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			The 4 Word Answer

			Change your life with just four simple words. At best, it sounds silly. At worst, it sounds like a scam or a trick. Maybe a stunt. The 4 Word Answer must be another gimmick. A scheme that would make its author rich and get them on Oprah!

			Like you, that’s exactly what I assumed at first. But I was wrong, and I should know because I created it. Writing this book didn’t make me rich. Reading it did! And although I’ve met Oprah several times, been backstage at her show more than once, and emailed with her best friend, Gayle King, I still haven’t been on her show—yet!

			So, how could a simple solution to all our complicated problems be just four words away? After all, wouldn’t we all know about these four little words if they did all this? Well, if you give me an hour or two, I will tell you the amazing true story of someone whose big dreams evaporated over time. Someone who lost their way. Someone who needed help. Someone who wanted to find answers to all their problems. Sound familiar? Good, because that someone is you!

			Without even knowing it’s happening, your life is being stripped of hope, joy, and happiness right now. To the point where, one morning, you wake up and no longer recognize the person in the mirror. The promise and potential of youth have been replaced by fear and doubt of growing older, just like Elizabeth, who once had big dreams too.

			Hey Rob, I want to be that young, pretty girl with thick golden hair, cavorting around town, swinging my precious Kate Spade bag again. I don’t know when it happened, but that girl with her big dreams and that great purse got replaced by a middle-aged woman with a fanny pack. Until I found The 4 Word Answer! Now she and her great accessories are back!

			Welcome home, Elizabeth. Many of us get lost living a life we never chose, never wanted, and never thought would be ours. We are desperate for help with time running out. This is why, over the next six chapters, I will prove to you that The 4 Word Answer works—and works fast. It worked for me and countless other people, and it will work for you, too, because what you are about to discover is a story that will change your life forever, a story whose hero isn’t Elizabeth or me. It is you!

			The 4 Word Answer is no fairytale. It is very real. The events and details in this book all happened. The social media posts, emails, and conversations are all raw and honest. No name or incident has been changed. And I cannot wait to share this true, carefully fact-checked, and thoroughly reported book. The 4 Word Answer has already transformed my life and the lives of so many others around the world. Now it will do the same for you.

			The 4 Word Answer is simple to learn, and once mastered, it will never let you down. When applied, it will change every aspect of your life—love, work, friendships, marriage, dating, weight, money, sex, and, ultimately, you! In fact, once you see what The 4 Word Answer does, you won’t know how you lived without it; however, it will only work if you believe in the power of words—or, to be precise, the power of four words! This is exactly what happened to Paul:

			Rob! I was always calling myself and everyone else such horrible things. My marriage and friendships were dead, and I was about to lose my job because of the way I spoke to people. Until I replaced the four-letter word with The 4 Word Answer. I now understand that words are powerful, which is why tonight, I’m telling my wife that I love her. How’s that for a four-letter word?

			Paul is not alone. But it’s not just words that are powerful. Equally important is how we think and behave and the choices we make. How many times have you wished: If only I were just a little prettier, a little thinner, a little younger, a little smarter, or a little kinder? We have all wondered what life would be like if we had more money or just a little good old-fashioned luck. Who hasn’t thought about what would have happened if they had met and fallen in love with someone else? Who hasn’t imagined how life would have looked if we had grabbed that one dream that got away? The road of life has many different paths, which is why we all need a little help. Think about how different your journeys would be if you had some assistance guiding you along the way. That is exactly what The 4 Word Answer is. It is a map, a compass, to show you the way, to point you toward the road of success and happiness that is right for you.

			Do you ever feel stuck in the pages of the story of your life, playing a person you don’t want to be? You are not alone. Too many of us are playing a supporting character in our lives. Some of us aren’t even playing people we like! No one grew up wanting to be a James Bond villain or an ugly sister in Cinderella! Yet that is exactly who we have become. Ann grew up dreaming of becoming a nurse, of spending her days helping people with expertise and kindness. But instead, she ended up spending every minute of her day with someone she wouldn’t want to be friends with—herself.

