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Foreword

We live in an era of information, where we are bombarded
daily with messages, ideas, opinions, and solutions coming from all
directions. As the authors of Spy the
Lie (Philip Huston, Michael Floyd, Susan Carnicero,
and Don Tennant, Ed. Trei, 2015) say, trying to find clarity in
this chaos is like trying to drink water from a fire hydrant. It is
overwhelming, confusing, and often paralyzing. That is why this
book does not offer you yet another avalanche of information, but
instead invites you to take a step back and return to the most
important source: your attitude.

Because in the midst of the noise, what makes the difference is not
how much you know, but how you choose to think, feel, and act. The
power to transform your life and the lives of those around you does
not come from the outside, but from within—from the clarity,
courage, and conviction with which you build your own
direction.





Who Am I?



Who am I? Perhaps the winning version out of billions of
possible combinations, a unique formula of experiences, choices,
and contradictions. I am the sum of the experiences that shaped me,
the feelings that passed through me, the words spoken and those
kept in silence. I am the consciousness that analyzes, the
character that decides, and that subtle blend of conscious and
unconscious that makes me… me.

I find myself in the reflection in the mirror, but also in the soul
that cries or laughs. I am the choices I made, the mistakes I
regretted, the courage with which I moved forward. I am the books
that inspired me, the movies that moved me, and the emotions that
transformed me. I am a living photograph of the present, but also
the echo of jokes told and smiles shared. I am the mother who gave
life, the woman who faced challenges, the person who dreamed.

Today I am who I am. Tomorrow I will be someone else. Because my
attitude is not a mask, but a choice. A daily choice to be
authentic, courageous, and present. This is my story. And perhaps,
in some way, yours too.

People say I know how to gather others around me with a smile,
elegance, and generosity—sometimes even with chocolate. I am not a
psychologist, though I began studying Psychology. I am an
economist, a salesperson, a leader, and passionate about psychology
and human relationships. I have over 23 years of experience in
sales, working directly with people, convincing them to choose what
I had to offer. I was class president, detachment commander, bank
branch manager, branch director, and national sales director for
microenterprises in a bank. At 26, I was the youngest branch
manager in the institution. I coordinated teams of over 250 people,
delivered trainings across the country, and collaborated with HR
departments.

I was a “nerd”—and still am, if that means reading a lot and not
going clubbing at night. I started reading personal development
books in high school and haven’t stopped since. My son, Mihail
Ștefan, when he fails to convince me to do what he wants, threatens
to donate my books. I became his mother at 39 and the wife of Spiru
Sorin at 26. I am the sister of Uliana, Veronica, and Fănel. I grew
up by the water, in Mahmudia, in the heart of the Danube Delta,
where from the yard of our house I could see the Danube branch and
the poplar forest across the water.

I was the little princess of my mother Maria and my father
Cozma. My father, a Lipovan, had beautiful handwriting, cooked
rarely but well, told jokes at which he laughed first, and lived
the second part of his life in alcohol and violence. I truly came
to know my mother only after she came home unemployed. That’s when
I learned from her the love for people, resilience, tolerance,
generosity, joy in nature and art, how to soothe pain with kind
words, how not to complain but to seek solutions, how to tell jokes
and laugh together with others.

I learned from books, gradually applying concepts that changed
my perspective. I learned from relationships with people around
me—teachers who encouraged my talent, elegant and loving primary
school teachers, professors who tested me, mentors who supported
me, managers who showed me “this is how it’s done” and “this is how
it’s not.” I learned from my relationship with myself—to accept
myself, to laugh at myself, to make peace with myself, to stop
taking to heart what others say.

Why did I write
these lines?

Because I love people, Romania,
and I believe in change. I believe we can live in a brighter world.
Because if I could, so can you. I believe change begins within and
spreads outward—bringing more joy of living, more success in career
or business, more harmony in family.

In Romania of my years, up to 45 at this moment, I have felt a
certain frown, a tension, a lack of joy. People in the countryside
seem happier—they still greet each other, ask about health, are
more kind. On the other hand, they remain somewhat rooted in
concepts that do harm, such as violence and its acceptance.

