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Chapter 1:
Introduction


In How to Think Like Sherlock Holmes, Maria
Konnikova, describes how the iconic detective honed his mental
process into a precision machine. What characterizes Holmes’s
approach, she says, is a “natural skepticism and inquisitiveness
toward the world.” Yet Holmes was also alert to errors of thinking
from subconscious influences, such as the tendency to see what we
want to see and the pressure from our desire for closure.

We appreciate Holmes’s perspective for ghost hunting
as well. We’ve seen “errors of thinking” among people in the
paranormal world. We also appreciate that Holmes’s creator, Arthur
Conan Doyle, believed in the paranormal, which suggests that even
within Holmes’s rigor, there’s still room for things not easily
explained.

That’s why we start this book with Sherlock Holmes.
He offers some wise precautions.

“A fool takes in all the lumber of every sort that he
comes across,” he tells Watson, “so that the knowledge which might
be useful to him gets crowded out … so that he has difficulty in
laying his hands on it. Now the skillful workman is very careful
indeed as to what he takes into his brain attic.”

Posing the limited diffuse mindset of Dr. Watson
against the fluid empowering mindset of Holmes, Konnikova addresses
how mental laziness steers us away from the hard work of
examination and reasoning. Our minds are made to wander, she
states, and we prefer to let them go. But this is no way to think
like Sherlock Holmes. If we want his powers of perception and
cognition, we need the “two Ms”—mindfulness and motivation. In
other words, think ahead, clarify your end point, be prepared for
options, and develop an effective distancing device.

That’s what we try to do as we explore this second
volume in our paranormal forensics series. In Blood &
Ghosts, we looked at the tools of paranormal and forensic
investigations and described how these approaches complement each
other. We consulted with former FBI profiler Gregg McCrary and
described examples of good investigations, as well as those that
contained errors.
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Although we devoted a chapter of Blood &
Ghosts to haunted crime scenes (and will repeat several here
with expanded ideas), this book looks at different types of haunted
crime scenes, murder implements, victims, crimes with supernatural
components, and related investigations. This book focuses more on
the paranormal phenomena at crime scenes (places more than
process), adding the results of our own investigations in some and
offering suggestions for paranormal forensic investigation in
others. Sometimes, we just want you to enjoy the story.

The Haunted Crime Scene

People have asked us whether all crime scenes are
haunted. Our sense of this is that they probably are, but we’re
concentrating on those where psychic or paranormal phenomena have
been reported—especially by several unrelated people. In addition,
not all haunted sites are crime scenes, so unless there’s some
indication that a natural, accidental, or suicidal death is
something else, it won’t be included.

An example would be the death of Marilyn Monroe. A
psychological autopsy was done to fully investigate her death, but
so much information has emerged in subsequent years that there are
plenty of questions and this incident is worth revisiting. Maybe it
was a murder, but maybe it wasn't. Since it’s unclear that her
death was a suicide (the official finding), we’d consider this an
appropriate case for this book. Because ghosts sightings have been
reported in her former Brentwood home, it could be a haunted
crime scene. Plus, her ghost has reportedly been seen in Hollywood
Westwood Memorial Cemetery, where she’s buried, and the Roosevelt
Hotel.

If we were to investigate this incident, we would
want to find out what are the ghost reports, and was the
psychological autopsy correct and complete?
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At the age of 36, Monroe was found dead in her bed.
On the bed stand were empty bottles of recently filled prescription
drugs, and given her general emotional instability and trouble with
depression, it seemed like a clear case of suicide. However, more
than four hours had passed between the housekeeper discovering her
and the call to police. In addition, Monroe’s body appeared to have
been posed and the housekeeper was doing laundry when the police
arrived. Investigators thought that these were troubling
behaviors.

Deputy Medical Examiner Thomas Noguchi performed an
autopsy and found that Monroe had died from acute barbiturate
poisoning, specifically an overdose of Nembutal and chloral
hydrate. He sent samples of several of Monroe’s organs to the
toxicology lab, but they dropped the ball and performed only a
partial analysis (a blood and liver test). Believing the case was
closed; the technicians destroyed the untested organs. Due in part
to this, as well as to resistance over the idea of suicide from
those who knew Marilyn, rumors began to swirl that President John
Kennedy and his brother were implicated—especially when Monroe’s
diary went missing. It wasn’t long before conspiracy theories arose
that Monroe had been murdered and a cover-up (including the death
investigators) was underway.

