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INTRODUCTION
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What does the word "work" mean to you? To some, it means unpleasantness, stress, and drudgery. To others, it means happiness, fulfillment, challenge and gratification.

For the vast majority of people, work is something we have to do. Yet, if you were to interview any cross-section of working people, you would quickly note a vast difference in their views, thoughts, perceptions, and feelings about their "work".

While some people can't wait until their retirement, others feel cheated that they have to retire at all.

Over the years, I have read about and talked with many people about how to be successful at work. What I share with you in this book are my thoughts and experiences on what comprises success, and my thoughts on when "work" is no longer work.

"From your parents you learn love and laughter 

and how to put one foot before the other. 

But when books are opened you discover you have wings."

Helen Hayes

The wings of life are like those of a butterfly. As a child, our parents protect and guide us like a cocoon, protecting a butterfly. Later, we test our own wings, sometimes fluttering, falling or soaring to great heights.

Our ability to achieve success depends on the strength of our wings gained through knowledge and experience. The greater our knowledge and experience, the higher we can fly.
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SUCCESS 
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Why is it that some people move further and faster in their careers than others? What is different about today's working environments compared to that of our parents?

Have you ever had any of the following thoughts?

"I have the appropriate educational background; why didn't I get the position?"

"I have all the skills and experience the company is looking for; why wasn't I given the promotion?"

"I have been here longer than the successful candidate; why did they get the job?"

"I go to work every day, never calling in sick; why don't I get recognized for my contributions?"

"What do I have to do to be successful today?"

"I work just as hard as everybody else; why didn't I get as big a raise?"

These thoughts are common to many people. So what makes the difference?

I see three qualities that explain the difference between an average person and a person who stands out above the crowd.

If you consistently show these three qualities, you will stand apart from the rest.

I could make a list of hundreds of qualities and skills that you should possess to be successful today. Instead, if you demonstrate the three qualities discussed in this book, all the other qualities and skills you require will follow naturally.

We all can gain these three qualities; you don't have to be a genius to master them. What you do need, however, is a willingness to examine your behaviors truthfully, have a desire to improve, and take the action.
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