Through this book, I want to share some conclusions and
perspectives that can help you see the world from another angle—one
that makes it more beautiful, better, and more generous for each of
us.
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Part I - about Attitude and
Relationships





1. What is Attitude?

Definition: Attitude is the way a person behaves, thinks, or
reacts toward a situation, an idea, or another person, reflecting a
physical, mental, or emotional position.

Types of attitude, to recognize when you use them or when they
are used toward you:

- Positive: Optimism, openness, confidence.

- Negative: Cynicism, hostility, pessimism.

- Neutral: Lack of involvement or clear reaction.

- Assertive: Clear and respectful expression of one’s own
opinions.

Being positive when everything goes well is, most of the time,
an easy exercise. But the true test of attitude comes when you find
yourself in the middle of a crisis, when things don’t go according
to plan, and reality challenges you to react. That is when you
truly see how positive you can think.

Positive thinking in difficult situati ons is like the moment
when you must give first aid. You don’t have time to search for
instructions online. Instinct tells you to call 911. But what if
you don’t have access to a phone? You are forced to act with what
you know, what you have learned, what you have seen. All the
information you’ve accumulated, all the gestures you’ve observed,
all the lessons you’ve learned are activated within you. You are
outside your comfort zone, in an environment that challenges you to
find unexpected resources. And precisely there, in that moment,
your true self and your way of thinking take shape.

Just like first aid, positive thinking cannot be improvised on
the spot. It is learned, practiced, cultivated. It is a conscious,
repeated choice that becomes a mental pattern. It is sown in times
of calm and harvested in times of crisis. The challenge is to see
something good in every bad, to turn obstacles into lessons, and
pain into growth.

Attitude is more than a reaction. It is a lens through which we
view the world, a force that influences our relationships, health,
decisions, and well-being. It defines us in every interaction,
whether personal or professional. It is what makes us present,
authentic, resilient.

As John C. Maxwell said: “When you
know what to do, you can do what you know.”

(The 17 Indisputable Laws of Teamwork – How to
Build a Strong Team, Amaltea Publishing, Bucharest,
2003, p. 162)

Attitude is not just about what you feel. It is about what you
choose to do with what you feel.

Beethoven attitude model

In a world where music is inseparable from hearing, the story of
Ludwig van Beethoven seems impossible. At the age of 28, the German
composer began to lose his hearing, and by 31 he was almost
completely deaf. For any musician, such a loss would be
devastating. For Beethoven, however, it became the fuel for an
artistic revolution.

In his letters, Beethoven expressed his deep pain:
“In any other profession, it might be more
tolerable, but for me such a condition is truly terrifying.”
He withdrew socially, avoided conversations, and suffered in
silence. Yet he did not give up. Instead of retreating, Beethoven
turned his energy inward, toward an imagined world of sound, which
he would render with unprecedented force and depth.

Deafness did not diminish his genius—on the contrary, it
freed him from the conventions of his era. He composed the Ninth
Symphony, with the famous “Ode to
Joy”, without hearing the notes he wrote. He created
sonatas, quartets, and concertos that redefined classical music,
exploring profound emotions and philosophical ideas. In the absence
of hearing, Beethoven listened with his soul.

Beethoven was not only a brilliant composer. He was a fighter.
He proved that art is not merely an expression of the senses, but
of the spirit. Through willpower, imagination, and courage, he
composed not only music but also a life lesson: that limits can be
overcome, and silence can be transformed into harmony.

Attitude as a Conscious Choice

Attitude is, in essence, our inner response to what happens
outside. It is not an automatic reaction, but a conscious choice.
It is the difference between reacting and responding. Between
stimulus and reaction there is a space, and in that space lies our
power to decide who we want to be.

Maria Montessori’s example is revealing. It shows us how easily
we can fall into the trap of impulse, but also how much we can gain
if we choose to look at things with calm and wisdom. When a child
drops a glass on the floor, our reaction is not just about that
moment, but about what the child learns from it. If we choose to
label, raise our voice, judge, we do not correct a mistake—we plant
doubt. Doubt in himself, in his worth, in his ability to be
accepted.

But if we choose to respond with gentleness, understanding,
empathy, then we transform that incident into a lesson of trust.
And not just for the child, but for ourselves. Because attitude is
not only about others. It is about how we relate to life, to
challenges, to imperfections.

