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Introduction: Welcome to the War Zone
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If you've sold on Amazon for more than five minutes, you've likely run into something that made you want to pull your hair out: a suppressed listing, a Buy Box that mysteriously disappeared, a keyword flagged as "potentially offensive," or even an ASIN wrongly marked as expired. Amazon is a massive, rule-driven machine — and sometimes, it doesn't play fair.

This book is your battle manual.

Whether you're a solo seller, an agency, or part of a larger brand, understanding how to solve Amazon issues quickly and correctly is critical. Amazon doesn't just want a fix — it wants proof, documentation, and a well-written Plan of Action (POA). And it wants it in the right format, the first time. In the following chapters, you’ll learn:


	The most common issues sellers face on Amazon

	How to think like Amazon to diagnose the real problem

	How to write POAs that actually get accepted

	How to talk to support (and when to escalate)

	What documentation matters (and what gets ignored)

	Real case studies and example responses



If you’ve ever felt frustrated, ignored, or punished unfairly by the Amazon system, this book is for you. We’ll show you how to fight back — with logic, clarity, and strategy.

Let’s dive in.
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Chapter 1: Types of Amazon Issues (and How to Identify Them)
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Selling on Amazon is rewarding, but also relentless. Listings can go down without warning. Appeals get ignored. Your best-performing ASIN can disappear from search overnight. The first step to solving any Amazon problem is understanding what kind of issue you're facing — and what triggered it.

Here’s a breakdown of the most common issue types sellers face on Amazon, how to recognize them, and where they usually originate:



1. Suppressed Listings

These are live ASINs that are hidden from search or can’t be purchased.


	Causes: Missing main image, title too long, restricted keywords, price thresholds

	Where to check: “Manage Inventory” > Suppressed Tab

	Fix it by: Editing listing content, uploading corrected flat file, or opening a support case



2. Listing Removals (Policy Violations)

Listings that Amazon takes completely offline due to a perceived violation.


	Causes: Inaccurate claims (e.g., “treats anxiety”), safety complaints, restricted substances, pesticide misclassification, trademark issues

	Where to check: Account Health Dashboard or Performance Notifications

	Fix it by: Submitting a Plan of Action (POA) and/or removing flagged language



3. Buy Box Suppression

Your listing is active but doesn’t win the Buy Box, so sales drop.


	Causes: High price, low rating, listing age, lack of Prime eligibility

	Where to check: “Manage Pricing” or detail page

	Fix it by: Adjusting price, shipping speed, or checking performance metrics



4. Search Suppression (Hidden Listings)

ASINs that don't appear in Amazon search, even when active.


	Causes: Backend keyword issues, flagged terms, ASIN index errors

	Where to check: Search by ASIN or SKU — if it’s invisible, it’s likely suppressed

	Fix it by: Updating listing content, checking suppression reports, or opening a support case



5. Stranded Inventory

FBA units that are stuck in Amazon's warehouse but not linked to a live offer.


	Causes: Deleted listing, listing removed for policy, SKU-ASIN mismatch

	Where to check: “Manage Inventory” > Stranded Inventory

	Fix it by: Reconnecting the SKU to the ASIN or relisting the product



6. Title/Image/Brand Overwrites

Your backend info isn’t showing on the live page.


	Causes: Other sellers with higher contribution score, or Amazon catalog lock

	Where to check: Compare backend vs. public listing

	Fix it by: Submitting a flat file + escalation to Captive Catalog Team or Brand Registry



7. ASIN Merges or Hijacks

Your listing has been merged with another product, or hijacked by another seller.


	Causes: Catalog errors, abuse of variation theme, shared UPC codes

	Where to check: Check your ASIN’s detail page vs. backend

	Fix it by: Opening a “detail page separation” request or submitting a flat file to reclaim ownership
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