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        * * *

      

      
        
        Dear Reader,

        I invite you to join me on a journey of refinement, growth, and self-discovery. This book is a reminder that each of us carries value—and that value can make a difference, not only in our own lives, but in the world around us.

        Being classy is not about perfection—it is about intention, integrity, culture, discipline, and the way you carry yourself when no one is watching.

        As you turn each page, take what speaks to you, reflect honestly, and apply it with consistency. Small choices, repeated daily, create a powerful transformation.

        

        With gratitude,

        

        Berthille Metoua
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        * * *

      

      How This Book Was Made and What Inspired Me? Writing this book has been one of the most unique experiences of my life. After graduating with my master’s degree in 2016, I wrote as part of my preparation for admission to a doctoral program. I told my educational story because it was full of challenges and pauses. I experienced everything from A to F grades, moved from good standing to academic probation, and. Still, I never gave up.

      I questioned if I should continue? — especially when I could earn money in the modeling business with a high school diploma. During this period, I also learned to speak Hebrew, expanding my cultural and linguistic horizons. Yet, I realized my journey was worth sharing. I considered naming the book “Success Rather Than Education,” but even that didn’t feel quite right. I doubted whether my story would matter, thinking, “If you know so much, why aren’t you rich yet?” So, I paused again.

      Eventually, I wrote without worrying about the subject or title. That’s how I came up with The ABCs of Classy. Through meditation and self-reflection, I discovered the truth about myself and my education—lessons learned through working in so many places. What once felt like setbacks turned out to be the best learning experiences of my life.

      Everything I did in my career, from modeling and working as a waitress, moving into the fashion business and working as a real estate agent, to becoming a loan officer and PR specialist, then advancing to supervisor, and now a trainer and business owner—each role has taught me valuable lessons that I am excited to share. I grew up with two very intellectual and classy parents: my late father, a noble Deputy and owner of several businesses—including the biggest college in Abidjan in the 1970s—and my late mother, a forestry contractor and an esthetician’s owner of multiple salon spas. Although this book isn’t only about what I learned from them, they were my idols, my role models, and my greatest inspiration. They accomplished so much and are always remembered. They gave me the strength to pursue my education and career. My father used to take me to his school to teach when I was only twelve and would say, “You can do it.” That was my first experience working as a teacher.

      A pivotal moment in my life came when I became pregnant with my first son. His birth became my inspiration to refocus on my goals and education, reminding me of the importance of perseverance and growth.

      Guided by the lessons learned from my multicultural background, my parents’ example, and my perseverance, I shaped this book, “The ABCs of Classy,” as a practical roadmap for anyone seeking to grow with confidence, resilience, and style. Each chapter is a memorable lesson to learn, from A for Appropriateness to Z for Your Zone, reflecting a principle that helped navigate life’s challenges and triumphs. I hope these stories and strategies will inspire you to embrace your own journey and pursue a truly classy life, one word at a time.
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      Appropriate is not a virtue; it is a valuable asset we should all have. It is the way to unlock the door if you are considering becoming a truly classy person. Being appropriate boosts your personal life and increases your interaction with others. How we dress and conduct ourselves reveals our character and respect for others. This is about your style, what is acceptable and what is not. ⁠1 It involves showing the importance of dressing appropriately for different occasions, knowing when to wear formal attire, and when to opt for casual elegance.

      Dressing with attention to context sets the foundation for your image. In a world of evolving social norms, true class goes beyond appearances to include how we present ourselves, behave, and communicate.⁠2

      Building on the timeless nature of class, the next step is to understand the power of first impressions and the importance of proper attire. Imagine opening your closet each morning and feeling a spark of excitement about what you see—no more digging through piles or settling for an outfit that doesn’t feel right. Picture yourself curating your wardrobe with pieces that make you smile and organizing your closet in a way that makes sense for your routine. Perhaps you group your favorite jeans for weekend adventures, hang up that perfect dress for special moments, or keep your comfiest tees front and center for slow days at home. When everything fits your real life, getting dressed becomes a stress-free, even joyful, part of your day. Your closet isn’t a storage unit — it’s a little sanctuary that reflects your story and style.⁠3  And if the process ever feels like too much, it’s totally normal to reach out for support or bring in a professional—what matters most is creating a space that feels good to you, every single day.⁠4

