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​​Book #1



​​How to Read People Like a Book 
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A Guide to Deciphering Nonverbal Cues, Spotting Lies, and Identifying True Intentions



​​
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​​Introduction
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“It is a capital mistake to theorize before one has data. Insensibly one begins to twist facts to suit theories, instead of theories to suit facts.” 

—Sherlock Holmes, Sir Arthur Conan Doyle, A Scandal in Bohemia (1920)

We have long been fascinated by the science of ‘rational deduction,’ ‘deductive reasoning,’ ‘mentalism,’ and other practices by which one can reasonably approximate the act of mind reading on an unsuspecting victim. I’m not here today to promise you such superpowers instantly–nor am I here to dissuade you from your quest to acquire them. Let this book be little more than a stepping stone in your journey towards a more perfect consciousness and let me humbly guide you as far as I–in my limited human faculties–can take you. 

Before you think too greatly or too lowly of me, allow me to lay bare the extent of my promises to you, dear reader. In the title, I promised to teach you “how to read people like a book,” and while I swear to the best of my ability to do just that, I warn you that the ‘book’ is not akin to any fairy tale or other children’s story. No, in this book, you will learn to read people to the degree to which you might read Stephen Hawking’s A Brief History of Time, or perhaps Leo Tolstoy’s War and Peace–in its original Russian. That is to say that any reading of another person–no matter how skilled the observer–is likely to be complicated, arduous, and not especially quick. 

As much as one might prefer to possess the effortless brilliance of Sherlock Holmes or some modern mentalist like James W. Williams, the truth is that when we allow ourselves to piece together tiny clues in hopes of forming a perfect image of a person, we leave ourselves open to the corrupting influence of extrapolation. We make up stories to fit the details we see and upon such a narrow viewing of our subject, we lose sight of the bigger picture and allow those pieces that do not fit our constructed narrative to be lost. 

Therefore, dear reader, throughout the course of these pages, let me impart on you as many facts as I dare, lest you make a “capital mistake.”

​​​You Are Bad at Reading People 

With this statement, I do not mean to imply a single thing about your intelligence. In fact, if you could look me in the eye and state “Honestly, I have trouble reading people sometimes,” I would place in you far more trust than I would ever willingly afford any self-described “empath,” or other person prone to such delusions of exceptionality in a world where we are, in truth, ALL bad at understanding one another. 

In his book, Talking to Strangers, Malcolm Gladwell posits the rather simple theorem that none of us are particularly good at gauging the behavior of people we do not know. We aren’t even especially skilled at identifying deception in those with whom we frequently associate. Gladwell brings up high-ranking CIA operatives, world leaders, business managers, and some of the smartest, most uniquely intelligent people in the world who were duped by liars who were in no way ‘special’ or ‘gifted’ in the art of deception. 

Let me recount to you a story from my younger years. In my final semester of university, I became fast friends with a fellow we’ll call ‘Frederick’ for the sake of this discussion. Frederick is relevant for two reasons. First, he is precisely the chap who turned me off the idea of self-described empaths, and second, he managed to best pull the wool over my eyes for the longest duration. 

Prior to the fall term, Frederick and I both found ourselves in need of new accommodations and given our friendship, it seemed a match made in heaven. Frederick revealed to me that he was something of an “empath,” and had numerous issues with his previous flat mates. He was afraid to return home many nights because he could ‘feel’ their dislike of him emanating throughout the shared space. He claimed that he owed them a small amount of rent money, which he could not yet afford to repay, and they had harbored a mild contempt for him ever since. 

At the time, I was a sympathetic and gullible man, and I was easily drawn in by Frederick’s deception. I assured him that if he ever found himself short on rent, I wouldn’t mind making up the small difference without holding it against him. Here, I erred terribly in favor of my naive optimism because when he said he had fallen somewhat behind, what he meant to say was that he had, in fact, not paid rent at all in the half-year he had lived there. 

