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INTRODUCTION


THE NEED FOR CANINE GOOD CITIZENS
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With 73 million dogs in America living in 69 million households, man’s best friend is more popular than ever. Currently, an astounding $43 billion are spent every year on canine toys, supplies, treats, and training books, attesting to the fact that dog owners love their dogs and want what’s best for them. But despite a proliferation of written guides and a steady stream of information about dogs in the popular media, there are some problems with dog ownership in our country. Why?


More and more people have taken on the responsibility of dog ownership, but, lacking time and understanding about their dog’s needs, not all dog owners are raising well-behaved canine companions. Problems ranging from nuisance barking to attacks against children have many communities responding with restrictive laws and deep concern. “No Dogs Allowed” signs abound in privately owned businesses and residential areas. People with poorly trained dogs, those they come in contact with, and the dogs themselves are suffering.
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The American Kennel Club Canine Good Citizen (CGC) Program is the answer to the pressing question of how to ensure that all dogs are well-behaved, welcome members of any community. Not just another training guide, this is the first and only book to provide a prescriptive approach and a detailed curriculum based on sound behavioral principles for obtaining the Canine Good Citizen award from the American Kennel Club (AKC). The AKC, the nation’s leading authority on dogs in our country for more than 125 years, developed the Canine Good Citizen Program as the gold standard of training for every dog in America, regardless of age or breed. Whether you decide to earn the CGC certificate or not, this book will provide you with the foundation you need to be a responsible dog owner, and it will show you how to teach your dog the skills he needs to be a well-mannered pet.
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Never before has there been such a critical need for the AKC Canine Good Citizen Program or for a simple-to-use, informative book that prepares dogs to earn the Canine Good Citizen award.


In the 1950s, families across America sat in front of their black-and-white televisions to watch Lassie, the nation’s image of the ideal dog. This wonderful, beautiful Collie would instantly come when called, jump through a window on command, and instinctively find the little boy who was lost. Viewers were impressed with the concept of a well-trained dog, and during these Leave It to Beaver years dogs came to be thought of as family members.


However, by the 1980s, problems caused by irresponsible dog owners had dramatically changed and damaged the reputation of man’s best friend. As a result of the graphic media coverage of several maulings and deaths caused by dogs, 1980s America found itself in the midst of what the popular press described as “pit bull hysteria.” The coverage of pit bull attacks lent an unnecessary stigma to all larger, muscular dogs. Many emotionally charged articles and television spots neglected to mention that these horrible incidents were not the dogs’ fault and that any bad feelings should be targeted at the dogs’ owners. In the 1980s, an increasing number of state and local governments passed legislation that placed restrictions on dog ownership. Since the year 2000, these restrictions have continued to increase in a growing number of municipalities. For example, in some places, there are limits on the number of dogs per household as well as all-out bans on dogs in certain housing and recreational areas. Specific breeds have been outlawed from entire cities or counties, and, as a result, families have been forced to find other homes for their pets, sometimes being given only days to do so.
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THE AKC CGC TEST is an evaluation of the basic skills that every dog should know. The ten test items are:



1 Accepting a friendly stranger friendly stranger



2 Sitting politely for petting



3 Appearance and grooming



4 Out for a walk



5 Walking through a crowd



6 Sit and down on command/ staying in place



7 Coming when called



8 Reaction to another dog



9 Reaction to distractions



10 Supervised separation





Long aware of the need to protect the rights of people who love their dogs, the AKC implemented the CGC Program in 1989 with the goal of promoting responsible dog ownership and recognizing dogs for good behavior both at home and in the community. Several versions of the evaluation were field-tested with hundreds of dogs before the CGC Program was implemented at the national level. In its current format, the CGC award shows a commitment to responsible dog ownership, and passing the ten-item CGC Test means that a dog is under basic instructional control, can respond to simple commands while on leash, and, most important, is reliable in the presence of people and other animals.


These are the skills that should be part of every dog’s basic education. In addition to having owners teach their dogs basic good manners, the comprehensive AKC CGC Program also educates owners about the responsibilities of ownership so that they can enjoy their dogs to the fullest.


The AKC CGC Program is a noncompetitive program open to all dogs, purebreds and mixed breeds alike. The heart of the CGC Program is the AKC CGC Test, which assesses the ability of a dog to be a well-behaved member of the community. The CGC certificate that is earned by passing the test proves the owner’s commitment to having a well-mannered dog.


