple of years down the line, you could be in a different place. Perhaps you’ve found the love of your life and want to find a house and start a family. You haven’t forgotten about the fact that you want to enjoy life, but you have different goals and objectives now. At this stage of your life, you may want to look into whether buying a house is right for you, or ensuring that you have savings so that you can still keep those big goals in mind.


Personally, I recommend that you start by reading the whole book. You will learn something from every chapter that you can apply to all areas of your finances. Even if that particular chapter doesn’t resonate with you in the present moment, you may unlock some strategies that put you in a good place when you reach that stage of your life. 


To support you on your journey to a better financial future and greater freedom in your life, I have included some activities throughout the chapters. They will help you gauge where you are currently, guide you to what you need to do next, and share some tips and hints on how to stay motivated as you work on this area of your life.


This is designed to get you to take action.


Many people have big dreams for their lives. They want change, freedom or success. But they choose to live life the same as they have always done while waiting for the solution to fall out of the sky in some miraculous fashion.


The problem with that is that it takes control away from you. You are trusting someone else to find the answers and do the work. Have you ever blown the candles out on a birthday cake and wished you could win the lottery? Did you actually buy a lottery ticket that week? Therein lies the problem.


You know the change that you want but you are hoping that someone else bought the lottery ticket for you. People don’t normally do that. That’s a ‘you’ thing to do!


This book has the potential to radically alter your financial situation. It can provide clarity and understanding about how you can thrive in the current financial world. But if you read it, smile to yourself, and then do nothing, nothing will change. You will just be another person gliding along in the world of boomer rules. 


Instead, you can turn the page and read the next chapter. Talk to your partner or friend about what you read. Make a promise to yourself that you will show up. Then maybe in a year or two you will be one of those people who send me DMs or emails thanking me for the difference that I have made in their lives. Not bragging, just saying.


My hope is that you read this book and find a system that enables you to financially thrive. Then together we can spread the word and help more people achieve their goals. This isn’t a selfish mission. It is meant to be shared. You and I have lived too long within a financial framework that doesn’t work for us. It is time to throw out that framework. Tear up the rulebook. Ignore the financial advice of old. 


It is time for a financial revolution.









Chapter One


Cut Yourself Some Slack






‘When I bought my first property, going abroad, the easyJet, gym, Netflix lifestyle didn’t exist!’ Kirstie Allsopp (clueless TV person)


These sorts of comments have been near-constant since millennials came of age. Essentially, the older generations created a load of technology that made our lives easier and more exciting, then criticised us when we used it. 


You have probably seen the many complaints about the over-consumption of avocado toast and chai lattes that are used to explain why our lives are not conforming to THEIR version of what we should achieve.


The problem is that you have been told you should want what they think you should want so many times that you actually want it yourself now. But the world that you live in is nothing like the world that your parents and grandparents grew up in. I mean back in their day it was just toast and coffee for one thing.




With this new world of opportunities, why does it feel harder than ever to thrive?


The reason is that it IS harder.


What the Hell Is Going On with Housing?


Let’s assume for a second that deep in your heart you long to buy your first property. You have dreams of one day owning a cottage with a river that runs through the back garden, and getting that little flat close to work is the first foot on that ladder and one small step closer to that dream.


Buying property is a national obsession in the UK. As soon as you hit your twenties, someone will ask you at least once a week if you have bought a house yet. It is low-level indoctrination and, even if you want to spend your life checking out the world’s top surfing spots, eventually you will succumb and start saving to get your foot on the first rung. But more on that in Chapter Six.


Back in the eighties, the average house sold for around £19,000, with the average salary sitting at £6,000. It is hard to imagine that it was possible to live on such a small income, but the price of many other daily essentials was lower too. 


Fast-forward to today and the average salary sits at around £30,000, but the average property price is £274,000. This is over nine times the average salary. Back in the eighties average property prices were around three times the typical yearly wage. Therefore buying houses is more expensive now.