The coroner gathered consultants, which the media
dubbed a “Suicide Panel,” because they were the city’s suicide
specialists. They spoke with Monroe’s agent, former husbands,
business associates, friends, housekeeper, and psychiatrist, as
well as all of the investigators involved. They looked specifically
for factors that indicated that Monroe was capable of suicide and
had been depressed recently. Ultimately, the panel concluded that
she fit the profile for suicidal depression. She’d been fired from
a movie set, gone through three failed marriages, had a drug
addiction, had two devastating miscarriages, and serious attachment
issues from having a severely mentally ill mother. She’d overdosed
before on a drug that one must take in large quantities to be
fatal. In addition, the door and window to her bedroom had been
locked from the inside.

Yet Monroe also had reasons to live. She’d made
significant plans, and many who saw or spoke to her during the day
before she died had seen no sign of depression. Those who knew her
well were aware of how often she forgot which drugs she was mixing
with liquor. To them this overdose seemed accidental rather than
suicidal. Even the psychiatrist who came to her home that day and
spent several hours with her was not convinced of suicide.

Noguchi was mystified when the case was reopened
twenty years later, because he thought his procedures were beyond
reproach. He admitted to puzzling elements—notably the lack of drug
capsules in Monroe’s stomach—but had decided that her stomach had
pushed the pills into the intestines, which had not been properly
examined. However, he did not explain why she was found neatly laid
out in bed rather than in the sort of convulsed position that an
overdose tends to cause, nor why so much time had passed before the
authorities were called.

Marilyn Monroe’s death still attracts theories about
political conspiracy. In 2005, a former Los Angeles prosecutor,
John Miner, who’d been present at the autopsy, revived notions
about murder after he revealed a secret he had carried for years.
Monroe’s psychiatrist, Dr. Ralph Greenson, had allowed Miner to
hear tapes that Marilyn had sent to him of their therapy sessions.
Miner had heard nothing on the tapes that supported a finding of
suicide. He’d taken extensive notes.

However, as more information has emerged, it seems
clear that Monroe had a disturbing habit of attempting suicide and
requesting help, mostly for attention. In light of revelations over
the past decade that have contributed to a more comprehensive
psychological autopsy, it seems most likely that she accidentally
took a fatal overdose and failed to call for help in time.

There’s nothing unusual about her ghostly appearance,
except for the fact that it seems to hang out for no reason at the
Roosevelt Hotel’s pool. She has appeared in a full-length mirror in
her Roosevelt Suite #1200 so often that guests complained and the
mirror was moved to the lobby. A photo taken by a guest in the
ballroom showed an anomalous light reflection that resembles the
face of a beautiful blonde. Monroe’s distinctive figure has also
been observed outside her former home and at her interment site in
Hollywood’s Westwood Memorial Cemetery.

Perhaps she was just not ready to go.
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In the pages that follow, we’ll look at other cases
like this, and when we can, we’ll add relevant investigative angles
from paranormal and forensic arenas.

We’ll rely on the Conan Doyle/Holmes method of
inquisitiveness, skepticism, careful analysis and awareness.
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 Chapter 2: Paranormal Forensics and
Investigative Tools


Although this book in our series is focused on places
more than procedures, let’s quickly review some tools.

Forensic Investigation

The following should be on every investigative
checklist, forensic or paranormal:


	
Identifying
information: Location,
date, time, and names of participants



	
Information about the
Scene: A basic description of the scene and
incident, as well as whether it was immediately secured against
contamination



	
Scene
Processing: Whatever was recovered, its location
and description, as well as time and circumstances of recovery



	
Items Processed at
Scene: Blood, fingerprints, liquid or dry
substances



	
Photo/Video/Audio
Log: Types of photos, videos or audios, with
conditions recorded



	
Analysis: Immediate impressions and ideas, as well
as fraud detection



	
Potential Methods: List and description of usable
methods for investigation.





Problem solving during investigations of any type
consists of trial-and-error, rule-based approaches, sudden insight,
and heuristics (“rule of thumb” shortcut strategies). We tend to
limit ourselves to the perceptual habits we develop, known as our
mental or perceptual sets. Thus, we’re prone to confirmation bias,
in which we recognize and accept those things that support our
biases and ignore counter-evidence. This is endemic in
investigative work and can produce significant errors. So can the
precise way in which we focus attention. It’s important for
investigative consultants to stay up-to-date on cognitive
discoveries. For example, the highly touted gut-instinct can easily
lead investigators into error, but few people know about the
factors that make it unreliable. They prefer to accept the
“shortcut” sentiment, “Trust your gut.”