			Hi Rob — My story got bogged down repeating the same cruel chapter over and over until I found The 4 Word Answer. You taught me that I was the writer of my own story. So that mean character I was playing got written out of the show and was replaced by Ann, the kind nurse I always knew I would be! Thank you.

			Think about all the time you have wasted, like Ann, playing the wrong part in life, taking the path that wasn’t meant for you. It is so easy to get stuck and trapped and, eventually, give in to who you have become. It doesn’t take long before the existence that we didn’t choose becomes the reality that we never rejected.

			Dreams don’t vanish overnight, but they do say goodbye surprisingly fast! Some dreams put up a better fight than others before they are replaced with the same mundane daily routines. No wonder so many people fantasize about starting fresh every New Year’s Eve when the clock strikes midnight. Imagine having that opportunity to start over every month, every week, every day, every hour, every second, every moment—in fact, whenever you want. Well, imagine no more because that is exactly what The 4 Word Answer teaches you to do. As Tim testifies:

			I wasted so much time waiting for the perfect moment to change, which never came along. Now I don’t waste another minute thanks to The 4 Word Answer. Right now is the right moment to reset your life. I do it every day, several times a day! And that is why I just quit my job after getting into drama school. I have always dreamed of being an actor, and now it’s coming true.

			Tim, we can’t wait to see you win an Oscar! So, are you ready to restart a new life full of excitement and hope like Tim? Good, because we have all wasted too much time not being the star in our own story. Get ready to be the hero you were always meant to be. Shake off the myth that it is too late or too impossible to change because that is not true. In fact, with The 4 Word Answer, it will be impossible not to change!

			To say that I created The 4 Word Answer isn’t exactly accurate. What is true is that The 4 Word Answer created me. It saved me from the lowest point of my life. As I mentioned, I doubted any of this would work at first. In fact, I didn’t believe anything could change my miserable life. Ironically, to the outside world, things couldn’t have looked better. I had opened my own public relations company after years of working for someone I didn’t like. I represented some of the biggest stars and brands in the world: Jennifer Lopez, Diddy, Bon Jovi, Alicia Keys, Naomi Campbell, Iyanla Vanzant, Esquire Magazine, Kate Spade, MAC Cosmetics, Estée Lauder Companies, British royalty, and even the cat from Sabrina, the Teenage Witch (meow)! My working-class family name had no business being above a Tiffany Blue door to an office in Manhattan, yet there it was! It was a door that opened up to Jessica Simpson and her sister Ashlee, Paula Abdul, and even TV’s bossy Bridezillas clients.

			With designer furniture and freshly painted walls, my office on West 26th looked like the American Dream. My personal life and marriage had friends seeing green with envy. And my smile couldn’t have glowed any brighter, thanks to Jennifer Hudson’s extraordinary dentist, Dr. Debra Glassman, who tended to my mouth free of charge! But what no one could see was that inside, everything was falling apart. Everything about me and my life was a big fat lie. I was a phony, a fake, a fraud! Pretending to be someone else while the real me died a little more each day. My marriage, my career, my finances, and, most importantly, my sense of self couldn’t have been any lower—something that Rachel knows all about.

			Hello Rob, I’m Rachel. I’ve got a five-bedroom house in an amazing community. My car still has that new smell, my children go to the best schools, I am a respected member of our community, and my hot husband is hung! I am also up to my eyeballs in debt, my kids hate me, and the big boy is having an affair.

I can’t pretend to be someone else anymore. HELP!

			You will be happy to know that Rachel is now living in a cute two-bedroom apartment in the city, she’s met a new loyal man (we don’t know his size!), and she’s mending her relationship with her children. The point is, it just goes to prove that not even Dr. Glassman has any idea what is going on behind someone else’s closed Tiffany Blue door. Just like Rachel, I was drowning inside while pretending everything was great on the outside! I was living in constant fear of being exposed and couldn’t see any way out. Making matters worse, I turned to booze and pills to escape from my life.

			Then, one random morning, after crawling out of bed hungover with my head pounding—having no idea how I got home the night before—the solution appeared. Scrolling through unanswered emails with one eye shut and the other barely open, I heard the beginning of what would go on to change my life and the lives of so many others. The beginning of what would become The 4 Word Answer.

