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  Introduction




  Are Museums Obsolete and Dusty, or Novelties?




  Swedish museums are sometimes accused of being obsolete, dusty and anachronistic institutions in dire need of reorientation, where myopic curators line up old objects without considering the relevancy for contemporary community life. At times the criticism comes from within the museum sector itself, and sometimes from outside. In a way, it is not difficult to understand why some people think of museums as relics from a time when the main task of museums was to create national unity and foster citizens. For example, if you visit Nordiska Museet in Stockholm, which is Sweden’s largest museum of cultural history, you step into a grandiose building opened in the late 1900s – at a time when nationalism was flourishing. An imposing statue of Gustav Vasa, who ruled Sweden from 1523–1560, greets the visitor. He is often considered as the king who founded the modern state of Sweden. The first thing that comes to mind when looking at the statue is not a feeling of innovation and modernity, but a feeling of stagnation. If the visitor looks beyond the actual building and the royal statue and carefully examines the museum’s collections, exhibitions and ways of working, the picture becomes more complicated. Here you will find traits of both change and continuity over time. These two themes of change and continuity in certain parts of the Swedish museum sector will be further illuminated in this book. The general focus is on museums devoted to culture and history, and those museums explicitly devoted to migration and diversity.1 The overall question under scrutiny is how the Swedish museum sector of culture and history, which has traditionally contributed to national homogenization, has entered a new era characterized by globalization, migration and requests for recognition of cultural diversity.




  As migration and cultural diversity – central concepts in this study – have many different meanings, it is appropriate to already now say something about how they are used and defined in the contexts covered by the book. By migration I mean all kinds of international migration, or, more specifically, movement of people, such as labor immigration and refugee migration, across international borders and where migrants stay in the immigration country for at least one year (see for example King & Suter 2013 p. 30). When it comes to the concept of cultural diversity, the meanings are manifold.2 One way of defining cultural diversity is in the sense of ethnic diversity. However, cultural diversity can also have a broader scope that includes aspects such as gender, age, disability and sexual orientation (see for example Klein 2008 p. 156). In my examination of how Swedish museums work with aspects of migration and cultural diversity, I mainly focus on cultural diversity in the sense of ethnic diversity, in that I illuminate how migrants and domestic minorities are included in the museums’ work. I am also interested in how the museums have defined the concept of cultural diversity.




  Why Study Museums, Migration and Cultural Diversity?




  Migration is an important reality in our contemporary world. Some researchers even claim that the period after the Second World War should be categorized as “The Age of Migration” (Castles & Miller 2009). In a way, this choice of words is unfortunate, because it reduces the importance of older migration movements. Nevertheless, there is certainly something special about post-war migration movements, not least when it comes to the amount of people on the move and their impact on societies. The issues of migration and cultural diversity have successively penetrated to the core of public debates in many European countries and societal institutions in for example the political, medial and educational sector have been forced to relate to and address these issues. This also applies to the cultural sector, of which museums constitute a vital part.




  The era in which we now live is quite different from that of the late 19th century, when the establishment of museums intensified. It is also evident that the museum sector’s interest in issues of migration and cultural diversity is growing (Goodnow 2008a; Baur 2009; Gouriévidis 2014). An indication of the museum sector’s increased interest in issues of migration is the installation of the UNESCO-IOM joint initiative on migration museums (UNESCO 2014).3 This growing interest is connected to the presumption that migration museums could be beneficial tools in the societal inclusion process. For example, they are assumed to raise awareness about migrants’ contributions to the host societies and about the causes of migration. Last, but not least, they are thought to contribute to social cohesion, for example by encouraging a sense of belonging and fostering a national identity (UNESCO 2014). Specialized migration museums have a somewhat longer history in traditional immigration countries, such as the USA, Canada and Australia. Some illustrating examples are the Ellis Island Immigration Museum in New York, the Canadian Museum of Immigration at Pier 21, and the Immigration Museum in Melbourne, all of which were established during the 1990s. Although migration museums are a relatively new phenomenon in Europe, they have become more common in recent times. Important examples are the establishment of the Cité nationale de l’histoire de l’immigration in Paris and the Danish Immigration Museum in Farum, together with the reformation of the German Emigration Center4 in Bremerhaven.




