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            You. Are. Wrong.

          

        

      

    

    
      I got fired once—a legit “bad fit” situation. I had taken a job I wasn’t good at in order to help out an organization I loved. We were about to do a giant capital campaign and switch some job responsibilities, and my coworkers all agreed: Becca can do this.

      Turned out, I couldn’t.

      As luck would have it—or Fate—I was actually awful at that job, even though I should have been good, on paper.

      The process of getting fired was awful. Having a boss you respect sit across from you in your giant office and hand you a letter that says, “You. Are. Wrong.”

      Of course, that wasn’t exactly what the letter said. But it was the message underneath every single word on the page. “This thing you thought you could do… turns out you can’t. And that means there’s something wrong with you, because we all thought you could do this. It seemed like you could do it, but you failed.”

      And wow, did I fail.

      I failed so spectacularly. I got fired by a boss who still liked me, with coworkers who thought I could do anything, from an organization I would practically have shed blood for.

      But that letter. That letter was the worst. Now, to be fair, it’s not like others couldn’t have seen this coming—I had gotten a 30-day performance warning, so this was not out of the blue; there were warning clouds, funnel clouds—but I genuinely thought I could make it work. I could do anything I put my mind to.

      Turns out, that’s also not true. There are some things we just can’t change about our fundamental wiring. (But that’s what the first Dear Writer book was about… not this one.)

      This book is about that letter.

      About the fundamental message that what you’re doing is wrong. Or that something about you is wrong. It’s about understanding your subconscious response to that message and why it’s ruling decisions you make in your writing career.

      I have started using the phrase “the You. Are. Wrong. letter” because it felt so big and heavy, and because capital letters and punctuation seem to be the only way to communicate that consistently without using all-caps. That seems too much. It was just a letter, after all. No one yelled at me.

      Still, when I read that letter, I was convinced that there was something fundamentally wrong with me. Something that I should have seen coming. Something that I could change, if only I could figure out what it was.

      After all, there were actually things I had done wrong. I had missed deadlines. I had failed to get projects done on time. I had participated in meetings where I offended volunteers. I even fell asleep at my desk without knowing it on a regular basis (which I didn’t know at the time), which made my coworkers think I was lazy. (And if you’ve ever met me, you know that’s the exact opposite word a person would use to describe me.)

      In fact, my boss started out this You. Are. Wrong. meeting with the words, “Becca, I don’t know what happened here.”

      And he really didn’t. I had been the best at what I did in my previous job. I’d been headhunted. In my city, I have a reputation for being great at that job.

      But, promote me into a new job, and suddenly, the shine was gone. I was young. If I had known more about alignment, I would have seen the bad-fit coming, but it was a learning experience for me. I regret many things about how I acted as I was not finding success, but I do not regret the experience of being fired. It was a pivotal moment in the kind of work I want to do with writers.⁠1

      Since I got that You. Are. Wrong. letter, I’ve realized that the true source of my failure was complex. It wasn’t just about my performance. It was also about forces around me and outside me that I couldn’t control. (Health, Wellness, Systems.) It was about bad alignment. (Expectations, Capacity, Ability, Personality.)

      But the surprising important factor was my subconscious brain. Specifically, the quick-fire subconscious response that happens in my brain when I do things “wrong.” When I see I’ve done something wrong, or another person who matters says there’s something wrong with me.

      Spoiler Alert: I didn’t know any of that at the time. All I knew when I got that letter was, I had failed, and I needed to learn from this failure so I could do better.

      Instead of assuming the job had expectations that were too high, I assumed that I was wrong because I couldn’t fulfill them.

      Instead of assuming that my lack of motivation was due to an underlying health problem I was unaware of, I assumed that I was wrong because I was lazy and clearly had no work ethic.

      Instead of assuming that there were pieces of the job that were directly contradicting the way I am wired to succeed, I assumed that there was something wrong with me that I should clearly change so I could prove I could do that job.

