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Introduction

Hi there and thank you for picking up your free C.P. Sharpe eBook (the eBook itself is free; it’s not a call to free C.P. Sharpe. Like, from prison or anything. Although, it may be worth holding that thought…)

There are other book titles to look out for. Also, if you’d like to know what the next one will be, you can visit the ol’ website and sign up for the newsletter.

In the meantime, as you have been reliably informed, what follows is a comparatively brief collection of 25 phrases, questions and expressions (or whatever the order of words was on the cover) that by now you will have heard just once too often (I certainly have).

Of course, we all need to talk to each other. Indeed, we should all be encouraged to talk to each other more than we do. After all, it’s no secret that positive, supportive relationships are the key to a happier life. With all that yakking though, it’s not unheard of for you to just plain run out of things to say.

However, instead of simply staying quiet for a few moments and letting someone else put their foot in it, there are those who seek to cross the void with a verbal bridge, not because what they’re saying is appropriate or makes sense or even expands on what came before, but merely because it’s familiar.

Here then, are 25 questions, expressions and phrases (that’s still not in the same order) that people utter too often and which I’m sure our culture would be richer for losing.
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System Addict
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1.

“Going forward...”

[image: A picture containing text, linedrawing
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There is no statement that has been made lesser by the removal of this phrase. Whenever someone says this, I have to resist the urge to stand on a table and hold a sword aloft, while declaring, “Onward! To glory!” It is meaningless office speak, up there with “Let’s put a pin in that” (what, you mean like in a balloon?) and “There’s no ‘I’ in ‘Team’.” (There will be, when you take all the credit.)

Along with meetings that are called because the HR department wants to remind you of who’s really in charge, ‘Going forward’ adds nothing to the message you are trying to convey. People just use it because it sounds more articulate than saying, “Er…”

The nature of what we know about how time works (at least from our point of view) means that everything is going forward. All the time. Even if the trajectory of spacetime is curved, we are still inexorably progressing along the crescent.

If you’re going to garnish your statement with “Going forward”, you may as well say, “While your hearts are still beating…” or even just hit it bang on the nose with “Supplementary dialogue…”

Please, just get to the point. I have work to do.

#DoNotPassGoDoNotCollect£200

“I demolish my bridges behind me. Then there is no choice but forward.”

– Fridtjof Nanssen

(20th c. Norwegian explorer)

 


2.

“The connection is clear on my end.”
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Is it? Is it really? Am I at your end? I am not. I am at my end. And I have no text, no images, no nothing. Then he says it again: “It’s fine, my end. I can’t see a problem.” How does that help me? As I say, the problem is at my end. I’m the one reporting it. I have no idea what it’s like at your end. You could be playing online poker right now, for all I know. Or even offline poker. I don’t know how it works. That’s why I’m calling you.

Are you sure we can’t just go back to writing it all down in ledgers?

#SmokeAndMirrors

“It has become appallingly obvious that our technology has exceeded our humanity.”

– Albert Einstein

 


3.

“Okay, that should work fine now.”

[image: A cartoon of a person running

Description automatically generated with low confidence]

So it does! I can see the icons blinking back into focus. That only took you a few seconds. I can’t believe I was in the queue for over an hour. Good job though, that’s much better. Thanks!

Oh, wait, no. It’s stopped again. Can you re-check it? Hello? Hello? HELLO?

#LaTrahisonDesImages

“Just because something doesn’t do what you planned it to do, doesn’t mean it’s useless.”

 – Thomas Edison

 


4.

“Can you do this for me? I’m sorry, I don’t have the time.”
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Oh, but I do have time? You would have time if you hadn’t spent half the morning taking smoke breaks and chatting. You are aware this is a workplace, not a coffee shop? Unless your workplace is a coffee shop, in which case you definitely shouldn’t be standing around, yapping. In fact, if that’s all you want to do, you may as well go work in my office.
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