  In Sweden it was in the 1970s that museums seriously began to consider issues of migration and cultural diversity (under the heading immigrant documentation). The diversity concept that was introduced at the end of the 1990s led to the more traditional museums intensifying their work with such issues in the initial years of the 21st century (Silvén 2008). In 2004 a new museum was created – the Museum of World Culture – in Gothenburg. The following quote from a recent exhibition at this new museum clearly illustrates its interest in topical issues such as migration and cultural diversity:




  Destination X is an exhibition about the driving force behind people’s desire to move around the world. This exhibition is about travelling out of necessity, curiosity, desire and boredom – about tourists and migrants, global families, business travellers, refugees and adventurers. You are sure to recognise yourself in much of this but will also discover new and unexpected things about travelling. You are met by a bold mixture of objects, contemporary art, films, photographs and personal stories about the dream of a better life – somewhere else. (The Museum of World Culture 2014)




  Museums in many parts of Europe, including Sweden, have successively become important sites for the representation of migration and cultural diversity. However, being represented in an institution does not automatically mean representation in a good and meaningful way. Research shows that influential agents in society in politics, the media and education tend to portray issues of migration negatively and sometimes in a racist way (van Dijk 1993; Brune 2004). Previous research on the museum sector’s work with migration and diversity indicates that the launching of projects and exhibitions on migration and cultural diversity in museums is often well intentioned. However, both from a theoretical and empirical point of view it is argued that the result is often ineffective or even counterproductive, in that the exhibitions or projects tend to create and reinforce stereotypical portrayals of various ethnic groups rather than problematize and dissolve the stereotypes (see for example Sandell 2005; Goodnow 2008b). This means that there is a need for further research in order to explore whether museums, despite their efforts to “do good”, contribute to maintaining the boundaries between “us” and “them”.




  In comparison with many other institutions, museums escaped critical analysis for a long time. At the beginning of the 1990s, Eilean Hooper-Greenhill concluded: “The study of the way in which knowing is enabled, constructed, and consumed in schools, through films, in television, in literature, is well established. However, the analysis of the various elements that together make up the ‘reality’ that we call ‘the museum’ has barely begun” (Hooper-Greenhill 1992 p. 3). Since then, many studies with a primary focus on the museum sector have been conducted, some of which critically examine the representation of difference (along the lines of class, gender or ethnicity) within the museum sector (Baur 2009). However, on the whole this field of research is still in its infancy, especially with regard to explicit references to migration. Also, the Swedish museum sector’s work with migration and cultural diversity is sparsely investigated. This means that if we want to reach a more extensive understanding of the sector’s work with these aspects, the existing studies of the cultural sector in general (Pripp, Plisch & Printz Werner 2005; Klein 2008; Edström & Hyltén-Cavallius 2011) and of specific museums and exhibitions (Ravin 2000; Magnusson 2001; Silvén 2008; Axelsson 2009; Levitt 2012) need to be complemented with both general studies and more in-depth studies. The fact that the museums’ interest in migration and cultural diversity is growing and that their engagement in these issues, at least in the Swedish case, is sparsely investigated makes it relevant to dig deeper into the museums’ work with these topics.




  Another reason for studying how museums deal with issues of migration and diversity relates to their influence on visitors’ perceptions and attitudes. Research indicates that how important agents and elites in society depict issues of migration affects how people perceive immigrants and ethnic minorities (van Dijk 1993; Geddes 2003; Brune 2004). As important cultural institutions, museums do not only reflect society but also participate in the formation of social processes in which perceptions of the past, present and future are created. Moreover, museums provide many activities for children. Statistics indicate that as much as around forty per cent of Swedish museums’ public activities are dedicated to preschool- and other schoolchildren (Ljung 2009). There is reason to assume that this already high figure will increase as a result of the former Swedish Government’s decision to prioritize children’s and young people’s rights to culture, which is directly reflected in the state’s appropriation to the museums. There is thus reason to believe that the museums’ representations will affect the perceptions and attitudes of their audiences, especially those of young people. Furthermore, as young people are expected to live a long time, what they learn early on in life will probably remain in society for some time.