      Thank God I didn’t get very far trying to fix these things, or I might have ended up in a new place in the same role, trying to prove that I could do it.

      I will never be able to do that job.

      Getting the You. Are. Wrong. Letter

      When I received that letter, something important was happening inside me. It was something I didn’t understand at the time, and had no words for, but it became one of the most important things I’ve ever learned about the human brain. Inside our brain, we form expectations about how the world should be, or how we should act—it’s not intentional, it’s more biological. It’s also how we learn things like grammar rules, societal expectations, manners, group and interpersonal dynamics, and so much more. It’s the subconscious process of feedback and behavior change.

      Our brain learns from environmental cues and forms subconscious patterns to govern behavior. Different psychologists call this process different things. My favorite (because of the visual) is “neural nets”. If you’ve ever watched video of human brain synapses firing, they look like little nets of light. Little rivers of blinking electricity where our brain has learned to fire along the path of least resistance.

      When that resistance happens, the neural nets get challenged. The little rivers adapt if they have to (because of course, as researchers are learning even more in the last two decades, neuroplasticity is an important part of how our brain works), but some patterns are more concrete than plastic, so sometimes, we get those hits of resistance, which some psychologists call “cognitive dissonance” or “subconscious stimulus response.” I prefer the term “essential pain” because I think it helps to see the picture of teachable moments the way we did when we were kids.

      Touch the stove, the stove is too hot for our fingertips, we feel pain, and we stop touching the stove.

      Or—something we might have experienced more recently—hitting our elbow on a doorknob. There’s a hit of pain because there’s an immobile object in the way of my arm. There’s the ouch moment, because the door is in the way of the movement of my elbow. My funny bone smacks up against reality, gets hurt, and I have to soothe the pain. Wishing I had not hit my elbow will not make it stop hurting. The pain is the effect of the cause. It is essential to the situation I’ve created.

      Because this moment is so visceral, it helps to imagine that, on a very subconscious and unfeeling level, these little hits of pain are happening constantly in our subconscious. Not in any way we’ll regularly feel because, of course, there are no nerve endings in our neural nets. But the resistance happens, and the soothing is the adaptation (or in some cases, which I’ll get to in chapter four, the non-adaptation) of the neural nets, which produce our conscious and subconscious expectations.

      The resistance itself is instructive. It teaches us how not to act, or how to act, in our environment. Note to self: be careful of elbows around doorknobs. Message received, loud and painfully clear. So now, when I walk around in my house, I am more careful.

      Physical pain isn’t the only kind of pain that’s meant to be instructive, though. We learn from the psychological pain, as well. We learn from mistakes and from successes (the lack of pain). On some level, our brain is always learning.

      When I got the letter, I heard a message from my external environment, either said or unsaid, that I was “wrong.” I don’t like hearing that. It doesn’t feel good. I want to fix it. And this isn’t just me… this is how we learn. It’s how we understand language at an early age. How we know what books are (vehicles for looking at) and what they are not (vehicles for tasting). When our parents tell us not to chew on the book, we learn (by being wrong) that books aren’t for eating. Then, we can also learn what they’re for.

      The message of being “wrong” is meant to teach us how to act, so it’s not a bad thing. That little pang of guilt is meant to be instructive. It gives us an impulse to fix what we’re doing that’s not fitting into our environmental expectations. (Stop unconsciously swinging your arms around when there are doorknobs present.)

      Of course, there’s a problem with this impulse, once we’re beyond the super-plastic times of our lives (and probably, even in the extremely plastic phases) IF we are solving the wrong problem.

      Cognitive dissonance is accompanied by the need to change or soothe, a subconscious desire to fix what was wrong, even when there’s nothing wrong.

      That’s what this book is all about.

      How to tell when the You. Are. Wrong. letter is worth acting on, and when it’s better to let it pass through without action.