There are an increasing number of benefits for those who have earned the CGC award. For example, in some locations, CGC dogs gain access to dog parks and hiking trails, and certain apartment buildings and condominiums require that dogs  have their CGC certificates before their owners are permitted to move in with them. Several of this country’s largest service and therapy-dog organizations require dogs to pass the CGC Test as a prerequisite for therapy-dog work.


Many 4-H groups have added CGC as the curriculum for beginning dog training. And as of 2009, forty states and the United States Senate have passed Canine Good Citizen resolutions, showing that our nation’s legislators support the AKC CGC Program as a means of increasing responsible dog ownership and ensuring well-mannered dogs remain welcome in our communities.


This book will help you teach your dog each of the ten CGC skills. You’ll learn the exercises, how to teach them, how to practice at home, and special considerations for teaching each skill. Scenarios illustrate the importance of each of the CGC test items, and behavioral concepts are explained so that you understand the reasoning behind the recommendations.
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There are many training philosophies and effective methods for training dogs. In this book, we describe an approach based on positive reinforcement. In “Finding CGC Training and Testing Near You,” you’ll learn how to find the trainer who best meets the needs of you and your dog.


The shaded sections that begin each chapter are the actual test items as described in the AKC Canine Good Citizen Evaluator Guide.



 



ACCEPTING STRANGERS


 






▲ A well-trained dog will show good manners when someone approaches and speaks to the handler.
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CGC TEST ITEM 1


ACCEPTING A FRIENDLY STRANGER


This test demonstrates that the dog will allow a friendly stranger to approach him and speak to the handler in a natural, everyday situation.


The Evaluator walks up to the dog and handler and greets the handler in a friendly manner, ignoring the dog. The test begins with the dog seated at the handler’s side.


The Evaluator and handler shake hands and exchange pleasantries (e.g., “Hello, it’s good to see you again,” as they shake hands). In this test, the Evaluator does not interact with the dog.
• The dog must show no sign of resentment, aggression, or shyness.

• The dog may not jump on or rush to the Evaluator to initiate contact. The dog may not lunge forward to greet the Evaluator.

• The dog should be under control throughout the exercise. If the handler must use excessive corrections (e.g., trying to hold the dog to prevent jumping) to control the dog, the dog should not pass the exercise.







We’ve all met them when we’re out in public—those happy, friendly, exuberant dogs who jump on us to say hello. We approach to greet the owner of such a dog, and within seconds we’re being pounced on and receiving a heartfelt, slurpy, wet kiss from a spirited, furry bundle of joy. For those of us who love dogs, there are times when delightful canine kisses are welcome and we’re happy to receive them. But sometimes, such as when we’re enjoying a quiet walk or wearing business clothes, being jumped on by a frisky dog without an invitation may not be a good thing.


But never mind the business clothes. Some people are flat-out afraid of dogs. When an overzealous 60-pound canine-greeting-committee-of-one lunges and appears to be out of control, these individuals find themselves feeling fearful and uncomfortable even though the dog is offering a well-intended, convivial greeting. In nursing homes and other therapy settings, dogs who give greetings that are so enthusiastic that a person can be knocked down or scratched are not suitable as canine “therapists” until further training has been provided.


Is it ever acceptable for a dog to jump up on a person to say hello, jump into someone’s lap, or rush up to someone in excitement? It might be, but the key here is whether or not the dog has been invited to initiate physical contact with the “friendly stranger.” Remember that being a responsible dog owner means that your dog never infringes on the rights of another person. Even a friendly dog should not jump up on a person you meet on the street or into someone’s lap without an invitation.


When you and your dog meet someone in public, being overly excited to see the person is not the only problematic thing that a dog can do. Some dogs are at the opposite end of affability. These are the extremely shy dogs that may hide behind their owners when a stranger approaches, pull away from an unfamiliar person, or in some cases urinate inappropriately.


Meeting a friendly stranger in a calm, collected manner is a skill that every dog needs in order to be well regarded by people other than his owner. Meeting new people falls into the category of socialization. Socialization means learning to interact with others in a manner that is acceptable. Dogs need to be socialized to deal with people outside of their families as well as with other dogs. Socializing your dog is one of the most important things you can do as a responsible owner. Socialization activities can begin when the dog is a puppy and should continue throughout his life.