      Once your closet is organized, consider how to dress for specific occasions. For casual gatherings, brunches, or weekend outings, opt for an effortlessly chic look. Explore the secrets of putting together versatile outfits that balance comfort, style and master the art of mixing and matching casual pieces to create ensembles that leave a lasting impression.⁠5

      In contrast to casual events, business settings call for strategic choices. Think about how you want to be seen at that big meeting, job interview, or networking event—what you wear says a lot about you before you even speak. When you take the time to interpret dress codes and select the right outfit, you’re sending a message of confidence and respect.⁠6 Let yourself enjoy the feeling of slipping into a perfectly ironed shirt or a sharp suit, knowing you’re putting your best foot forward. The real secret? Mastering business attire is more than following rules—it’s about showing the world your attention to detail and your commitment to making a memorable impression.⁠7

      Transitioning to formal events, elegance is key. Master formal wear for black-tie galas and soirees by understanding evening attire, selecting ensembles with sophistication, and maintaining a ready collection. Choose a new outfit for special occasions, or if busy, keep go-to pieces in your glamour collection. With organization, the perfect outfit is always at hand, allowing your style to shine.

      By mastering wardrobe organization, you unlock endless possibilities for style. Say goodbye to wardrobe meltdowns and hello to effortless dressing with a closet tailored for every occasion. ⁠8 Whether you’re a fashionista or new to style, this book will transform your approach, leaving you eager to showcase your personal sense of style.⁠9

      Beyond personal organization and style, cultural awareness is crucial. As we travel or engage with people from different countries and cultures, it’s essential to understand their customs and traditions, including expectations regarding attire. Dressing respectfully in accordance with a culture’s norms not only shows appreciation for their heritage but also helps forge deeper connections and avoid unintentional offense.⁠10 Learn about culture-specific dress codes and incorporate this knowledge into your own wardrobe choices. The central takeaway is that showing cultural respect through attire fosters trust and rapport. ⁠11

      To embody appropriate behavior at home or abroad, gather accurate information about a place’s culture and public holidays. Use reliable sources or consult knowledgeable individuals. This information serves as your compass for understanding what is appropriate in each setting.

      Nothing conveys a more appropriate presence than dressing for the occasion. Whether you are a business owner, CEO, or working professional, adhering to standard dress codes is essential. Understand the significance of business attire and uniforms, how to represent your job through your clothing choices, and how to effortlessly blend style and professionalism—leaving a lasting impression wherever you go.⁠12 ⁠13

      Key takeaway: Aligning your attire with the professional setting makes a strong, positive impact.⁠14

      Beyond attire, being appropriate is not only about appearance; it’s also about how we speak and the words we choose; Using an appropriate tone of voice commands attention and respect. Learn the secrets of communicating effectively and elegantly, leaving readers and listeners eager for more.

      When we dress appropriately and communicate with intention, we open doors and deepen our personal and professional lives. ⁠15

      As we explore new territories, it becomes crucial to understand the customs and traditions that shape the identities of unique societies. One often-overlooked aspect of cultural appreciation is the importance of wearing appropriate attire. By respecting culture-specific dress codes, we weave together the threads of cultural harmony.

      As borders blur and distances fade, our journeys take us to far-flung corners of the globe, exposing us to diverse cultures and people.⁠16

      Mastering the art of presence does not mean transforming yourself through surgery. Cosmetic surgery can be beneficial when necessary, but it is not a requirement for confidence or class. In fact, research suggests that men’s interest in cosmetic procedures can be influenced by peer conversations, social comparison, and body dissatisfaction.⁠17 In real-world settings, preferences can vary widely: some family-oriented men and men who value long-term commitment may prefer a more natural look and find excessive cosmetic alterations less attractive, while others may be drawn to dramatic transformations based on personal preference—or even personal fantasies about how they want to look and be perceived. Ultimately, the choice is yours. Remember, your body represents who you are, and people can sense your confidence in how you present yourself. Make the decision that aligns with your values and feels right for you.
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      Beauty is the sum of your habits, your choices, and your confidence. Make it visible. Staying beautiful is essential; people are drawn to radiance, not dullness. Beauty attracts opportunities and is achieved with care, not perfection. Present yourself intentionally—details show self-respect. Beauty is your habits, choices, and confidence made visible.

      It’s easy to feel lost in the endless beauty aisles and swirling trends, but what truly matters is staying authentic to yourself. Choose products that genuinely work for you, not because they’re in style. Take your time, trust your instincts, and tune out the outside noise—your beauty is unique. When you embrace what makes you different, you leave a lasting impression by being yourself.