			The answer was literally in the same room with me, screaming out to be noticed. At first, it started as only three words. Three powerful words that rang through my foggy mind, clear as a bell. They pierced through everything that was going on, to the point where I couldn’t shut them up. At that point in my life, it wasn’t unusual for me to start my day midmorning, hungover, crying in the bathroom mirror. But that day, I was ready for a change. The tears were different. These were no longer tears of despair; these were tears of joy.

			I was unaware at the time that I had found the answer to questions I had never felt smart enough, kind enough, or even important enough to ask. For the first time in my life, I had found a real solution. And this answer changed everything—my career, my marriage, my finances, my happiness, my confidence, and my self-esteem—because it started with me. But I wasn’t alone: it happened to Zoe, too.

			I found you, Rob, and The 4 Word Answer by chance. Your late-night talk show came on after a show I was watching. It is amazing that you came into my life when I needed the help the most. I couldn’t have been lower. I couldn’t have needed a friend more. That was when you appeared, completely by accident, with the right words, my four words! Words that changed my life forever.

As you would say, CHEERS!

			Cheers to you too, Zoe! But let me be clear: since I started using The 4 Word Answer over eight years ago, I haven’t transformed into the “perfect” person. Far from it. I could still do with losing ten pounds and not get so bitchy when my handsome husband, Bruce, leaves dirty dishes in the sink. But, like Elizabeth, Paul, Ann, Tim, Rachel, and Zoe, what has changed is that I have discovered the real me. I have found the person I was always meant to be. The person who had been hiding so deep inside for so long that I forgot they ever existed. I found the best possible version of myself and began living my most authentic life. Trust me, I know that person is hiding inside you, too, and together, we will find them.

			I have gone from a place where I was constantly worrying about paying my bills on time to having a savings account with over two years’ salary in it. I have transformed from being a person who had lost their voice to being called the number one entertainment columnist in America, from being someone who couldn’t get out of bed in the morning to being invited to appear on America’s number one morning show, The Today Show. I regularly spill the tea with the brilliant Wendy Williams on The Wendy Williams Show, and I’m booked so often on CNN that hunky Chris Cuomo knows my name. When Good Day New York needs a fill-in host, they send a car and driver to take me to the studio on 67th street. And when VH1 wanted to create their own daily live morning show, The Gossip Table, they called me. I still can’t believe that my many appearances on America’s biggest top-forty radio show, The Elvis Duran Show, led to me getting my iHeartRadio podcast, Naughty But Nice with Rob, which breaks Apple’s top-twenty charts on a daily basis, with millions of listeners. Selling out the 92nd Street Y was unforgettable, but playing myself on Days of Our Lives was surreal—was I the town of Salem’s first English accent?

			On a personal level, my relationships are more solid than they have ever been, and my marriage to handsome Bruce has never been stronger, despite our ongoing dishwashing disputes! (Wink.) The pills are gone, and the occasional drink now celebrates life rather than numbs it. In fact, my life has never been better. And it’s all because of The 4 Word Answer, which is why I have to share it with you.

			Dear Rob — What a fool I have been for years, being angry and jealous at everyone else’s success. The 4 Word Answer has taught me that there is enough for everyone. Sharing doesn’t make you smaller, it makes you bigger. I started my own blog, thanks to you, and last week, I got a call from a big TV producer who wants to meet with me about turning it into a TV show! #4WordAnswer —Donny

			I know we are going to be hearing more from Donny, who is right. It is a gift to share, and something as powerful as The 4 Word Answer must be spread around like manure (yes, just like manure!) to make all our dreams grow, whatever they may be.

			Discover that you decide if you want to be Jack or Jill. The decision to go up that hill or go get a cup of coffee instead is up to you. You have the power to change the ending to the Romeo or Juliet story in your life. If you want them to run off into the sunset and live happily ever after, then that is what will happen. Humpty Dumpty never needs to fall off a wall again if you don’t want him to because your life is your story. Remember, the only person stopping you from being the author of your own life, from writing your own beginning, middle, and ending, is you. Never give that power away to anyone else again. The days of having to grin and bear it are over. It will be impossible for you to “keep calm and carry on” because the knight on a horse coming to save you has arrived, and it is you. And as Mary discovered, every great story starts with just a few words—or to be more precise, the right four words!