It is useful to ask ourselves: “What will this moment mean in five years?”
Perhaps nothing. Perhaps we won’t even remember it. But for
the other person, it may be a memory that remains. A look, a tone,
a reaction that left a mark. That is why attitude is a
responsibility. One we carry in every interaction.

And the good news is that attitude can be learned. It can be
shaped. Through education, through experience, through
introspection. It is not a given, but a process. A daily exercise
of awareness. Of choice. Of growth.

Because, in the end, it is not what happens to us that defines
us, but how we choose to respond.

Real-Life Example – Attitude
in the Family

Context:

You are at home, tired after a long day. Your child, excited
to see you, comes running with a glass of water and, by accident,
drops it. The water spills on the floor, maybe even on the new
carpet.

Scenario 1 – Impulsive Reaction:

You frown, raise your voice: “What
have you done?! You’re not careful at all!” Maybe you
add a label: “You’re always
careless!” The child withdraws, ashamed, and his
excitement turns into fear. The moment of connection is
lost.

Scenario 2 – Conscious Response:

You take a deep breath, look at the child, and say:
“It happens. Let’s clean it up together.”
You hand him a towel, involve him in solving the problem. The
child learns that mistakes are not punished, but taken
responsibility for. His trust in you and in himself
grows.

Reflection:

In five years, you probably won’t remember the incident. But
the child may remember how you reacted. Your attitude becomes his
lesson about how mistakes are handled. It’s not about the spilled
glass, but about how you choose to respond.

This example shows that attitude is not about controlling the
situation, but about controlling your own reaction.

Real-Life Example – A Manager’s Attitude Between Colleague and
Client

Context:

You are the manager of a financial team. A colleague forgets
to process a promissory note, and the client does not receive the
payment on time. The client contacts you directly, dissatisfied,
and you find yourself in the delicate position of intermediary
between internal responsibility and external
relationship.

Scenario 1 – Impulsive Reaction:

You confront your colleague in front of the team:
“How could you forget? You embarrassed us in front
of the client!” The tone is harsh, and the colleague
feels attacked. Tension rises, and instead of solutions,
defensiveness appears. The client senses that the team is not
functioning coherently.

Scenario 2 – Conscious Response:

You approach the situation calmly. You tell the colleague
privately: “I received feedback from the
client that the note wasn’t processed. Let’s see what happened and
how we can fix it.” Together, you quickly find a
solution: the payment is sent urgently, the client is contacted
with apologies and explanations, and an additional verification
system is implemented for the future.

Reflection:

The client will appreciate transparency and promptness, and
the colleague will learn from the mistake without feeling
humiliated. Your attitude as a manager not only solves the problem
but strengthens trust within the team and in the relationship with
partners.

This example highlights that attitude in leadership roles is not
about finding culprits, but about building solutions and
maintaining balance between responsibility and empathy.

Here’s the English translation of the text you provided,
rendered smoothly and faithfully:





2. Attitude in Relationships

Sometimes you fall in love with an author not for who they are,
but for how they write. For the way they touch your soul with
ideas, with images, with truths spoken simply and profoundly. That
is what happened to me with Professor Dumitru Constantin Dulcan.
After reading just a few pages of his writings, I felt the need to
read them all. Not just for the information, but for their human
vibration.

In his book , he speaks with rare sensitivity about
relationships:

(p.181)The Brain and the Mind of the
Universe"Everything is interconnected and,
as it has been said, even the picking of a flower can disturb a
star."

Read it again. Feel it. Understand it. Relationships are not
only about people, but about energy, about invisible bonds that
unite us beyond words.

And he continues:

(p.191)"Man cannot live alone, like a cold,
amoral savage with a heart of stone. The wheel of fate turns
continuously. The one who today rejoices and feels happy may
tomorrow need the help of another fellow human being."

This is the essence of relationships: interdependence, empathy,
presence. The attitude we have in our relationships—whether
personal, professional, or social—is what defines the quality of
life. We cannot control everything that happens to us, but we can
choose how we relate to others. With gentleness or harshness. With
openness or judgment. With understanding or indifference.

Attitude in relationships is not a reflex. It is a choice. A
choice repeated day by day, in every interaction, in every glance,
in every word. And one that, over time, defines us as human
beings.