      True beauty isn’t about fitting a mold—it’s about letting your inner light shine through your face and hair. Walk into each day with quiet confidence, trusting that you look your best when you’re yourself. The most genuine beauty unfolds as you discover and empower who you are. Let your face and hair reflect your personality and spirit—they’re what people notice first, and they tell your story before you even speak.

      A young woman navigating the challenges of modern life while aspiring to embrace true elegance. At 5’6”, with short, faded hair and little confidence, Nathalie began her journey much like many of us: unsure, but hopeful. When she joined my agency, I guided her transformation step by step—posture, nails, skincare, hair, and wardrobe. She approached each stage with openness and determination. But her most important transformation wasn’t about products or routines; it was about discovering her inner strength. Over time, Nathalie realized that genuine beauty starts from within. As she embraced her true self, she blossomed—radiating confidence and a glow that can’t be bought. Research also suggests that makeup can influence self-perception, confidence, and social interaction ⁠1.

      Own your face and hair. Get professional help when needed: a licensed hairstylist, a makeup lesson, or learn the technique yourself. Keep your face and hair neat—they greet the world before your words and set the first impression.

      When it comes to procedures, remember that you can achieve brilliance without cosmetic surgery. When considering any procedure, research the risks, choose accredited providers, and prioritize your health over fleeting trends. Make your decisions based on your well-being, not on media or external pressures. Trends come and go, but your health endures.

      Hands and nails: the quiet tell.

      Clean neat nails are the finishing touch. If you prefer nail polish that lasts, wear gel polish. Keep them tidy between appointments. If you can’t maintain length, keep them short and clean.⁠2

      Good grooming whispers credibility. There is a certain satisfaction that comes from having clean, well-done nails. It’s like the finishing touch to a masterpiece. A signal to the world that you pay attention to the details. Since appearances matter, neglecting your nails is like leaving dust in a freshly cleaned house. In the following pages, we will explore the importance of keeping your nails clean and well-maintained, highlighting why this is a crucial aspect of personal grooming that should not be overlooked.

      The perfect outfit, makeup, and hair can’t hide messy nails—they stand out like a blemish. Clean neat nails show attention to detail and hygiene. Neglecting them can suggest that something more profound is wrong.⁠3

      Think how much unseen dirt exists. Some wonder why they weren’t called back after a date—dirty nails might be the reason. If you can’t care for your nails, keep them short.

      Imagine a royal family member with a very long nail—how odd! With today’s nail polish options, there’s no excuse to neglect this part of grooming. The right polish can elevate your style.

      Your nails say a lot about you. This small detail can significantly impact how others perceive you. Whether you’re busy or fashion-forward, keeping nails clean and neat shows self-care and respect. Pay attention to details—they matter.

      Maintaining clean nails isn’t vanity—it’s presenting your best self. Shaking hands with someone whose nails are dirty makes a lasting impression. It’s a powerful sign of hygiene and self-respect.⁠4

      Learn how to apply and select the right makeup. Start by learning which type of face you have: triangular, oval, square, long, or circular? Your makeup is your primary tool for facial appearance. For this reason, it is essential to know how to apply makeup to your face type, as there are different techniques for each.⁠5
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        Ms. Metoua

      

      

      Your face is your first sign of beauty. Beauty can require a big budget, but that wasn’t true for my mother, an esthetician and beauty specialist—who taught me, “You can always stay beautiful even with a small budget.” She was the most beautiful woman I’ve seen. She also shared this beauty secret: Classic beauty recipes (always patch test first and check with your dermatologist)

      Warm Egg Massage

      
        
          	
        Hard-boil an egg; peel while hot; wrap in clean linen.
      

      	
        Roll in gentle circles over the forehead, eyes (closed), nose, lips, chin, and neck.
      

      	
        Wipe off residue with a cotton cloth; rinse with warm water. Repeat every 2 weeks.
      

      

      

      Flour Mask (nourish/soften)

      
        
          	
        Warm ½ glass of milk + 1 tbsp honey.
      

      	
        Stir in 4–5 tablespoons of fresh wheat/oat/buckwheat flour.
      

      	
        Add 1 tbsp of olive oil and a squeeze of lemon juice. Warm gently (Bain-marie).
      

      	
        Apply for 20 minutes, rinse warm.
      

