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Getting the people in your business.



ADA ACCESSIBILITY CAN be viewed as a compliance issue.  That makes it an expense.  However, when viewed as an opportunity to bring in more customers, it becomes an asset.  

Let me tell you a true story.  Speaking to a local merchants’ association in 1999, nine years after the passage of the ADA, a small business owner seriously asked me, “I’ve never had any customers in wheelchairs.  Why do I need to put a ramp in?”  

In this case, I knew this man’s downtown store.  The front door had a 5” (127 mm) step.  I addressed him specifically. 

“I could explain the ADA requirements and how anyone could file a complaint with the Department of Justice.  Instead, let me explain why it is in your interest to put in a ramp.  I’ve never shopped in your store because I cannot get in.  If any of my friends ask about your store, I truthfully tell them I do not shop there because it is inaccessible.  My friends with disabilities will not come shop here because they cannot get in.  Many of my non-disabled friends will not stop there also because their friends do not shop there.  So, it’s in your interest to put in a ramp because you’re losing customers.”

One small step at an entrance can make it impossible for individuals using wheelchairs, walkers, canes, or other mobility devices to do enter a business.  They are many ways to make a business accessible:  


	Installing a ramp, 

	Regrading an approaching walkway, 

	Or provide a marked accessible route an alternate accessible entrance.









Alternative entrances are supposed be open whenever the other public entrances are open.  Options such as a bell, intercom, or other communication device to request entry at an alternative entrance is not addressed in the regulations.  It might be allowable because I know a similar situation was deemed acceptable regarding stairs.  However, this would be taking a risk because it does not follow the ADA recommendations 

What if I have stairs?  

Larger businesses are required to do more because they have the assets for something like installing a lift.  Smaller businesses might provide other options like having a bell or intercom to call for service.  Remember the bottom line is if to provide everyone with access to your goods and services.  

Access into your store is desired though not absolutely required.  Bringing merchandise outside or possibly home delivery demonstrates a good faith effort to allow a customer to shop with your business.  The “readily achievable” rule is your guideline.  

Accessibility requires you to become aware of the needs of your customers.  As you learn about accessibility you will begin to see more problems.  But you will also begin to see more solutions and which solutions are appropriate for your business.  
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