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AFTER LOSS

A Complete Step-by-Step Guide for Families

Everything you need to do after a loved one passes —

explained simply, step by step, with no legal jargon.

 


		

				
We are deeply sorry for your loss.

This guide was written for you — whether you are 16 or 80, whether you have never heard the word "probate" before, or whether you just need a clear checklist to follow during the hardest days of your life.

Every step is explained in plain, simple English. Every confusing word is defined. You do not need to be a lawyer, an accountant, or a financial expert. You just need this guide and the strength to take it one step at a time.


		

	


 

 


How to Use This Guide

 

This guide is organized into 5 phases — from the very first hours after a loved one passes, all the way through settling the estate months later. You do not need to read it all at once. Just open to the phase you are in right now.

 


		

				
⏰


				
PHASE 1

Hours 1–3


				
Immediate steps — who to call, what not to touch, how to breathe.


		

		
				
📅


				
PHASE 2

First 24 Hours


				
Funeral home, death certificates, the Will, securing the home.


		

		
				
📋


				
PHASE 3

Days 1 – 7


				
Government agencies, legal steps, employer, life insurance, funeral service.


		

		
				
🏦


				
PHASE 4

Weeks 1 – 4


				
Banks, mortgage, credit cards, investments, retirement accounts, identity protection.


		

		
				
📁


				
PHASE 5

Months 1 – 6


				
Taxes, paying debts, distributing the estate, closing probate, taking care of yourself.


		

	


 


		

				
📌  HOW TO READ EACH STEP

Every step has a colored header showing urgency:  🔴 Do Today  |  🟠 This Week  |  🟡 This Month  |  🟢 When Ready

Every step has a  📖 WHAT THIS MEANS  section — this defines any confusing word in plain English.

Every step has a  ✅ WHAT TO DO  section — a numbered list of exactly what to do, in order.

Every step ends with a  ☐  checkbox. Check it off when you complete that step.

You do NOT have to do everything at once. Do what you can. Rest. Come back to this guide.


		

	


 

 


 


		

				
PHASE 1  ·  HOURS 1–3

The First Few Hours

The very first moments. Focus only on what must happen right now. Everything else can wait.


		

	


 


		

				
📞  STEP 1    🔴  DO THIS RIGHT NOW

Call for Help — If Death Was Unexpected


		

		
				
If the death was unexpected and no doctor or nurse is present, call 911 immediately.

📖  WHAT THIS MEANS:

When a person dies at home unexpectedly, the law requires that official authorities come to confirm the death. You cannot just call a funeral home — the police and a government official called a coroner must come first. A CORONER is a government official whose job is to confirm that a person has died and determine the cause. They sign the paperwork that officially begins the process.

✅  WHAT TO DO:

1.  Call 911 and say calmly: "Someone in my home has passed away."

2.  Do NOT move the person or disturb the surroundings.

3.  Do NOT touch medications, documents, or belongings.

4.  Unlock the front door so responders can enter easily.

5.  Wait in another room if you need space to breathe.

6.  Officers and a coroner will arrive, confirm the death, and sign the death certificate.

 

💡  TIP:  If your loved one was already under the care of a doctor for a serious illness, call that doctor or their medical team first — they may be able to come and sign the death certificate without involving the police.

☐  Mark complete when done


		

	


 


		

				
🏥  STEP 2    🔴  DO THIS RIGHT NOW (if in hospice)

Call the Hospice Nurse — Not 911


		

		
				
If your loved one was receiving hospice care, call the hospice agency's 24-hour number.

📖  WHAT THIS MEANS:

HOSPICE is a special type of medical care for people who are near the end of their life from an illness. Instead of trying to cure the illness, hospice focuses on keeping the person comfortable and free of pain. A hospice nurse visits the home regularly. If your loved one was in hospice care, the nurse is your first call — not 911.

✅  WHAT TO DO:

1.  Find the hospice agency's 24-hour phone number — it is usually on a paper on the fridge or in their paperwork.

2.  Call and say: "My loved one has just passed away."

3.  A nurse will come to your home, officially confirm the death, and sign the death certificate.

4.  The nurse can also call the funeral home on your behalf if you ask.

5.  You do NOT need to call 911 for expected, hospice-supervised deaths.

 

💡  TIP:  Keep the hospice phone number saved in your phone BEFORE this day comes, so you are prepared.

☐  Mark complete when done


		

	


 


		

				
👨‍👩‍👧  STEP 3    🟠  TODAY

Notify Close Family Members


		

		
				
Call your most immediate family. Then ask one person to notify others so you are not overwhelmed.

📖  WHAT THIS MEANS:

There is no rule about who must be called first or how fast. Be gentle with yourself. You do not have to call everyone — ask one trusted person to help spread the word.

✅  WHAT TO DO:

1.  Call immediate family first: spouse, children, parents, siblings.

2.  Pick one trusted person and ask: "Can you let the rest of the family know? I cannot make many calls right now."

3.  Extended family and friends can be notified over the next day or two.

4.  Social media announcements can wait days — or even weeks. There is no rush.

5.  It is completely okay to say "I cannot talk long" and end the call. Your grief comes first.

 

💡  TIP:  You are allowed to turn your phone off or put it on Do Not Disturb. You do not owe anyone an immediate response today.

☐  Mark complete when done


		

	


 


		

				
🔑  STEP 4    🟠  TODAY

Do Not Move or Touch Belongings Yet


		

		
				
Leave everything in place until you have legal authority to manage the estate.

📖  WHAT THIS MEANS:

The ESTATE is everything your loved one owned (their home, car, money, belongings) and everything they owed (any debts or bills). Until legal matters are sorted out, these belongings technically belong to the estate — not to any individual family member. Moving things prematurely can create legal problems.

✅  WHAT TO DO:

1.  Do NOT take any belongings home — even items you believe are "yours."

2.  Do NOT open mail addressed to the deceased.

3.  Do NOT access bank accounts or financial accounts yet.

4.  Secure valuables (cash, jewelry, important documents) in a locked location if the home will be left empty.

5.  Take photos with your phone of important spaces if you feel it may be relevant later.

 

💡  TIP:  This protects YOU legally. If belongings go missing before the estate is settled, it can create disputes and legal liability.

☐  Mark complete when done


		

	


 


		

				
💙  STEP 5    🟢  WHEN YOU ARE READY

Give Yourself Permission to Breathe


		

		
				
There is no paperwork in the world that cannot wait a few hours. Take care of yourself first.

📖  WHAT THIS MEANS:

Grief is not something to push through or manage away. It is a natural, human response to losing someone you love. You do not need to be strong right now. You do not need to have answers. You are allowed to feel whatever you feel.

✅  WHAT TO DO:

1.  Sit down. Drink some water.

2.  Call someone you trust — not to handle tasks, just to be with you.

3.  It is okay to cry. It is okay to sit in silence. It is okay to feel nothing.

4.  Eat something if you can. Rest if you are able.

5.  The guide will be here when you are ready for the next step.

 

💡  TIP:  Grief affects your ability to concentrate and make decisions. Be patient with yourself and do not make any major financial or legal decisions while in acute grief if you can avoid it.

☐  Mark complete when done


		

	


