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Introduction 

	No student will be qualified or receive a Diploma until they have satisfied the lecturer/assessor of their practical and theoretical standards. 

	On completion of this course you will be able to: 

	
		Prepare for a cosmetic make-up treatment 

		Provide a cosmetic make-up treatment 



	 

	 


Lesson Objectives 

	
	1) To understand the procedure and learn the technique of applying make-ups. 

	2) To discuss the aspects of anatomy and physiology. 

	3) To relay the importance of sanitation, disinfection and the proper set up. 

	4) To review the step-by-step procedure of a cosmetic make-up application - You will cover cleansing,  exfoliation and moisturising.  


	5) To highlight the post service, clean up, and sanitation procedures after the treatment. 

	6) To provide a live classroom demonstration that will give course (students) a "face-to-face perspective" of how to conduct a cosmetic make-up treatment. 



	 


HYGIENE, HEALTH & SAFETY 

	
		Hands should be washed before and after each client 

		Long hair tied back 

		Jewellery removed 

		Short, clean nails 

		Open cuts/abrasions should be covered with a waterproof dressing 

		Check client for contra-indications 

		Tools and implements sanitised with surgical spirit 

		Products removed from jars with clean spatula (cut out method) 

		Clean disposable couch roll on all surfaces 

		Trolley, couches and products sanitised 

		Clean towels and gowns for client 

		Waste disposed of in a covered container 

		Re sanitise hands after each time you sneeze, cough or blow your nose 

		Always work within health & safety legislation and local licensing laws 

		Always work within the code of conduct and ethics 



	 


COSMETIC MAKE-UP CONTRA-INDICATIONS 

	Skin infections, disorders or rashes  
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	Severe rash 
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	Scabies

	

	 

	Severe Acne

	
Eye disorders  
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	Conjunctivitis
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	Styes

	A contra-indication refers to any condition that either prevents a treatment being carried out or will require the treatment to be adapted. You must thoroughly question the client during consultation to ascertain if any contra-indications are present, so that treatment can be delayed or adapted as necessary. 

	As a therapist you are not qualified to diagnose, but if any condition is suspected, you must advise the client to seek medical advice. If you miss-inform the client, they could treat the condition with the wrong medication and your insurance would not cover you.  Please refer the NHS sight as attached for additional  information  - http://www.nhs.uk/Tools/Pages/skinproblems.aspx 

	Contra-indications which could prevent a treatment are: - 

	
		Skin disease or infections (see contagious conditions) 

		Eye infections 

		Undiagnosed swellings 

		Skin inflammation or sunburn 

		Severe eczema or psoriasis in area 

		Unfavourable reaction to patch test 



	Contra-indications that could restrict a treatment are: - 

	
		Open cuts/abrasions (cover with waterproof dressing and would not work over these areas) 

		Recent operations (usually wait 6 months or would seek GP approval) 

		Recent fractures or sprains (usually wait 6 months or would seek GP approval) 

		Lack of tactile sensation (care would need to be taken with pressure used) 

		Bruising (would not work over bruised area 

		Warts or moles (would not work over them) 

		Recent scar tissue (would not work over this area) 

		Hypersensitive skin or history of intolerance (a patch test of products would need to be carried out 24 hours prior to treatment) 



	There are always exceptions to the rule and a therapist must use her common sense and discretion. If ever in doubt politely refuse treatment and refer client to GP. 

	It is important that contaminated waste  should not be disposed of with normal rubbish. It must be collected separately, there are many private companies that you can pay for this service. 

	 


COSMETIC MAKE-UP CONTRA ACTIONS 

	A contra action is a situation which occurs as a result of the treatment. 

	For  make-up this could take the form of - 

	An allergic reaction - whereby the area becomes itchy, red swollen or blistered.  If this occurs, remove as much product as possible, bathe the area with cool damp cotton wool and apply a soothing substance.  If severe seek GP advice. 

	 


COSMETIC MAKE-UP – TROLLEY LAYOUT 

	Headband 

	Bowl of damped down cotton wool 

	Tissues 

	Cotton buds 

	Pencil sharpener 

	Spatula 

	Eye make-up remover 

	Cleanser 

	Toner        make sure your products are hypoallergenic to allow for sensitive skins 

	Moisturiser 

	Eye cream/gel - if you would like to use too 

	Mirror 

	A selection of make-up 

	Palette 

	Brushes 

	Strip lashes 

	Flare lashes 

	Lash adhesive 

	Disposable applicators and sponges 

	Several hand towels 

	 


COSMETIC MAKE UP 

	 

	Clients will usually book in for cosmetic make up either for a special occasion, such as a wedding, when they really want their make up to look well applied and to last all day, or often a client will  have never before experimented with make up at all. 

	If a client has never worn make up, it is pointless to give a heavily made up look.  They will feel un-natural and uncomfortable with it.  Similarly it is unwise to radically change a client who is quite set in their ways, you need to ascertain what type of look they usually go for, and any changes you feel are necessary will have to be made cautiously and tactfully.  Also if the client has areas of their face they are not happy with, i.e. nose too big, heavy jaw etc, you will need to be very tactful in showing them how these areas can be minimised.  Always ask the client, which areas she is not happy with first, rather than suggesting areas which need correction. 