			Dear Rob, I didn’t know how to start a new chapter until you gave me the four right words. We only have one life to live, so make sure it is the life you want. Since I started using The 4 Word Answer every day, I have lost 40 lbs. The real Mary is back, thanks to you and four little words.

			But don’t just take Mary’s word for it! Over the next six chapters, I’m going to show you the receipts, as my pal, Wendy Williams, would say. The evidence. The proof that this really works. You are going to see real-life example after example of how many lives have changed, because The 4 Word Answer is no longer just my story to tell. It belongs to everyone and anyone who has said the four words. And so, I want to thank all my co-authors, a few of whom you have already met, who helped me write this book.

			•Elizabeth, who you might see cavorting around town, swinging her great purse.

			•Paul and his lovely wife, who replaced the four-letter word with The 4 Word Answer.

			•Ann, our favorite nurse, who is not only kind to her patients but also kind to herself.

			•Tim, who isn’t wasting another minute chasing someone else’s dreams.

			•Rachel, who is no longer living a lie, worried about impressing others and ignoring herself.

			•Zoe, who now has so many friends she doesn’t have time to watch TV.

			•Donny, who’s now so busy on TV that he has hired a team of four with whom he is sharing his success.

			•Mary, who starts every morning with four simple words rather than her bathroom scale.

			 

			Without these co-authors, and many more I will introduce to you, this book wouldn’t exist. And I cannot wait to add your name to this list, too.

			Over the next few chapters, we are going to detail every single aspect of who, what, when, where, why, and how The 4 Word Answer will work for you. Get ready to unlock the door to happiness and success and slam shut the window on jealousy, worry, and anxiety. And to paraphrase Julie Andrews in The Sound of Music, the beginning is always a very good place to start. And if it’s good enough for Miss Andrews…!

			It was a snowy December night, eight years ago. I was in my office, the one with a Tiffany Blue front door, on 26th Street in New York City. I had just hung up the phone with the editor in chief of Us Weekly. I didn’t know it at the time, but that’s when The 4 Word Answer began….
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			Who Are You In Four Words?

			I’m not sure exactly when it happened but, without a doubt, celebrity had become the new religion dominating every aspect of life. The cult of celebrity allowed us to worship at the altar twenty-four seven—which was very good news for me because my entire life revolved around these “gods.” If this new “religion” had found a pope in the form of the editor-in-chief of Us Weekly or Kim Kardashian, then that made me a cardinal wearing one of the original red power hats who got them elected.

			Working for the biggest stars in the world (Jennifer Lopez, P. Diddy, Alicia Keys, and Jessica Simpson) officially as a publicist (but in reality, as a confidant), I had seen it all. During my fifteen years as a celebrity publicist, which even included doing PR for the odd celebrity pooch—Paris Hilton once left her chihuahua in my office and suggested I FedEx “Tinkerbelle” back to LA —I had wiped away more than my fair share of mascara from the eyes of both famous ladies and men. I had a front-row seat as pop culture history was created, and it bathed me in celebrity tears of pain and joy.

			Before Jessica Simpson told then-husband Nick Lachey that they were getting divorced, I remember her calling me. Jon Bon Jovi flew me to his live shows on a private jet to escort out the press before his fabulous hair flopped—a luxury that didn’t extend to Richie Sambora! I was responsible for making sure an Asian pear was within feet of Jennifer Lopez at any given moment, per her very specific demands. I was having lunch with Alicia Keys when a reporter asked if she was a lesbian and counseled the then-closeted weatherman, Sam Champion, after a cheeky food writer at Time Out announced Mr. Sunshine enjoyed a big piece of meat!

