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“If you just communicate, you can get by. But if you communicate skillfully, you can work miracles.”

― Jim Rohn 



“Communication is the solvent of all problems and is the foundation for personal development.”

― Peter Shepherd



“Good communication is as stimulating as black coffee and just as hard to sleep after.”

― Anne Morrow Lindbergh
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Introduction
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I’m immensely grateful to you for choosing this book. This particular volume of The Daily Learner series is an attempt to distill life-changing ideas from the best resources on communication and influence in daily easy-to-read meditations. 

On August 28th, 1963, Martin Luther King Jr. delivered his iconic “I Have a Dream” speech in front of the Lincoln Memorial in Washington D.C. His powerful and inspiring words, which called for racial equality and an end to discrimination, helped to galvanize the civil rights movement and inspire a generation. This historical event not only brought a positive change in the US and the world and impacted millions of lives, but also to date serves as a benchmark that illustrates the incredible power of effective communication.

Communication skills are an essential part of success and life. They are the foundation of strong relationships, profitable businesses, and effective leadership. 

Being able to communicate remarkably is one of the most important life skills to learn. Good communication skills involve the ability to convey thoughts, ideas, feelings, and information in a clear, concise, and effective manner. In addition, they enable people to listen actively and understand others’ perspectives. 

In the personal sphere, communication skills are essential for building and maintaining healthy relationships with friends, family, and romantic partners. Individuals who possess good communication skills are better able to express their emotions and needs, listen attentively to others, and resolve conflicts in a constructive manner. Effective communication can help to establish trust and deepen intimacy and can lead to greater satisfaction and fulfillment in personal relationships.

Good communication skills are equally important in the workplace. They are necessary for building relationships with colleagues, clients, and customers, and for effectively conveying ideas and information. Employers seek individuals who can communicate well with their peers and superiors and foster collaboration, leading to increased productivity and better results. The ability to communicate effectively can help establish trust and credibility, resolve disputes, and negotiate agreements in professional environments. On the other hand, poor communication can lead to misinterpretations, conflicts, and even failure and setbacks.

In essence, effective communication skills are important in achieving personal and professional goals. Whether it’s negotiating a raise, pitching a business idea, or making a persuasive argument, the ability to communicate effectively can make a significant difference in achieving success.

Moreover, strong and dynamic communication strategies are essential for navigating the complexities of the globalized world we live in today. With people from diverse cultural backgrounds, good communication skills are necessary to understand and respect different viewpoints and to avoid misunderstandings and ego clashes, both in person and online.

People skills are also critical in enhancing leadership abilities, as effective leaders must be able to articulate their vision and goals, motivate and inspire their team, manage disagreements and challenges, and build strong relationships with other like-minded individuals. In the business world, leaders who can communicate well can create a culture of trust and respect, which leads to higher employee engagement, job satisfaction, and loyalty.

Being a public figure and a prominent personality who countless people look up to is a huge responsibility altogether. One single mistake can harm their persona and erode trust with their most dedicated fans and followers. In these scenarios, effective communication can play a crucial role in avoiding misconceptions, controversies, and damage to one’s reputation and credibility. There have been many cases where poor communication skills have led to negative consequences and significant harm. 

Former US President Donald Trump, for instance, was often criticized for his lack of proper communication skills, including his tendency to speak in rambling and incoherent sentences. His speeches and tweets were frequently inflammatory, misleading, and divisive, and his controversial statements often led to backlash and public outrage.

Another example is Travis Kalanick, former CEO of Uber. He was known for his aggressive communication style, which often led to negative media coverage and a tarnished reputation for Uber. Kalanick was criticized for his failure to address issues of workplace harassment and discrimination within the company, and his abrasive communication style contributed to a toxic culture at Uber.

United Airlines too faced a PR disaster in 2017 when they forcibly removed a passenger from an overbooked flight. The incident was captured on video and quickly went viral, leading to widespread outrage and boycotts of the airline. United’s initial response to the incident was seen as tone-deaf and insensitive, and this poor communication strategy caused further damage to its image and brand value.

Let’s contrast these cases with some anecdotes and examples of remarkable communication.

Barack Obama has been widely known for his eloquence and ability to inspire the masses through his speeches, both during the presidency and even in his later years. In 2015, he delivered a moving eulogy for Reverend Clementa Pinckney, one of the victims of the Charleston church shooting. His poignant and heartfelt words, which called for unity and forgiveness in the face of tragedy and hatred, helped to comfort and inspire those in mourning.

Jacinda Ardern, the Former Prime Minister of New Zealand, too responded to the Christchurch mosque shooting in 2019 with empathy, compassion, and unity. Her words and actions, which included wearing a hijab and visiting the victims’ families, helped to bring the country together and promote healing in the aftermath of the attack.