 






▶ In CGC Test Item 1, Accepting a Friendly Stranger, the Evaluator interacts with the handler. Interacting with the dog comes in later exercises.
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The “friendly stranger” in the AKC CGC Test is someone who simulates a person you might meet when you and your dog are out for a walk. In this test item, when the Evaluator approaches, you will say hello, shake hands, and have a brief interaction. The friendly stranger in a CGC Test is a person who does not live in the dog’s household, is not an instructor who has been handling the dog every week in class, and is not a canine professional or relative who knows the dog very well.


 






▲ Small dogs benefit from Canine Good Citizen training. Without socialization, small dogs can develop a fear of new people and situations.
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In this segment of the test, the point of the exercise is for the dog to behave acceptably when his owner meets and interacts briefly with a stranger. This exercise does not involve the stranger’s talking to or petting the dog; this will happen in subsequent exercises.







Why Socialization Is Important 


Adequate socialization is the key to owning a dog that is happy, well adjusted, and eager to meet new people. Dogs that are well socialized are friendly and biddable (easily controlled). They create the impression to others that they are safe animals with reliable, predictable behavior. Dogs that are good citizens demonstrate impeccable canine manners. These are dogs that accept friendly strangers and are welcome members of the community.


In addition to being well mannered and well liked, there is another important reason for every dog to have CGC skills. These days, dog owners are losing their rights because some owners are not responsible. Breed-specific legislation (BSL) has been proposed or passed in a number of states. BSL is legislation that targets certain breeds. When a law is proposed that says no more dogs of a specific breed can live in a particular city, this is an example of BSL. In BSL, a breed is targeted as a whole, with no regard for the good behavior or advanced training of individual dogs within the breed. This type of legislation restricts the rights of dog owners and, in most cases, targets specific medium to large breeds. Because the perception of many people is that large dogs can be dangerous, it is critical that dog owners teach their dogs to meet people in a controlled manner. It is the deed that matters, not the breed.


Small dogs also need socialization. Socializing small dogs teaches them useful skills, such as how to walk on leash and how to interact with people and other animals. The adequate socialization of toy breeds results in dogs that are confident and unafraid of the world around them.




Getting to Know You: When Does Socialization Begin? 


Socialization means interacting with (or socializing with) others. Socialization is also a broader concept that involves exposing dogs to people, places, situations, sounds, other dogs, and other species that may be in the dog’s life, such as cats, birds, or horses. Properly socializing your dog means providing continuing exposure to the world so that your dog becomes self-assured and unafraid of new experiences.


In a newborn litter, the very first socialization a puppy will receive will be from his dam (mother) and littermates. As a matter of fact, there is actually a period of time when the puppy is still in his litter that is referred to as the socialization period.


In the first two weeks of life, puppies spend about 90 percent of their time sleeping. In these early days, before they even open their eyes, sweet little neonatal puppies will turn to Mom and littermates to keep warm. In a normal litter, the third  week of life is marked by the puppies’ opening their eyes, tottering around on legs that are unsteady, and beginning to interact with their littermates by chewing on their ears and crawling over them.


When the puppies are three to twelve weeks old, the socialization period is taking place. This is when puppies begin to develop social relationships with the people and other dogs (their dam and littermates) in their lives. When puppies have no exposure to human contact during the socialization period, it will be difficult for them to adjust to people as they get older. They become dogs that may have a difficult time bonding with humans and they may be difficult to train. It is absolutely possible to train dogs that had a bad start in life, but there may be some additional challenges along the way.


Similarly, if puppies are for some reason separated from the litter at a very young age, it may be hard for them when they get older to develop appropriate relationships with other dogs. These puppies may grow up to be either extremely fearful of other dogs or pushy and dominant because they’ve never been taught to relate to members of their own species.


One of the most important lessons a puppy learns from his dam and siblings is bite inhibition. Bite inhibition is when a dog intentionally controls the intensity of a bite. In the litter, when a puppy is nursing, if he bites the dam too hard, she will nip him or stand up and walk away, teaching a valuable lesson by leaving—and taking breakfast with her. The puppy soon learns that he needs to control himself and that biting hard is not OK.


When puppies in a litter are playing their rough-and-tumble games, sometimes a puppy will get carried away and bite a sibling just a little too hard. The sibling might jump up and yelp. He may leave the game or may growl, snap, or bark as if to say, “Don’t do that! That hurts!” The puppy learns that if he wants the fun game with his littermate to continue, he cannot bite too hard.