I remember scoffing at my parents when they told me how little they had paid for their first house. They did a lot of backtracking about how my dad’s wage was only £10 a week at that point so it was all relative. At the time, I believed that, and kept my thoughts about how I wished they’d bought a couple more houses at those prices to myself.


It wasn’t until I was talking to my dad about how I was proud of my husband and me for paying off significant amounts of our mortgage that I realised the true extent of how my parents had lucked out with the housing market.


When I said that we only had £85,000 left to pay on our mortgage, he piped up with, ‘I don’t think our mortgage was ever more than £60k.’ This was when I saw the reality of the situation, as their house now is worth more than double, probably close to triple, what my house is worth. On top of that, it wasn’t that long ago that they finished paying the mortgage off. I’m not bitter. If anything, I’m jealous. But more understanding by our boomer relatives of the realities of homeowners in the present would be appreciated.


Your Savings Aren’t All Right


House prices are just one area that has changed dramatically. Savings are another where it has become harder for younger generations to thrive. Interest rates on savings have never been known for being great at generating a healthy return on your cash but, as a minimum, you hope that you might earn enough to combat the effects of inflation.


This held true for most of the eighties, nineties, and even the early noughties, when average savings account interest rates beat, or as a minimum matched, the rate of inflation.1 However, since the 2008–09 recession, there have only been two years when this has been true. Thanks 2014 and 2015.


For our parents, saving meant that their money would at least, in some way, be working for them. It would earn interest and, when they came to spend it, it would be able to buy them roughly the same amount of stuff as when they first saved it.


In the last ten years though, if you have been putting your money in a savings account, the chances are that you will now have less money in real terms. Prices have gone up by more than your savings. It is now harder to save money than it has been for the previous 30 years. Yet you still need to have some savings. The downside is that you have to sit and watch it lose value, while waiting for your washing machine to explode or some other emergency that you need that money for.


Alas, it doesn’t stop there.


Investing is one way to attempt to get a better return on your hard-earned cash. But even that is not as good as it once was – or at least that has been the trend over the last few years.


Let’s take for example the S&P 500. This is the top 500 companies in the US, but I’ll explain more about that in Chapter Ten where I’ll give you all the ins and outs of investing. For now, though, I want to look at what would have happened if you had invested in these 500 companies between 1980 and 2000.


Well, the result would have been an average annual return of 16.22 per cent. Yep! That’s a lot more than that money would have made sitting in ANY bank account. Obviously, some years were better than others, but if you had stuck in the money in 1980 and left it for twenty years you’d have seen your money grow by roughly that amount every year.


Now let’s look at the twenty-year period from 2000 to 2020. The oldest of the millennials would have come of age just before 2000 and the savvy ones among them may have started to invest some of their money as a way to beat inflation and hopefully get a better return on their cash. The figures for this time period are disappointing, with an average annual return of 6.76 per cent.


You might be thinking, ‘Okay, but wasn’t inflation super-duper high in the eighties?’ I hear you! Adjusting the figures for inflation is important. You want to know how much your money would have grown in real terms. But even when we do this, it is the same dismal picture. The period from 1980 to 2000 works out at 12.21 per cent, with the following twenty years trailing at 4.71 per cent.2


Let’s look at some hypothetical figures here, to make comparing those percentages a little bit easier. If say you had stuck £10,000 into the S&P 500 in 1980, by 2000 it would be worth approximately £200,000. Yet if you’d have stuck that £10,000 into the stock market in 2000, the resulting figure in 2020 would be closer to £37,000. Yup! You read those figures correctly. There’s over £160,000 between the two final figures.


What does this mean then? Ultimately, it means that when millennials and Gen Z have taken their first tentative steps into the world of investing the results have been VERY disappointing. Our money has not had the ability to work nearly as hard for us as it did for the likes of the boomers and the Gen Xers. The stock market is giving us so much less and therefore we need to do more if we want to get even close to those dizzying returns of our predecessors.


Let’s Chat about Pensions


There are many areas of finance where our generations have drawn the short straw. So, unfortunately, I can go on. Pensions.