Nelson Mandela was also recognized as a master of communication and persuasion. His speech upon his release from prison after 27 years of incarceration, which called for reconciliation and forgiveness, helped to heal the wounds of apartheid and pave the way for a more inclusive and democratic South Africa. 

Malala Yousafzai, a Pakistani activist for girls’ education who survived a Taliban assassination attempt is another shining example. In 2013, she took a stand and delivered a compelling speech to the United Nations General Assembly. Her passionate and eloquent words, which called for universal education and the empowerment of women and girls, made a powerful impact on the world and helped elevate the issue of girls’ education to the global forefront.

These examples illustrate the importance of effective communication skills in creating positive change. Through their ability to inspire and persuade, these leaders were able to build trust, mobilize support for their respective causes, and make a real difference in the world. 

If we want to transform lives, both ours and others’, then learning about communication and influence is not enough; we need to implement what we learn as well. After all, developing communication skills is an ongoing process that requires practice, patience, and a willingness to accrue knowledge and adapt. As Tony Robbins has rightly said, “Repetition is the mother of skill”; we can change our core beliefs and enhance our mental skill set by repeating the important learnings every day to ourselves. “Communication is a skill that you can learn. It’s like riding a bicycle or typing,” Brian Tracy advises, “If you’re willing to work at it, you can rapidly improve the quality of every part of your life.” Every day is an opportunity to learn new communication strategies and cultivate social presence and intelligence. 

In the following pages, I have extracted the knowledge and wisdom from the best resources on communication, influence, and meaningful connection in a form that is easy to digest and consume (even if you’re not a reader!). Every meditation has been crafted to give you either the essence and the formula, if you will, of the subject at hand or a groundbreaking idea introduced by the respective author or thought leader through their work. The repetition of the priceless gems and core principles of effective communication in these meditations is intentional in order to help you learn and internalize them in a quicker way. I’m sure the condensed timeless knowledge and wisdom in these meditations will assist you in elevating your everyday interactions and help you navigate through the complexities that come with living and working in the modern world. The fundamentals of building lasting friendships and influencing people will never change and that’s why it’s crucial that we learn and practice them in our day-to-day life to advance forward both personally and professionally.

Through this book, I would like you to refine your communication skills and master the art of persuasion and meaningful dialogue over the next 21 days. Success is all about habits, and that’s why I’ve chosen 21 days to get you started with the learning process. If you’re serious about making a deep-level change in your psychology, I urge you to read the meditation once in the morning after you wake up, and once before sleeping at night. To make sure that this habit sticks once you’re done reading this book, I would highly encourage you to keep learning new insights from books, podcasts, and other resources to continue your self-education in communication and influence.

As you read the meditations, some patterns will emerge. When internalized, they will guide you in your quest to live a successful life enriched with happy and fulfilling relationships. If any meditation piques your interest, feel free to embark further in your self-education journey and read or listen to the respective book. At the end of this book, I have gathered all the important takeaways and listed them in the final chapter, Pithy Insights, for your reference.

Once you are done reading this book, I would be grateful if you pay forward by recommending it to your loved ones. As I have discussed previously, cultivating a discipline to serve and contribute not only will help humanity but will add immense value, meaning, and purpose to your life as well.

Last, but not the least, keep coming back to this book whenever you get a chance. As Nathaniel Branden beautifully put it: “A commitment to lifelong learning is a natural expression of the practice of living consciously.” I’ll be honored if this book ends up becoming a part of your personal library and your quick go-to guide to enhancing your communication skills as you go ahead in your journey.

I hope you enjoy reading this book as much as I have enjoyed writing it.

Wishing you excellence and everlasting success!

Namaste and mange tak,

Parth Sawhney
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Day 1: How to Talk Like a Big Shot
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“They [Humans] know communication skills get people to the top. Thus, by observing each other carefully during casual conversing, it becomes almost immediately evident to both which is the Bigger Cat in the human jungle.”

“It doesn’t take long for people to recognize who is an ‘important’ person. One cliché, one insensitive remark, one overanxious reaction, and you can be professionally or personally demoted. You can lose a potentially important friendship or business contact. One stupid move and you can tumble off the corporate or social ladder.”

― Leil Lowndes, How to Talk to Anyone



When two tigers encounter each other in the jungle, they immediately size each other up to determine: “Who between them is the strongest? Which one of them would win in a head-to-head battle?” It turns out human beings in the urban jungle, whether it be in a corporate setting or a social gathering, do the same too. The only difference is that they start the process by looking at each other and talking. 

Unlike the mighty beasts in the wilderness, humans evaluate each other through their communication skills. Instinctively they know what research suggests: A big percentage of our success in life — 85% to be precise — comes from how well we communicate. They are aware, by nature and nurture, that communication skills get people to the top.
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