 Attitude in The Relationship with
Yourself

The relationship with yourself is the foundation of all other
relationships. It is the voice that accompanies you in silence, the
thought that encourages or sabotages you, the gaze you meet in the
mirror every morning. You are the one who knows all your fears, all
your dreams, all your contradictions. And you are the one who
decides whether to embrace them or ignore them.

If you want deep, stable, and authentic relationships with
others, start with yourself. With the way you look at yourself,
respect yourself, forgive yourself. Your attitude toward yourself
is not a detail—it is the core. Because the way you treat yourself
inevitably becomes the model for how you treat others.

I remember a quote I heard in a sales course, which stayed
with me for a long time:

— Charlie Chaplin"The one in the mirror has
never betrayed me. He never cried when I laughed. He never laughed
when I cried."

It is a lesson about loyalty to oneself. About authenticity.
About being there for yourself, no matter what happens around you.
Because if you are not at peace with yourself, the world cannot
give you peace. If you do not accept yourself, the validation of
others will not fill the void.

The relationship with yourself is built every day. Through the
thoughts you choose. Through the words you tell yourself. Through
the way you rise after you fall. It is a relationship that requires
patience, honesty, and courage. The courage to look at yourself
with gentleness, even when you are not at your best.

Because, in the end, your attitude toward yourself defines your
self-esteem, your capacity to love, to forgive, to move forward. It
is the beginning and the end of every relationship you have with
the world.

Norman Vincent Peale captures the essence of the
relationship with oneself in his book The
Power of Enthusiasm, when he states:

"A man’s attitude toward himself is of vital
importance to the quality of the performance he achieves and to his
entire life." (Curtea Veche Publishing, 2002,
p.182)

It is a simple but profound observation. The way we see
ourselves determines not only what we choose to do, but also how
far we believe we can go.

Too many people live with a distorted self-image. They
underestimate themselves, shrink before challenges, impose limits
on themselves that do not exist. Not because they lack potential,
but because they do not believe enough in it. Peale also notes the
opposite extreme—those who display exaggerated confidence, an
artificial bravado meant to hide deep insecurity. But these are, in
fact, a minority. The majority struggle with an inner critical
voice that tells them they are not good enough, not prepared
enough, not valuable enough.

The truth is that attitude toward oneself is built. It is not
inherited, it is not imposed. It is cultivated through conscious
choices, through introspection, through learning. It takes courage
to look at yourself honestly, patience to accept yourself, and
trust to support yourself.

Because when you begin to believe in yourself, the world begins
to see you differently. Not because you have radically changed, but
because you have started to radiate from within an attitude that
inspires. And that makes the difference—in performance, in
relationships, in life.

Coco Chanel – The Courage to
Defy an Era and Create a New Female Identity

Gabrielle “Coco” Chanel did not have an easy start. Raised in an
orphanage, without financial support or formal education in design,
she stepped into a fashion world dominated by rigid rules and
social conventions that dictated how a woman “should” look. Yet
Chanel had the rare courage to envision another reality—one in
which the woman is free, functional, elegant through simplicity,
not through excess.

In an era when corsets were the symbol of femininity, she dared
to eliminate them, to introduce trousers into women’s wardrobes,
and to promote the simple black dress as a symbol of
refinement.

Her courage was not only creative, but also social. Chanel
defied norms, ignored criticism, and moved forward with a clear
vision, supported by deep confidence in what she felt was
authentic. She was one of the first women to build an empire in an
industry dominated by men, becoming not only a designer, but also
an entrepreneur, strategist, and leader. Every collection, every
perfume, every public appearance was a statement: a woman does not
need to be adorned, but liberated.

Today, Chanel is not just a brand—it is an idea, a revolution
that began with a courageous woman who dared to see differently, to
create differently, and to live differently. Her courage was not to
follow the beaten path, but to build it from scratch, step by step,
with every cut, with every choice.

Self-Perception and Its
Impact

The perception we have of ourselves profoundly influences the
quality of life and the level of performance we achieve.

Most people tend to underestimate themselves and minimize their
abilities, which limits their potential. On the other hand,
exaggerated self-appreciation is rare and often masks a sense of
inferiority. Therefore, a balanced attitude toward oneself is
essential for personal and professional development.

"Know thyself"—an ancient but
ever-relevant exhortation. It is not just an invitation to
introspection, but an essential condition for a life lived with
meaning. To know yourself means to look at yourself honestly, to
understand your reactions, to accept your vulnerabilities, and to
recognize your potential. It is a process that never ends, because
you are not a fixed formula, but a being in continuous
transformation.