  In conclusion, as discussed above, a study of Swedish museums’ work with migration and cultural diversity is relevant from both a scientific point of departure (as research on the Swedish museums sector regarding these aspects is sparse) and from a societal starting point (given that the beliefs of audiences, especially those of children, are at stake).




  The Role of Museums – Past and Present




  A common contemporary definition of a museum is that adopted by the International Council of Museums (ICOM) in Vienna in 2007:




  A museum is a non-profit, permanent institution in the service of society and its development, open to the public, which acquires, conserves, researches, communicates and exhibits the tangible and intangible heritage of humanity and its environment for the purposes of education, study and enjoyment. (ICOM 2014)




  According to the ICOM, this definition should correspond with general developments in society and is therefore updated “in accordance with the realities of the global museum community” (ICOM 2014). Evidently, this definition acknowledges assignments such as collecting, safeguarding and displaying objects and ideas. However, it by no means reflects the variety of roles that museums play in society today or have played throughout history. What is perhaps most noticeable is that the definition does not cover the museums’ constituent and political dimensions. Apart from mirroring the world as it looks, museums also constitute meaning and thereby create notions and form our understanding of the world. Henrietta Lidchi describes this procedure as follows:




  … a museum does not deal solely with objects but, more importantly, with what we could call, for the moment, ideas – notions of what the world is, or should be. Museums do not simply issue objective descriptions or form logical assemblages; they generate representations and attribute value and meaning in line with certain perspectives or classificatory schemas which are historically specific. (Lidchi 1997 p. 160)




  By being important constructors of meaning museums also harbor political dimensions. Historically, museums have been important symbols of power for monarchs, empires and nations and have also justified the domination of certain groups (Bennett 1988; Hooper-Greenhill 2000; Sandell 2007). Good examples of this are the collections housed in the Uffizi and the Louvre in the late 16th century that were basically created to signify glory and grandeur and together with official history give legitimacy to the ruling regime (Aronsson 2008). As important symbols of power, museums also played a part in the colonial project by displaying and classifying objects from conquered parts of the world. At the very end of the colonial era, museums alongside other institutions were assigned the role of implementing an all-embracing classification system that divided people, regions, religions, languages, artifacts and so on into different groups (Anderson 1996; Barringer 1998).




  In addition to playing a role in the colonial project, museums have helped to foster good citizens by inducing civilizing values and social norms in the middle-class population (Bennett 1995). They have also played a role (and still do) in the construction of national identity (Kaplan 1994; Bohman 1997; Aronsson 2008; Knell, Aronsson & Brugge Amundsen 2011). In the Swedish case, the roles of museums have varied over time, although according to Svante Beckman and Magdalena Hillström it is possible to distinguish different ideals – the treasury, the archive, the folk high school, and the theater – that across time have coexisted but where one has been more dominant than the others in certain periods (Beckman & Hillström 2001).




  As already indicated, museums have helped to create and strengthen national identity (Bohman 1997). At the end of the 19th century, when nationalism prevailed, many “constructors” of the collective memory5 appeared. By gathering fairytales and songs, issuing school books, creating flags and erecting monuments to commemorate important events in the nation’s past, they tried to create a national cultural heritage. Also, specific days of the year were singled out as public holidays to honor the regent and the country. Alongside other institutions, such as the military and schools, in this context museums became important tools for homogenization and for rendering the nation’s memories as concrete and sacred (Hettne, Sörlin & Østergård 1998).




  Although museums still play an important role in the construction of national identity, how this is done varies between different states. Peter Aronson suggests that these variations could be explained by differences in a state’s history. For example, he discerns differences in the role of museums in nation building processes between states with historically imperial ambitions, small states with a long history of being nation states, and new emerging states. In newer states and states under some kind of threat, the need for a single national narrative of unity is probably stronger than in empires and solid nation states. Sweden is a clear example of a state with a long history of being a nation state (Aronsson 2011). In addition, with regard to the role of Swedish museums in the nation building process, it is important to add that despite its past imperial ambitions, Sweden has experienced a long period of peace (cf. Widén 2011). However, despite the differences between the different states, it is important to note that the memory practices that take place inside museums and in other important memory spheres in society still play an important role in constructing and maintaining a national identity. In processes where the national identity is constructed, some memories are highlighted and others downplayed, neglected or even totally forgotten. Or, as Mareike König and Rainer Ohliger express it: “memory and commemorative practices have to be seen as political statements, subject to the dialectic process of remembering and forgetting” (König & Ohliger 2005 p. 17). Generally speaking, the memories of migrants, women and children have often fallen into oblivion, or have not been fully incorporated in the writing of history (Hoerder 2005). This is partly also related to the unwillingness of many European countries to identify themselves as countries of immigration (Hoerder 2005).