Responsible breeders start providing socialization activities for puppies as young as two weeks old. Breeders will hold and massage puppies and provide other gentle stimulation, such as playing music and introducing new sounds. As the pups get a little older, friends are invited to visit and hold the puppies so that, from the time they are very young, the puppies are accustomed to meeting people. By the time a puppy comes to your home, a responsible breeder will have taken that puppy for rides in the car and on trips to the veterinarian’s office. The puppy will have been exposed to a crate, and a house-training schedule will have been implemented.




Socialization at Home 


So you’ve adopted a puppy or an older dog and you’ve brought him home. Now what? If you got a rescue dog, a dog from a shelter, or a dog that had a rough start in life, your dog needs socialization at home and in the community. If he came from a responsible breeder who did everything right until the day you took the dog home, your dog still needs socialization at home and in the community. Socialization is not something that should be addressed for a short time and then stopped. If you are a responsible owner, socializing your dog will be an ongoing activity that occurs as a natural part of everyday living.


To make sure that dogs continue to have good relationships with people and other animals, the first step you should take is to build a bond with your new companion through play and activities. Daily puppy playtime for dogs of all ages has tremendous value. In puppy playtime, you continue the activities of the litter. Structured daily play will be an activity that your dog will look forward to throughout his life.




Is Your Dog Well Socialized? 


Some dogs are mellow. Their behavior and temperament are such that from the time they were puppies, they were calm when meeting new people. Some owners who attend CGC classes are lucky in that, on the very first night, before any instruction at all, their dogs can naturally pass the Accepting a Friendly Stranger CGC test item. If you happen to be an owner with an extremely mellow dog that meets new people in a cool, collected way, you can focus on teaching other new skills. Remember, though, that socialization should be an ongoing part of every dog’s education, and your courteous canine will always benefit from a chance to meet new people.



SAMPLE PUPPY PLAYTIME GAMES


(FOR DOGS AND PEOPLE OF ALL AGES)



• Sit on the floor and cuddle or hug your dog.

• Give your dog a massage.

• Play games with your dog, using his favorite toys.

• Touch your dog’s feet and ears in between pets and massage.

• Throw a toy and encourage your dog to retrieve (“Get it!”).






When dogs have a problem with meeting new people, it usually involves one of two situations: either the dog is overexuberant or the dog is extremely shy. Both of these problems can be addressed with training and exposure to new people. Before starting CGC training, you can check to see if your dog needs training on accepting a stranger. Take your dog (or puppy) for a walk in your neighborhood or at a local park. When someone approaches, allow the person to come over and pet the dog. What does your dog do when an unfamiliar person approaches and speaks to you? If your dog stands calmly and is under control while being petted, you’re one step ahead of the game.


Does the dog try to jump on the stranger, pull away, hide behind you, or lunge at the stranger in excitement? If you see any of these behaviors, you’ll need to do some training. Accepting a friendly stranger will allow your dog and you to confidently meet anyone in public and have a pleasant and enjoyable experience.


 







[image: 128] In the Accepting a Friendly Stranger CGC test item, the dog will begin the exercise by sitting as the “stranger” approaches.
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◀ The dog may remain sitting, but it is natural for dogs who are beginning their training to stand when someone approaches. This is acceptable in the CGC Test.
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Different Personalities 




Exuberant Dogs 


The exuberant dog is one that has a very high activity level. This is the extremely energetic, high-spirited dog. This type of buoyant, effervescent dog is a joy to own after he has learned some manners. Before learning CGC manners, he may bounce and spin, pulling his owner toward any unfamiliar person who is approaching. Exuberant dogs can be easily overstimulated; however, one trick to working with these dogs is to very systematically expose them to new people, situations, and other animals.


For the CGC Test, you’re going to teach your dog to sit (see Test Item 2) while the “friendly stranger” approaches and shakes your hand. For dogs that need work on socialization, in addition to teaching skills such as sit at home or in a class, you’ll want to take your dog on regular “field trips” in the community. These outings will give you and your dog plenty of opportunities to meet new people.




Shy Dogs 


When it comes to accepting a friendly stranger, shy dogs may need some training and experience in order to pass this CGC test item. As with dogs that are exuberant, shaping behaviors slowly works well with shy dogs. Shy dogs can be gradually desensitized to new people who approach and greet their owners. When working with a dog that is shy or fearful, it is important that you don’t give the dog a lot of attention for being shy. Each time an unfamiliar person approaches to say hello, if you coddle and give a great deal of attention to the trembling dog by saying, “There, there, you’re all right,” you’ll soon have a dog that is fearful with everyone.




