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    For the ones who kept going, even when no one saw the weight they carried.

For every responder who answered the call and came back changed.

And for those we lost — not in the line of duty, but in the silence that followed.

You are not forgotten. This book is for you.

      

    


Beyond the Sirens: The Things We Don’t Talk About in EMS
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I didn’t start my career in medicine. I was a produce buyer, working in a warehouse-office hybrid role where the most urgent decision of the day involved avocados, not airways. As part of the job, I needed to take a basic first aid course. It wasn’t something I gave much thought to—just a requirement. But somewhere between the CPR compressions and the trauma bandaging drills, something clicked.

I wanted more. I asked about joining the company’s Emergency Response Team, but the only path forward required me to enroll in an EMT course. What started as a checkbox on a corporate to-do list quickly became something much more personal. I fell in love with the field—hard. The chaos, the meaning, the weird rhythm of it all—it just made sense to me.

I left the produce world behind and threw myself into EMS full-time, working 911 in a busy system where the tones never stopped. Over time, I earned my spot as an EMT Field Training Officer, mentoring new recruits on their first calls and watching them become something more than just test-passers. I eventually found myself standing in front of the same EMT classroom I once sat in, this time as the instructor—then as the Program Director.

But the more I taught, the more I realized how much I still wanted to grow. I became a Paramedic and took on even more demanding roles, handling complex medical calls in a city where our agency was the front line. Every shift brought intensity. Every call taught me something new. And every moment deepened my belief that this job is so much more than just patient care—it’s people care. It’s chaos, heartbreak, adrenaline, and purpose, all tied into one unpredictable shift after another.

This book isn’t about the textbook. It’s about what happens after the pager beeps. These are the unspoken words of EMS. What we take home. What we carry. And what we leave behind.
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