Frederick continued his games for the next four months before I finally caught on. I remind you, again, how incredibly naive I was at this time and beg you not to cast too harsh a judgment. In that time, Frederick had succeeded only once in paying rent–specifically in a month in which I had asked him to contribute double since he had missed the previous two–while simultaneously making use of every excuse in the book as to why the money wasn’t forthcoming. He claimed his father had gained access to his bank accounts and stolen the funds. He claimed he’d paid the landlord directly, although the poor old woman had not received a penny. He made a thousand excuses, and like a sap, I gave him the benefit of the doubt again and again. It was only after Frederick had offered to move out–leaving behind a small mountain of trash and debris that he promised to clean but never did–that it truly occurred to me that I’d been had. It was only when news reached not one but two previous roommates who were kind enough to reach out to me with nearly identical tales of deception that I was able to accept that the person I believed to be my friend was only interested in abusing my generosity. 

I do not bring up this memory because it is something of which I am proud, nor because I enjoy making myself the victim, but rather to illustrate the principle which Gladwell describes in his book as something akin to “optimistic rationalization.” 

When it came to Frederick, or any of the other much more high-profile examples Gladwell discussed, the signs were always there, but we, as humans, are wired to trust one another far past the point of reason. If we can explain away behavior that we deem aberrant, we do. I did. You may well have done the same. The shame of admitting we were wrong is temporary in the face of learning how to improve. 

Still, is the point of this book to teach you to never trust another? Is a solitary life of cold, lonely, safety worth the safety gleaned from holding every person at arm's length until the end of time? Dear reader, I hope never to make you feel as though such a reality would be preferable. 

Unfortunately, while we are naturally terrible at spotting deception, we are also often prone to any number of misconceptions, biases, and generally false preconceptions that mean we are equally prone to delivering too harsh a judgment upon people who are not ourselves. 

In every chapter, we will critically examine traditional and modern methods of observation and judgment by acknowledging the flaws with each system and working to correct our thinking regarding the endlessly complicated book which is any given human. 
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​​​​Chapter 1


​​Others Exist - Coming to Terms with the Fact that Other People Are Also People 
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“Mingling with people, hurting them, getting hurt by them. That's how you learn about people and about yourself.” 

—Shigure Sohma, Natsuki Takaya, Fruits Basket (1998)

​

​​Ignoring Radical Doubt


Many years ago, in my first year of university, there was a fellow in my Philosophy of Language seminar who insisted that no discussion of the meaning of ‘meaning’ could be complete unless the proposed theory considered the possibility that nothing exists at all. Whether we were discussing speaker meanings or the initial baptism of words, he wanted to bring up René Descartes’ theories on the unprovable nature of existence. Finally, the professor looked him in the eye and said, “Not every discussion needs to include the possibility of radical doubt. At some point, you must accept that these authors have accepted that things exist.” 

If I were to begin a chapter on “coming to terms with the fact that other people exist” without mentioning the theory that other people do not exist, I do not believe that that fellow from my Philosophy of Language seminar would ever leave my brain alone. Therefore, it is for his benefit that I mention that though I cannot prove beyond a shadow of a doubt that in the grand cosmic sense that other people truly exist–nor can I deny the possibility that we are living in some great simulation à la Matrix, or computer game like the Sims–for the purpose of my own sanity, I implore you to live your life with the firmly held belief that other people are–in fact–real people. 

With that out of the way, I would like to discuss the actual content of this chapter, which isn’t so much a philosophical debate about existence, but rather a psychological study of how we relate to others, how our concept of empathy grows with age, and why we jump to conclusions about others which we would never believe about ourselves. 

​​​Early Childhood Development of Empathy 

Whether you believe people to be born good or bad, it’s well understood that we are born selfish–not in the negative sense of amorality but self-centered in that we lack the cognitive ability to understand anything outside of our own needs and desires. An infant screaming in the night to be fed does not understand that its mother may desperately need sleep. It has no malintent; it simply does not yet know. As we age, we begin to slowly develop more refined concepts of self, of the world around us, and others. 