Small Dogs 


There’s an unfortunate trend for movie stars and celebrities to carry toy breeds everywhere they go. Some celebrities dress their dogs in clothes that match their own outfits. Toy breeds (along with other small breeds and small mixed-breed dogs) aren’t fashion accessories. Toy breeds aren’t babies. Toy breeds don’t need lives in which their feet are never permitted to touch the ground. All dogs, including those who are pint-sized, deserve to have the training and socialization provided by the AKC CGC Program.


If you meet or see on television a toy-breed dog that appears to quiver and shake when a new person approaches, chances are you’re looking at a dog that has not been trained or adequately socialized. Signs of distress in a small dog will include  a submissive lifting of the paw, trembling, or attempting to pull away from the person who is greeting his owner. If you’ve ever seen this happen, and this is your impression of small dogs, don’t let them fool you.


The toy breeds may be small in size, but when well trained and properly socialized, they are confident dogs with huge personalities. All you have to do is attend AKC events to see well-socialized small dogs in action, succeeding at obedience, excelling in agility, and doing well in the fun sport of AKC Rally. Every weekend, in CGC tests across the country, toy breeds pass fair and square, holding their own among the larger breeds that are typically known to do well in training activities.


And don’t forget the wonderful socialization opportunities provided to small dogs that participate in conformation. Conformation shows are bustling, crowded events. While toy breeds entered in conformation may be carried by their handlers to the ring to keep their coats clean for showing, these are dogs that will confidently strut on a leash (just watch them in the ring) in the very distracting setting of a dog show. They accept many friendly strangersin the form of judges.


What about toy breeds and smaller dogs that come from shelters and do not participate in conformation? The most likely shelter dogs to get adopted are small dogs and puppies. Shelters may wish to be particularly selective about toy-breed and small-dog adoptions, selecting homes that will provide training and socialization opportunities for these remarkable little dogs.







Baby Steps: Using Systematic Desensitization to Teach New Behaviors 


The behavioral procedure in which you systematically expose a dog to new situations is called systematic desensitization. Systematic desensitization involves using a hierarchy that ranges from the least to the most problematic situations. For example, if your dog is afraid of wheelchairs, you could bring him into a room in which a wheelchair is sitting in the corner. Eventually, you could move the dog closer to the wheelchair. Then, you could have the dog walk close to the unmoving wheelchair and, finally, have the chair wheeled toward your dog.


To use systematic desensitization to teach acceptance of a friendly stranger, you can manipulate several of the behavior’s components (including the distance your dog is from the new person, meeting a familiar versus an unfamiliar person, the length of time a person interacts with you, and meeting a person who is low-key versus one who is very animated). In all CGC exercises and training, the dog is on a leash.







Above and Beyond Accepting a Friendly Stranger 


When your dog can perform all of the exercises mentioned on the next two pages (meaning that he sits calmly while you are greeted by an unfamiliar person), you can practice exercises that are more difficult. CGC Test Items 2, 3, 4, 5, 8, and 9 expand on the Accepting a Friendly Stranger test item by having the dog tolerate petting and handling, walking on a leash and through a crowd of people, and reacting appropriately in the presence of other dogs and distractions. Once your dog has mastered accepting a friendly stranger, you’re on your way to earning the AKC CGC award.



PREPARING FOR CGC



You can begin training in the comfort of your own living room or backyard, but a dog with CGC skills is one that is well socialized and has the manners for community living, so you’ll eventually want to do some training in public settings. You can “graduate” from the living room to the street in front of your house, then to walking around the block, then to going to a nearby park, and eventually to training in active areas such as a dog club, a public park, or a pet-supply store.


Using this book, you can prepare for the CGC Test on your own, but attending a CGC or basic training class is always an excellent idea. In classes with other dogs and people, you have access to assistance and additional training tips as well as to helpers (who can be your friendly strangers) and distraction dogs. In cases where you have a dog that is afraid of men or children, attending a class will provide your dog with opportunities to interact with them. If you decide to attend a training class, ideally you should find one designed specifically for teaching AKC CGC skills. However, if such a class is not available in your area, a basic obedience training class can teach many of the elements of CGC. Be sure to tell the instructor of a basic class that passing the AKC CGC Test is your goal.