      The problem is, our brains are very quick-moving. We don’t want to sit in that subconscious “ick” and our brain is exceptionally adept at helping to soothe that friction. Distraction, addiction, repression, impulsive action… there are so many ways that our subconscious brain might kick our attention toward something that will make us feel better.

      The key is: we are rarely aware this is happening. All we know is, we find ourselves doing the soothing behavior, often without intending it. And most of the time, we’re not even aware of the compelling impulse until we’ve already acted on it.

      In this book, we’re going to cover some of the places where this cognitive dissonance is manifesting itself in your writing life, so you can be more aware and in control of what’s happening inside your brain, and hopefully not have to get to the place where you are sending your own You. Are. Wrong. letter to your writer self.

      This book is a collation of the patterns of essential pain that I’ve seen writers fall prey to, which are ruling their decision-making processes. Like Dear Writer, You Need to Quit, this book is intended to give you the benefit of having sat face-to-face with 2000+ writers who are standing right where you are standing. This is a perspective that you won’t get in any other book about writing.

      I want to give you the inside information about the patterns that exist within writers. Some of these patterns are based on personality traits, and wherever I can, I will note that. But many of these are basic human psychological triggers that cross personality dimensions.

      They all funnel back to this concept of cognitive dissonance.

      So, take the example of the elbow meeting the door. Friction. Pain. The pain part, you have no control over. It’s frustrating to have no control over the fact that you accidentally hit your elbow, because you don’t want that elbow pain. But the pain is necessary. Getting mad about it won’t soothe it.

      To soothe it, you might rub it, you might curse or cry. You might stick ice on it or take a pain pill. All of these things might soothe the pain (short term or long term), but they will not take away the fact that you mashed the elbow and it hurt. Those two things are irrevocably part of universal law. If your momentum carries you into an immobile object, it’s going to hurt.

      The same is true with psychological pain. It might not “hurt” in the same way that an elbow-to-door experience will hurt. It might not have a physical manifestation, either, but the dissonance will happen. Here’s one example.

      I get stuck in my manuscript (elbow hitting door). I cannot continue any farther (reality), even though I want to (expectation). The reality of life has bumped up against my expectation. Ouch.

      Then I find myself on Facebook. (This is the soothing behavior. Distraction. Could be email, could be the dishes.)

      That means the resistance (crash. ouch. soothe.) has already happened, and you’ve only now realized it.

      All of this is happening subconsciously.

      But the real problem is: the more you get stuck (“something is wrong here”), the more you feel that cognitive dissonance, and the more it will lead your pattern-seeking brain to assume there’s a problem with the process (the elbow), instead of the expectation (the doorknob).

      Get stuck enough, and you might end up seeking out a new plotting system, or a new writing process, or a new method of getting words on the page, because the “getting stuck” is so frustrating.

      No one wants to keep getting You. Are. Wrong. messages.

      The little subconscious decisions that happen between the “crash” moment and the “soothe” moment are often the sources of our biggest frustrations. And those little subconscious decisions are the things I want to bring awareness to in this book.

      The more aware you are of what’s going on in your subconscious brain (because it’s often happening without you even realizing), the more understandable—and hopefully controllable—your subconscious responses will be, when it comes to big decisions like spending money, making changes, and listening to experts.

      The concept of psychosubsystems (patterns in our subconscious brain) underlies everything that I do in this book, which is a base theory of personality systematics. Basically, there are neural nets in your brain that all work together to impact your behavior—some of which, you’re aware of, and some of which you are not. Systems inside your subconscious (or semi-conscious) brain rule much of your behavior, and we need to uncover those systems.

      To give this a picture⁠2, imagine that your brain is a series of velvet ropes. On one side (the side where the letters are being written) are a bunch of messengers. They take the letters that the subconscious brain writes and deliver those letters across the rope. The rope is the barrier between conscious and subconscious.

