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INTRODUCTION TO SAP QM



Overview          
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A SAP module called SAP QM (Quality Management) assists businesses in controlling and guaranteeing the quality of their activities and products. It offers resources for tracking, managing, and enhancing quality throughout the supply chain, from raw materials to final goods. A smooth flow of quality-related data and procedures throughout the company is ensured by the module's integration with other SAP modules, such as MM (Material Management), PP (Production Planning), SD (Sales and Distribution), and PM (Plant Maintenance).
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Key Features of SAP QM
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SAP QM supports the following key functionalities to ensure product quality and consistency:

	Quality Planning (QP) 




	Master Data for Quality Management: Consists of information pertaining to quality, including inspection schedules, material standards, and quality certifications.

	Inspection Plans: Specify the specifications, tests, and inspection frequency for the materials quality control process.

	Quality Inspection Characteristics: List the characteristics of a product that require inspection, such as its size, weight, or chemical makeup.

	Sampling Procedures: The process of selecting samples for quality assurance from a batch or lot.



	Quality Inspection (QI)



	Creation of Inspection Lots: To specify the extent of quality checks, inspection lots are made when items are produced or received.

	Types of Inspections: A variety of inspections, including final, in-process, and goods receipt inspections (GR), can be carried out.

	Recording of Results: The procedure of documenting the inspections' outcomes, including measurements, pass/fail classifications, and any standard deviations.

	Usage Decision (UD): Following examination, a determination is reached as to whether the material should be approved, denied, or forwarded for additional processing (such as repair or rework).



	Notifications and Quality Control



	Quality Notifications: Enables the company to record and monitor quality problems that occur throughout the production, delivery, or procurement processes. They can be used to complaints, flaws, or even preventative measures.

	Non-conformance Management: Recognizing and addressing flaws or departures from quality standards, as well as starting remedial measures.
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