EXERCISES


FOR ACCEPTING A FRIENDLY STRANGER: PLACES TO GO & PEOPLE TO MEET



1 Take your dog for a walk in a local park, at a pet-supply store, or somewhere else where you will encounter other people. Have your dog sit at your left side as a person walks by, about 15 feet away. Can your dog do this without becoming overly excited?



2 If the dog will sit at your side while someone passes 15 feet away from you, have the dog sit at your side while someone passes 10 feet away. If the dog is excitable and jumps out of the sit or attempts to pull you toward the person, increase the distance. You can also practice sitting by giving your dog reminders, such as “Sit . . . sit, good dog,” and rewarding with food if you are using food rewards.



3 When the dog will sit at your side as someone passes 10 feet away, you’re ready to repeat these steps with someone 5 feet away.



4 When your dog will sit and watch a person pass at a distance of 5 feet away, do the exercise again. This time, speak to the person, saying something brief, such as “Nice day out here, isn’t it?” or “Isn’t this a great place to bring dogs?” Watch how your dog responds. If he behaves acceptably when you speak to someone who is 5 feet away, you’re ready for the next step.



5 At this point, you may need a helper. You can ask a friend, neighbor, or someone in your training class to help you with this. Instruct the helper to stand about 15 feet away from you and your dog and wait for you to signal that he should approach. With your dog at your left side, get the dog to sit and then give the signal for your helper to approach.


The helper should say something like, “Hi, how are you?” and reach out to shake your hand. In this exercise, the helper does not speak to or touch the dog. You answer, and the helper walks away.


If the dog tries to jump on the person, you should prompt the dog to sit and reward the sitting behavior. For some dogs, this exercise could require several days of practice in which the helper begins at 15 feet away and then stops at 5 feet away to verbally greet you and your dog. If a shy dog tries to hide behind you during this exercise, do  not pick the dog up and hold him in your arms.


 



 




6 Continue to practice this exercise. Vary the helpers or unfamiliar people who approach to greet you. Make sure that your dog experiences you being greeted by an adult male, an adult female, and a child.



7 In addition to varying the people who will approach and act as friendly strangers (i.e., male, female, younger, older), you should have your helpers vary the style in which they interact with you. Initially, a helper can greet you with very flat affect. A bored-sounding, quiet voice will not frighten a dog that is wary of strangers. As your dog successfully meets people and shows the ability to be under control and unafraid, you can have the helper approach with greetings that are increasingly animated. An excited-sounding friendly stranger can rush up and say in a louder voice, “HEY, HOW YA DOIN’?” The ability to respond to people who behave like this is required for a dog that is steady in the community. This skill is also a requirement for therapy dogs, who may encounter a variety of people in therapy settings who speak loudly or move quickly.


 






▲ It is always a pleasure to greet a dog who is friendly and under good control.
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8 As your dog becomes steady when an unfamiliar person approaches and briefly exchanges pleasantries with you (e.g., “Hi, how are you? Nice to see you.”), extend the length of time from a brief verbal exchange to a conversation.


 



 




9 Remember that socialization means exposure to new things as well as to new people. When you’re on walks or outings, give your dog a chance to walk on different surfaces, such as grass, concrete, and slick floors. Encourage your dog to jump over low obstacles on a trail and to walk with you on a sidewalk (on leash, of course) near busy traffic.



10 In the preceding exercises, you can have the stranger give your dog a treat. This will help your dog learn that good things come from interacting nicely with other people. [image: 015]






 






▲ So that dogs remain well-respected members of our communities, every dog should be calm and non-threatening when meeting people.
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CGC TEST ITEM 2


SITTING POLITELY ROR PETTING


This test demonstrates that the dog will allow a friendly stranger to touch him while he is out with his handler. With the dog sitting at the handler’s side (either side is permissible) to begin the test, the Evaluator approaches and asks, “May I pet your dog?” The Evaluator then pets the dog on the head and body. The handler may talk to his or her dog throughout the exercise.


After petting the dog, the Evaluator may circle the dog, or simply back away to begin the next test.



• The dog must show no signs of shyness or resentment.

• As the Evaluator begins to pet the dog, the dog may stand to receive petting.

• The dog may not struggle and pull away to avoid petting.

• The dog may move slightly forward to receive petting, but should not lunge at the Evaluator or rush or jump forward.

• The dog may appear to be happy about the contact with the Evaluator and may have some body movements.

• The dog should appear to be under control throughout the exercise.