      Sometimes, your rope guards open the letters, and sometimes they don’t. Opening the letter brings it from subconscious to conscious. And let’s be honest, there are so many letters getting ferried across, your rope guards don’t have the energy or attention to open them all. Most go across the rope without being opened.⁠3

      Those messengers can be pretty stealthy, and sometimes, your rope guards can’t even see them sneaking under. Plus, your rope guards are inundated with messengers. They can’t always tell who is trustworthy, because all the messengers look the same.⁠4

      On the other side of that conscious/subconscious rope is the button-pusher. The part of you that acts. This button-pusher has a giant switchboard in front of her, and when she pushes a button, you take an action. She gets the letters, reads them, doesn’t question the contents, and presses one of the thousands of action/emotion buttons. That’s her job. When she sees the You. Are. Wrong. letter, she doesn’t question the logic. She acts.⁠5

      So, in the following chapters, we’re going to explore some of the You. Are. Wrong. letters your messengers are sending and the reasons those letters are getting written (the internal systems that trigger the letters). We’re also going to explore the things that cause those triggers: distraction, advertising, experts, lack of awareness, lack of experience, lack of systems alignment, and more.

      It is my goal to provide both a problem and a solution in these chapters, but please know this: some of the solutions to these problems are not easy to implement.⁠6 They are worth the time and energy if the resistance is consistently derailing you. But the good news is, every problem has a solution.

      Of course, this wouldn’t be a Becca book without the counterpoint. So without further ado… the Bad News…
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            The Bad News

          

        

      

    

    
      I am not a mean person, by nature—despite my proclivity for serial killer memes—but sometimes, I play one on TV. Or in my coaching practice. Because there’s nothing that will derail people faster than having to learn the bad news for themselves, when they don’t see it coming.

      They’re sailing along, on the path to Inner Peace and Millionairity (or so it would seem) and here comes Becca the Kraaken, about to poke a hole in their boat.

      Of course, the problem is, they’re not on the path to Inner Peace and Millionairity (not because there’s something wrong with them, but because that path does not exist—if you’ve read my book Dear Writer, You Need to Quit, you’ll know what I mean). They’re just on the ocean.

      We all know the ocean. Someday, the storms will come.

      When the writers’ boat isn’t prepared for the storms, they’re going to bail or fail or worse.

      So I figure, if I can prepare you for the bad news, I can help you not bail when the thunderclouds roll in.

      Remember later that I told you this.

      In my first book, Dear Writer, You Need to Quit, I said that the bad news was “there is no magic pill” to make you have ten easy steps to whatever it is you’re chasing. Okay, that’s still partly the bad news.

      Let me tell you a story about this second round of bad news.

      I once had a client named Stephen⁠1.

      Stephen was one of my very first students. He took an early version of my Indie Insider class (which I don’t teach anymore, by the way… so this is not a plug for a class… just context for where I know this random writer⁠2) and was blown away by some of the things he uncovered about his process. He left that class determined to act on his new self-knowledge.

      I met him at an author conference two years later, and he was a self-determined mess. He had made a classic mistake (he was the poster child for “Quit Changing All The Things” from my first book) and tried it all. Every single thing he had uncovered, he wanted to act on.

      He had tried losing weight (for a couple of weeks).

      He’d gotten a planner (for about a month).

      He ran ads on a failed series (for six months).

      He changed his covers (more than once).

      He stopped going on Facebook. For awhile.

      There wasn’t a single thing he’d committed to that he was still doing. And there wasn’t a single area of his career and platform that he was happy with.

      As much as I felt bad for him, I knew he was like most of us, after a life-changing experience.

      Inertia reclaimed all of his epiphanies.

      He didn’t pick the one arena to change and apply all of his willpower into one direction, as I had suggested. He spread his willpower out and when it ran out, he was done with the changes. I remember him saying, “It seemed so easy,” like he hadn’t expected it to take as long as it had.

      And to be honest, I sympathized with him. How many times had I tried an adult behavioral change myself, only to give up after 30 days or 6 months or a week? Too many to count.

