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About this e-book


	 


	In this book you will find the best tips for solving your problems in the most immediate and simple way possible.


	Thus achieving high prosperity in your professional, personal and family life!!!
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I. Introduction


	 


	Chatbots are computer programs designed to simulate a human conversation. They are used in messaging applications, websites, and social networks to provide automated customer support, answer questions, and help people perform tasks.


	Chatbots are important because they allow companies to quickly and efficiently serve customers 24 hours a day, 7 days a week. This can help improve customer satisfaction and increase customer retention. In addition, chatbots can be programmed to perform specific tasks, such as scheduling engagements or making reservations, which can save time and effort for human employees.


	 


	Some common chatbot applications include:


	Customer Service: Chatbots can answer common questions and forward calls to a human representative when needed.


	Sales and marketing: chatbots can help people find products and shop, as well as provide personalized recommendations.


	Technical support: chatbots can help people solve common technical problems without having to talk to a human representative.


	Task management: Chatbots can help people manage their daily tasks, such as scheduling appointments or making reservations.


	 




II. How Chatbots Work


	 


	Chatbots are based on natural language technologies such as natural language processing (PLN) and speech recognition. PLN is a technology that allows computers to understand and respond to the natural language used by people. Voice recognition is a technology that allows computers to understand and respond to voice commands.
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