Prior to the 1980s, defined benefit (DB) pensions were fairly standard. If you had a pension, chances are it was one of these. Basically, this is a scheme that would pay you an income for life based on your salary and years of service.


In the years, following this, the DB pension fell out of favour and a shift was made towards defined contribution pensions. These are where you pay into a pot and that pot is invested. I have already told you about what has been going on with investing recently, so you have probably already worked out that this would be problematic. Some might even say disastrous.


DB pensions still exist and are mostly found in public sector positions such as the NHS and teaching. They are considered some of the best pensions out there, but they aren’t as good as they once were. In the last decade or two, many DB pensions have shifted from a final salary model to a career average, which many consider a worse deal.


The changes to pensions also come with changes to the retirement age and the age at which you can access your pension. Thanks to better healthcare, we are living longer. This means that our pensions need to last longer. There are now basically two options: work for longer or pay more in to cover those costs. Some people have to do both.


Cost of Living Increases


At the time of writing this book before its initial publication, there is additional grim financial news to contend with. Inflation is at a 40-year high and continuing to rise. This means that the cost of everything from food to clothes to rent is rising significantly and, to make it worse, wages are largely stagnant.


Paying for these everyday items, and the luxury ones too, is relatively more expensive. Mere survival has become more costly in real terms. The last time inflation was climbing as it is now was in the seventies and eighties, so you can shut down any boomer who tries to use that one against you. You are contending with the same financial misery they did and MORE. Remember the declining stock market returns, house price increases and worsening pension? So you have my full permission to ssshh anyone who suggests that youngsters today have it easy.


Alongside all this financial doom and gloom are the many world-altering events that we have had to live through and which have shaped and reshaped society. I am thinking about 9/11, when as kids we watched the horror unfold on TV and then saw the aviation industry change forever. Then there was the global recession of 2008–09, when jobs, banks and your favourite high street shops were disappearing in droves. Then, after a decade of attempting to recover from this, we are dealing with a pandemic, climate crisis and war in Eastern Europe.


Aside from the financial implications of these events, they have affected us in ways that we cannot see or quantify. While my childhood was pumped full of optimism for the future, reality hit hard when terrorism burst into life in my teenage years. The 7/7 bombings in London brought that closer to home and made me suspicious of unattended bags on all forms of public transportation. In my early adulthood, I wrestled with the reality that the career in finance that I had been toying with may not be possible, as banks around the world folded or were bailed out by governments.


And this has gone on and on. You might think that millennials have the potential to be one of the most resilient generations, after all that we have lived through. But this all takes a toll. Emotionally and financially!




Please Universe! Just Give Us a Break!


In fairness, the boomers lived through all this too. But they had a couple of moderately uneventful decades in their twenties and thirties, when they could get their heads down, save, invest, buy property; and then, when their kids started clearing off to uni and the world went a little wild, they sat in their mortgage-free homes, with their pensions growing nicely, and watched it all happen on the TV while ordering a takeaway.


We didn’t have that luxury, so cut yourself some slack.


I hope by now you have realised that your latte, Netflix, easyJet and gym habits are not the problem. It is not you, it is actually harder for us than it was for our parents and grandparents. (At this point, despite all the above evidence, I am still fully expecting some boomer to accuse me of being a lazy, socialist snowflake in a review. Jeff, mate! Facts are facts – don’t come at me!).


You are allowed at this point to have a little cry and a sulk. If there is one thing that we have more of than past generations, it is emotional awareness, and we are going to lean into that. Let it out!


Personally, I feel that knowing that the situations are not comparable makes me feel better. I no longer feel the need to look at where my parents were at my age and chastise myself for not being in the same place as them. The world is different now, so why on Earth would I be the same?


Furthermore, why would I want to be the same? 


Why would YOU want to be the same?




Reasons to Be Cheerful?


Let’s now look at the good stuff. The stuff that has changed gives us more freedoms and, if done correctly, a greater chance at being financially secure than those generations before us.