It can be difficult to pinpoint exactly where any such milestone occurs, but we can at least observe that in children of less than a year, the common response is to engage in self-soothing gestures when confronted with the distress of another child. At two and beyond, we may see the child attempt to comfort the other by mimicking actions they have witnessed in the past, such as hugging or speaking softly. 

At some point between two and four, we begin to develop the theory of mind, which is the notion that other people have thoughts, experiences, perceptions, and a knowledge base that differs from our own. 

Imagine if you were to place a package of Oreo cookies in front of a child. If you were to ask the child what the package contains, they would likely tell you “Oreos!” or whatever their linguistic capability allows. If you then opened the package to reveal that it was filled with gummy worms, the two of you might have a good laugh before you ask the important question: 

“If I asked your friend Emily–who is waiting outside–what is in the package, what would Emily say?” 

A child who has not yet developed the theory of mind will respond “Gummy worms!” because the child has not yet learned that Emily does not possess the same knowledge that has just been acquired. 

An older child can reasonably deduce that Emily, not having seen the contents of the package, will still answer “Oreos!” when asked the same question. 

Still, even we adults occasionally have trouble with this seemingly simple concept. For us, it is often referred to as the curse of knowledge, which is a cognitive bias in which one has difficulty understanding what it is that another party may not understand because of one’s expertise in the subject. For example, even if your friend has just told you he has never played soccer, you may still forget to inform him that he cannot touch the ball with his hands, as the rule seemed obvious to you. 

Between the ages of four and five, a child becomes aware of others’ perspectives and gains the ability to imagine how another person may be feeling in a situation, or what that person might need to be comforted. After this, children begin to pick up on more subtle hints to understand a person’s mood. Facial expressions, body language, and tone can now be interpreted as indicators of deeper emotions. 

Still, it would be remiss of me to claim any exactness to these milestones. Developmental delays in children are not uncommon. Beyond that, numerous psychological disorders present with marked aberrations or a distinct lack of certain social skills concerning the development of empathy. 

Children with autism, for example, may show significant difficulty “stepping into the shoes” of a classmate, while adults with certain subsets of antisocial personality disorder may present with a lifelong lack of empathy. 

However, I do not wish to cast judgment on anyone who struggles with the concept of empathy. Just because it is not something innate, does not mean it is something you cannot come to understand. As the old saying goes, “Fake it ‘till you make it.” 

As I stated in the introduction, I firmly believe that none of us are as adept at emotional reading as we claim to be. To some extent, someone who knows they fall on the autism spectrum may have a distinct advantage over their neurotypical colleagues because they understand where the gaps in their knowledge lie and are willing to learn and adapt accordingly.

None of us were born with the ability to empathize, but we spent our childhoods learning as much as we could. Why should we, as adults, receive a free pass to cease our explorations? We owe it to ourselves and those around us to assume that we are not yet finished. 

​​​Storytelling 

Storytelling is a fundamental part of the human condition–something passed down since antiquity, and unlikely to die out any time soon. We love to make up stories about fictional characters, celebrities, strangers, and even our close friends. The problem occurs when we begin to believe the narratives we have woven without confirming we’ve used the right threads. 

We must always consider our own biases. Furthermore, we must come to terms with the fact that we HAVE biases, and that to view ourselves as non-biased is, in fact, a bias in and of itself. Naive realism is the term that describes the tendency for us to see our perceptions as objective fact, while those who oppose us must be in some way deviant to hold such incorrect opinions. I, myself, am often prey to this bias, though I work to correct it.

For example, let's say that you and your co-worker, Marietta, are both required to wake up at 5:00 a.m. for a presentation on the other side of town. You made certain to go to bed early so that you would be well-rested despite the early hour. Your co-worker, on the other hand, looks as though death himself were eyeing her for a residency. Everybody knows you need at least eight hours of sleep, so your coworker must be stupid for not going to bed by eight or nine. 

What you haven’t considered, however, is that Marietta’s son had a performance at his high school theater which ended at 11:00 p.m. By the time she picked him up from the after-party, it was well past midnight, and she was lucky to get just a few hours of sleep before she needed to be up again. You made the mistake of assuming that Marietta’s reality was the same as yours, and you were wrong. 