      Most of us do.

      Because this particular bad news is: this is hard work, and it takes a lot of time and intention to change patterns that have been set into your brain for so long. Stephen’s trying-to-change-too-much resulted in him not having the energy (or margin) to change anything at all.

      The reason I say “DO NOT CHANGE ALL THE THINGS” isn’t because I secretly want you to be unhappy with every area of your life.

      The reason I say “don’t change all the things” is because adult behavioral change is really difficult. You’re working against patterns that have been set in your brain for decades. Those messengers that are ferrying letters to your internal button-pusher have been running the same routes for decades, and stopping them requires more work than we realize. It requires our rope guards to be much more on their toes (and much stronger/faster) than they are today.

      Despite popular belief, you can’t “will” yourself into everything.

      In fact, research on willpower right now would say that our willpower stores are more precious (and limited) than most of us imagine. Once they run out—once our will runs out—we are defenseless against our brain patterns.

      The bad news is: you can’t have success changing everything you want to change. It just won’t happen. And adult behavioral change is hard work. So it’s worth doing, but it won’t be easy. One of my friends says this sentence to me constantly, and she is so right:

      “You can have it all, you just can’t have it all at once.”

      The reason you can’t change all the things is because of inertia (“a property of matter by which it continues in its existing state of rest or uniform motion in a straight line, unless that state is changed by an external force”)⁠3. You only have a limited amount of willpower to withstand the inertia of your system. So if you try to do it all, you will fail at it all.

      I wish that we could all have it, all at once, but the way habits work and the way your subconscious system is set up to keep your life running without you having to pay attention to every little detail, by nature, makes it really hard to change adult behavior.⁠4 The sheer amount of decision-making that you have to do every single day, even without having to think about the subconscious systems (the psychosubsystems), is already causing you fatigue, mentally. The more you add onto that, the more you’re going to struggle.

      The more likely you are to fail.

      This is why, in my coaching, we always pick one area of focus to deep-dive into. Almost all of us struggle against this (because we all have lists, like Stephen did, of all the things we want to change), but I still try to re-focus us into one area. Again, not because I want you to be unhappy, but because I know that it’s very unlikely we’ll ever be able to change all the things, and I want you to have some success.

      So, the real bad news is: there is always going to be something that you’re not happy with. It’s okay. It’s normal. We’re all like that.

      It’s not going to be fun. We’re not going to like the fact that there are things we can’t change. But the good news is: there are things you can change. And that’s what this book is all about.

      Taking back your psychological control.

      
        
        WHY STEPHEN EXEMPLIFIES THIS BAD NEWS

      

      

      After talking a bit more with Stephen about the two years since I’d seen him, I realized two things:

      1) The depth of his unhappiness was severe, and he was on the verge of major burnout. He thought everything was wrong, so the constant ferrying of You. Are. Wrong. letters from his little messengers was tiring out his button pusher, and his rope guards were not doing their job. Stephen’s constant action on those letters was leading him toward a mental collapse.

      2) In the class he took, I had repeatedly advised them to not change all the things, but I had failed to address the You. Are. Wrong. letters in enough depth. When the class was finished, that “wrong” feeling overwhelmed him, triggering a lot of cognitive dissonance which made him look for solutions (or something to soothe him).

      In trying to fix a problem, I had created a bigger problem.

      Now, he was hyper-aware of all the stuff he needed to fix, and even more determined to find new ways to change all the things.

      Bad Becca.

      In general, we are all servants of our psychosubsystems, and we don’t realize it. Seeing Stephen reminded me of just how overwhelming those systems can be. Every time Stephen was seeing something better than what he had (or was able to accomplish), he fell back to his routine of trying harder.

      He couldn’t turn off the subconscious drive to have and be more than he was (it was hard-wired, by this point in his life), and it was pushing him back into the routine of change-all-the-things mode.