			I became that guy, the go-to English chap for celebrity crisis management, with almost every famous train wreck stopping in my station. If you were caught lip-syncing on national TV, don’t worry, I’ll handle it, Miss Ashlee Simpson. If you lost one of your colored contact lenses that turned your dark eyes blue, I was your guy, Miss Hilton. Even if you were accused of assaulting your housekeeper, Miss Campbell would call me. Hell, once I was even spotted taking a fresh linen napkin to carefully pat dry the sweet Cîroc sweat off Diddy’s brow! Simply put, I had perfected the job of being invisible while making everyone else shine. Like Houdini, I could disappear, making me literally one of the queens behind the scenes!

			The New York Observer boldly announced, “In the basement boiler room of the celebrity-industrial complex, burned by its machinery but still pulling the levers, is a man named Rob Shuter.” Kate Spade called me Mary Poppins, which was much more pleasant than being called a burn victim! To quote dear Katy, may she rest in peace, I was “practically perfect in every way.” And just like everyone’s favorite nanny, I was able to handle any predicament with a spoonful of sugar!

			However, all this didn’t start out looking quite so supercalifragilisticexpialidocious. I was an annoyingly happy twenty-year-old when I moved to America for a summer to be with my new American boyfriend. We had met while I was selling ice cream at the Playhouse Theatre in Edinburgh, Scotland. Bruce, the super talented new boyfriend, had turned his Grammy award-winning hit song, “Copacabana,” which he wrote with Barry Manilow—yes, that “Copacabana,” with Lola, a yellow feather, and that dress cut down to there!—into a musical that was trying out in Scotland before it went on to its smash-hit West End debut. I was up North for a slightly less glamorous reason: I was studying at the University of Edinburgh to get my master’s degree in political science. But just like my talented new guy, I was also trying out, hoping to do so well that I, too, could head down to the capital with my degree in hand, a dream in my heart, and make an equally thrilling London debut. (Note: Bruce and I are still together, and even married, thanks to The 4 Word Answer. And yes, Barry Manilow does give the best wedding gifts!) And while Bruce’s glorious West End debut went ahead as scheduled, my plans changed. My master’s degree and I were no longer heading to London. Instead, we were heading to New York City!

			With a lot of help from Bruce and his fancy friends, I got a job interning at Boneau/Bryan Brown, the world’s leading theatrical press agency. I was hooked on show business right away. Studying the great political thinkers in Scotland, Hegel, Marx, and Nietzsche, couldn’t compete with Liza Minnelli and Third Fork From The Right in Broadway’s Beauty and the Beast! After graduating (with that master’s, did I mention that?), I moved to America full-time to be with the man who really did write the songs that made the whole world sing. And I quickly progressed from being a star-struck Broadway intern to landing my first real-life, high-powered adult job. I became a receptionist!

			Answering phones, getting coffee, and filing papers at the newly opened New York offices of Los Angeles-based publicity power firm Bragman Nyman Cafarelli was the opportunity of a lifetime. Being LA-based, Bragman Nyman Cafarelli had little interest in legit theatre. No, this company represented “real” stars: A-lister clients like Cameron Diaz, Kate Hudson, Vanessa Williams, Whoopi Goldberg, and Barry Manilow (now you know how I got the job!). This meant my days of singing silverware were long behind me. Every time I answered the phone and sang, “Bragman Nyman Cafarelli. This is Rob Shuter,” I would get a thrill! From where I started in life, in a down-on-its-luck former industrial town in the Midlands of England, I was the first member of my family to make it to university and already felt like a winner. I would never have dared to dream big enough to land a position at a company like this!

			In the beginning, I would sit around doing nothing while waiting for the phones to ring, practicing saying the rather tricky “Bragman Nyman Cafarelli” over and over again in my inner voice so no one would detect that I had a slight lisp. Surprisingly, it turned out that not as many people as you think wanted to talk about Ms. Goldberg or Ms. Diaz on any given day. Most people assume the answer will be no, so they never ask! Thus, I would sit and wait for any sign of life from the outside world as I sorted through the office mail. That’s when I discovered magazines. (Note to our younger readers: magazines are pages of words that are too interesting for the internet yet not interesting enough to be in a book!) I devoured every single one from cover to cover. It was a time when the great Kevin Sessums and witty George Wayne were still writing for Vanity Fair and long before Anna Wintour at Vogue knew what a Justin Bieber was!