“Cognitive mapping” is a concept that describes how
we become habituated to a specific perspective. It goes by other
names, like a cognitive model, a mental map, a script, or a frame
of reference. We encode, recall, and recognize our “situated
existence” according to familiar parameters. That is, we learn
things from our families, associates, and culture that become
integrated into our personal interpretations. How we physically and
emotionally process the world within our cognitive maps guides our
decisions, interpretations, and behavior.

We mentioned earlier about how cognitive errors can
influence forensic investigations. Gut-instinct, especially, can
result in what’s called a threshold diagnosis, which can be quite
superficial and block out important items for a fuller
analysis.

(Note: “Gut-instinct” is what many people believe
psychics use when “reading” a scene. Observing psychics at work
will tell you that, instead of a “gut” instinct, their actions
appear to be more of an intellectual exercise than anything
involving instinct. “Intuitive” is probably a more accurate
description of how psychics operate.)

With training and effort, investigative
decision-makers can improve the intuitive system. Complex tasks
such as a criminal investigation should be undertaken carefully,
with eyes and mind open. Suggested strategies for defusing the
potential negative impact of heuristics and cognitive errors on
investigative tasks (and this goes for any type of investigator)
include:


	
Teach investigators about the impact of cognitive
heuristics on their work.



	
Teach investigators how to form and analyze
competing hypotheses.



	
Create a case-specific checklist of key
assumptions.



	
Spell out areas of uncertainty or ambiguity as
attractants for heuristics.



	
Demonstrate a “devil’s advocate” approach and its
value.



	
Examine the impact of ego investment and fatigue on
focus and thinking.



	
Practice being mindful and aware: observe and think
about details.



	
Resist pressure to conform to groupthink.



	
Study good investigations to learn the
benefits of observational alertness and mental flexibility.





For example, after the double homicide of Nicole
Brown Simpson and Ronald Goldman, paranormal researchers claimed to
have photographed their images in the leaves of trees at the scene.
To some extent, this can be explained by a human perceptual process
known as pareidolia or apophenia, in which the brain forms patterns
from random stimuli. But for the sake of argument, let’s take it
seriously as a paranormal event. The deceased Simpson and Goldman
paranormally formed the leaves into the features of their faces.
What might we bring to it, forensically?

Paranormal Investigation
Basics

To watch one of the “ghost hunting” shows on TV might
give someone the wrong impression as to how a crime scene can be
investigated paranormally to gather additional information.

First of all, it is not necessary for a Paranormal
Investigator (P.I.) to work only at night. Ghosts do not have to
wait until night to emerge and share their information with the
living. Mark has collected well over one thousand stories from
various observers and they are split, predictably, down the middle:
half occurred during the daylight hours. So, statistically, there
is no ideal time to attempt to gather additional information from
the other world on a crime that occurred in this world.

In addition, there seems to be an over-emphasis on
scientific gadgets, meters, hacked radios and so forth. It is
important to remember, there is no such thing as a “ghost
detector.” Detecting equipment only identifies when an anomaly is
present in the environment.

Equipment can be separated into four categories,
although there may be some overlap:


	
Detecting



	
Recording



	
Communicating



	
Analyzing.





Since one theory concerning the nature of ghosts
indicates that they may be the remnants of the electric charge the
human body possesses during life, some detecting equipment consists
of Electromagnetic Field Detectors like K-2 meters, Mel-meters,
compasses, and other magnetic devices that indicate the presence of
an electromagnetic field. As well, a drop in temperature, perhaps
caused by the spirit’s need to draw energy from its surroundings,
is historically associated with a ghost’s presence. Quick-read
thermometers, infrared thermal scanners and non-contact
thermometers detecting temperatures at a distance are other pieces
of equipment used to detect paranormal activity.
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Detecting Equipment

Once paranormal activity is detected, the
investigator must record it for analysis later. Historically,
cameras have been used to record the evidence of ghosts.
(Unfortunately, photographic evidence was sometimes faked.) The
current breed of digital devices—both still and video cameras—are
excellent for a number of reasons. First, they are relatively cheap
to purchase. Second, they are cheap to operate; multiple exposures
can be made of a single scene without the cost of reproducing them
on paper. Finally, most digital photographic equipment is small,
lightweight and extremely transportable. Unless you wish to make it
a profession, with high-end infrared “FLIR” cameras, most people
can afford and already own the kind of cameras acceptable for ghost
hunting.

