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	Chapter 1: Introduction

	Presentation of the book by Dale Carnegie and its popularity. Presentation of the e-book thesis: Carnegie's method can have negative consequences on your interpersonal relationships

	Chapter 2: The influence of self-imagination in the formation of friendships Critical analysis of Carnegie's first principle: "Do not criticize, condemn, complain"

	Argument that self-estimation is important and that it is not always possible to avoid criticism and constructive complaints

	Chapter 3: The Importance of Authenticity in Personal Relationships Critical Analysis of Carnegie's Second Principle: "Honest and Sincere Praise"

	Argument that authenticity is fundamental in relationships and that superficial praise can be disrespectful

	Chapter 4: The Need for Limits and Assertiveness Critical Analysis of Carnegie's Third Principle: "Awakens a Burning Desire"

	Argument that it is not healthy to try to arouse a desire in someone at all costs and that assertiveness and boundary setting are fundamental in relationships

	Chapter 5: The Role of Empathy in Building True Friendships Critical Analysis of Carnegie's Fourth Principle: "Satisfy Other People's Desire"

	Argument that it is not always possible or desirable to satisfy the desire of other people and that empathy and mutual understanding are more important in building true friendships

	Chapter 6: The Importance of Diversity and Respect for Differences Critical Analysis of Carnegie's Fifth Principle: "Appeal to Noble Motives"

	Argument that diversity is fundamental in human relations and that it is not always possible or desirable to appeal to noble motives

	Chapter 7: The Importance of Active Listening

	Critical Analysis of Carnegie's Sixth Principle: "Give Sincere Attention to Others"

	Argument that active listening is important, but that it is not sufficient and that effective communication requires more than simply listening to others

	 

	 

	Chapter 8: The Importance of Assertiveness

	Critical Analysis of Carnegie's Seventh Principle: "Awakens a Burning Desire"

	Argument that assertiveness is fundamental in interpersonal relations and that Carnegie's method can lead to manipulation and dysfunctional relationships

	Chapter 9: The Importance of Vulnerability

	Critical Analysis of Carnegie's Eighth Principle: "Draw Attention to People's Mistakes Indirectly"

	Argument that vulnerability is important and that it is not always possible or desirable to draw attention to people's mistakes indirectly

	Chapter 10: The Importance of Trust

	Critical Analysis of Carnegie's Ninth Principle: "Make the Other Person Feel Continue

	important, but with humility "

	Argument that trust is fundamental in human relations, but that humility is important to maintain healthy and respectful relationships

	Chapter 11: The Importance of Reciprocity

	Critical Analysis of Carnegie's Tenth Principle: "Try to Understand the Other Person's Perspective"

	Argument that understanding the perspective of the other person is important, but that reciprocity and mutual consideration are fundamental to healthy and respectful relationships

	Chapter 12: The importance of dialogue and effective communication Critical analysis of Carnegie's eleventh principle: "Present your ideas in an interesting way"

	Argument that effective communication requires more than simply presenting ideas in an interesting way and that dialogue is fundamental to building healthy and respectful relationships

	Chapter 13: The Importance of Personal Responsibility in Relationships Critical Analysis of Carnegie's Twelfth Principle: "Gain Respect for Others"

	Argument that personal responsibility is fundamental in relationships and that respect must be earned through respectful actions and behaviour

	 

	Chapter 14: The Importance of Integrity

	Critical Analysis of Carnegie's Thirteenth Principle: "Start Amicably"

	Argument that integrity is fundamental in human relationships and that starting amicably is not always enough to maintain healthy and respectful relationships

	Chapter 15: The Importance of Reciprocity and Commitment Critical Analysis of Carnegie's Fourteenth Principle: "Draw Attention to Other People's Strengths"

	Argument that reciprocity and commitment are fundamental in human relations and that drawing attention to other people's strengths is not always sufficient to maintain healthy and respectful relationships

	Chapter 16: The Importance of Flexibility and Adaptation Critical Analysis of Carnegie's Fifteenth Principle: "Be Friendly and Cordial"

	Argument that flexibility and adaptation are fundamental in human relationships and that being friendly and cordial is not always enough to maintain healthy and respectful relationships

	Chapter 17: The Importance of Mutual Respect

	Critical Analysis of Carnegie's Sixteenth Principle: "Make Someone Else Feel Important, But Without Flushing"

	Argument that mutual respect is fundamental in human relationships and that making another person feel important is not always enough to maintain healthy and respectful relationships

	Chapter 18: The Importance of Emotional Balance Critical Analysis of Carnegie's Seventeenth Principle: "Be a Good Listener"

	Argument that emotional balance is fundamental in human relationships and that being a good listener is not always enough to maintain healthy and respectful relationships

	Chapter 19: The Importance of Empathy and Compassion Critical Analysis of Carnegie's Eighteenth Principle: "Speak about the Interests of the Other Person"

	Argument that empathy and compassion are fundamental in human relationships and that talking about the interests of the other person is not always enough to maintain healthy and respectful relationships

	 

	 

	Chapter 20: The Importance of Authenticity

	Critical analysis of Carnegie's nineteenth principle: "Make someone else feel happy with what you say"

	Argument that authenticity is fundamental in human relationships and that making the other person feel happy with what you say is not always enough to maintain healthy and respectful relationships

	Chapter 21: The Importance of Mutual Trust

	Critical Analysis of Carnegie's Twentieth Principle: "Speak Honestly and Sincerely"

	Argument that mutual trust is fundamental in human relations and that speaking honestly and sincerely is not always enough to maintain healthy and respectful relationships

	Chapter 22: The Importance of Patience and Tolerance Critical Analysis of Carnegie's Twenty-first Principle: "Talk About Your Own Experiences"

	Argument that patience and tolerance are fundamental in human relationships and that talking about one's own experiences is not always enough to maintain healthy and respectful relationships
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