
    
      
        
          
        
      

    


CREDIT REPAIR AFTER A MEDICAL EMERGENCY 

A Simple, Modern Guide to Rebuilding Your Credit — Even After Life Hits Hard 
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INTRODUCTION 
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Medical emergencies don’t just impact your health — they can wreck your finances, your 

stability, and your credit. This guide is designed for people who went through something 

unexpected and now need a clear, judgmentfree roadmap to rebuild. 

You’ll learn exactly what to do, in what order, with scripts, templates, and checklists. 
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CHAPTER 1 — UNDERSTANDING MEDICAL DEBT & YOUR RIGHTS 

1.1 Why Medical Debt Is Different 

- Medical debt is often unplanned, unavoidable, and protected under specific laws. 

- The credit bureaus treat medical debt differently than other debt. 

Many medical collections can be removed with the right steps. 

1.2 Your Legal Protections 

The No Surprises Act 

Protects you from: 

- Surprise out of network emergency bills 

- Balance billing 

- Hidden fees 

Fair Credit Reporting Act (FCRA) 

Gives you the right to: 

- Dispute inaccurate information 

- Request verification 

- Demand deletion if a collector cannot prove the debt 

HIPAA (Misunderstood but Important) 

HIPAA does not delete debt, but it limits what medical information collectors can access or 

share. 

CHAPTER 2 — PULL & ORGANIZE YOUR CREDIT REPORTS 

2.1 Get All Three Reports 

You need: 

- Experian 

- Equifax 

- TransUnion 

Download them and create a simple folder: 

- Medical Collections 

- Errors 

- Accounts to Monitor 

2.2 Identify Medical Accounts 

Look for: 

- “Medical Payment Data” 

- “Healthcare Collections” 

- Accounts with hospital or provider names 

Mark each as: 

- Paid 

- Unpaid 

- Insurance should have covered 

-Unknown 

CHAPTER 3 — VERIFY BEFORE YOU PAY 

This is where most people go wrong. 

Never pay a medical collection before verifying it. 

3.1 Request Debt Validation 

Collectors must prove: 

- You owe the debt 

- The amount is correct 

- They have the legal right to collect 

- Insurance was billed correctly 

Send a Validation Letter 

Use this when: 

-You don’t recognize the debt 

-Insurance should have covered it 

-The amount looks wrong 

If they cannot validate → the debt must be deleted. 

CHAPTER 4 — FIX INSURANCE & BILLING ERRORS 

Medical billing errors are extremely common. 

4.1 Call Your Insurance Provider 

Ask: 

- Was this claim submitted? 

- Was it coded correctly? 

- Was it denied? Why? 

- Can it be reprocessed? 

4.2 Request an Itemized Bill 

Look for: 

- Duplicate charges 

- Services you didn’t receive 

- Incorrect coding 

- Out of network charges that should be in network 

4.3 Ask for a “Goodwill Adjustment” 

If the bill was caused by: 

- Hospital error 

- Insurance delay 

- Emergency situation 

Many providers will remove or reduce the bill. 

CHAPTER 5 — NEGOTIATE OR SETTLE (ONLY IF NECESSARY) 
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