Self-knowledge is like a journey without a map, but with a
compass. As you move forward, you begin to understand not only who
you are, but also how the world around you works. You become more
attentive to what influences you, to what motivates you, to what
blocks you. And, above all, you become aware of the attitude you
have toward yourself.

Because your attitude toward yourself is the cornerstone of
self-esteem. It is the inner voice that accompanies you in every
moment—whether you fail or succeed. It is the way you treat
yourself when no one is watching.

Personal Life Example: My First Lesson About
Myself

I was 19 years old. A convinced “nerd,” used to getting high
grades, being praised, never making mistakes. The driving exam
seemed like a mere formality. I had studied everything, completed
the driving hours, and already imagined myself holding the license
in my hand. But it wasn’t meant to be. I failed. And not just the
exam—I failed within myself.

It was the first major failure of my life. I felt ashamed,
angry, disappointed. I scolded myself in my thoughts:
“How could you fail? You let everyone
down.” It was my own voice, but it wasn’t gentle. It
was harsh, unforgiving. I treated myself more severely than I would
have treated anyone else. If a friend had failed, I would have
said: “It’s okay, you’ll succeed next
time.” But to myself? I didn’t allow the right to make
mistakes.

And yet, in those days, I discovered something unexpected:
support. My family didn’t ask me why I had failed, but what I
wanted to do next. My friends didn’t judge me; they took me out for
walks, made me laugh, helped me remember who I was beyond a
result.

At the second attempt, I went with nerves, but also with a
different attitude. Calmer. More present. More confident. And I
passed the exam. But more important than the license was the
lesson: that I can fall and rise again. That I can make mistakes
and forgive myself. That I can be the woman who learns from
failure, not defines herself by it.

That experience taught me that the relationship with myself is
the most important relationship I have. And that the attitude I
hold toward myself in difficult moments is what truly shapes
me.

An Emblematic Example of Self-Confidence in Romanian
Football: Gheorghe Hagi, nicknamed “The
King of Romanian Football”

Gheorghe Hagi – From Being Criticized for
Individualism to Becoming a National Leader

At the beginning of his career, Hagi was often criticized for
a style of play considered too individualistic.

Some coaches and commentators said that “he
holds the ball too much,” that “he doesn’t play for the team,” and that
“he will not adapt to international
football.”

Moreover, coming from a small town (Săcele, Constanța County),
he was not seen as a “product” of the great football academies.

But Hagi did not allow himself to be defined by these
labels.

He worked tirelessly, refined his style, embraced the role of
leader, and became the symbol of the Golden Generation of Romanian
football.

Remarkable Achievements


	Played for top clubs: Real Madrid, FC Barcelona,
Galatasaray

	Led the national team to its best performance in history:
quarterfinals at the 1994 World Cup

	Was recognized for his vision in the game, spectacular
executions, and strong personality



"If you don’t believe in yourself, no one else
will." – Gheorghe Hagi

Hagi is proof that self-confidence and the courage to be
different can transform a sense of inferiority into a legendary
career.

Reflection Exercise


	
What do you tell yourself when you make a
mistake?

Are your words filled with gentleness or with judgment?

Would you say the same things to a colleague? To your
child?

	
What do you tell yourself when you
succeed?

Do you encourage yourself? Do you acknowledge yourself?

Would you offer the same appreciation to a dear friend?



This exercise is not about perfection, but about awareness.
About noticing how you treat yourself and deciding whether you want
to change something. Because, in the end, the relationship with
yourself is the one that shapes all your other relationships.

Choose to be your ally, not your critic.

Choose to support yourself, not to sabotage yourself.

Choose to know yourself, because only then can you truly become
free.

Attitude in Relationships with Others,
Friends and Family

There are things that cannot be learned from textbooks, yet they
profoundly define the quality of our lives. One of them is
attitude in relationships. Relationships
are not built only on words, but on energy, intention, and the way
we show up in front of the other person. And attitude is the key
that opens or closes doors.


	An open attitude creates trust.

	An empathetic attitude heals.

	A respectful attitude unites.

	A defensive, cold, or aggressive attitude breaks.