  Dirk Hoerder suggests that nation-centered or nationalist historians could have contributed to the memories of the above-mentioned groups being excluded from the collective memory. He argues that they “have acted as gatekeepers” and in that sense narrowed the national identity (Hoerder 2005 p. 31). But the problem may be even greater than Hoerder suggests. Besides the problem of nation-centered historians, the exclusion of migrants’ memories could be related to the ideology of nationalism in general. Michael Billig argues that the ideology of nationalism “conceives ‘our’ group in a particular way. In doing so, it takes for granted ideas about nationhood and the link between peoples and homelands; and about the naturalness of the world of nations, divided into separate homelands. A whole way of thinking about the world is implicated” (Billig 1995 p. 61). Thus, according to Billig, nationalism is an ideology that is continually present and affects various courses of events in society. If Billig is right, we may find that the explanation to the exclusion of certain memories lies in an overarching ideology of nationalism, rather than the actions of individual conservative historians.




  In Sweden, nationalism linked to the development of the welfare state (referred to by Swedes as the People’s Home6) is a force to consider.7 However, the Swedish self-image is more that of a non-nationalistic country. By focusing on modernity, internationalism and class struggle, the Swedish Social Democratic Party was considered to have come to terms with the nationalism of the 19th century. However, this picture of Sweden as a non-nationalistic country is misleading, because there is a clear continuity between certain aspects of the nationalism of the 19th century, the Swedish welfare state of the 1930s and the post-war period’s welfare state (Berggren 2001). However, reality and beliefs do not always coincide. Together with other beliefs, such as Sweden being a leading country in e.g. welfare, technology, design, culture, social planning, aid policy, environmental conservation and equality, the idea of Sweden as a non-nationalistic county has paradoxically become part of the Swedish self-image (Hettne, Sörlin, & Østergård 1998; Berggren 2001; Johansson 2001). Furthermore, the assumption that Sweden is a non-nationalistic country is often combined with the assumption that it – at least since the mid-1970s, when a new multicultural integra­tion policy was adopted – has abandoned its former attempts to impose cultural homogeneity.




  Even though museums still have a role to play in the creation and strengthening of national identity, this has become more intricate in recent decades. In the late 1970s, museums began to critically analyze their societal role from a power perspective. This reorientation wave is often referred to as “the New Museology” and found inspiration from important changes in the humanities, which means that more attention was given to “common people” and socially marginalized groups. These changes also inspired museums to become more self-reflexive and democratic (Vergo 1989; Baur 2009; Boast 2011). In a way, this reorientation wave is still going on in the museum sector, especially as processes of globalization are causing friction within the sector (Karp, Kratz, Szwaja & Ybarra-Frausto 2007; See also Hooper-Greenhill 2007; Aronsson 2008; Goodnow 2008b). Furthermore, globalization, migration and ideas about multiculturalism have challenged the notion of the sovereign state and a homogenous “people” as the core of the national narrative (Aronsson 2008). Alongside societal change, museums also have to change if they are to appeal to the public and meet the demands of a more diverse audience (Ames 1992 in Lidchi 1997).