      Of course, it’s possible to change that wiring, with hundreds or thousands of repetitions of un-firing or stopping those mechanisms and re-trenching a new neural net. But that’s hard work to do, and not everyone is willing to do it.

      Not everyone needs to do it.

      But almost all of us need to be aware of the degree to which the psychosubsystems in our brain are making decisions for us, without us even realizing it.

      You might be wondering about Stephen…

      What would have happened if he had known? Can we please save Stephen?

      Ok, I’m going to be brutally honest. I’m not sure Stephen could have been saved. I think he probably would have still had his messengers ferrying letters to his button-pusher, and he would still have tried to change all the things. Even if he’d known.

      Why? (That seems pretty fatalistic, Becca… Stephen is smarter than that.)

      The problem is, it’s not about smart. Stephen is plenty smart.

      It’s about vigilance. And vigilance is hard. This is why adult behavioral change is so hard. It requires commitment and vigilance, and remember those little messengers? They are persistent. They’ve been doing that job for decades. They want to keep doing that job. Stopping them requires two things:

      1) Awareness of their action/purpose

      2) Stronger rope guards

      That’s what we’re going to do in this book. I want to bring awareness to the letters (their content), to the presence of those messengers, and to the button-pusher. Because we want to strengthen our rope guards. That is the goal.

      You can be plenty smart—just like Stephen—and still have weak rope guards. We want to question the premises of the You. Are. Wrong. letters. (Big shock, Becca wants us to question the premise!) QTP, baby. QTP. Question. That. Premise.

      But first, we need to know what those letters are, and know how our brains are reading them.

      
        
        WHO ARE YOU, BECCA? REALLY?

      

      

      For some reason, I always balk at the “credentials” part of the book, because lots of people have credentials. But not everyone with a resume can actually execute on what they promise. Here’s what I can promise.

      I have lots of experience coaching a wide range of authors, and chances are good (given both my background and my stable) that I’ve coached many, many writers like you and can pass along the things that have worked for them.

      My hope is that they will work for you.

      I have coached thousands of writers (from the new to the seven-figure-earner). I am not responsible for any of their success. The guidance I give is out there, and you can act on it or not. Success is way too complex for me to ever assume I can “make” anyone successful just by coaching them.

      What I can do (and what I do…) is to help narrow the path and make the tools more accessible.

      At the end of the intro to my webcast, I say, “Anyone can tell you what worked for them, and they can say it might not work for you, but they can’t tell you why… I can tell you why.” So this is my promise in this book.

      I can tell you why you’re spiraling. I can tell you why you’re being derailed. I can tell you why you’re not getting what you want. I can tell you why you’re distracted.

      But.

      When it comes to the execution of these things, I cannot take the steps for you. And you shouldn’t be taking them on your own, either, most of you. (Some of you, the self-assured among us, can absolutely go this alone, but… should you?) Find a friend. Find a community. If you don’t want mine (and it does exist, if you want it, but I get your skepticism of someone giving you an answer to a problem that only exists behind their closed doors, so I will tell you for sure, my community is not the only place to find support), find support. Don’t do this alone. This job. This career. This life.

      One of the consistent phrases you’ll hear among the self-assured or the highly driven is that “no one cares about your platform as much as you do” or “no one wants your success as much as you do”. But I’m not sure that’s true. When I coach someone, I am as invested in their success as they are. And sometimes, if I’m honest, I want it more than they do.

      Because the bad news is real.

      Sometimes, the answer to their “I don’t have time and how do I find more time” is: you have to hire a nanny, or you have to give up your desire to do it all, or you have to stop eating processed foods and start eating whole food, or you have to start exercising, or you have to stop Facebook, or you have to give up your Netflix binge-ing. And they don’t want to do those things (which is **reasonable** given the fact that it’s their choice), so I can’t make them do them.