You are not always wrong, but you have been wrong before, and you will be wrong again. To err is human. To accept your faults, study your shortcomings, and improve in the future is as close to divinity as we can reasonably attain. 

Beyond naive realism, we must also consider the actor-observer bias, or as I like to call it, misattribution of the locus of control. 

Think of control like a line that begins directly at your heart–or perhaps at your brain, if you prefer–and extends outwards into infinity. Somewhere along this line, you place your locus of control–the thing to which you attribute your successes or your failures. If you succeed at something difficult, perhaps you place the locus of control close to you. You are the one who worked hard, after all. Success belongs to you. Conversely, if you perform poorly at that same task, perhaps you will find yourself putting the locus of control farther away. You didn’t fail because you were incompetent, but because your boss created a ridiculous deadline, your coworker didn’t email you the file you needed, and the copy machine broke. Perhaps it was fate that decided to curse you with this streak of bad luck. While it’s certainly true that a person with low self-esteem may be more likely to attribute an internal locus of control to a negative outcome, and vice-versa, this pattern is generally true. 

Actor-observer bias simply applies this same principle to other people, to note-worthy results. Though everyone is different, it has generally been found that people attribute their locus of control for negative events to be further away than they do when others experience that same negative event. 

Imagine that you wake up one morning to find that your alarm has not gone off. You leap out of bed, rush through your routine, and leap into your car only to discover that you are now trapped in bumper-to-bumper traffic. When you finally arrive at work forty-five minutes late, you curse the world around you for the cruel joke. 

A week later, your co-worker, Carla, arrives forty-five minutes late. As she rushes into the meeting, you make a snide remark about how Carla needs to be more considerate of others’ time. For heaven's sake, she ought to have set her alarm earlier so that this sort of thing wouldn’t happen. She probably stopped for coffee on her way here too. She has no sense of priorities. 

In this example, you took what may have been the same situation and moved the locus of control so that Carla bore the full brunt of the blame which you neglected to place on yourself. 

As you can see with the two previous examples, one of our greatest traps is that of egocentrism. Though we would all love to claim to have moved on from such selfishness, the fact that we are only ourselves will continue to color our perception all our lives. We view ourselves as the main character in some great story, and though it has not been studied or coined like the previous terms, “protagonist bias” is an excellent name for the tendency for us to believe that the world revolves around us. 

Even those of us with low self-esteem fall prey to this bias. If you walked into a room and noticed two catty-looking teenage girls whispering something and then laughing, you might be immediately struck by the desire to check your appearance in a mirror. You walked in; they laughed. They must be laughing at you. 

Even in our most anxious moments, we overestimate our role in the story. Other people spend less time thinking about you than you spend thinking about yourself. In seconds, your co-workers will forget the mistake you made that keeps you up at night. No one has time to worry about the lettuce in your teeth because they’re thinking about how their sock is falling down. Your pal, Jimmy, isn’t intentionally ignoring your text messages about dinner tonight because he hates you; he just put his phone on silent during his lecture and will get back to you. 

You are the center of your world and everyone else is the center of theirs, not through any act of cruelty, but because we are only granted one life, and therefore one perspective. Only through carefully curated empathy, observation, and a willingness to listen can we begin to expand our understanding of the people around us. 

​​​Chapter Takeaways:



●  Other people exist as their own separate entities with thoughts, feelings, and perceptions that are unique to their own experiences.

●  Human beings develop empathy throughout early childhood, though we must continue to work on our empathy all our lives.



	Some people do not develop empathy to the same degree as others, but we are all capable of learning to empathize through careful observation.



	We create stories about others that hold varying degrees of truth. 

	We are prone to major biases in our perception of others.  
	Naive realism is the often-incorrect belief that we are objective observers. 

	The locus of control is what we use to determine the cause of any outcome. 

	The actor-observer bias is the tendency to view others as being more culpable for situations that we would attribute to outside factors if we were the ones involved. 

	Protagonist bias is the overestimation of one's own importance in any given situation. 







