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Welcome to the exciting world of negotiations led by Terri Kane - an experienced mentor, instructor and entrepreneur from the USA who has devoted over 12 years to exploring the art of negotiation. His extensive experience in this field makes him a specialist who knows how to achieve the desired goals in any situation. In her book, Terri shares valuable strategies, techniques, and tools to help you succeed in professional, personal, and social negotiations. Whether you're negotiating the terms of a business deal, resolving conflict in a relationship, or trying to reach agreement in everyday life, this book will provide you with the practical tips and inspiration you need to succeed. Thanks to this book, you will learn how to build positive relationships, effectively express your needs and reach understanding with others to achieve your goals and enjoy life to the fullest. Prepare for a journey of acquiring knowledge and skills that will change your approach to negotiations and contribute to achieving success in both your professional and personal life.

Introduction:

Have you ever wondered how to achieve success in both your personal and professional life? How to get what you want while enjoying a fulfilling and wonderful life? "YOU CAN NEGOTIATE AND WIN " is a guide that will help you discover the secrets of effective negotiation that you can apply both in your daily life and on your career path. This guide will help you build self-confidence, leverage your strengths and achieve success in every area of life.
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1.Introduction to the Art and Skill of Negotiation.
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Hello, dear reader! I'm glad you're starting this journey with me into the world of negotiations. Many people believe that negotiation is only about the ability to convince others of your position, but the truth is much more complex. Negotiation is an art that applies both in everyday life and in your career. If you want to get what you want and live a wonderful life, negotiation skills are key.

In this chapter, I will introduce you to the world of negotiations, dispel any doubts, and explain why negotiation is so important in achieving success. You will have the opportunity to learn the basic principles of negotiation and why it is worth investing in this skill.

Let's start with the definition. Negotiation is a process of communication between two or more parties seeking to reach an agreement on common interests. It is the ability to negotiate that allows us to resolve conflicts, achieve win-win situations, and build lasting relationships.

Think for a moment about your life and career. Have you ever wondered why you haven't achieved everything you want? Do you feel like you're missing a key skill that could help you get what you want? If so, negotiation skills may be what you're missing.

Negotiations influence almost every aspect of our lives, from negotiating prices in stores, through negotiations in the workplace, to negotiations in our private relationships. That is why it is so important to understand the art of negotiation and develop this skill.

Later in this book, we'll learn the best engagement practices that will help you develop your negotiation skills. We will consider concepts such as empathy, managing emotions, active listening, and building trust. You will also learn to recognize different negotiation styles and adapt your approach depending on the situation.

I would like to encourage you now to make a conscious decision to delve into this book. Negotiation skills are the key to achieving success in both your personal and professional life. Thanks to it, you can gain greater independence, better financial conditions, and, above all, the ability to build harmonious and satisfying relationships.

Continuous improvement in negotiations is an investment in yourself that will pay off in the long run. That's why I encourage you to open your mind and heart to learning this art. Together we will embark on the path to success and self-fulfillment.

We're starting our journey, so get ready for a fascinating and inspiring experience that will change the way you look at negotiations.
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2. Appropriate Preparation for Negotiation: Research, Planning and Strategy.
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"Success in negotiations depends largely on proper preparation" – this is the first thing I teach my readers. Without a doubt, negotiations can be a stressful and demanding process, but proper preparation will put you in complete control of the situation and significantly increase your chances of achieving the desired results. In this part of the book, we will focus on the key steps you should follow when preparing for negotiations.

Research

Research is the first stage of the negotiation preparation process and is extremely important. Knowledge is power, so you need to gather as much information as possible about the other party before the meeting begins. Understanding the other party's goals, values, preferences, and priorities will help you find ways to understand their perspective and achieve a win-win situation.

Developing a Plan

Once you have gathered enough information, the next step is to develop a plan. Planning is a key success factor because it allows you to organize your thoughts, goals, and actions. Focus on what you want to achieve, what your maximum and minimum thresholds are, what tactics you plan to use, and what safeguards you can adopt.

Strategy

However, just having a plan is not enough. You also need to develop a strategy that will allow you to use the plan appropriately. A well-thought-out strategy can help you maintain your negotiating edge, control your emotions, control the pace, and influence the process. Some key strategies to use are:

1. Define your goals: Understanding and clarifying your goals before entering a negotiation is the key to success. Properly defined goals will help you avoid chaotic thinking and focus on the content of the conversation.

2. Create a priority list: Knowing your priorities will help you make decisions when you encounter difficult trade-offs. Knowing what is most important to you will allow you to act more consciously.

3. Anticipate possible scenarios: Proper preparation also includes anticipating the various scenarios that may arise during negotiations. By being prepared for different variants, you will be able to adapt to changing circumstances and respond effectively.

4. Develop a plan B: In addition to your master plan, you should also develop a contingency plan. In the event of failure or an impasse, plan B will help you find alternative solutions and maintain control of the situation.

Proper preparation for negotiations is the key to achieving the desired results. Research, planning, and strategy are three essential elements that will help you fully understand the other side, develop goals and an action plan, and control the negotiation process. It's important to take the time and effort to prepare properly because a job well done in the preparation phase will benefit you during the negotiation itself. Remember that a forward-thinking negotiator always has an advantage!
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