Audio equipment can be classified as both recording
and communicating equipment. Tape or digital recorders can be used
to record anomalous noises during an investigation. They can also
be used to ask questions of the spirits in the hope of getting
information via EVP or electronic voice phenomena. EVP is the
recording of words or phrases not necessarily heard by the
investigator. Pertinent questions about the site, its history, or
the spirits involved, can sometimes be answered in this manner. At
a crime scene, a dead victim, witnesses, or even the perpetrator
could be addressed using this technique.
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Recording Equipment

Once information is gathered, it must be analyzed.
Home computers now come with software that allows you to enlarge
investigation photos for analysis, or to slow down videos for
closer inspection. Audio software to graphically analyze sound
recordings is also available. Computers have the ability to store
and transfer this evidence for others to analyze.

But with all the high-tech equipment and its emphasis
on TV shows, it is easy to overlook the most sensitive and
sophisticated piece of equipment available: the researcher
himself.

A quick read thermometer is slow compared to the
human skin when it comes to detecting a cold spot.

The classic indication of the presence of a
ghost—one’s hair “standing on end”—may merely be the
electromagnetic charge being detected by the investigator.

When investigators have “that feeling” that something
is amiss, it may be the intuitive sense that something in their
surroundings is of a paranormal nature.

Some investigators—particularly mediums—can actually
see spirit energies. An analysis of Mark’s collected ghost stories
indicated that a classic ghost sighting is very rare. Only about 10
percent of his stories involve visual manifestations of ghosts. But
nearly all the other senses are involved in detecting ghosts.

Over 60 percent of Mark’s stories consist of auditory
evidence of ghosts, the sound of footsteps being the most common.
People have smelled out-of-place odors like decomposition where
bodies were once gathered for burial, rotten eggs on a battlefield
where black powder propellant’s main ingredient was sulfur, and
cigar or pipe tobacco where no one is smoking.

Paranormal investigators have been touched by ghosts,
pushed by ghosts, and seen items moved by ghosts. All these
manifestations do not need equipment to be detected.

Psychometry is a method wherein a sensitive holds an
object and gives her impressions of what the energy of the object
contains. At a crime scene where some objects such as a weapon, a
victim’s clothing or an object that was present while the crime was
committed are supercharged with remnant energy from both the victim
and perpetrator. Information can be gleaned from that object.

Remote viewing, developed during the Cold War, is a
technique wherein trained individuals see a distant scene, perhaps
even into the past, and pass on information from it, such as who is
present.

Psychics can be brought into a crime scene to give
their impressions: names, descriptions of participants in the
crime, weapons used, hiding places and locations of weapons or
perpetrators can sometimes be discerned.

Paranormal investigators can use pendulums or dowsing
rods to get names or find burial sites. Mark’s wife Carol has
located gravesites with dowsing rods at several Civil War
battlefields and an abandoned churchyard in Virginia—apparently we
leave remnant energy behind even when our physical bodies are
exhumed.
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Pendulums and Dowsing Rods

While not necessarily admissible in court yet,
findings from paranormal sources can at least give crime scene
investigators new leads to follow.

Photonics: Digital Facial
Recognition

Facial recognition technology is now crucial to
investigations. We can use software for matching face imagery
acquired from video or still cameras with face-recognition
databases. The face is mapped with digital dots to turn it into
something like a fingerprint—uniquely identifiable. Suspects can
even be identified just by their gait caught on camera.

For example, counterterrorism officials would use
facial recognition software to try to match faces of possible
suspects with faces in databases of images from passports, visas
and driver's licenses. During the Boston Marathon bombing, hundreds
of photos and videos were studied for this purpose, frame by
frame.

There are also developments in fusion techniques that
will make storing and transmitting facial images much more
efficient. One system employs multichannel image fusion for 3-D
color face imagery. The keys to accuracy include improved
resolution, advances in algorithms for effective matching, and
better computational power. When images are enhanced with digital
technology, it’s possible to see more in them. You can even
calculate their changing emotions and their pulse from one photo to
the next.

