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Getting the people to your business
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EXTERIOR ACCESSIBILITY customers to stores, offices, and/or facilities should be a concern for every business owner in the world.  For businesses in the United States, accessibility is a legal requirement.  Even owners not legally responsible for the exterior of their business should be aware of accessibility requirements and problems.  

Creating accessibility is more than a compliance issue.  It is a customer service issue.  Accessibility helps people with disabilities, elderly customers, parents with strollers, customers with temporary injuries, and others you will never know about.  

Exterior accessibility problems could be making you lose customers!

There is no question about responsibility when the business owns the property.  A business that rents or leases its facility is responsible for most interior accessibility without question.  The responsibility for exterior accessibility should be clearly stated in the rental agreement.  If this is not the case, it's your responsibility as a business owner to immediately get clarification in writing before an ADA-compliant is filed.

Unfortunately, there are lawyers and certain people with disabilities who are filing numerous accessibility lawsuits.  The ADA does not allow damages for non-compliance, but it does allow for legal fees to be paid.  If an ADA complaint is filed with the Department of Justice or in the courts, it will most likely be filed against your business.  You will have to prove are not responsible for the exterior access or you will be responsible for making your business compliant with the ADA accessibility requirements.  

This responsibility begins at the property line.  The Department of Justice ranks access to the business as your first priority.  If your accessibility is questioned, a full  examination of your business starts at this point.  You want to make the best first impression by showing you have made a good faith effort to be accessible.  
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THIS EBOOK WILL COVER the first three focal points for exterior accessibility:


›  Parking: if any public parking is providing ADA standards apply

›  Loading Zone Access: if vehicular access for customers is provided to the property, these ADA standards apply.

›  Accessible routes: always apply to any public building. 

  Several factors can make multiple accessible routes an ADA compliance requirement 

  Multiple accessibility elements must be addressed in an accessible route



This E-book will address all the elements for these three areas.  Practical tips and suggestions are included.  The information provided is to help you with your good faith efforts to make your business accessible and ADA-compliant.
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