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Dedication

To the brave souls of insurance —

this book is your kopi-o before the exam,

your sambal to the nasi lemak,

and your Golden Nugget when memory fails.

Go forth and pass, in style.

Why This Book?

If you’ve ever opened the official insurance textbook and felt your eyelids drop after page 3 — you’re not alone.

This book is different.

Here’s why:


	
20% Input, 80% Output – We keep explanations short, sharp, and story-based. Then we throw you into practice with review activities and exam-style questions.


	
Stories You’ll Remember – Forget factory fires and railway accidents. Here, you’ll meet Emily, Eric, Kim, Kam and the gang at a kopi-tiam, turning boring concepts into real-life gossip you’ll never forget.


	
Golden Nuggets – Every chapter ends with a one-page glam takeaway. Simple, bold, and exactly what you need to recall in the exam hall.


	
Confidence Boost – By the time you finish, you won’t just memorise. You’ll get it. And when you get it, you’ll pass — with style.




This book is not a replacement for the official syllabus. It is your companion, your kopi-o booster, and your sambal to the nasi lemak.
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Chapter 1 – Risk & Insurance
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The gang had barely finished their kopi when Sam suddenly asked:

“Eh, what’s this ‘peril and hazard’ thing ah? Sounds like Marvel villains.”

Vivien: “Peril is the cause of loss — like fire, flood, theft. Hazard is what makes the peril more likely. For example, if your house is made of wood instead of concrete, that’s a physical hazard. If you’re a reckless driver, that’s a moral hazard.”

Emily: “So loss is...?”

Sharma: “Simple. Loss is the reduction in value — your car accident repairs, your medical bill, or the LV bag Kim lost last week.”

Kim (pouting): “Aiyo don’t remind me. That’s why I need insurance!”

KH Tan: “Exactly. Insurance transfers the risk to the insurer. You pay premium, they take the financial burden. And remember, this creates three key functions: risk transfer, equitable premiums, and common pool.”

Darshini: “Common pool ah? Like everyone paying into the same pot, then whoever kena loss gets paid out?”

Kam: “Ya la. Like our makan bill — Eric always pays more because he orders wagyu beef, but we all share. That’s equitable premium!”

Eric (smirking): “What to do, I’m glam like that.”

The table bursts into laughter — but quietly, they all realised: exam keywords were becoming kopitiam jokes in their heads.

💬 Agent Real Talk


	
Peril = the cause of loss (fire, flood, accident).


	
Hazard = anything that increases the chance of a loss (physical, moral, legal).


	
Loss = reduction/disappearance of economic value.


	
Functions of Insurance: 
	
Risk transfer – insured → insurer.

	
Equitable premiums – higher risk = higher premium.

	
Common pool – many share the losses of a few.



















✨ Golden Nugget






“Insurance is a team game: many contribute, a few get protected.”

📝 Review Activity: Multiple Choice Questions – Risk & Insurance


	Which of the following is a peril?
a) Smoking habit
b) Fire
c) Wooden building
d) Fraudulent claim
(Answer: b)


	Which is a moral hazard?
a) Earthquake-prone location
b) Faulty wiring
c) Drunk driving
d) Wooden construction
(Answer: c)


	Insurance works on the principle of:
a) Everyone gets back exactly what they put in.
b) A few contribute, many claim.
c) Many contribute, few claim.
d) Government subsidy.
(Answer: c)


	Which is NOT a function of insurance?
a) Risk transfer
b) Equitable premium
c) Creating a common pool
d) Guaranteeing profit
(Answer: d)


	What is “loss” in insurance terms?
a) The chance of a risk
b) A reduction in economic value
c) A hazard in action
d) A speculative investment
(Answer: b)
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Chapter 2 – Basic Principles of Insurance
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🎭 The Story

The gang moved from kopitiam to mamak. Roti canai flying, Milo ais flowing, but exam stress still in the air.

Emily: “Okay lah, I memorise already — six principles. But cannot remember which is which!”

KH Tan (sifu mode again): “Let me test you. First one — Utmost Good Faith. Means what?”

Eric: “Means don’t bluff la. You smoke, you declare. You got health issue, you say. Insurance contract is built on trust.”

Darshini: “Yes, exam keyword is uberrima fides. Don’t forget the Latin.”

Sam: “Sounds like Harry Potter spell again... Uberrima Fides!” (waves his straw dramatically).

Everyone laughs, but the term is locked in.

Vivien: “Next, Insurable Interest. You can only insure something if you got a legal financial stake. You cannot insure your neighbour’s car just because you takut he bang into you.”

Kim: “But you can insure your spouse, your kids, your employee, even your house. That’s legit.”

Kam: “Indemnity means what you lose, you get back — but not more. No profit from claims. If your Perodua Myvi hancur, insurance won’t replace with BMW X5.”

Sharma: “Exactly. Restore you to same financial position, not upgrade your lifestyle.”

Emily: “Then got Subrogation — wah, sounds scary.”

KH Tan: “Not scary. It means if insurer pays you, they can go after the guilty party. Like if your house burnt because neighbour’s BBQ, insurer pays you, then insurer can sue neighbour.”
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