      Sometimes, the answer to “I don’t have time” is: yeah, you don’t, and you won’t. And they don’t want to hear that, either, because that’s a hard thing to hear. It’s hard to hear, “there’s nothing we can do”. Those are very rare, but they do sometimes happen.

      Whenever we have to deal with the bad news, it’s hard.

      But it doesn’t have to be the end.

      Seasons pass. Fads end. Jobs transition. Kids grow up. Health returns. Burnout fades.

      I promised myself I wouldn’t quote the Bible, so instead, I’ll quote The Byrds. Or paraphrase The Byrds.

      There’s a season for everything. Everything changes. It won’t always be perfect. But it won’t always be bad. The only constant is change.

      So those of us who are looking at genuinely having no time, or there’s nothing we can do about ailing family members or moves across the country or illness… this is a time to mourn. And it will pass.

      Those of us who are looking at being extremely distracted because of major burnout… this is a time to recharge.

      Those of us who are looking at emotional instability because of environmental pressures (coming from the author world or the real world)… this may be a time to set boundaries.

      I don’t know what time it is in your world, but there’s a time for everyone, and everything. And whatever you need to do—whatever this book brings up—I hope that you will take some kind of action. I will try to end each of these chapters with a call to action of some kind.

      I want this book to be your catalyst to action. We want stronger rope guards, around here. These action steps are the ways to strengthen those rope guards.

      
        
        HOW THESE CHAPTERS WILL BE STRUCTURED

      

      

      Each of the following chapters deals with a particular “You. Are. Wrong.” letter that’s being ferried by a messenger in your brain. Each trigger (which comes from somewhere/someone in the industry) makes your internal messenger sneak a letter across the velvet rope from subconscious to conscious, and makes your button-pusher take action without critical thought. The trigger might be an expert. It might be an advert. It might be the author community, or some other community. It might be your own self.

      You are responding to the essential pain of being told you’re doing something wrong (or having the “wrong” pointed out to you, or making the assumption that you are “wrong” because you can’t do what “everyone else” can do) by making a choice. This choice might be good or bad, depending on how it aligns with your system (personality, platform, environment, capacity, talent, resources). If it is bad (if it’s having negative consequences), you need to know where it’s coming from, so you can stop it.

      Chapter titles will be “You don’t need to…” do something that you’re being told you have to do. Then we’ll deconstruct what you’re being told, and try to determine whether or not that letter is worth listening to, for you.

      I will be using some case studies, some personal anecdotes, and some structured breakdowns of psychosubsystems (the subconscious psychological systems that are at play when certain decisions get made, or when certain letters get written, to keep the metaphor). Whenever there is a psychosubsystem impacting the work, I’m going to switch to middle-alignment like this, like a quick aside or illustration:

      
        
        Psychosubsystems At Play

        And then I’ll describe what subconscious process is happening, or the “why” behind what’s being triggered in your subconscious, so that you can be more aware of how people, products, and organizations are preying on your subconscious wiring (either intentionally or not—I always assume benign motives). These are important notes. I want you to know why there’s a format difference ahead of time, though, so it won’t seem weird when I pick right back up where I left off in the last passage.

      

      

      Because I want us to be able to know—in the moment—what’s happening with our brain and why we might be falling prey to certain cues or triggers without even realizing it.

      My goal is to end with some kind of action step that you can take so that, when you do come across whatever You. Are. Wrong. letter the chapter is discussing, you’ll be better prepared to act with your own intention, rather than letting your very-helpful-for-breathing-but-not-so-much-for-deciding-how-you-spend-your-money lizard brain be in the driver’s seat.

      So, the action step for this chapter is as follows.

      CATALYZE YOURSELF

      Read one more chapter of this book. If you are not sure the message is for you yet, just give it one try. Experiment with it. If you don’t like it, you can always send me a nasty email or return the book. But let’s see if I can really do this thing I’m promising. Let’s see if I can make you more efficient and more effective in your writing system. If I can make you better-faster. Let’s just see.
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