When the FBI released blurry, off-angle images of the
two primary suspects in the Boston Marathon bombings, researchers
with Carnegie Mellon University's CyLab Biometrics Center worked on
them to improve the focus. The scientists digitally mapped the face
of “Suspect 2,” turned it toward the camera, and enhanced it to
make it matchable in a database. Authorities were able to identify
him as Dzhokhar Tsarnaev, a student at the University of
Massachusetts, Dartmouth. Under controlled
conditions, when the face is angled toward the camera and if the
lighting is good, the accuracy of this technology has been as high
as 99 percent.

Cyber experts believe it's only a matter of a few
years until computers can identify almost anyone instantly.
Computers could then use electronic data to immediately construct
an intimate dossier about each of us. From an image of a face, its
match will be found in a database of driver's license portraits and
photos on social media sites. From there, the computer will link to
the person's name and details such as his or her Social Security
number, preferences, hobbies, family and friends.

Recently, a supposed ghost image from 1995, believed
to prove the existence of an afterlife, was debunked using photo
facial matching. Tony O’Rahilly had taken photos of a fire ravaging
a town hall in England. When he looked at them later, he claimed
that he’d captured the image of a little girl surrounded by
flames.
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This became known as the “Wem Ghost,” and many
believed that it was 14-year-old Jane Churm, who reportedly had
started a fire in that town in 1677. However, more recently, Brian
Lear found a 1922 postcard from the same town that looked
remarkably similar to her, right down to the dress and bonnet. This
pretty much discounted the “spirit photo” as genuine. The story was
a fraud.
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Photography experts suggested that the technique used
was likely similar to what the Edwardian Age mediums used to
“capture” images of spirits during consultations. The mediums would
first ask for a photograph of the decedent so they could impose it
onto a glass plate. Later, a picture would be taken of the client
using this same glass plate, which showed the decedent’s image as a
“spirit” hovering over his or her loved one. This fraud played on
people’s emotions. They wanted their loved one to appear, so they
believed that it had happened.

Unmasking a sophisticated forgery can require an
expert. However, efforts to automate the detection of doctored
images and make these processes more accessible are achieving
success. For example, Fourandsix Technologies began selling an
add-on for Photoshop, called FourMatch, which determines whether an
image has been manipulated. It compares the “metadata” associated
with the image against a database of signatures that represent
characteristic ways in which different devices capture and compress
image data. Since this program cannot yet determine the difference
between a slight tweak and a significantly changed photo, it still
requires a human interpreter to see inconsistencies in shadows,
reflections and incorrect perspective.

For digital photography, the JPEG Format Analysis
algorithm makes use of information stored in meta-tags from JPEG
files. These tags contain information about quantization matrixes,
code tables, and many other parameters. The content and sequence of
those tags, as well as precise tags available, depend on the image
itself, the device used, or the software that modified it. These
tags also show ambient light levels, shooting conditions, the
camera model, color profiles and other such information. If a JPEG
file has been edited and saved, certain compression artifacts would
appear.

A common practice performed by those who fake images
is to lift and transplant parts of the same image across the
picture. For example, the background from one area can be “cloned”
to patch another area. To detect this, we identify image blocks
that look artificially similar to each other.

Fraud analysts use a comprehensive software solution
that implements algorithms based on statistical analysis of the
image information. Most alterations performed on JPEG files can be
detected right away, especially by those experienced with how
images can be altered.

Another way to see if an image has been manipulated
relies on the camera’s grid of light sensors. Of the millions
available, several are usually flawed, and these flaws produce a
slight discoloration that repeats across photos. If the pattern of
unusual discolorations in two pictures taken by the same camera
match, then neither has been retouched in those areas.

How to Fake a Ghost Photo

Katherine attended a crime scene photography workshop
for digital single-lens reflex cameras and heard the term,
“painting with light.” After several hours spent on other
techniques, the instructor addressed this intriguing concept.

The first step was to create a scene, so one of the
workshop participants laid down on the floor to simulate a body.
The others set up the cameras on tripods, because a key requirement
is that the cameras remain absolutely still. The camera also had to
be capable of being set for a long exposure time.

The second step was to have a nice, bright flashlight
ready. Some crime scene flashlights provide a lot more light than a
typical flashlight. This instructor had one from Sirchie, a crime
scene investigation supply company.

When the “body” was in place, the “photographers”
stood next to their cameras. The lights were turned off, and there
were no windows, so the room was pitch black. They opened the
shutters for a 30-second period and stood back.