	All biases must be considered when attempting to make determinations about others’ state of mind, lest we create false narratives. 


​​
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​​Chapter 2



​​Baselines - What Are Normal Patterns of Human Behavior? 
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“My heart belongs to the details. I actually always found them to be more important than the big picture. Nothing works without details. They are everything–the baseline of quality.” 

—Dieter Rams

Before one can look for aberrations in speech, body language, or facial expressions, we must first establish a ‘baseline’ for what is considered ‘normal’ communication. There are a great many con artists in this world who would love to sell you the idea that there exists widespread consensus about what is truly ‘normal’ for all humans. They’ll tell you that crossed arms usually indicate hostility or that when we are lying we’re more likely to look up instead of down. Unfortunately, these people are full of fluff. Behavior differs immensely, not just across cultures and nationalities, but between individuals. 

How then are we supposed to establish any sort of baseline from which to work? The short answer is we can’t. The longer answer is that while we can’t say with any degree of certainty that any actions, words, or expressions are clear and always tied with certain personality traits, patterns of deception, or results, we can at least begin to create a library of possibilities from which we can draw. 

​​​Non-Verbal Baselines 

On his channel simply titled Observe, a non-verbal analyst named Logan, whose surname I could not discover, begins each reaction video by establishing a baseline for the individual whose body language and micro-expressions he will be picking apart, much to the delight of his YouTube audience. Logan prepares himself for his analysis by watching as many other videos as he can, including the individual prior to the situation which has put them under fire. For example, if he wants to determine truth or lies in the case of Amber Heard versus Johnny Depp, he will begin by watching separate interviews of both individuals from many years before they have even met, followed by interviews during their time together, followed by interviews after their separation. Only after he has a reliable picture of each built up in his memory does he attempt to view interviews pertaining to the controversy in question or tapes of court hearings. 

When he does this, he’s looking to take stock of many repetitive actions, which will be detailed below. 

Eye Contact 

What sort of eye contact does the subject make? We’re not going to make any claims about how much eye contact is ‘too little’ or ‘too much’ in a general sense because there is no ‘just right.’ 

In his novel Code Talker, Joseph Bruchac mentions that in Navajo culture, direct eye contact is considered rude and that it is preferable to look away from your conversation partner. People with autism also display a general lack of eye contact, certain Asian cultures prefer not to engage in direct eye contact with strangers, and some African Americans may view eye contact with authority figures as being disrespectful. 

Still, any race or ethnocentric patterns should be taken with a grain of salt. You will meet any number of individuals who deviate from these patterns for any number of reasons. The important point in establishing a baseline is that you must determine how much eye contact is normal for the individual that you are attempting to read. 

Facial Expressions 

You’ve probably heard a ‘motivational’ quote about how it takes more muscles to frown than it does to smile. Though the number of muscles involved in either task seems to vary wildly from poster to poster, the saying never ceases to annoy me because, on top of not being true in general, it was especially untrue of my sour, little self. I would look into the mirror at my downturned lip corners and remark that it takes zero muscles to frown because that was the natural state of my face. 

I don’t know why this is–though perhaps it is a side effect of having a slightly larger bottom lip–but I could observe from even a young age that my own personal baseline included a constant frown, which was in no way indicative of my mood. 

Similarly, I once encountered a young woman who, during any lecture, often had the look of one who was plotting my demise. On one occasion, I made something of a joke about her angry expression, only to discover that not only was she not upset by the lecture, but she hadn’t even been listening as she was too busy daydreaming. It was only the natural shape of her eyebrows that caused what she called “RBF.” For the sake of a profanity-free manuscript, I shall allow you to research that one on your own. 

Months later, when the winds of trends changed once more, that same woman came to class with markedly straighter brows and engaged in the same glassy-eyed stare that now so much more obviously meant that she was off in her own little world, I took note of the marked change in her facial baseline. She was engaging in the same action now as before, but I had previously imposed false meaning onto her expressions because I neglected to properly understand her baseline before making assumptions about her mood and character. 