It’s a crisp, clear fall day, and there’s no better way to celebrate one of nature’s most perfect gifts than taking your dog to a local park for a peaceful, long walk on the trails. Off you go, just you and your new dog. The exhilaration that comes from an experience like this is the reason that many people decide to add four-legged friends to their households. You’re relishing the cool breeze, and your dog is having great fun on his end of the leash, sniffing the trail and enjoying the scenery. Within minutes, people begin passing you on the trail.


With the CGC award as a goal, you’ve been working on teaching your dog how to accept friendly strangers (CGC Test Item 1), so when strangers pass and say hello, your dog behaves beautifully. Sooner or later, though, you’re going to learn a secret about dogs. The secret is that dogs and puppies are proven people magnets, and the dog lovers in this world are plentiful. When dog lovers see a dog, they want to touch, hug, ask questions about, and interact with this wonderful canine creature.


For the dog that is just beginning CGC training, strangers passing by, saying hello, and commenting on the gorgeous weather is one thing. However, having an enthusiastic dog lover stop to pet, embrace, and make a fuss over your dog is another story. With some untrained dogs (as well as those who are just beginning training), once the petting from a stranger begins, they turn into wiggling, spinning, jumping, giddy bundles of silliness. Some dogs may roll over when the petting begins, and a very active dog may jump on the unsuspecting person. These behaviors can be signs of an enthusiastic or excited dog; the dog that rolls over to expose his belly may be submissive or shy. Training is needed to correct any of these less-than-perfect greeting behaviors, and Item 2 (Sitting Politely for Petting) of the CGC Test is precisely where this training is evaluated.


Many dogs lose control when they are introduced to humans they’ve never met; these dogs need CGC training. In contrast, after some wiggling and wagging of happy tails, some canines have the impressive ability to use their most impeccable manners when greeting people for the first time. They’ll sit quietly and tolerate petting, making the humans who meet them feel comfortable and appreciated. In animal-assisted therapy settings, these are the well-respected dogs that are considered to be reliable and safe.


Perhaps because of a lack of experience around people or limited exposure to humans early in life, some dogs may not respond well to petting. Such a dog might look away, appearing aloof and disinterested in the eager person who is trying his  hardest to make a new canine friend. The not-so-social, disinterested dog may actually move away from a person who attempts to pet him.


[image: 017]


If you have a dog or puppy like this, don’t despair. Daily playtime with an owner, paired with training and socialization, can be effective components of a program designed to teach your dog to be more socially oriented. When your dog can consistently perform CGC Test Item 2, you’ll have a dog that can meet new people in public and will greet visitors to your home in a way that makes every guest feel welcomed—by you and your dog.







Teaching Dogs to Sit Politely for Petting 


With practice and frequent exposure, the dog has already learned CGC Test Item 1: Accepting a Friendly Stranger. This exercise required that the dog stay composed and collected while an unfamiliar person approached and talked to you, the dog’s owner.


In this next exercise, your canine companion will learn to sit at your side while an unfamiliar person approaches, speaks to you, reaches out, and pets the dog. By having an unfamiliar person pet your dog while the dog remains under control, we’re upping the ante and getting to the heart of what Canine Good Citizen training is all about. CGC dogs make people feel comfortable.


Sitting politely for petting is a skill that consists of three primary components: (1) sitting on command, (2) tolerating petting, and (3) sitting while being petted by someone other than the owner. Earlier in this book, we talked about different training philosophies and methods. For the skills on the CGC Test, we provide you with methods and training tips. Remember that an experienced instructor can help you choose the training methods that you feel will be best for you and your dog.







Why Is Sit So Important? 


Teaching your dog to sit on command is one of the easiest things to teach, yet it is one of the most important skills your dog will ever learn. There may be a time when you teach your dog an advanced skill, such as weaving through poles on an agility course, that is completely new to the dog and something that dogs do not do naturally. However, your dog already knows how to sit. Your job will be to teach the dog to sit on command. In behavioral terms, we say that you are gaining stimulus control with regard to the dog’s sitting. A behavior is said to be under stimulus control when it occurs as a result of a stimulus that is presented. So, if you say “Sit,” and the dog sits, sitting is under stimulus control with regard to your verbal instructions. If you have to say “Sit” four times and physically assist the dog to sit, the verbal cue sit is not under good stimulus control.