The instructor moved his flashlight over the body
several times. He lit up the scene that the photographers would
capture. Once the shutter stopped, they looked at the resulting
photos. Katherine was astonished to see a photo as if it had been
taken in good light. The point of this for crime scene
photographers is to be able to take photos in dark places, such as
poorly lit basements or wooded areas where there is little to no
light. But she also noticed something else.

In some of her photos, there were streams of light
similar to what she’d seen on many ghost photos. She also noticed
that a shot she had taken of several men standing in the dark
looked absolutely ghostly, as if they were transparent.

With this technique, you can use the light like a
broad brush, or you can use it as a pen for more precise results.
If you move the light slowly over your photographic subject, you’ll
get better results, unless you hold it too long, which “burns”
it.
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Fake Ghost Photo

Katherine observed that someone who knows this
technique would have no trouble recreating photos to show off as
ghost photos. Being aware of this technique gave us yet another
tool for investigating fraud, which is all too rampant in the
ghosting-hunting community.

Yet even without fraud, we can imagine that many of
the results that amateurs get are probably similar to this
technique. They just don’t realize it. To them, getting strings of
light or luminous images in a dark place couldn’t be explained by
camera work alone. Yet, just moving the camera a bit in the dark
will get some of these effects.

In fact, the participants in the workshop were quite
surprised by the results of painting with light, despite being
experienced photographers, because they’d never tried it before. If
they were mystified, we can see how ghost hunters would be
doubly convinced that the images that emerge from the dark could
only be paranormal. Care must be taken.

Remote Profiling

In Blood & Ghosts, we described how the
FBI conducts psychological profiling. Briefly, behavioral profiling
uses information from a crime scene (or series of scenes) and crime
documents to devise a comprehensive set of personality traits and
behavioral probabilities to help narrow the potential pool of
suspects. An elite unit at the FBI, formed during the 1970s, has
made the process famous, but it’s been in use since at least 1888
with the crimes attributed to Jack the Ripper.

The word ‘profile’ has picked up different meanings
over the past two decades, so we’d like to sort through them to
clarify what we mean.

During the 1990s, members of the FBI’s Behavioral
Science Unit (BSU, now called the Behavioral Analysis Unit, or BAU)
began to write and publish books about profiling. While Robert
Ressler was the first to publish, it was former BSU chief John
Douglas who brought the greatest visibility to the subject with his
international bestseller, Mindhunter. His basic philosophy
is that people are slaves to their personalities and offenders will
thus leave a pattern of clues at a crime scene from which their
traits and behaviors can be deduced. That is, one can “profile” (a
verb) in order to develop a “profile,” (a noun). The point is to
narrow the pool of potential suspects. This gives us two
definitions for ‘profile.’ But there are more, which has resulted
in some confusion.

The idea of “reading” crime scene behavior caught the
public’s attention and the media began to misrepresent the concept.
Journalists talked about “the profile of a serial killer” as if it
was an a priori blueprint that offered a checklist for a
type of offender rather than being the analysis of behavior
specific to a crime scene (or set of scenes). In other words, many
reporters and news anchors spoke as if the list of traits for a
perpetrator of a specific type of crime was already mapped out, so
that we could measure suspects against it. So now we have two
meanings for the noun: a pre-crime portrait and a post-crime
portrait.

Unfortunately, some investigators adopted this
erroneous notion and have mistakenly dismissed suspects who failed
to fit the serial killer prototype. Many scriptwriters like this
version as well.

Assuming that we have enough behavior in current
databases for devising prospective blueprints, they still only work
for categories of offenders who operate in similar ways, such as
disgruntled middle-aged mass murderers who commit workplace
violence or healthcare serial killers. Despite the many
generalizations made about serial killers, there are too many
differences from case to case, especially in other countries, to
use a checklist-based profile.

In a book by Ronald and Stephen Holmes about criminal
profiling, they use “profile” in yet one more way. They criticize
Special Agent Russ Vorpagel for failing to predict the suicide of
Richard Chase. In other words, they assume that profiling is a risk
assessment. But it’s not.

This error brings us to a yet fifth notion of
profiling: that it means “reading” people the way Sherlock Holmes
would do in a Conan Doyle story. In other words, profilers
supposedly possess the keen ability not just to interpret behavior
at a crime scene, but they so fully understand human nature that
from only cursory observations they can lay out the rich details of
someone’s life story.
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