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Gas Stations

Some people with disabilities are unable to purchase gas at stations that offer only self-service pumps because of their disability.  Prior to the ADA, going to stations that offer both full and self-service service required you to purchase the more expensive full-service fuel.  Now, a person with a disability traveling alone, or with a child under 12, a senior citizen, or a person unable to assist them by pumping their gas is required to receive help from the station’s employees. 

The Americans with Disabilities Act (ADA) requires gas stations to provide equal access for their customers with disabilities.  


›  At stations offering full and self-service; the attendant must pump fuel at the self-serve pump for persons with disabilities to provide the discounted price.  



At locations with self-service only pumps, access must be provided by:


›  Having an employee provide refueling assistance upon the request of an individual with a disability. 

EXCEPT 

›  A service station or convenience store operating the pumps on a remote-control basis is not required to provide such service anytime that it has only a single employee working.



The station cannot require a customer to enter the building to request assistance.  
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