In relationships, it is not only what you say that matters, but
how you say it. It is not only what you do, but from what inner
place you do that gesture. Your attitude conveys who you are, what
you feel, and how much you care. It is the invisible language that
accompanies every word, every look, every silence.

Dale Carnegie & Associates emphasize in the
book Listen! – The Art of Effective
Communication an essential truth:

"It is said that only 7% of what we communicate is
based on the words we speak, 38% depends on voice inflections, and
55% on nonverbal behavior." (Curtea Veche Publishing,
Bucharest, 2021, p.171)

Something that cannot be learned from textbooks, but which
defines the quality of our lives: attitude
in relationships.

Real-Life Example – The
Attitude That Changes a Relationship

Context:

Ana, a woman around 35 years old, comes home tired after a
hard day at work. Her 7-year-old daughter is waiting
enthusiastically and shows her a drawing she made for her.
Overwhelmed by stress and fatigue, Ana reacts automatically:
“Later, please. I’m not in the mood right
now.” The little girl becomes sad, leaves the drawing
on the table, and goes to her room.

Reflection:

After a few minutes, Ana realizes what happened. It wasn’t
about the drawing, but about the child’s desire to connect. To be
seen. To be validated. Ana goes to her room, hugs her, and
says: “I’m sorry. I was tired, but your
drawing is wonderful. Thank you for thinking of me.”

Result:

The little girl smiles. The relationship is repaired. And Ana
learns an essential lesson: the attitude you have in small moments
can have a huge impact. It is not about perfection, but about
presence. About how you choose to be there, even when it’s
hard.

This example shows that in close relationships, attitude is not
measured in grand gestures, but in small, daily reactions.

 An Open Attitude Creates Trust

An open attitude is more than a quality—it is a conscious
choice, repeated day by day. It is the decision to lower your
guard, to give up masks, to create space for authenticity. In a
world where we protect ourselves through filters, automatic
responses, and convenient silences, openness becomes an act of
courage.

To be open does not mean to be vulnerable in front of anyone,
anytime. It means to be honest with yourself and with those who
matter. To have the courage to say “I don’t know,” “I was wrong,”
“It’s hard for me,” but also “I appreciate you,” “Thank you,” “I
care.” It is about being truly present—not just physically, but
emotionally.

In friendships, openness creates depth. It is what transforms
ordinary conversations into moments of connection. It is what makes
a simple “How are you?” become a sincere invitation to share.
Friendships that last are those in which people feel free to be
themselves, without fear of judgment.

In family, an open attitude means listening without assuming,
speaking without reproach, loving without conditions. It is about
creating a space where each member feels seen, heard, and accepted.
It is about replacing criticism with understanding and silence with
dialogue.

In teams, openness is the glue that transforms individuals into
communities. It is not technical competence that unites, but trust.
And trust is born from transparency, mutual respect, and the
ability to express what you feel and what you need.

Therefore, if you want relationships that last, start with
yourself. Be open. Not perfect, not infallible—but sincere. Because
people do not connect with your ideal image, but with your human
truth.

Real-Life Example – When
Openness Saves a Friendship

Context

Ioana and Andreea have been close friends for over ten years.
During a busy period, Ioana forgets to reply to several important
messages sent by Andreea. Andreea feels ignored and hurt, and
tension begins to build. Instead of saying directly how she feels,
Andreea withdraws, and the relationship grows cold.

Turning Point:

After a few weeks of distance, Ioana notices the change and
decides to approach the situation with an open attitude. She writes
Andreea a sincere message:

"I miss you. I felt that something has changed
between us and I would love to talk openly. If I did something
wrong, I want to know and make it right."

Result:

Andreea responds with emotion. She tells Ioana how she felt,
but also how much she appreciated the message. The two meet, speak
honestly, share their vulnerabilities, and reaffirm their
friendship. Their relationship becomes even deeper than
before.

Reflection:

An open attitude does not mean having all the answers, but being
willing to listen, to admit when you are wrong, and to create space
for truth. In this case, openness was the bridge that reconnected
two hearts. Without reproaches, without pride—only with sincerity
and courage.

An Empathetic Attitude in Relationships
Heals

Empathy is the invisible bridge that connects souls. It cannot
be seen, measured, or imposed—but it can be felt. It is that safe
space where the other person can be themselves, without fear of
judgment, without pressure to be anything other than who they are.
In a world where we are taught to be efficient, fast, and
competitive, empathy reminds us to be human.