  According to Eilean Hooper-Greenill, societal processes of change, such as new policies and new ideas about culture and society, are causing the museum sector to revise and restructure its work. This means museums having to scrutinize their identity, their knowledge production, their approaches to audiences, and their ethical and social liabilities (Hooper-Greenhill 2007). Hooper-Greenhill says that as a result we are witnessing the emergence of “post-museums” and a change in museum practices. For example, the Enlightenment ideal of only one story claiming to be objective and universal is being questioned, and many museums are now beginning to shed light on stories that have previously fallen into oblivion. The “post-museum” also moves beyond a striving to expand its collection and instead pays more attention to a contextualization of the objects on display by telling stories about their use. Moreover, in “post-museums” exhibitions are frequently accompanied by other kinds of events, including those in which communities are invited to take part. This contributes to museums becoming “multivocal”. Also, the very notion of the museum space is undergoing change and in the future will perhaps be viewed as a process or experience that can move out of the museum building (Hooper-Greenhill 2000, 2007; cf. Hall 2005). That many museums are currently moving in the direction of becoming post-museums in the way that Hooper-Greenhill has been theorizing about is for example shown by Katherine Goodnow. She has identified the trend of Scandinavian museums beginning to open up for aspects such as hybridity, transnationalism and change (Goodnow 2008b). However, there are differences between states and museums when it comes to how far the reorientation process has come. Peggy Levitt argues that there is a difference between Denmark and Sweden. Even though the museums in the two countries portray “global issues” and “increasing diversity”, it is done for different purposes and to different extents (Levitt 2012 p. 29). Levitt means that generally speaking “Danish museums engage with the global to reassert the national, whereas in Sweden museums try to create global citizens as a valid goal in and of itself” (Levitt 2012 p. 32; see also Aronsson 2011).




  Aim and Research Questions




  As already discussed, the museum has traditionally been one of several institutions that has homogenized the nation, and museums have often dealt with aspects related to the national, regional and local. Times are changing, however. During the latter part of the 20th century societies all over the world became more diversified due to intensified globalization and migration processes. Drawing on scholars from the research fields of nationalism, transnationalism, cultural studies and critical museums studies, this book grapples with the overall aim to examine how a sub-section within the Swedish museum sector, i.e. museums oriented towards culture and history, has related to the new processes of globalization, migration and the idea of recognizing migrants’ and ethnic minorities’ cultural differences. Questions that need to be answered include: Has the museum sector democratized its activities and included stories of migrants and ethnic minorities, and if so how? Are museums open for dialogue and collaboration with these groups? Who – with regard to ethnicity and time of residency in Sweden – has been given a voice in the exhibitions and other events, and how has this been done? What kinds of representations of migration and ethnic diversity are produced at the museums? What kinds of challenges do museums encounter in their efforts to be more inclusive? Which traits of continuity and change are visible when it comes to the museums’ treatment of migration and cultural diversity? And finally, how do these changes relate to general policy developments in the fields of culture, integration and minorities?




  Besides the scientific aim, the study also aims to contribute to the development of the museum sector in its work with migration and cultural diversity. Thus, the study also has a normative element.




  A Guide for Readers




  After this first introductory chapter the following chapters are structured as follows. As the title of the second chapter indicates, an “Overview of the Research Field” aims to introduce aspects of previous research with relevancy for this study. Since museology is a broad research field with many sub-fields, the overview does not claim to present all the research in this general field. Rather, the focus is on research specifically addressing issues such as the role of museums in nation building processes and the shaping of citizens, the museums’ changing roles in society, including efforts to collaborate with various source communities, and finally and most importantly museums’ engagement with migration and cultural diversity. In the third chapter, “Theoretical points of view”, the various theories that have guided the study are presented. Roughly speaking, the chapter is divided into three parts. The first part discusses different ideal types concerning the inclusion of immigrants and minorities in national narratives. The second part discusses possible ways of stepping away from the national paradigm by highlighting global and transnational features of migration. Moreover, the importance of producing representations of migration that regard aspects of hybridity and change is also highlighted. Finally, in the third part, James Clifford’s (1997) suggestion that museums should be transformed into so-called “contact zones”, a kind of public site for cooperation and negotiation, is discussed. In Chapter 4, “Limitations, Sources and Methods”, the selections of museums for scrutiny and other limitations of the study are discussed. The study’s methods and sources are also presented in this chapter. In Chapter 5, “Swedish Migration History and Migration Politics”, the study of museums is contextualized by a presentation of the policy development in the fields of migration, integration and minorities. This contextualization includes a brief presentation of Sweden’s migration history. The following chapter, “Swedish Museums’ Work with Migration and Cultural Diversity over Time”, scrutinizes change and continuity in the museums’ treatment of aspects of migration and diversity. Here, the museums’ work with these aspects is related to how Swedish cultural policy has developed over time and to initiatives taken by state authorities with the aim of improving the diversity work in the cultural sector. In Chapter 7, “Museums’ current approach to migration and cultural diversity”, some museums are singled out as more interesting than others with regard to the overall aim of the study and examined. In this chapter, museums that were established as a direct consequence of a time with more people on the move and more traditional museums are scrutinized. The study’s two case studies are presented in the chapters that follow: “The Museum of Work – A Modern Museum Promoting Equality” and “Malmö Museums – Is This Traditional Museum in Tune with the Times?” Here, a thorough analysis is conducted of these museums’ projects and exhibitions relating to issues of migration and cultural diversity. Finally, in the last chapter the different threads of the study are drawn together in a concluding analysis aimed at answering the research questions indicated at the beginning of the study.




