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A Note to the Reader

School or Guidance Counsellors are one of the key professionals found in educational institutions. They are there to facilitate more than just the educational needs of a student. Counsellors handle the psychological, mental, and spiritual needs as well. Guidance Counsellors often fill several roles and are used to ‘pitching in’ where needed.

The Guidance Counsellor’s Handbook introduces the educational system and highlights the psychometric movement, the trait and factor theory as well as legislation that impacted the development of present guidelines and ethical standards. It also explores the counselling process, issues of school management, school organisational structure and several counselling techniques which are apt for the school setting.  The book also examines the various roles and responsibilities of a Guidance Counsellor and provides a list of resource centres.

- Denise N. Fyffe
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THE EDUCATION SYSTEM
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One of the foundational elements of any modern society is education. It bears great responsibility for the development and sustainability of any nation. Education is a formal or informal system developed to assist or direct people into becoming purposeful units which contribute in a positive way to society. Formal education didn’t always exist, at least not in the form it is now. 

Earlier societies placed more emphasis on working and earning a living than spending many hours or years in a classroom learning a skill. Farming and hunting were the main way of life before our world became industrialized and there were skill intensive jobs. Because of this, people had to be trained to perform certain tasks. In today’s world construct, formal education is mandatory and integral in every nation that wishes to establish a thriving economy and equip its citizen with skills that will make them productive contributors and not a menacing burden.  From early childhood to adulthood, people are enrolled in educational institutions to learn a basic curriculum and then move on to more advanced and specialized programmes.

According to The Glossary of Education Reform (2014), the term education system generally refers to public schooling, not private schooling, and more commonly to kindergarten through high school programmes. Schools or school districts are typically the smallest recognized form of “education system” and countries are the largest. States are also considered to have education systems. The role of the education system, as stated by the Ministry of Education (MOE), is “to meet the needs for greater self-financing capability, a better definition of ...educational goals and the expansion of the system to meet both individual and national needs". 

To access the first stage of schooling, students enrol in public and private institutions from the ages of three to six (3-6) years of age. Children up to age six access early childhood education through day care centres and kindergarten schools. After completing their Early Childhood education, children move on to Primary, or Junior High institutions. In secondary schools, students have the option of going to co-ed schools (both boys and girls) or boys’ only and girls’ only schools. Tertiary education is accessed through universities, teachers’ colleges, and specialized institutions.  
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School Management
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Schools are complex organisations that deal with a variety of areas such as curriculum, finance, communication, discipline, record keeping, human resources, other resources, and guidance. It is the type of working environment that requires effective teamwork and effective school management. Teams are essential in handling management control, information gathering, processing of students and information, work distribution and duties. Evidence of teams can be seen through form teachers, head of departments, grade supervisors, etc. It is important that this be maintained as it produces higher levels of productivity in the work environment. 
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School Organisational Structure
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Schools support and serve students. They are there to help and guide the future generation by facilitating the teaching and learning process. It is a demanding function and as such more than one person is needed to see to the day to day needs or issues that might arise. The hierarchy of the schools is such that they engender effective school management.

Within the school system there are several professionals that are integral to the everyday function of the institution. These include educational administrators such as a principal, vice principals, deans, bursars, and guidance counsellors. Schools also have teachers, nurses, librarians, office or administrative staff, ancillary staff, technicians and coach or PE teacher. The list is not extensive and divergent schools will differ in their organisational structure.
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Guidance Counsellors
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School counsellors are comparatively new additions to the education system landscape; nonetheless, they play an important role in educational institutions. They are there to facilitate more than just the educational needs of a student, but the psychological, mental, and spiritual as well. Guidance counsellors often fill several roles and are used to pitching in where needed. Still, there is a severe shortage of such professionals when matched with the number of students in any educational institution. 

One of the primary services offered by school counsellors is one on one counselling; this certainly is not possible when you serve more than 500 clients. As such, interpersonal conflicts, educational issues, mental and psychological disorders among the school population will go unnoticed. Counsellors would therefore not be able to recommend behavioural, psychological, and academic evaluations. Guidance counsellors would not be able to execute effective preventative programmes which could help these students. 
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