Sitting on command is one of the most critical building blocks for training any dog; a reliable sit is a part of the foundation upon which the rest of your dog’s training will be built. In the extreme sense, being able to sit on command is a skill that could save your dog’s life. If for some reason your dog was off leash across the street and a car was coming, calling the dog to you would be a bad choice. However, knowing that the dog will sit on command, you could say “Jake, SIT!” in a loud voice to get the dog into a safe, stationary position.


There are two primary uses for the sit. The first is as a skill that can be used in daily activities and dog events. For example, if someone comes to visit, you can instruct your dog to sit while greeting the visitor. At times when your hands are full or you need the dog to be still, you can instruct a trained dog to sit. Here’s an example of using the sit command in this fashion: you’re taking your dog on a therapy visit and when you get out of your car, you need to gather your computer case, purse, and some supplies. You could get the dog out first and put him in a sit-stay (we’ll be learning the stay later on) while you collect your work supplies.


In AKC obedience and Rally competition, dogs are required to do automatic sits as a part of heeling patterns. In agility, the fast-moving sport in which dogs complete an obstacle course, many handlers choose to leave their dogs in a sit at the start line. There is also an obstacle called the “pause table” in agility on which the judge sometimes asks the handler to make the dog sit.


The second use for the sit on command is to use it as a behavior-control technique. As mentioned previously, if a dog is extremely excitable around new people, you can teach your dog to sit while greeting people to prevent him from jumping up. This strategy uses the behavioral technique called DRI, or differential reinforcement of incompatible behaviors. DRI means that you will select a behavior to reward (in this case, the sit) that is incompatible with the behavior you are trying to eliminate (jumping up on people).







Teaching Your Dog to Sit on Command 


In CGC Test Item 2 (Sitting Politely for Petting), you are going to string together three behaviors: sitting on command, tolerating petting, and sitting while being petted by someone other than you. Two methods for teaching the sit on command are provided here.


The first method involves using food to guide the dog to sit. When food is used to guide the dog into position, trainers sometimes refer to this as using food as a lure. Using food to guide the dog means that the food is moved around by the trainer and the dog moves into position in order to get to the food. This is different from using food as a reinforcer or reward, which means that the dog gets the food after performing the behavior.


The second method of teaching the sit on command involves giving the dog physical guidance (or physical prompts) to get him into position. Physical guidance means the trainer actually touches the dog and moves him into position.



METHOD 1: Using Food to Guide the Dog to Sit



1 Get yourself ready. Choose a time when you have about twenty uninterrupted minutes that you can devote to a training session. Your dog will be on a leash and collar. You’ve already selected your food (or toy) reinforcers based on the reinforcer sampling you did before starting training. (Reinforcer sampling is the procedure in which a trainer allows a dog to come into contact with potential reinforcers to determine which reinforcers are likely to be most effective. Basically, reinforcer sampling involves trying a variety of treats, toys, and other consequences to find out what the dog likes best and would work for in training.) If food is your reinforcer, get your treat bag or put a few pieces of food in your pocket.


In some cases, dogs are more motivated by toys than they are by food. If this is the case for your dog, you can use a toy to guide the dog into position in the following exercises. Where we suggest you reward the dog with food, you’ll give the dog the toy to hold for a few seconds if you’re using a toy or ball.


We suggest that at the beginning of each training session you cheerfully say something to your dog to let him know that this is time for training. You can say something like, “Let’s work!” to let the dog know what is happening. Your dog will soon learn to recognize training time.


Be sure to bring along a ball, a toy, or something else that your dog has fun with. When “work” is over, play and fun with you should be the reward.



2 Stand in front of the dog. Your toes will be about 1 foot away from the dog’s front paws, and the dog will be standing. Hold a piece of food in your hand as you stand in front of the dog. Let the dog see the food.



3 Move the food so you are holding it slightly (about 2 to 4 inches) higher than the dog’s head and in front of his eyes (about 6 inches away).



4 Now, holding the food, move your hand (now slightly higher than the dog’s head) toward the back of the dog’s head. Your hand should be moving parallel to the floor. This motion will cause the dog to look up so that he can visually follow the food. Looking up and tipping his head back will result in the dog’s rocking back into a sit without your touching him.


Remember, when you hold the food above the dog’s head, it should be only about 2 to 4 inches above the dog. If you hold the food too high, there is a good chance that you’ll accidentally teach him to jump for the food. If the food is held too low, the dog is likely to simply reach out and take the food without sitting.
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