  Overview of the Research Field




  Critical museology8 is a broad research field that addresses many of the issues that are relevant in a study of this kind on museums, migration and cultural diversity. Delimiting the various sub-fields within critical museology is difficult, because many of the aspects addressed in the field relate to each other. Nevertheless, as there are no sharp dividing lines between them, I have chosen to structure the presentation that follows around different themes. After outlining the emergence of critical museology, I then illuminate the research that addresses the role of museums, both historically and contemporarily, in shaping nations and citizens. Here the museums’ role in colonialism is also touched on. This is followed by an outline of research focusing on the changing roles of museums in society, including their collaboration with source communities. Research that explicitly addresses museums, migration, and cultural diversity is then highlighted. Finally, the impact of critical museology on research within the Swedish museum sector is briefly addressed.




  As previously indicated, museums are undergoing a process of change. The foundations for critical museum studies were laid in the 1960s and 1970s. In the US-American, Canadian and Australian context, this new approach has to be discussed in connection with the so-called “ethnic revival”, when more people began to take interest in their “roots” and immigrant heritage. One result of this socio-political development was the establishment of museums founded by ethnic communities, where migration stories were told from the perspective of the communities themselves. This in turn put pressure on “mainstream museums” to include issues of migration in their displays (Baur 2008). In Peter Vergo’s book “The New Museology”, which was first published in 1989, the societal role of museums was critically analyzed from a power perspective. Here, questions of the roles of museums in various kinds of exclusion processes were highlighted and later resulted in more self-reflexive museums (Vergo 1989). This movement was also influenced and encouraged by important changes in the humanities, such as the New Social History of the 1960s and the “history from below” of the 1970s, both of which shed light on “the common people” and socially marginalized groups (Baur 2008).




  In his study “The Birth of the Museum”, Tony Bennett investigates the development of museums in England, Australia and North America in the nineteenth century. The study is based on theoretical inspiration from scholars like Antonio Gramsci, Pierre Bourdieu, and Michael Foucault. Bennett draws the conclusion that the museum is to be regarded as a disciplining tool, in that it aimed to educate and induce civilizing values and social norms in the middle-class population that was forming at that particular time (Bennett 1995). A related topic in focus in previous research is the role of the museum in various kinds of nation-building processes (Kaplan 1994; Bennett 1995; Bohman 1997; Aronsson 2008; Knell, Aronsson & Brugge Amundsen 2011). The book “National Museums: New Studies from around the World”, edited by Simon J. Knell et. al., is an outcome of the research project “Making National Museums”. Contributions in the book touch on issues that are of interest for my study, such as how national museums are trying to adapt to a new time and a new society characterized by diversity, and how museums now treat ethnic groups that were previously regarded as threatening national homogeneity. Especially interesting is Cristina Lleras’ study of the National Museum of Colombia, in which she examines the tension between how the government, the museum and its audience want to portray the nation. Lleras argues that generally speaking, if museums do not take action there is a risk that they will simply become tools in the government’s efforts to downplay cultural complexity and the inequalities between different groups and instead portray the nation as harmonious (Knell, Aronsson & Brugge Amundsen 2011; Lleras 2011; see also Ashworth, Graham & Tunbridge 2007). The general project, “National Museum: New Studies from around the World”, found its prolongation in the project “European National Museums: Identity Politics, the Uses of the Past and the European Citizen”, which has launched several reports in recent years.9
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