When you examine the facial expressions of another, observe the way they emote in many different situations, on top of their resting expression, and be prepared to dig deeper into the parts of a person that initially come off as confusing. 

Make notes of the following areas: Eyeballs, pupils, lips, corners of lips, muscles/skin around the eyes, forehead muscles, cheek muscles, eyebrows, nostrils, and tongue. People’s ears don’t usually tell you much about their mood, but if you are attempting to psychoanalyze your dog, perhaps you will want to keep them in mind as well. 

Posture 

Posture refers to the way your body conveys emotion through your physical stance, usually without motion. In animation, it is often said that a well-designed character is one who can clearly portray an emotion or energy using only their silhouette. 

Unfortunately, while animation is a brilliant medium and an excellent source of information about how we view posture in our society, such characters are, by their nature, exaggerated to the extent that they become virtually useless as actual guides to how real people physically emote. The friendly curved shapes of the darling hero versus the asymmetrical stance and sharp angles of the villain do not translate into real life. 

When determining baselines for genuine humans, you must be far more detail oriented. While animation is about creating visual short hands to easily convey general emotions, posture observation is about determining what is and isn’t normal for one person. 

How do they usually stand? On which foot do they place their weight? Do they stand with their chest out or sunken in? Do they keep their arms close to their body or far away? Do they have any obvious injuries? Which hand do they use to perform tasks? Do they tend to lean in a particular direction? Where is their weight centered? What direction do their hips face during a conversation? Are their feet naturally turned out or forward-facing? Do they have an arm across their chest or body? Do they display any sorts of asymmetries? What are the muscles in their back doing? Is their chin level or lifted? Do they naturally appear to be holding tension? 

When I was a child, my piano tutor was convinced that I needed to learn to relax my shoulders. She would have me raise them to my ears, sigh, and drop them low. After a few tries, she would encouragingly praise how much more relaxed I now appeared. In reality though, I had to force myself to push my shoulders as low as my muscles could hold them. The action was one of great strain and little positive result. What she failed to observe was that the baseline for my posture included high, almost nervous-looking shoulders. It wasn’t a sign of my anxiety, but a simple fact of my physiology. 

Mirroring 

We have, in our heads, something called mirror neurons, which are a type of neurons that fire not just when we perform an action, but nearly identically when we observe someone else perform that same action. Have you ever watched a video of someone receiving a massage and felt a certain wave of tranquility wash over you, almost as though it were you receiving that treatment? This is the work of mirror neurons, which are essentially replicating the experience that you are viewing inside of your mind. 

Human beings, among other animals, have a natural tendency to mirror one another. This action is usually unconscious, although it can be used consciously to create a sense of familiarity and trust between conversation partners. In the same vein, mirroring might also be purposefully ignored to show dominance in a conversation. In general, people are more likely to mirror those they look up to, rather than the other way around. 

Gestures 

Where posture looks at the way a person holds themself when still, gestures specifically refer to the body in motion. Gestures can be cultural or personal. If you’ve ever had the pleasure of an Italian friend, you may be familiar with a particular hand position that looks something like a speaker-facing bird, accompanied by a fervent rocking motion that is often used to indicate contempt or annoyance. This is an example of a large, culturally specific, learned gesture that has a broadly applicable meaning, due to its intentional nature. 

From a scientific perspective, there are three main types of gestures: emblems, illustrators, and adaptors. Emblems are those gestures which–while not as advanced and defined as American Sign Language–convey meaning regardless of connected dialogue. Say you are running long on a presentation, and someone taps their wrist–or wrist watch if that is something they still find time to wear–to indicate that you must finish quickly. This is an emblematic gesture. Conversely, if you end your presentation by turning both palms towards your audience and saying, “And now, I turn it over to you for questions,” this would be an example of an illustrative gesture. Adaptors, on the third hand, tend to be the most useful for our purposes. These are usually less conscious gestures, such as twirling hair, fiddling with objects, picking at skin or cracking knuckles. These gestures have no ‘meanings’ of their own but are often illustrative of the doer’s internal state. 

