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			Disclosures

			and Important Information

			McKnight Advisory Group does not provide legal or tax advice and cannot guarantee rates or issuance of any insurance product. Discussions regarding any tax or legal issues do not constitute legal, tax or accounting advice.

			•

			All numbers are time sensitive and are subject to change. The author will provide the year for which figures are correct. For updated figures, consult www.McKnightAdvisory.com Medicare page.

		


		
			About the Author

			Hillary Broome hails from New Smyrna Beach, Florida, and was a minister and missionary in Tennessee and Georgia for over 30 years, both full and part-time. After making a career shift, Hillary started his work at McKnight Advisory Group in October of 2013. He completed his State of Tennessee producer licenses in 2012 and began work as the Advisor for McKnight Advisory Group’s Insurance segment. Since starting with McKnight, Hillary has also completed his Certificate for Tennessee Long Term Care Insurance and is a 2014 Graduate of the Leadership in Life Institute (LILI) through the professional association, National Association of Insurance and Financial Advisors (NAIFA).

			Over the last nine years, Hillary has trained countless hours to become increasingly familiar with what may seem to be the complicated process that is Medicare. It has become his unique value to meet and build relationships with individuals in our senior community, giving them insight and guidance as they age into Medicare. An important aspect of Hillary’s work is preparing for the Annual Election Period which runs from October 15 through December 7 each year, during which time he welcomes new and existing clients to review their Medicare options.

			In early 2017, Hillary started working on launching his blog, Mondays with Mr. Medicare, at which time he takes a commonly-asked question and answers it based on the Centers of Medicare and Medicaid Services (CMS) guidelines and his personal research and experience with the hundreds of individuals he has helped throughout the years. The popularity of the blog has grown, and the requests for more information from the community have led Hillary and the McKnight team to create and publish this book. McKnight’s Passion is Creating Winning Relationships for Life ™ and by providing this information, McKnight hopes to create this winning relationship by giving you the tools you need to make the complicated, uncomplicated when it comes to Navigating Through the Potholes of Medicare.

			Hillary knows this would not be possible without the help of his team—their natural knack for organization and structure allows for a very thorough and efficient Medicare Process. To Lydia Johnson, “I cannot thank you enough for the hours, support, and dedication you provided with your editing skills on this book, for which we are deeply grateful.” Next, to Edwin McKnight, “Thank you for believing in me, training me, and giving me the opportunity to be a servant to our clients.”

			A personal note from the Author: “To those of you reading, I hope you find value in the information I have provided and that your metamorphosis to Medicare is a smooth and pleasant one.”

		


		
			A Word from the Author

			Introduction

			Heraclitus, a Greek philosopher of Ephesus, says that “all things pass, and nothing stays,” and comparing existing things to the flow of a river, he says “you could not step twice into the same river.” Dr. Trudy Foster refers to Heraclitus as saying, “change is the only constant in life.” Why then are we surprised when change takes place?

			The Law of Constant Change is a fundamental law of our life that needs to be both understood and harnessed if we are to have a happy and successful life. The Law states that, “everything in our life is in constant change, constantly in the process of becoming something else. Nothing stays exactly as it is. Nothing. Movement and change constitute the reality of our being.” (John Kehoe)

			I graduated from college in 1994 and moved to Toccoa, Georgia, where I preached full time. Heart palpitations had become an every day occurrence, but I was able to bring them under control by sitting down and slowing my breathing. These episodes would only last for a few minutes but would leave me weak. On one visit back to Tennessee, I woke up with my heart pounding. You could see my chest jumping. This time it lasted for seven or eight hours. Later I found out that my pulse rate was 180 beats per minute. I knew that something was wrong but did not understand the sign. When I made it back to Toccoa, I went to the doctor, and she put me in the ICU with a blood pressure of 240/140. She said I was experiencing Atrial Fibrillation. A change was taking place.

			In December of 1999 change reared its ugly head again. I suffered a heart attack which was brought on by having six blockages—75 to 100 percent blocked. They did five bypasses at that time. Later I had an additional three heart attacks, nine stents, a cardiac ablation, a pacemaker/defibrillator, and a watchman, all because of the change that was going on in my body.

			It was not until 2013 that I fully saw the change that was happening. After doing an echocardiogram, I learned that my ejection fraction had dropped well below normal. I was having heart failure. While preparing for my watchman surgery in 2022, the doctor did another echocardiogram and discovered my ejection fraction had decreased further and I was informed that my life expectancy was less than a year.