To be empathetic does not mean to take on the other’s pain, but
to acknowledge it. Not to minimize it, not to fix it with rushed
solutions, but to simply be there—present, authentic, available.
Sometimes the most healing thing you can do is to say: “I’m here.
You are not alone.”

Empathy does not need big words. It needs presence. Gentle
eyes. Silences that do not feel uncomfortable. Gestures that
say: “I respect your rhythm. I respect your
story.”

Charlie Chaplin’s words, heard during a sales course, have
stayed with me as a lesson in loyalty to oneself and to
others:

"The one in the mirror has never betrayed me. He
never cried when I laughed. He never laughed when I
cried."

It is the image of perfect empathy—that self which does not
judge, does not contradict, but simply accompanies.

So, if you want authentic relationships, start with empathy. Be
the person who not only speaks, but feels. Who not only responds,
but understands. Who is not only physically present, but
emotionally present. Because, in the end, an empathetic attitude
not only brings people closer—it heals.

A Respectful Attitude Unites

Respect is one of those values that makes no noise, yet
changes everything. It does not need applause, titles, or a stage.
It manifests in small gestures, in the tone of your voice, in the
way you look at someone when they speak. It is that silent
“I see you.” That “I give you space” without pushing you away.
That “I don’t agree, but I respect
you.”

In everyday relationships, respect is what allows us to be
different without being divided. It is what transforms a tense
conversation into a constructive dialogue. It is what makes a team
function not only efficiently, but harmoniously. Because where
there is respect, there is safety. And where there is safety,
people can be authentic.

Respect does not ask you to give up your convictions. It only
asks you to express them with dignity. It does not ask you to agree
with everything the other says. It asks you not to cancel them. Not
to reduce them to a label, a mistake, a difference.

Respect is not about superiority. It is about equality. About
recognizing the humanity in the other. About leaving room for
difference without losing connection.

So, if you want to build relationships that last, start with
respect. Not only in words, but in actions. In the way you listen.
In the way you respond. In the way you choose to be present.

Because, in the end, a respectful attitude not only brings
people closer—it unites. And it unites not only people, but
worlds.

Real-Life Example – Respect
That Encourages Vocation

In a book about education in Nordic countries that I read a few
years ago, a simple yet profound scene is described:

A little boy, about 5 years old, tells his mother
enthusiastically:

"When I grow up, I want to be a garbage
collector!"

In many cultures, the reflexive response would have
been: “Don’t say nonsense!”
“You need to choose something more
serious!” “A garbage collector? That’s not
a job for you.”

But his mother, raised in a system that values respect for
the child’s choices and curiosities, responds
differently:

"What attracts you to that job?"

The child answers: “I like how
they drive the big truck, how they lift the bins, how they help
keep the city clean.”

The mother smiles and says:

"It’s wonderful that you see the importance of
this work. If that’s what you like, I want to learn more about it
together with you."

Result:

The child feels listened to, valued, respected. He was not
forced into a direction, but given space to explore. Maybe he will
not become a garbage collector, maybe he will change his dream ten
times. But he will know he has the right to dream. And that his
parents respect him, not just guide him.

A Defensive, Cold, or Aggressive Attitude
Breaks

Relationships do not fall apart suddenly. They erode over
time, through small gestures, heavy silences, avoiding eyes,
hurtful tones. A big fight is not needed for distance to set in—a
repeated attitude is enough, one that says “I don’t see you,” “I don’t hear
you,” “You don’t matter.”

A defensive attitude turns any dialogue into a battle. When you
respond with suspicion, with justifications, with walls, the other
stops knocking. Not because they don’t care, but because there is
no room left.

A cold attitude freezes connection. You can be present,
yet absent. You can say “I’m fine,”
but transmit nothing. And the other feels it—and
withdraws.

An aggressive attitude imposes silence. Not because the other
has nothing to say, but because they do not feel safe to say it.
Fear does not build respect. It creates submission, resentment,
rupture.

And yet, these attitudes do not usually come from malice. Often,
they are defense mechanisms. Learned reactions. Unspoken wounds.
But even so, they have consequences. Because in relationships, it
is not only intention that matters—it is also impact.