One of the biggest changes, which has undeniably had a huge impact, is the internet. Or just the rise of technology in our daily lives. Unlike our parents and grandparents, we have grown up in a digital world.


Millennials are considered to be the first digital natives. As a millennial myself, I grew up seeing the technological world unfold before my eyes. I remember my infant school getting its first ever computer and being given the role of ‘figuring it out’ by my teacher. What followed was weeks of tinkering and making computer-related excuses to get out of PE. 


I saw my parents buy our first home computer (a lovely black and green screen with a printer that spooled paper from a roll), and the upgrades that followed eventually brought the internet to our lives, and with it the joys of MSN Messenger and Neopets. 


Mobile phones became a normal part of life when I hit 13, and suddenly I was in constant connection with the world, even if it did cost me 10p a time and ‘I had 2 ryt lyk dis’. But I quickly got upgrades, and eventually had access to the entire internet from the palm of my hand and with it the world.


Many would say that Gen Z and Gen Alpha are the true digital natives. Where millennials had to learn as they went along, the youngest generations have grown up in a world where digital is the default. 


This presents us with opportunities that were out of reach and incomprehensible to older generations. Let’s explore some examples.


Education, Education, Education


Firstly, education has never been more accessible. If you want to learn a new skill or refresh your current skills, you no longer have to go to evening classes. You can sign up to near enough any course online and work on your qualifications in your own time. This level of convenience allows you to find new ways to make money. You could even self-teach from YouTube and start a career in this way, essentially for free.


Between 2007 and 2019, the percentage of people who said that they had taken an online learning course grew from 4 per cent to 17 per cent,3 and I’d be willing to bet that that figure rose substantially in 2020 and will likely continue to do so.


This means that good education is available wherever you live. You could live in the middle of nowhere and, as long as you have an internet connection, study for an MBA if you so desire. With the perks of never having to leave your home or get dressed. It also removes many barriers to learning previously experienced by sections of society, such as disabled people or parents with young children.




Speaking personally, this has served me well in recent years. As mentioned earlier, I struggle with my hearing. It is only a bit, but I always hated going to lectures as I could never hear what was being said. Even in 2006, it was rare that typed notes were available, and the sessions themselves were normally a human photocopying exercise where the professor would write their notes on the board and we would frantically scribble them down.


Now though, when I study online I always have the option of subtitles on video, a transcription or notes that I can print and read through. It has made learning that much more accessible to me and I am sure that I am not alone in being grateful for these advances.


There have been changes in the world of work too. With the Covid-19 pandemic, the opportunities for remote working grew exponentially. Roles and salaries that were formerly reserved for those living in or near major cities have opened up the world to everyone.


You can now work at your high-paying ‘London-based’ career from a cabin in the countryside. Or perhaps it means that you don’t have to take a pay cut to stay close to where your parents live, or that you can raise your kids in the forest while chasing your career goals.


Better still, you can just grab your laptop and hop on a plane at your leisure. (Well, if your boss permits it.) More and more people are choosing careers that offer them the flexibility to work from around the world, and are blurring the lines between work and play.


In 2021, 31 per cent of businesses reported that the majority of their workforce was working remotely, and we are continuing with this trend.4 What is most interesting is that 25–34-year-olds are the most likely to be working remotely, with 54 per cent of this age group doing so. Once again millennials and Gen Z are leading the way.


Now, this has a lot of financial benefits too which I will explore in more detail in the chapters ahead; but, as a little taster, it could mean that you can benefit from purchasing a home in the north of England while earning south-east England wages. The best of both worlds.


Since setting up my own business, I have been living this existence. My work is nearly entirely online, which is how I designed my business to be. I wanted to have the flexibility to live where I wanted, work where I wanted, but most of all to be there to pick up my kids from school every day. And I wanted to occasionally do stuff purely for fun in the middle of the day just because I could. I like to call that enjoying my life, and it works perfectly for me.


Changing the Way We Manage Our Money


The advancements in the digital landscape have not just impacted the way we work, but also how we manage and access our finances. Fintech is one of the UK’s fastest-growing industries, and investment in the sector grew sevenfold between 2020 and 2021, from $5.2 billion to $37.3 billion.5 


What on Earth is fintech though?