	Getting the balance right for bridal make up can be quite difficult.  You need the make up to be heavy enough to look right in the photographs, but the bride must also look natural in front of the guests, and must feel 100% comfortable with her look.  That is why it is essential to have a trial run for wedding make up, and to note down all the colours and techniques used, so it can be duplicated on the big day.  Lighting is important here.  You must ensure the trial run is carried out in the same light as it will be on the day - preferable full daylight. Also check if the bride will be having a tanning you are to use, as she will need to re-apply this during the day. 

	You will need to price your treatment correctly, bearing in mind how long it will take you to cleanse, tone, moisturise and apply the make up.  An hour is usual.  Also will you be offering make up lessons?  This may take longer, as you may wish to step by step make up half of the face, allowing the client to learn by making up the other half as you go. 

	The best light to apply make up by clear white light, as this is the closest to natural daylight, and will show up the true colours and textures of make up.  A standard light bulb will produce a yellowish colour that will dull blue tones. 

	If you are applying evening make up during the daytime, it is important to warn your client that this will look rather heavy in daylight, as it is usual to apply striking and bold colours, and it can be more dramatic. 

	Make up is fun and exciting aspect of beauty therapy, and is a good opportunity to retail items - such as recommended cosmetics and skin care products.  It is a good idea to ensure that all your products are hypo-allergenic - i.e. they contain the minimal known irritants. 

	When applying make up you will be working closely, face to face with your client, and need to bear in mind personal hygiene accordingly, particularly body odour and bad breath. 

	 



COSMETIC MAKE UP  - CONSULTATION 


	Complete client record card and treatment plan, checking if the client is aware of any contra indications they may have. (Client record cards must be kept confidential, and kept in accordance with the Data Protection Act. This states that all information must be stored securely in a locked cabinet, the information is accurate, up to date and relevant to the treatment, and that the client’s records should be made available to them to view if requested. If record cards are left lying around, they could be read by others and your client would lose trust in you). If the client has a contra indication which will need approval from their GP, they must obtain this before any treatment is carried out. If you need to liaise with other professionals, it is very important that etiquette is followed. Confidentiality must always be preserved and a client should never be advised to cease medication or other treatment. The value of other treatments being received should not be undermined, or other professionals criticised. Reports made to other professionals must be clear and factual with no assumptions made. 

	Discuss whether client has had make-up applied before, if so, when and how did they find it? Try to ascertain their likes and dislikes. It is important to use open questions, i.e. not ones that just require a yes or no answer, and to give the client time to give their answers and ask any questions they might have. You must make a note of any comments made so they you can refer back to it at a later date if necessary. Also be aware of client’s body language, positive one such as smiling, nodding and positioning their body towards you, and negative, such as no eye contact, foot tapping, scowling. 

	Ask Client what they are hoping to achieve from have  the make-up application. It is a good idea to complete a treatment plan to ascertain what her requirements are and any particular problems she may have with her skin. If a client informs you that they are prone to allergies, you should always carry out a sensitivity patch test prior to the treatment. The outcome of the test must be recorded on the client record card and if a positive reaction occurs then the treatment cannot proceed until a suitable product can be sourced. You could also patch test the products 24 hours before the treatment. It is important that the client signs the client record card and treatment plan to show they are happy with the information stored, and you are both in agreements as to how the treatment will proceed. Without this informed consent, you will not legally be covered. 

	Whilst completing these forms, use this time to study the clients existing make-up - is she making any obvious mistakes?  Also note any obvious corrective work you may need to carry out.  Ask lots of open questions about how much make-up they usually wear, which colours, their lifestyle - e.g. a busy mum may not want a lengthy make-up routine. 

	Explain how the treatment is carried out, how long the treatment should take and cost. It is important to carry out the treatment in a commercially acceptable time, (i.e. 30 minutes approximately for day make-up and 45 for evening or special occasion make-up). This is important to maintain cost effectiveness and to allow your client to be away on time if they have other appointments. 

	 


CLIENT RECORD CARD 

	
		

				
SURNAME: 

FORENAME: 

Mrs/Miss/Ms/Mr 


				
ADDRESS: 

 

 


				
T

 


				
EL: 

MOB: 


				
D.O.B: 

 

 


		

	


	GENERAL HEALTH: 

	 

	OPERATIONS/ILLNESS/INJURIES IN LAST 6 MONTHS: 

	 

	ANY HISTORY OF MAJOR OPERATIONS/ILLNESS/INJURIES: 

	 

	ANY KNOWN DISORDERS OR CONDITIONS? 

	 

	ARE YOU CURRENTLY RECEIVING ANY FORM OF MEDICATION/TREATMENT? 

	 

	ALLERGIES: 

	 


By signing the following you are confirming that your medical information is up to date, that you have received the treatment logged and were given clear aftercare advice. 
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