If you find the three-type model to be a bit lacking in structure, it can be helpful to further break down gestures into small or large, learned or innate, and intentional or unintentional. Culture will always impact which gestures fall into which category, so use these only as a mental file system, and do not attach yourself too carefully to any notion. 

When looking to determine a person’s baseline, take stock of what gestures they normally use, what meanings they associate with certain gestures, which gestures are impulsive versus planned, and what situations may result in an absence or dampening of certain gestures. 

​​​Verbal Baselines 

I began this chapter by talking about baselines as related to the observer’s non-verbal analysis, but if you can hear another person, you can gain a massive amount of information from audio alone, or in conjunction with body language. 

When establishing a baseline, be aware of audible qualities like tone and volume, as well as syntactic qualities such as word-choice or sentence arrangement, on top of the actual content of the speech. 

Tone 

Tone is to the voice what the face is to the body. It is the most clear and obvious medium through which we express emotions and intentions. Tone encompasses all the auditory features of the voice–meaning everything except the words themselves. 

Take careful notes of shifts in pitch or emphasis, as well as implied mood and vocal quality. The natural state of someone’s voice may tell you many things. Accents may explain where a person grew up. Quality could let us know someone’s history with cigarettes. A loud volume could indicate that the individual has hearing issues, while an unintentionally soft baseline is common among individuals with autism. Pitch is a frequent indicator of emotions as well, though the natural pitch of someone’s voice is likely to tell you little to nothing about them. While high voices are often associated with ditzy behavior and low voices with villainy or strength, neither is naturally indicative of anything. 

Syntax 

If your English teacher never discussed syntax with you, don’t feel ashamed. In my entire life’s education, the concept was only brought up by one person–the most strict grammarian I’ve ever encountered. Syntax refers to the order of words in sentences, though I often expand this definition to include talks of diction–the words themselves–in my analysis. 

When determining a syntactic baseline, be aware of how your observee generally constructs their speeches. Which filler words are used and when? What verb tenses are preferred? If there exist any unique sentence constructions, such as an over-use of a certain style of phrase, what appears relevant? When a person who talks like a walking dictionary all the time suddenly becomes quite limited in their vocabulary, or when a person who is generally a casual speaker changes to an overly eloquent style, something is most certainly afoot. 

​​​Chapter Takeaways 


●  Baselines help us determine what is normal for an individual person.

o  People may have behaviors as part of their baseline that are uncommon in a general sense.

●  Non-verbal baselines are those that we can see.




	Amount of eye contact varies significantly between cultures and individuals.

	A person’s resting face is unique and must be considered when looking for emotional responses through facial expressions.

	Posture refers to the way a person stands or holds themself when seated. 

	Mirroring refers to the way we unconsciously mimic one another during positive social interactions. 

	Gestures are movements of the arms or body that add meaning to our speech. 



	Verbal baselines are what we can hear. 
	Tone encompasses all auditory qualities of voices including pitch, volume, intonation, emotion, and emphasis. 

	Syntax refers to the order of words in a sentence, although diction–which refers to the words themselves–is often included as a part of syntax. 
​
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​​Chapter 3



​​Idiosyncrasies - What to Look for When Abnormalities Occur 
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“I am a 400-foot-tall, purple platypus-bear with pink horns and silver wings.” 

—Azula, Avatar: The Last Airbender (2007) 

Depending on your age, or perhaps the age of your offspring, you may not be familiar with the early-2000s children’s program Avatar: The Last Airbender, but the behavioral analyst in me was thoroughly impressed by the scene from which this quote is derived. In this encounter, the blind Earthbender Toph claims that she can use her powers to ‘sense’ when someone is being untruthful. Specifically, she picks up on arrhythmias in their heart rate that suggest stress or anxiety, much in the way a modern-day lie detector machine graphs these same patterns. The trouble arises when the villain, Azula makes the claim that she is “a 400-foot-tall, purple platypus-bear” without so much as murmur in her circadian rhythm. Though her words make it clear to us that she is saying something false, her calm demeanor does not suggest–even at the deepest level–that she is lying. Even her heart does not betray her when she speaks falsehoods.
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