			God is so good! I was put on the heart transplant list on December the 7th of 2022. My heart was worn out and there was only one thing that could be done. I received a call from the transplant team on the evening of December the 15th saying they had a heart for me. On December the 16th I was given new life with a 22-year-old heart. My brother-in-law said there was a time when I was heartless. A change had to be made to save my life.

			Since that night in December, I have made a lot of changes. First, I lost 25 pounds, which I have kept off because I made a change in what I eat. Eating an apple or vegetables was not allowed until they had been properly scrubbed and soaked in water for two minutes. No grapefruit was allowed, and very little citrus fruit could be eaten. Being in the sun without suntan lotion was not permitted. Walking in the sand without close-toed shoes, and walking in the ocean or swimming in a pool was not allowed. I could not cut my grass or even be outside when my grass was being cut. Absolutely no inhaling the smoke from firewood was allowed. That was rough because I have a wood pellet grill.

			Ian Skinner said, “some people do not like change—in life or in business. They like to maintain the same routines and know precisely what will be happening.” In her novel Frankenstein, Mary Shelly wrote, “Nothing is so painful to the human mind as a great and sudden change.”

			If you are reading this book, it is likely you have experienced your share of change. Stephanie Martel once said, “Change is inevitable, how you deal with it is optional.” Change is a part of life. Nothing can be static for too long. Change is an essential part of life, and so, change is inevitable. No one can live a static life as life requires change. Changes can be in relationships, goals, lifestyle, job roles, etc. We must embrace this aspect and go along with the ups and downs of life. Instead of losing our hearts, we should learn from the issues in our lives.

			According to Definitions from Oxford Languages, the word “change” means “to make or become different.” It implies making either an essential difference often amounting to a loss of original identity or substitution of one thing for another. A landmark decision leading to change that one makes is at the time one is contemplating Medicare.

			Would it not be wonderful if change happened in an instant? Would it not be great to wake up in the morning and think: “I want to start eating better.” And then do so? Or decide, “I am going to stop smoking” and never pick up another cigarette? But we all know that is not how change works. It is not a one-time event or singular action—instead, it is a process. And the more we understand the process of change, the more we can empathize, support, and demonstrate compassion for ourselves and those around us who seek to alter their behavior.

			What is the process of change? Change is a process involving five stages: pre-contemplation, contemplation, preparation, action, and maintenance. The needs of an individual in one stage of change are different from the needs of an individual in another stage. (The University of Rhode Island: Cancer Prevention Research Center)

		


		
			Dedication

			I never met Maiya and did not know that she existed, but she altered my life for good. Who would have thought that a young lady, 22 years old, would impact my life so much. She truly gave me a new opportunity in life. Maiya changed my life. She gave me her heart. I dedicate this book to this young lady who gave so much to a total stranger. I will eat right and do my exercises to protect the gift she shared with me.

		


		
			Stage One

			Pre-contemplation of Medicare

			Six Months Out

		


		
			Introduction

			Lack of awareness of a problem is the characteristic of this first stage. Many people do not know that a change to Medicare is up for discussion. As you prepare for your change to Medicare, there are things you will need to know and understand. It is very common to start hearing everyone talking about the plan they selected. All too often, they have Parts and Plans mixed up. Some will be telling you about their Part G when there is no such thing. They speak of medical coverage as Part A instead of Part B. Oh, yes, you will hear people talk about their Advantage plan and call it a supplement plan. My purpose in sharing this is to demonstrate how confusing Medicare can be. I strongly encourage you to learn all about the four Parts of Medicare. You may do this by reading material such as Medicare and You 2023 or exploring web sites such as Medicare.gov. Another excellent source to learn about Medicare is your local insurance agent. I spend a good part of my time sharing what I have learned with new Medicare clients. As you contemplate the need for a change to Medicare, I would like for you to understand that I do not know all there is to know about Medicare, but every question you ask helps me to evolve into an agent that can help you with your change.

			What is Original Medicare?

			Original Medicare is one of your health coverage choices which is managed by the federal government. It is comprised of Part A (Hospital) and/or Part B (Medical). As you near your 65th birthday, sometime within the three months before your birth month, you should receive your Medicare Card in the mail if you are drawing Social Security. Sometimes you might hear this card referred to as your “Red, White, and Blue Card.” In the event you are not drawing Social Security, you will have to sign up for this card online or through your local Social Security Office.
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