      

      

      Carrot + Parsley Mask (brightening)

      
        
          	
        Blend carrot and parsley.
      

      	
        Apply a thick layer to the face/neck for 20 minutes, rinse with warm water .
      

      	
        Helps clarity, smoothness, and suppleness.
      

      

      

      Hydration helps your glow. Our bodies are composed of approximately 60% water, and hydration plays a vital role in supporting overall health and the appearance of our skin.⁠6 Proper hydration is associated with healthier aging.⁠7  Water first; beauty follows.

      Makeup guardrails that keep you polished:

      
        
          	
        Avoid heavy daytime foundation—it magnifies texture.
      

      	
        Avoid shades that are too dark or too light for your neck.
      

      	
        Blend blush softly; skip harsh “doll” patches.
      

      	
        Use smoky eyes thoughtfully; harsh versions can make the eyes appear older.
      

      	
        Don’t layer dark powder over a lighter base.
      

      	
        Skip greasy/powdery creams that cake.
      

      	
        No powder on freshly tanned skin.
      

      	
        Apply lipstick with a mirror/brush—especially with fine lines.
      

      	
        Light can deceive; use daylight during the day and look for warm artificial light in the evening.
      

      

      

      The best makeup looks like great skin, not great makeup.

      Everyday principles to keep you timeless:

      
        
          	
        Wear makeup when you go out if it helps you feel prepared and polished.
      

      	
        Keep your routine realistic: cleanse, treat, and moisturize; protect your hair from heat.
      

      	
        Schedule periodic professional check-ins (haircut, brow shaping, skin consultation).
      

      	
        Learn continuously—but only keep what serves you.
      

      	
        Elegance is a routine you can repeat.
      

      

      

      Closing reminders: Don’t chase every product; curate your habits. Confidence, cleanliness, and care are the most powerful beauty secrets.

      Main takeaway: These three qualities underpin all other beauty efforts.

      Beauty Must-Haves Checklist

      
        
          	
        Cleanser (gentle; for your skin type)
      

      	
        Makeup remover (micellar, oil, balm, or cream)
      

      	
        Serum (one targeted need: vitamin C, niacinamide, hyaluronic acid, or retinol—choose what suits you)
      

      	
        Moisturizer (day and/or night, as needed)
      

      	
        Foundation or skin tint (True Match shade)
      

      	
        Concealer (target areas only)
      

      	
        Setting option (sheer powder or spray—light touch)
      

      	
        Blush or bronzer (soft, buildable)
      

      	
        Brow groomer (pencil/gel to frame the face)
      

      	
        Mascara (clean formula you tolerate)
      

      	
        Lip liner + balm/lipstick/natural gloss
      

      	
        Beauty sponge/brush set (keep clean)
      

      	
        Thermal water/Evian Brumisateur (optional refresh)
      

      	
        Weekly mask (clarify, hydrate, or soothe)
      

      	
        Hair basics (clarifying + hydrating wash; heat protectant)
      

      	
        Tools: tweezers, lash curler, clothing steamer (for a polished presentation)
      

      

      

      Your true beauty comes from embracing your individuality. Ignore outside noise and focus on what suits you. Listen to your face and hair, and choose treatments aligned with your essence. Authenticity is your most powerful beauty secret.

      If you decide to get facial surgery, a Brazilian butt lift, butt injection augmentation, or silicone butt injection. First, check for potential side effects and complications based on your health. Although I do not suggest that anyone undergo surgery, some people may need to do so, regardless of any beauty tips. If you feel uncertain about your beauty to that point, research the risks of the procedures and ensure that they are performed in a hospital or an accredited surgery center. Perhaps search for stories of surgical disasters and botches to prepare yourself for the worst. Remember that Meghan did not undergo surgery for Prince Harry to choose her—this is an excellent example of the power of confidence and the unimportance of surgical alterations.⁠8 The fact is, you will attract the right person if you put in the work. True beauty is not a one-size-fits-all concept. It’s a reflection of your inner radiance exuding through your face and hair. So, go forth with confidence, knowing that you look best when you stay true to yourself. Beauty untangled awaits you on your journey to self-discovery and empowerment. May your face and hair always reflect the beauty within.

      Beauty is the reflection of our ancestry. We remember the beauty of those who came before us, and their image reminds us to stay beautiful. I remember my mother as a beautiful soul; I’m inspired to carry that beauty forward in myself. Let the beauty of your ancestry inspire you to cherish and celebrate your own.
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