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About The Author 



Branny Smith Mthelebofu, he is a multi-talented filmmaker, musician, Holistic Nutrition Practitioner, Counselor and a researcher who is spending his time writing or sharing ideas or teaching. He is a teacher and an instructor of communication strategy and research innovation.  

He started his career part-time as a journalist, then joined television news channel as a fixer, moved further to become an investigative journalist and a photo journalist.

As a scriptwriter, he creates stories that will push you to think again about life and future choices. He has been teaching nutrition on radio for many years on a weekly basis sharing with listeners about the best ways to live a healthy lifestyle. In the music industry, he is a PR (Public Relations) manager for actors, musicians and also advisor of well-known multi award winning artists. 

His love for films extend to documentary filmmaking and also television programmes as a producer and a cameraman. 

He is also creating music sound tracks for films and work with different musicians and producers. In 2024, he has released a music album.

























Foreword

This is a book that engaged with my character and growth as a negotiator and filmmaker who is always ready and believing that everything that’s with the best preparation. You can use this book as a tool to measure and improve your skills in communication. 

Remember that communication is not something that you can learn in one day, it makes one step at a time, and in due time, everything will be very smooth. I acknowledge people that helped me to be a better person, my two lovely sisters, Annikie Nthelebofu and Annikie Nthelebofu, my younger brother Steven Nthelebofu, and also someone who read the whole book word by work, Dovhani Munyangane. One of the most important colleagues that I have come across, Matlou Mabitsela with his formatting assistance for quality work, is amazing.
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To everyone who is reading this book, remember that every day your skills are challenged by single and multiple questions of ordinary to extraordinary people from home, the street, and also in the professional setup.
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You can choose different chapters of this book, and use them to your preferred status quo, but ensure that you practice the skills and tactics that I have articulated. This book is giving an overview of negotiations skills, the next book that you haven’t read yet explores some of the topics in detail.

Some of the things that are not written in detail, it is because the writer, myself, have learned them after this book was completed, hence I say that communication strategies are learning tools that we learn every year.

Praise for Author 

Creative writer and filmmaker with multiple talents. 

If you want to engage in happiness, negotiations, problem solving, how to catch difficult people to understand your needs, then this writer is the one to be your friend, just catch up all the readings to understand this statement. – Filmmaker/Producer with purpose and a Holistic Nutrition Practitioner with a purpose.  He has released a new music lounge album.
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A lawyer should read and learn methods of communication for 

persuasion purposes.

A journalist or any worker in news reporting must learn styles of tackling various stories.

An employee and a manager should learn the channels of effective communications and presentations to create a healthy 

work environment.
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1. Introduction 
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I have observed many people committing fundamental errors in communication and sometimes I had to smile and keep quiet.

Most people cannot talk in public because of the nerves to be judged by others.

Regular presentation is part and parcel of my life. As a filmgoer and filmmaker, my resume is incomplete without a motivational letter. Such a letter is used for motivation when requesting either funding or shooting.

As a documentary filmmaker, there is a need to communicate with people and do a presentation for my idea. It requires me to do extremely proper preparation for paperwork. I spend my time drafting papers and presentations of different projects for people or myself.

When I started doing public relations work for artists such as musicians and actors, I found myself faced with lots of paperwork to prepare, such as drafting presentations and communication strategies.

Effective communication is an essential tool that managers, supervisors, employees, artists, actors, lawyers, technicians, journalists, and communications specialists, to mention only a few, should possess to entice clients and potential clients. 

When I was introduced to journalism as a freelance journalist, I struggled to write stories albeit I was a good communicator.

I took this communication issue very seriously because people that I usually meet had to read my e-mail first before any meeting. 

Writing e-mail messages looks simple, but trust me, it is a mammoth task as one is expected to be precise and to the point. It is through e-mail that you can either lose or catch the reader. If the receiver of the e-mail fails to understand the message contained therein, there is likelihood that the proposed meeting may never see the light of the day. 

I took time, enough time to write my research protocol, so-called ‘Health Proposal’.......for what? I started putting together a team but it was an uphill battle. The process required me to plan and draft persuasive e-mails to get relevant people to be part of the research project. 

The research proposal was submitted to the University of Pretoria’s Health Research Committee and be distributed to 25 Committee members. Each committee member had to review the proposal and comment.

If the proposal was unsatisfactory, I will be informed accordingly. Most of the time, members of the committee were not persuaded. It took almost two years to polish it and get it right.

I started with a Professor from the Human Science Research Council (HSRC) to assist me with the proposal that should be scientifically sound according to the Professors.

I had to send the proposal again to the University of Johannesburg Health Research Committee members that have more than 14 health care experts. Each committee member had to review my proposal and comment thereafter.
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It was expected of me to create and maintain effective and efficient communication channels with all the committees. On the other hand, I’m faced with a supervisor and an advisor that I should account to and explain to myself the existence of certain lines in the proposal.

He is a medical specialist and an expert in epidemiology and research. He is the clinical manager of a Health Centre and has held various senior positions including heading the Research and Epidemiology Unit in Gauteng Health Department.

In sharpening my research skills, I had consulted a doctor who is an expert in research. The doctor had assisted me for a year with strategies to approach research and draft a comprehensive research proposal.

I then met another family physician whose communication is of par excellence and had to assist me to harness my research approaches. 

We had lots of days in about the research and methods we can use to come up with a research scientific paper.

Presentation and communication skills can make one become a better speaker and negotiator.

I was not impressed with my research skills until I met another statistician who also had her own opinion about how she sees research concepts.

Our meetings included lots of negotiations and discussions and not forgetting communication strategies. I had to see things differently and realized that statistics is the fundamental element in my research since we are doing a survey.

One day when I was sitting down, I thought of consulting Statistics South Africa so that they assist me to bring the quality study.

Everything that I do starts with an email that should present to me before any meeting.

Communication strategy is very important since it involves various tools such as problems- solving skills.

After getting a team, I had to sell my ideas to the government department and meet or present to the political head of the institution, either the MEC and/or the Minister. Should I fail to secure an appointment with the MEC/Minister then I would assume that my communication skill needed an improvement.

OEBPS/d2d_images/chapter_title_above.png





OEBPS/d2d_images/chapter_title_corner_decoration_left.png





OEBPS/d2d_images/cover.jpg
Branny Smith Mthelebofu

How to Negotiate, Present
and Solve Problems





OEBPS/d2d_images/image064.jpg
orams Expeess Edion Wy dove i

Thik e daiy
Thinking i 2 process

‘Communicate your idea

Stare yoirdeas popery

‘Spread your ideas.
Visual Paradign Or






OEBPS/d2d_images/chapter_title_corner_decoration_right.png





OEBPS/d2d_images/chapter_title_below.png





OEBPS/d2d_images/image114.jpg





OEBPS/d2d_images/scene_break.png