			When the phones did ring, interrupting my educational reading, it was usually one of the agency’s clients calling themselves. As I found myself spending more and more time talking with all these extraordinary creatures (because even when you are paying $8,000 a month, it doesn’t guarantee your publicist will take your calls), I became more and more comfortable around them. At first, they usually just wanted reservations to places I had never been. But thanks to my new literature, I knew about it all! If you wanted to pretend to be cultured but couldn’t get through an opera, I would recommend Phantom! And if you wanted to be spotted, the best photo-op in town is still Nobu!

			It wasn’t long before I started escorting clients through the rounds of TV shows based in New York. As we traveled together in their fancy chauffeur-driven cars, we would play the question-and-answer game: we would practice answering the questions I knew Robin Roberts or someone you have never heard of at E! was about to ask and try to work out a clever way to plug whatever they were promoting in every answer! “Thank you, Robin. What do I think about racism in Hollywood? My movie comes out this Friday!” As well as the clients, I got to know the celebrity reporters, photographers, producers, and bookers at the outlets in the Big Apple’s fruit bowl. I even became friendly with the most feared gossip columnists in town. They ran the pages that celebrities with talent tried to keep out of and celebrities with none begged to get into—yes, I’m talking about you, Bethenny Frankel!

			As much as I enjoyed my new powerful media contacts, it was my relationships with clients that I loved. Fame is intoxicating, and by spending time with my increasingly large army of D-listers as we worked together in their homes, cars, trips, and on many, many ledges, I made a name for myself as someone who would not only always take their calls but also work hard to understand who they were. It was like being best friends with the most popular kids in school and hanging with the cool kids who normally wouldn’t want anything to do with me! Although it never happens overnight, the truth is that is exactly how it felt. One day I woke up, and my D-listers had become C-listers. Then seemingly just as fast, my C-listers transformed into B-listers. All it would take was for one of them to land an A-list project, like when Kelly Ripa left All My Children to sit next to Regis, and my career would change forever, along with theirs. I waited patiently until, one day, my phone rang with an opportunity that was even better than an A-list star. It was from an A-list institution.

			Like Kelly, I had found my Regis when I was offered a position at Dan Klores Communications, one of the most respected publicity power players in the business and the place that anyone who was anyone called when in trouble. They were the crisis managers to everyone who was anyone, from heiress Paris Hilton, socialite Lizzie Grubman, supermodel Naomi Campbell, and P. Diddy—who needs no introduction. They all solicited the help of DKC in times of need—on the heels of a sex tape, a hit and run, abusing a maid, and gunshots—all alleged! It was at DKC that my career hit a different celebrity stratosphere: Jennifer Lopez, Jessica Simpson, Alicia Keyes, Bon Jovi, Kate Spade, Kimora Lee Simmons, and even Her Royal Highness Princess Michael of Kent—the original “Princess Pushy”—all became my clients.

			These avatars of human beings were inspiring, and I was eager to soak up all their secrets to success. Joan Rivers explained to me that there were a lot of people funnier than she was, but she would stand in the rain longer than any of them. When most went home soaking wet, Joan was still standing. But at this level of the game, drive and talent were not enough. No, the only thing all these people had in common is that they knew exactly who they are.

			Every super-successful person I have ever met could describe themselves in just a few simple words! It was the most important question a personality or brand would answer: “Who are you?” Only those comfortable enough in their own skin knew the answer. And only those who knew the answer would be successful. The best could tell you in just four words! Hours and hours are spent every day around the world trying to get to the essence of each celebrity and brand. Entire marketing, branding, and PR departments’ only job is to figure this out and then promote it. And this is why I found myself writing down on yellow Post-its the four words that described each and every one of my clients. The notes were attached to my computer screen so I could never forget them. One word per Post-it. Four Post-its per client. Boom! There it was, looking right at me, reminding and guiding every decision like a celebrity North Star! Every opportunity that came across my desk had to fit at least three of the four words to get a yes. Anything less would be guaranteed a no.
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