
    
      
        
          
        
      

    


Too Glam to Check, Too Late to Fix

A quiet guide to the overlooked risks, forgotten forms, and agent reminders that could’ve changed everything.

— Book Three of the Too Glam Series —
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This book is a work of creative nonfiction.  


While inspired by real-life events and situations from the insurance industry, all names, characters, dialogue, and specific details have been fictionalized for storytelling purposes.  

Any resemblance to actual persons, living or dead, is purely coincidental — or just accidentally very accurate.  

No part of this book may be reproduced, distributed, or transmitted in any form or by any means — including photocopying, voice-noting your agent team, or reading it dramatically at mamak — without the prior written permission of the author, except in the case of brief quotations used in reviews, memes, or training slides  (**with credit lah**).
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Dedication
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This book is for every agent who did everything right —

and still saw a claim fail.

For the ones who submitted clean cases,

but forgot to chase a nominee form.

Who collected premiums,

but didn’t realise the signature was never returned.

Who trusted the system reminder...

and found out the medical rider had lapsed.

It’s for the agents who’ve sat with grieving families,

holding nothing but a policy that never went into force.

Because not all failures are about bad underwriting.

Some are just about timing.

About silence.

About one thing left “to do later.”

This book is for you.

To help you check what others forget —

before it’s too late to fix.

***
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Chapter 1: The Agent Who Forgot Herself
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The Story

Michelle Goh didn’t walk into a room — she made an entrance.

Platinum bob, Dior heels, laser-cut blazers. The kind of woman who gave off MDRT energy before she even opened her mouth. She was seven-time MDRT, four-time COT, and still had time to mentor every junior who wanted to “level up.”

She trained agents on objections. She colour-coded follow-ups. She had her own Canva template for client anniversaries.

But Michelle Goh had one fatal flaw:

She hadn’t reviewed her own insurance since Facebook changed its logo.

The Seminar That Sparked It All

We bumped into each other at a leadership forum. She was on stage, speaking on “Client First, Always.”

During the Q&A, someone cheekily asked,

“What’s your own protection setup like, Michelle?”

She laughed confidently.

“Oh, fully covered, of course. Life, CI, medical — all in place since I was twenty-nine.”

She was now forty-eight.

And that, my friends, is when my underwriting sixth sense twitched.
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