Fintech is the name given to technology that is improving the finance space. Some of this is happening behind the scenes within business, but much of it is happening in the consumer sphere, where you and I can see the direct benefits.


One of the key improvements in this area is in retail investing. This is basically investing that is done by normal people rather than companies. Your understanding of what investing looks like might come from films such as The Wolf of Wall Street where white men in suits shout at each other. BUY BUY BUY! SELL SELL SELL! Plus, lots of confusing-looking tables and graphs. But thanks to developments in this field, investing for normal people is now much calmer. You don’t need to be all shouty to invest.


There now exist apps that enable you to invest in a range of companies or bonds (don’t worry, all jargon will be covered in Chapter Ten) with a few simple clicks. Or if you aren’t sure what to invest in, a robo-adviser can take a couple of details about your financial goals, income and risk level and suggest a fund that could best suit you. You can then either make a one-off payment or set up a regular amount. You can be as involved or as hands-off as you want to be.


Previous generations did not have this luxury. Investing used to be reserved for the wealthy or those who had the time and motivation to learn to do it. Most people would go to a financial adviser and pay high fees to have someone else invest their money on their behalf. Many in this situation would have to trust that the person they were handing their money to had their best interests at heart.


Thanks to fintech, it has never been easier both to learn about investing and to actually invest. The same is true of pensions. You can look your pension statement up online whenever you like rather than waiting for it to come through the post. Plus, if you have ‘lost’ an old pension there are systems now that will find them for you. Literally, you can enter a few details into one of these apps and they will set their team to work to hunt down pensions in your name. 


There are similar advancements happening all over the personal finance space. You can access your bank accounts through your phone and send money to your mates around the world. You can see automatically generated graphs that tell you where you have been spending all your money. You can buy house insurance that acknowledges that you are using smart tech to keep your house safe, and lower your premiums. You can do something similar with your car insurance too. There are even apps out there that will tell you the best ways to pay off your debt.


This is all fabulous and there is no doubt that this level of innovation will accelerate in the years to come. But the question is, where are you supposed to learn about all this?


What Does All This Mean for You?


The fast-changing nature of the personal finance space, combined with the diminishing returns from the old ways of managing money, means that you have to both unlearn the old ways and learn new ways of doing things. You live in a world of conflicting messaging, and figuring out what you need to pay attention to and what you don’t is bloody exhausting.


On top of this, you probably have a house that needs cleaning, a social life that needs maintenance, a family that wants your attention, perhaps a partner who is seeking your affections, and you are supposed to feed yourself and stay at least mildly presentable. Then you are meant to have your shit together when it comes to your money too.


I’ll say it again: CUT YOURSELF SOME SLACK!


Don’t put so much pressure on yourself to be perfect. To be hitting the milestones. To know about everything that is going on in the finance world. Things have changed a lot, some good and some bad, and you are totally forgiven for not knowing how you ‘should’ be doing things.


On that note, I should say that there is no one right way to do things. I fear sounding rather clichéd here, but personal finance is personal. You have to find your own path with it.


Just as this book is breaking away from the financial rites of former generations, you too may need to break away from the rules that your friends, family and social circles would have you believe are the norm.


You will learn about multiple different areas of money management as you turn the pages of this book, but do not think that I am telling you exactly what you should be doing. Instead, I am daring you to find the perfect solution for you. This could look like a slight twist on what your parents taught you, or you may choose something even more radical than what you read ahead.




Therefore, I would urge you to take your journey to financial freedom slowly.


This is not a copy-and-paste job where you can take what your mum, dad, brother, sister, friend or colleague is doing and apply that to your life. This is more like learning to code. You need to know the building blocks to create a system that works for you. Truly personalised. You wouldn’t expect to create the perfect code on the first attempt after reading a book about it. Instead, you’d try something and reflect. Then try again, making modifications and trying new things for size as you went along. Until one day you have something that makes sense for you.
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